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Dynamics 365 Business Central Capabilities

Sales and marketing

• Marketing text suggestions 

• Contact management

• Campaign management

• Interaction and email logging

• Opportunity management

• Dynamics 365 Sales integration

Fulfillment and delivery

• Sales invoicing 

• Sales order management 

• Sales line and invoice discounting

• Campaign pricing

• Returns and exchanges

• Dynamics 365 Customer Service integration

Purchasing and payables

• Purchase invoicing 

• Purchase order management

• Purchase return order management

• Alternative order addresses

• Purchase invoice discounts

Inventory

• Inventory control

• Item categories and attributes

• Item tracking

• Multiple locations

• Location transfers

Supply planning and availability 

• Supply planning

• Demand forecasting

• Sales and inventory forecasting 

• Order promising

• Calendars

Project management 

• Basic resources

• Capacity management

• Multiple costs

• Projects 

• Time sheets

Service management*

• Planning and dispatching

• Service contract management

• Service item management

• Service order management

• Service price management

• Dynamics 365 Field Service integration

Warehouse management

• Bin Tracking

• Inventory picks and put-aways

• Warehouse receipt

• Warehouse shipment

Manufacturing*

• Assembly management

• Standard cost worksheet

• Production bill of materials

• Basic capacity planning

• Machine centers

• Version management

*Available in Dynamics 365 Business Central Premium

• Budgets  

• Financial reporting

• Consolidation

• Intercompany postings

• Statistical accounts

• Cash flow forecast 

• Fixed assets

• Cost accounting

• Deferrals

• Electronic payments/direct debits 

• Customer payment process

• Late payment prediction 

• Bank account reconciliation 

• Bank account management 

• Check writing 

Finance and Accounting

• General Ledger

• Unlimited Dimensions

• Multiple currencies

• Multiple companies

Return to capabilities overview slide

Return to capabilities overview slideAI/Copilot in Business Central features
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Why Change ?

• Disconnected systems across CRM, student 

management, finance and HR

• Manual handovers between teams and 

departments

• Limited real-time visibility for executives

• Difficult to scale as student numbers, 

agents, and programmes grow

• Heavy reliance on operational workarounds

A single Microsoft platform

• CRM, Student Management, Marketing, HR, and 

Finance in one system

• Single source of truth for students, agents, staff, 

and courses

• End-to-end visibility across the full student 

lifecycle

• Role-based experiences for executives, staff, 

agents, and students

• Secure, scalable, and future-ready
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Agents Students Instructors/Staff

Microsoft Dynamics 365 Platform Microsoft Business Central

Agency & Admissions 

CRM

Students Management 

System

Marketing

HR

Finance

Data, Insights & Reporting
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End-to-End Agent & Student Lifecycle

A single, connected lifecycle from agent onboarding through student graduation and alumni engagement.

Agency Onboarding Student Recruitment Pre-Enrolment & 

Admissions

Study & Academic 

Progress

Graduation & Alumni 

Engagement

• Agent registration

• Agreements

• Portal access

• Via agents

• Direct applications

• Marketing 

journeys

• Eligibility checks

• Offers

• Enrolment 

processing

• Classes & 

timetables

• Attendance

• Results

• Completion status

• Certificates issued

• Alumni contact type

• Ongoing engagement
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Agency Management

• Centralised agent onboarding and approval

• Standardised agreements and documentation

• Secure agent portal access

• Agent-led student recruitment

• Ongoing agent performance visibility

Agent Registration Approval Portal Access
Student 

Submission
Performance Tracking
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Agent Onboarding & Journey

• Step 1: Agent Application: 

• Online registration form

• Basic agent & organisation details

• Review & Approval

• Eligibility checks

• Internal approval workflow

• Agreement Issued

• Standard contract template

• Digital distribution and tracking

• Portal Access Granted

• Secure login

• Access to courses & applications

• Agent Portal

• Submit student applications

• Track application status

Current Systems:

• Agency Application Form

• Customer Insights for

• Sending emails to Referees (x2)

• Sending Contracts to Agents

• Sending Approvals and Credentials for Portal Access

• Admissions App:

• Receive Agent’s applications (creating Lead and BPF to recruit 

Agent)

• Manage Agents (contacts), Agency (Account) 

• Agency Reports (Power BI)

• Agency Portal

• Programme/Course Catalog

• Submit Student applications



Your Dynamics 365 Project Partner   I 10www.d365.Global

Agent Onboarding & Journey – Agent Application
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Agent Onboarding & Journey – Agent Portal
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Student Recruitment (Agent & Direct)

Students can apply either through approved agents or directly, while following the same controlled recruitment process.

