FOOD TRUCK NEXT

3 SECTIONS: PHONE INTERVIEW QUESTIONS - IN-PERSON INTERVIEW NOTES TO SELF (ADDED "WHY" UNDER EACH QUESTION TO GUIDE
YOU FURTHER)

PHONE INTERVIEW

Hi " candidate's Name", how is your day going?
__________________________________________________________________
(this will allow them to speak freely, watch for the response if it is optimistic
or pessimistic)

Share with me a little bit about yourself and what you like
to do.
_______________________________________________________
(this will give you an idea about their personality and how they spend their
time)

Which side of town do you live at?
__________________________________________________________________
( lets you know how far their commute will be)

What are you looking for from working on my food truck?
__________________________________________________________________
(highlights their interest in your food truck specifically)

Tell me about your experience in the food/customer service
industry?
_____________________________________________________________
( this will give you an idea of how much experience they have and if it
matches the level of experience you are looking for)
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IN PERSON INTERVIEW

How was the drive getting over here?
__________________________________________________________________
(this will give you an understanding of how their drive will be on a regular basis
to your commissary and if there might be any potential issues with commuting
down the road)

What is your favorite cuisine/ dish? why?
__________________________________________________________________
(this will; give you an idea of how would they explain your food/menu to
customers)

What do you like about working in the food truck industry?
__________________________________________________________________
(this will give you an idea of their knowledge level of the industry as well
as their level of interest in learning more)

Describe three things you loved about your current/last job?
__________________________________________________________________
(this will indicate if they were learners and doers or they took the passive
route)
Why are you leaving your current job? left your last job?
___________________________________________________________________
(use your best judgment on this)
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NOTE TO SELF

1. Did they arrive on time?
2. Does he/she seem excited to learn about your
food truck business?
3. Was he/she excited to take a tour of your food
truck and commissary?
4. Did he/she ask at least 4-6 questions as you were
giving him/her a tour?
5. Does he/she have experience working with a
large number of customers?
6. Does he/she feel comfortable talking to
upset/unhappy customers?
7. Is he/she willing to learn and adapt?

IN THE END, TRUST YOUR "GUTS", IT MIGHT BE
A VERY SIMPLE THING TO SAY BUT IT IS
ALWAYS TRUE!
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