Frequently Asked Questions (FAQ)
Arlington Urban Ministries — Assistance Application

’ General Application Questions
Q: How can | submit an application?

A: Applications can only be submitted online at:

& https://arlingtonurbanministries.org/our-programs

Q: When should l apply?

A: We recommend applying 2 to 3 weeks before your bill is due. Do not wait until

you receive a shut-off notice.
Q: What information will | need to apply?
You will need the following:
e Government-issued photo ID for all adults (18+) in the household
e Proofofincome
o Benefit verification award letters (Social Security, housing, etc.)
e A copy of your most recent utility bill, showing:
o The utility company’s letterhead
o Account number
o Paymentdue date
Q: Do |l need to have a disconnection or past-due notice to apply?
A: No. If there is a balance on the account, you are encouraged to apply.
Q: The billis not under my name. Can I still qualify?
A: You must be an authorized user on the account or be able to become one.

(> Communication & Contact

Q: How can | reach my case manager?

A: Email is the fastest way to reach your case manager. Please check your email
regularly for updates or document requests. The case manager email are listed on
our website.


https://arlingtonurbanministries.org/our-programs

[F] Timeline & Processing

Q: When will l receive help with rent or utility assistance?

A: We understand your needs are urgent, but there is no set timeframe. Approval
depends on:

Funding availability

Application volume

Eligibility status

We will contact you as soon as assistance becomes available..

Q: When willl know if I’ve been approved?

A: Applications are reviewed in the order they are received. Processing may take
longer during high-demand periods.

Please ensure your application is complete — missing documents can delay the
process.

Q: When does the assistance list open?

A: The list opens based on funding availability and program capacity. There is no set
schedule, but updates will be posted on our website when available.

A Emergencies

Q: ’'ve been disconnected — this is an emergency. Can | get help right away?
A: We understand your situation is urgent. While we try to respond quickly,
emergency assistance is not guaranteed and depends on:

Available funding

Submitted documentation

If you have already applied, please ensure all required documents are
included.

A If you are inimmediate danger or need urgent help, please contact:
R 2-1-1 Texas
Other local organizations that may offer emergency assistance

Q Eligibility & Payment Guidelines

Q: Who can receive assistance from Arlington Urban Ministries?

A: We assist individuals and families who meet specific eligibility criteria, including
one of the following:

Residents of Arlington, Texas

Households with children enrolled in Arlington ISD



e Arlington Water Utilities customers
Q: Do you help with bad debt or deposits on utility accounts?
A: No. We do not assist with:
e Old/bad debt on closed utility accounts
e New deposits required to open or reactivate a utility account
We only assist with current balances on active accounts that are in the applicant's
name or where the applicantis an authorized user.

Payment & Disbursement

Q: How is payment made?
A: Payments are made directly to:
o Utility provider, or
o« Landlord (for rental assistance)
Payments are issued via check.

If you have further questions or need support,

You can email us at info@aumarlington.org or



mailto:info@aumarlington.org

