Lifetime Warranty Plan - Advanced Treatment Units with Remote Monitoring
Effective Date: March 1, 2026
Provider: Homefield Onsite Environmental Independently operated Locations 
Website: www.homefieldonsite.com
This Lifetime Warranty Plan (the "Warranty") is issued by Homefield Onsite Environmental independent Franchisee location ("Company") to the original property owner ("Owner") for installations using poly tanks for advanced treatment units (the "Installation"). This Warranty is subject to the terms, conditions, and exclusions set forth below.  Prices for installation and maintenance plans vary by location.  
1. Eligibility Requirements
To maintain the validity of this Lifetime Warranty, the following conditions must be met continuously and without interruption from the date of installation:
1. Required Maintenance Plan + Remote Monitoring: The septic system must be continuously covered under the Company’s "Full Coverage Maintenance Plan with Remote Monitoring" (the "Maintenance Plan"), with remote monitoring active and connected as required by the Company.
1. Account Standing: The Owner must remain in good financial standing regarding all Maintenance Plan fees and any related service charges. Failure to renew, maintain, or remain active in the Maintenance Plan (including remote monitoring) shall result in the immediate and permanent nullification of this Warranty.
2. Scope of Coverage
Subject to the requirements in Section 1, the Company warrants the parts and labor associated with the actual Installation. This includes:
1. Parts: Replacement of poly tank components or internal treatment unit hardware found to be defective in materials or workmanship, to the extent such components are part of the Installation performed by the Company.
1. Labor: The professional labor required to repair or replace covered parts of the Installation.
3. Exclusions from Coverage
This Warranty does not cover damages, repairs, or replacements resulting from:
1. Owner Abuse or Negligence: Abuse of the septic system by the Owner, including, but not limited to, the disposal of prohibited materials (fats, oils, grease, chemicals, non-biodegradable items), exceeding the system’s hydraulic capacity, or physical and incidental damage. 
1. Acts of God: Natural disasters including, but not limited to, floods, lightning strikes, earthquakes, fires, or other catastrophic environmental events.
1. Improper Vegetation: Damage caused by planting incorrect trees, shrubs, or deep-rooted bushes near the septic system or drain field that interferes with the integrity of tanks, piping, or other system components. 
1. Third-Party Alterations: Any repairs, modifications, or maintenance performed by an individual or entity other than Homefield Onsite Environmental Franchisee technician. This includes sludge removal by any entity other than a Homefield Onsite Environmental Franchisee or approved transporter by that Contracted Franchisee.
4. Limitations of Liability
The following costs and services are expressly excluded from this Warranty and shall remain the sole financial responsibility of the Owner:
1. Landscaping / Site Restoration: The Company is not responsible for landscaping or site restoration, including the restoration of grass, sod, gardens, trees, irrigation, decorative features, or any other landscaping elements disturbed during the process of warranty repair or replacement.
1. System Access: The Company is not responsible for costs associated with gaining access to the area of Installation, including, without limitation, the removal and replacement of decks, patios, fences, concrete, asphalt, pavers, structures, or other obstructions built over or limiting access to the system.
1. Permitting and Design Fees: This Warranty does not cover permitting fees, engineering design fees, re-design fees, re-certification costs, or other administrative/professional fees required by any regulatory agency or authority having jurisdiction.
1. Incidental and Consequential Damages: The Company shall not be liable for any indirect, incidental, or consequential damages, including loss of property value or loss of use of the premises.
5. Transferability
This Warranty is provided to the original purchaser at the original installation address. It is transferable to subsequent property owners only if requested in writing and approved by Homefield Onsite Environmental, subject to a system inspection and a transfer fee. An ongoing Full Coverage plan must be in place at all times during this transfer of ownership.
6. Claims Process
To initiate a claim under this Warranty, the Owner must contact Homefield Onsite Environmental Franchisee immediately upon discovery of a potential defect. The Company will utilize remote monitoring data and onsite inspections (as applicable) to determine the cause of the failure. If the failure is determined to be a result of an excluded cause (as defined in Section 3), or otherwise not covered, the Owner will be billed at the Company’s standard rates for parts and labor.
7. Governing Law
This Warranty shall be governed by and construed in accordance with the laws of the State of Texas. Any disputes arising from this Warranty shall be resolved in the jurisdiction where the installation is located.
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