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Tricia Schafer is a full-time neutral and former litigator with 32 years of experience involving all 
aspects of commercial controversies.  

As a mediator, Tricia is known for connecting people and concepts to create outcomes that 
transcend the sum of their parts. Her tenacity, curiosity, and enthusiasm, combined with 
strategic preparation and critical analysis, engage stakeholders and promote durable 
resolutions. 

Tricia’s first job as a lawyer launched her into representing parties in dozens of arbitrations long 
before she ever set foot in a courtroom. Drawing on decades of experience and the flexibility of 
arbitration, Tricia customizes the process to suit the complexity and nuances of each case. 

Based in Scottsdale, Arizona, Tricia mediates and arbitrates nationwide, scheduling directly or 
through the American Arbitration Association’s commercial, healthcare, consumer, and 
expedited rosters. She also serves as a FINRA arbitrator for securities-related disputes, an 
employment mediator for the United States Postal Service, and a Judge Pro Tempore on the 
Maricopa County Superior Court, handling settlement conferences in civil, commercial, and 
probate matters.  

Tricia earned her J.D. from Georgetown University Law Center and her B.A. in Economics from 
the University of California, Berkeley. She is a member of the bar in Arizona and Pennsylvania. 

 


