Welcome to ABR WEALTH IMPACT SOLUTIONS. These terms and conditions govern your use of
our website located at https://abrwealthimpactsolutions.com and the procurement of our IT
Consultancy services.

By accessing our site and using our services, you agree to be bound by these Terms. If you do not
agree, please do not use our site and services.

1. Legal Entity and Governing Law

Jurisdiction: These terms shall be governed by and constructed in accordance with the laws of the
Emirate of Dubai and the Federal Laws of the United Arab Emirates (UAE).

Dispute Resolution: Any dispute arising out of or in connection with this website or our services
shall be subject to the exclusive jurisdiction of the courts of Dubai, UAE.

Sanction: We will not trade with or provide any services to individuals and companies fee or country-
listed under OFAC (Office of Foreign Assets Control) and sanctioned countries in compliance with
the law of UAE.

2. Scope of Services

IT Consultancy: We provide information technology consultancy, software development, cloud
stations and digital transformation services.

Statement of Work (SOW): The specific scope, timelines, deliverables and fees for any project will
be agreed upon separately in formal written contract or Statement of Work (SOW). In case of conflict,
the terms of the specific SOW shall prevail over these website terms.

3. Payment Gateway and Billing

Payment process: Online payment on this website is processed securely via our authorized payment
gateway partner.

Currency: All prices and financial transactions are stated and processed in United Arab Emirates
Dirham (AED) unless explicitly stated otherwise.

Cardholder Responsibility: The cardholder must retain a copy of transaction records and Merchant
policies and rules. You maintain that you are authorized to use the credit/debit card utilized for the
transaction.

4. Cancellation and Refund Policy

Service Nature: Due to the customised and professional nature of IT Consultancy services, payments
made for completed milestone or consumed consultancy hours are Non Refundable.

Cancellation: Either party may terminate a project or ongoing service contract according to the notice
period specified in the individual project contract/SOW.

5. Intellectual Property (IP)

Ownership: All content, design, code, graphics and materials developed by us on this site remain our
intellectual property until full and final payment is received for the respective services.



6. Indemnification and Limitation of Liability

Limitation: To the maximum extent permitted by UAE law, the Company shall not be liable for any
indirect, incidental, special or consequential damages including loss of profits, data or business
interruption.

Indemnity: You agree to indemnify and hold harmless the Company, its directors and employees
from any claims arising out of your misuse of the site or breach of these Terms.

7. Modification to Terms

We reserve the right to modify these Terms at any time without prior notice. Any changes will be
updated directly on this page and will become effective immediately upon posting.

8. Contact Information
For any questions, clarifications, or support regarding these Terms please contact us at:
ABR WEALTH IMPACT SOLUTIONS

Office No 148, 7" Floor, Dubai National Insurance & Reinsurance Building, Port Saeed Deira, Dubai,
UAE

PO Box No: 231381
Phone: +971 50 534 7999

Email: info@abrwealthimpactsolutions.com



