


THE ESSENCE OF

ELEGANT

Elegant Hotel Collection is a growing community of  independent 

luxury hotels celebrated for their originality, creativity and 

commitment to crafting unique and authentic guest experiences. 

An unrivalled offering for guests seeking unforgettable experiences 

in distinctive locations around the world.

MATFEN HALL, NORTHUMBERLAND, ENGLAND



THE ELEGANT

PROMISE

An Elegant Hotel Collection member hotel is more than a place to 

stay, it’s a promise.​

Our member hotels are not defined by size, location, or style, but by 

spirit. Each one carries the qualities that make travel transformative: 

the promise of luxury, the warmth of being welcomed, the 

authenticity of true encounters, and the uniqueness of experiences 

that can only happen there. 

Together, these values form the essence of what it means to be an 

Elegant Hotel Collection member.​

TOWNHOUSE MYKONOS, GREECE



THE ELEGANT

EXPERIENCE
Every hotel offers authentic luxury hospitality with exceptional 

standards of service and comfort​.

THE ELEGANT

STORY
Each property carries a narrative worth celebrating, cherished by 

guests and admired by its community​.

SOUTH LODGE HOTEL, SUSSEX, ENGLAND



THE ELEGANT

ENCOUNTER
Stays are rooted in a genuine sense of place, creating meaningful 

and memorable connections

THE ELEGANT

SPIRIT
No two hotels are the same, each expresses its own personality, 

style, and soul

ROSSELLI AX PRIVILEGE, VALLETTA, MALTA



THE ELEGANT

BRAND VALUES
We carefully select hotels based on their unique characteristics, the 

extraordinary experiences they provide to guests and their 

commitment to upholding the Elegant Hotel Collection brand values 

of authenticity, inclusivity, sustainability, innovation and distinction.