• Agent-submitted student applications 

via portal

• Direct student applications via online 

forms

• Centralised lead management in CRM

• Consistent eligibility checks and 

approvals

• Full visibility across all applications

Agent Portal Applications Direct Student Applications

Student Lead Created in CRM

Recruitment & Admissions Process
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Student Application → Enrolment Flow

1. Application Received

• Submitted via Agent Portal or Student Form

• Captured as a Lead in Dynamics 365

2. Eligibility & Qualification Checks

• Review qualifications / visa status (if applicable)

• Validate required documents

3. Offer / Outcome Decision

• Issue Offer / Next steps (or request more info)

• Track decision and communication history

4. Student Record Created

• Convert to Student/Contact record

• Link to program/course of interest

5. Portal Access & Enrolment

• Send login credentials

• Student proceeds through enrolment steps in the portal/app



Your Dynamics 365 Project Partner   I 14www.d365.Global

Pre-Enrolment & Admissions Management

Admissions teams manage all pre-enrolment and enrolment activities through a single, guided workflow.

• Central admissions workspace (Admissions app)

• Guided enrolment process (stage-based)

• Clear visibility of student status

• Reduced manual handovers and follow-ups

Offer Accepted

Admissions Review

Enrolment Processing

Student Status Update

Current Systems:

• Agents Portal

• Submit Student Applications

• Track Enrolment Status

• Customer Insights for

• Sending emails to possible candidates

• Sending offer/approvals to students

• Sending Credentials for Portal Access

• Admissions App:

• Receive students direct applications (creating Lead and BPF to 

Enrolment)

• Receive Students Enrolments from Agents

• Manage Student (contacts) -> From Candidate to Student

• Students Reports (Power BI)
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Student Application - Direct
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Student Application – through Agent
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Student Application – Enrolment BPF (Business Process Flow)
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Student Management → Academic Progress, Results & Graduation

Track and manage a student’s full academic journey — from classes and attendance through to results, graduation, and 

certification.

1. Classes & Timetables

• Students assigned to classes and schedules

• Timetables visible to staff and students

2. Attendance & Learning Activities

• Attendance captured per session

• Learning activities recorded

3. Results & GPA

• Results entered per course / assessment

• GPA calculated based on academic rules

4. Graduation & Certification

• Graduation status updated

• Certificates generated automatically

Enrolled

Classes & Timetables

Attendance & Learning Activities

Results & GPA

Graduation & Certification
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Student Portal & Student Management System

Students and staff interact with the academic lifecycle through secure self-service portals, supported by a central Student 

Management system.

Student Portal – What Students Can Do

• Secure login

• View enrolment details

• Access class schedules and timetables

• Track attendance and academic progress

• Receive communications and updates

Student Portal

 (Self-Service Experience)

Student Management System

 (Dynamics 365 App)

Student Management System (CRM App) – What 

Staff Can Do

• Manage student records and status

• Process enrolments and changes

• Enter and review results

• Track academic progress and graduation

• Maintain a single source of truth
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Student Portal & Student Management System

Current Systems:

Students Portal

• Student Profile and current status

• Course/Class Enrollments

• Schedule and Timetables

• Attendances

• View Program/Course Report -> GPA

• Alumni Management

Customer Insights for

• Sending emails to students:

• Welcome Email with course details and 

credentials to login to student portal

• Graduation Certificates

• Alumni communications

Student Management System App:

• Track Students (Contacts) 

• Mark Attendances

• Create Program/Course/Classes

• Class Schedule and Timetable Management

• Room Allocations

• Generate Reports -> GPA Calculations

• Graduations 

• Change Contact type to Alumni

• Generate Certificates

• Alumni Management

• Programme/Course/Class Management
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Student Management System - Graduation & Alumni Management 

Student relationships don’t end at graduation — they transition into long-term alumni engagement.

Key Capabilities

• Track student completion and graduation status

• Automatically issue graduation certificates

• Convert students to alumni profiles

• Maintain ongoing alumni engagement and 

communication

Active Student

Graduation Confirmed

Certificate Issues

Alumni Relationship
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Student Portal
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Student Portal
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Student Portal
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Student Management System – Student (Contact) Profile Management
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Student Management System – Programme/Course Management



Your Dynamics 365 Project Partner   I 27www.d365.Global

Student Management System – Mark Attendance
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Marketing Automation & Engagement

Automated, personalised engagement across the student and agent lifecycle - without manual effort.
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Data, Insights & Reporting

Key Insight Areas

• Student recruitment funnel and 

conversions

• Agent performance and contribution

• Course and program performance

• Attendance, progression, and 

completion trends

• Executive-level KPIs and summaries

Operational Data

Unified Data Model

Executive Dashboards & Reports
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Data, Insights & Reporting - Agency
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Data, Insights & Reporting – Courses
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Data, Insights & Reporting – Attendance
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Data, Insights & Reporting – Graduation
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Staff Recruitment & Management

Key Capabilities

• Staff and instructor recruitment workflows

• Central staff profiles and role assignment

• Secure access to staff systems and portals

• Support for academic and administrative roles

A centralised system to recruit, onboard, and manage academic and administrative staff.

Job Vacancy Announcement

Staff Recruitment

Staff Profile & Role Management

Ongoing Staff Administration
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Education Finance & Accounting

Key Capabilities

• Student fees and invoicing

• Payment tracking and reconciliation

• Agent commissions management

• Financial visibility across enrolments and 

programs

Financial operations are tightly integrated with student, agent, and academic processes.

Students & Agents

Fees, Invoicing, Salaries & Payments

Finance & Accounting
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Print Screens
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