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CAPABILITIES STATEMENT 

 

Core Competencies: 

• Technology procurement and supply chain management 
• Government and institutional purchasing solutions 
• Dedicated customer service and support 
• Competitive pricing through strategic partnerships 
• Efficient order processing and delivery coordination 

Business Information: 

• Black Woman-Owned Small Business 
• Established: 2014 
• State of Washington Business License 
• Best Buy for Business Authorized Partner 
• Commitment to diversity and inclusion in technology procurement 

Differentiators: 

• Direct partnerships with major technology manufacturers and suppliers 
• Personalized account management and customer service 
• Flexible payment and financing options 
• Comprehensive warranty and support services 
• Commitment to meeting precise client specifications 

Corporate Commitment: BWIMF Business Solutions is dedicated to providing superior technology 
solutions while maintaining the highest standards of integrity, professionalism, and customer 
service. Our mission is to bridge the gap between cutting-edge technology providers and 
organizations seeking reliable, cost-effective IT solutions. 

Quality Assurance: 

• Rigorous vendor selection process 
• Comprehensive quality control measures 
• Regular performance monitoring and reporting 
• Continuous improvement of protocols 
• Dedicated customer feedback integration 
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