MATFEN HALL, NORTHUMBERLAND, ENGLANDTHE CONISTON HOTEL, YORKSHIRE, ENGLAND



A GROWING

GLOBAL COMMUNITY

MATFEN HALL, NORTHUMBERLAND, ENGLAND



TANAH GAJAH BALI Indonesia

THE TOWNHOUSE MYKONOS GREECE Mykonos

SUNBORN GIBRALTAR GIBRALTAR Gibraltar

AX PALAZZO CAPUA MALTA Sliema

AX THE SAINT JOHN MALTA Valletta

ROSSELLI AX PRIVILEGE MALTA Valletta

LA SULTANA OUALIDIA MOROCCO Oualidia

CRESTA PALACE CELERINA SWITZERLAND Celerina

PARESA RESORT PHUKET THAILAND Phuket

TREE HOUSE VILLAS THAILAND Koh Yao

THE SHEPHERD MAYFAIR ENGLAND London

CHATEAU DENMARK ENGLAND London

DURRANTS HOTEL ENGLAND London

FLEMINGS MAYFAIR ENGLAND London

SLOANE PLACE ENGLAND London

MONTAGU PLACE ENGLAND London

SUNBORN LONDON ENGLAND London

BINGHAM RIVERHOUSE ENGLAND London

BERTRAND’S TOWNHOUSE ENGLAND London

FULHAM PIER HOTEL ENGLAND London

LAINSTON HOUSE HOTEL ENGLAND Hampshire 

PENNYHILL PARK ENGLAND Surrey

FOXHILLS ENGLAND Surrey

ROCKLIFFE HALL ENGLAND Durham

ROYAL BERKSHIRE HOTEL ENGLAND Berkshire

RUDDING PARK ENGLAND Yorkshire

FANHAMS HALL HOTEL ENGLAND Hertfordshire

SOUTH LODGE HOTEL & SPA ENGLAND Sussex

MATFEN HALL ENGLAND Northumberland

TAPLOW HOUSE HOTEL & SPA ENGLAND Buckinghamshire

THE MANOR HOUSE HOTEL ENGLAND Wiltshire

LAKES BY YOO ENGLAND Wiltshire

THE CASTLE HOTEL TAUNTON ENGLAND Somerset

CONISTON HOTEL & SPA ENGLAND Yorkshire

DOWN HALL ENGLAND Essex

THE BODMIN JAIL HOTEL ENGLAND Cornwall

ANSTY HALL HOTEL ENGLAND Coventry 

GALGORM RESORT NORTHERN IRELAND Belfast

THE EBRINGTON NORTHERN IRELAND Londonderry

FONAB CASTLE HOTEL & SPA SCOTLAND Pitlochry



CHATEAU DENMARK, LONDON
A REBEL SPIRIT IN THE HEART OF SOHO

Set along London’s iconic Denmark Street, Chateau Denmark 

blends historic architecture with bold, music-inspired design. Each 

apartment and room is individually styled with opulent interiors, 

cutting-edge technology and a rebellious spirit, creating a one-of-

a-kind stay in the cultural heart of Soho.

ENGLAND



TANAH GAJAH, BALI
A TRANQUIL BALINESE RETREAT

Set amidst the lush rice paddies on the outskirts of Ubud, Tanah Gajah 

offers a serene escape inspired by Balinese art, culture and heritage. 

Spacious villas with private pools, personalised service and curated 

cultural experiences create an intimate retreat where guests can immerse 

themselves in the timeless beauty of Bali.

INDONESIA



THE SHEPHERD MAYFAIR
UNSPOKEN STORIED LUXURY

Tucked away in one of London’s most prestigious neighbourhoods, The 

Shepherd Mayfair offers an elegant boutique retreat with timeless British 

style. Thoughtfully designed rooms, refined hospitality and a discreet 

atmosphere make it the perfect base for exploring Mayfair’s world-class 

shopping, dining and cultural landmarks

ENGLAND



TREEHOUSE VILLAS, KOH YAO NOI
AN ADULTS-ONLY TROPICAL SANCTUARY

Hidden among the lush rainforest and turquoise waters of Koh Yao Noi, 

TreeHouse Villas offers an intimate adults-only escape where luxury 

meets nature. Elevated villas, private plunge pools and barefoot island 

experiences combine with warm Thai hospitality to create a truly 

immersive retreat.

THAILAND



BOOKINGS
HOW TO MAKE

GDS Bookings: Use the HO chain code

Email: Reservations@ElegantHotelCollection.com 

Online: www.ElegantHotelCollection.com 

Our Commission Promise

Elegant Hotel Collection bookings are fully commissionable, and all Elegant Hotel Collection 

member hotels agree to immediate and accurate processing of agency commission claims. It is key 

to their reputation, as well as your success.

Elegant Hotel Collection has a team of dedicated travel industry experts who have detailed 

knowledge of the Elegant Hotel Collection portfolio and can work with you to ensure that you find 

the most suitable hotel for your client.

BINGHAM RIVERHOUSE, LONDON, UNITED KINGDOM



HOTELREZ
POWERED BY 

Elegant Hotel Collection is powered by HotelREZ, one of the leading 

distribution and technology companies in the world.  

HotelREZ is a SaaS enabled service company, providing distribution, 

web services, booking engines, revenue, sales consultancy and 

marketing services and support over 2,500 independent hotels, 

apartments and hotel groups in 100 countries..

HotelREZ incorporates the two soft brands Elegant Hotel Collection 

and Best Loved Hotels, as well as the niche consortia World Rainbow 

Hotels. All hotels and brands under the HotelREZ umbrella are 

accessible and bookable through the HO chain code

RUDDING PARK, HARROGATE, ENGLAND



QUICK FACTS
ELEGANT HOTEL COLLECTION

• Elegant Hotel Collection launched in October 2023 and is powered by HotelREZ, a leading technology and distribution 

company celebrating 20 years of excellence in 2024

• Membership of Elegant Hotel Collection is by invitation only 

• Hotels are evaluated based upon their originality, creativity, quality of service and ability to engage with the Elegant 

Hotel Collection  brand values

• Hotels are accessible and bookable via by the HO GDS chain code , powered by HotelREZ

• All Enquires reservations@eleganthotelcollection.com / Telephone number: +44 (0) 207 078 4312

• Commissionable rates are available 
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E L E G A N T H O T E L C O L L E C T I O N

TM

TRACY RAMSEY

E M A I L . T r a c y . R a m s e y @ E l e g a n t ho t e l c o l l e c t i o n . c o m

T E L . +  44  ( 0 )  2 0  7078   43 12  
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