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 1. If a patient refuses a treatment and the CNA attempts to perform it anyway, what could 

the CNA be charged with? 

 

a. Assault 

b. Battery 

c. Either A or B 

d. Neither A nor B 

2. A CNA who forgets to lock the wheels on a wheelchair (which results in a subsequent 

fall) could be charged with: 

a. assault. 

b. battery. 

c. malpractice. 

d. negligence. 

3. If a CNA observes the nursing supervisor acting in a negligent way, what should she do? 

a. Speak with the doctor in charge of the patient. 

b. Follow the institution's chain of command to determine who to report the behavior to. 

c. Go to the institution's president of nursing to report the behavior. 

d. Confront the nursing supervisor directly. 

4. If a CNA begins to suspect that a patient is being abused by a family member, what 

should she do? 

a. Report it to the charge nurse. 

b. Report it to the police. 

c. Ignore it because the nurse and doctor probably suspect it too. 

d. Confront the suspected abuser. 

5. Who is the most important member of the health care team? 

a. The nurse 

b. The patient 

c. The physician 

d. The CNA 



6. What is the minimum number of hours of continuing education that a CNA should 

complete each year? 

a. 6 

b. 12 

c. 20 

d. 50 

7. What is the BEST way for a CNA to assist during a code? 

a. Administer emergency medications according to the physician's instructions. 

b. Document the events. 

c. Speak with the family and answer their questions about what is happening. 

d. Retrieve emergency equipment, including the code cart or intubation box, and carry out other 

assigned tasks that fall within a CNA's scope of practice. 

8. A patient's daughter is requesting to perform morning care for her mother. The patient 

is okay with the request, and it has been cleared with the charge nurse. What should the 

CNA do? 

a. Refuse to let the daughter assist. 

b. Allow her to perform the morning care and leave the room to provide privacy.  

c. Allow her to assist with morning care, but stay in the room to ensure it is being done correctly. 

d. Request that the nurse supervise the patient's daughter. 

9. When the CNA is informed of an admission, what is her responsibility? 

a. Prepare the room, including the linens, gowns, and other necessary equipment. 

b. Complete the admissions interview. 

c. Make sure the patient's medications have been received from the pharmacy and are correct. 

d. Coordinate the patient's care with the rest of the treatment team. 

10. Which of the following is NOT a reason for a CNA to refuse an assignment? 

a. The CNA feels the task is unethical. 

b. Performing the task would cause harm to the CNA. 

c. The CNA had a serious disagreement with the patient's family the day before. 

d. The assignment is outside the CNA's scope of practice. 

11. What is the term for a device used to take the place of a missing body part? 

a. Pronation 

b. Abduction 

c. External rotation 

d. Prosthesis  
 



12. When a client has left-sided weakness, what part of a sweater is put on first? 

a. Both sleeves 

b. Left sleeve 

c. Client’s choice 

d. Right sleeve  

 

13. It is appropriate for a nurse aide to share the information regarding a client’s status 

with: 

a. any one the nurse aide sees fit 

b. the client’s family members 

c. the client’s roommate 

d. the staff on the next shift 

 

14. When helping a client who is recovering from a stroke to walk, the nurse aide should 

assist: 

a. on the client’s strong side 

b. on the client’s weak side 

c. from behind the client 

d. with a wheelchair  

 

15. The nurse aide is caring for a client who is agitated. The nurse aide SHOULD: 

a. speak loudly so the client can hear 

the instructions 

b. ask to reassign the care of this 

client 

c. talk in a slow, calm, reassuring 

manner 

d. tell the client to be quiet  

 

16. The purpose for padding side rails on the client’s bed is to: 

a. use them as a restraint 

b. have a place to connect the call 

signal 

c. protect the client from injury 

d. keep the client warm  

 

17. Exercises that move each muscle and joint are called: 

a. adduction 

b. range of motion 

c. abduction 

d. rotation  

 

 

 



18. How can the nurse aide BEST help a client who is not accepting a loss? 

a. Leave the client alone 

b. Convince the client to accept the loss 

c. Encourage the client to talk 

d. Discourage individual activity 

 
 

19. The Heimlich maneuver (abdominal thrust) is used for a client who has: 

a. a bloody nose 

b. a blocked airway 

c. fallen out of bed 

d. impaired eyesight  

 

20. To BEST communicate with a client who is totally deaf, the nurse aide should: 

a. smile frequently and speak loudly 

b. smile often and talk rapidly 

c. avoid eye contact 

d. write out information  
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