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Data Protection, GDPR, and Privacy Policy
Both Parents Matter Cymru & Aegis
Commitment to Data Protection and Privacy
Both Parents Matter Cymru and Aegis are dedicated to upholding the highest standards of data protection and privacy. We implement rigorous measures to safeguard your personal information from the moment you first contact us. All information you provide is treated as confidential and will never be shared unless required by law or for safeguarding purposes. Should such circumstances arise, we will inform you as soon as possible.
Confidentiality and Secure Data Storage
Your information is stored securely within a protected database featuring multi-layered security to prevent unauthorised access. You are required to confirm that all information exchanged remains confidential at all times. In the event of a suspected data breach, we will promptly notify any affected individuals in accordance with our duty of care.
Information Collection for Service Support
When registering for service support, we collect information as outlined in our standard Service User Pack, available for download from our Home Page. The charity prioritises your confidentiality and ensures your data is stored exclusively within GDPR-compliant systems, accessible only to authorised officers through password and authenticator protections. Consent for data processing and storage is obtained via the Confidentiality statement on page 1 of the Service User Pack, and you retain the right to revoke this consent at any time by notifying the charity.
Information Sharing and Legal Obligations
We do not share your information with third parties without your consent, except when necessary to assist with legal aid, representation in court, or to protect victims of domestic abuse. In cases involving child protection or other legal obligations, we may be required to share data without your consent but will notify you at the earliest opportunity if this occurs.
Your Data Protection Rights
You have the right to request copies of your personal information held by us. Additional rights under data protection legislation can be found on the Information Commissioner’s Office website. By registering as a service user or volunteer, you agree to keep confidential any information about others acquired through your involvement with the charity or shared by other service users. You also consent to the use of your data in fully anonymised form for academic, research, promotional, or other non-commercial purposes. Agreement to the Data Protection and Confidentiality policy is confirmed by signing the Service User Pack or providing equivalent consent. Please review our policy periodically for updates.
Contact Details
	Name
	Both Parents Matter Cymru

	Address
	Office 4, Abacus House, Caxton Place, Cardiff, CF23 8HA

	Phone Number
	0333 050 6815

	Email
	feedback@fnf-bpm.org.uk

	Reg Charity No
	1134723

	Company Reg No
	7108520


Types of Personal Information Collected
· Personal identifiers including full name, address, date of birth, and email contact
· Names and details of children involved in your case, including their date of birth and address
· Information about other parties involved in your case, when relevant, to manage potential conflicts
How and Why Personal Information Is Collected
Most personal information is provided directly by you for the following reasons:
· To enable our case advisors to support you and offer guidance, including assistance with court applications and statements
· To understand your circumstances and provide the best possible support
· To offer emotional support through in-house and, when necessary, external services
· With your permission, to facilitate referrals to solicitors or support your case, ensuring conflict checks are performed before sharing information
· To assist with legal aid evidence letters following assessment, sometimes requiring information from other agencies such as medical professionals
· To manage reports and documents submitted by you, stored securely in our Case Worker system
We may also receive information from solicitors, advocates (IDVA/ISVA/IDSVA), and multi-agency professionals, particularly relating to MARAC meetings and safeguarding issues. Medical letters provided by you will be securely held on file.
Use of Personal Information
We use the information you provide to deliver legal advice, referrals, emotional support, and other agreed services. Information may be shared when required by law for safeguarding, danger to life, or formal requests from government agencies.
Lawful Bases for Processing
Under the UK General Data Protection Regulation (UK GDPR), we rely on several lawful bases for processing personal information:
· Consent
· Legitimate interests
· Criminal offence data
The core legal basis for processing MARAC data includes UK GDPR Article 6(1)(d) (protection of vital interests) and Article 9(2)(c) Recital 46. Other relevant legislation includes DPA 2018 Schedule 1 Part 2 (Conditions 10, 11, 17, 18) and the Human Rights Act 1998 (Articles 2 and 3), ensuring that only proportionate and directly relevant information is shared to protect the safety and rights of victims and children. Information about the perpetrator may also be shared where necessary to manage risks.
You may withdraw your consent at any time by contacting us. Upon withdrawal, your file will be closed and retained for up to 12 months before complete removal.
How Personal Information Is Stored
Your information is securely stored and retained for up to 12 months following your last contact. Data is disposed of via electronic shredding from our secure case worker system to ensure its destruction.
Your Data Protection Rights
Under data protection law, your rights include:
· Right of access to your personal information
· Right to rectification of inaccurate or incomplete information
· Right to erasure of your personal information in certain circumstances
· Right to restrict processing in certain circumstances
· Right to object to processing in certain circumstances
· Right to data portability in certain circumstances
There are no fees for exercising your rights, and we will respond within one month of your request. Requests should be made in writing and accompanied by proof of identity such as a passport, driving licence, or proof of address (excluding bank/card details).
How to Complain
If you have concerns about how we use your personal information, you can lodge a complaint by contacting us at Both Parents Matter Cymru, Office 4, Abacus House, Caxton Place, Cardiff, CF23 8HA or by emailing feedback@fnf-bpm.org.uk. Please refer to our complaint’s procedures. If you remain dissatisfied, you may contact the Information Commissioner’s Office at:
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF
Helpline: 0303 123 1113
Website: https://www.ico.org.uk
Face-to-Face and Online Support Meetings
We periodically hold online and face-to-face support meetings to assist you. All discussions during these meetings are confidential, and information identifying individuals should not be disclosed in open forums. Private side rooms are available for confidential conversations. Although everyone is welcome to attend, we advise against bringing children. Attendance is recorded via QR code or personal details, which are added to your file as per our policy.
Buddy Events
Our in-house buddy events, including day trips and holidays, require participants to sign a special consent form outlining event risks and expectations. This information is securely stored in accordance with our policies and procedures.
Subject Access Requests (SAR)
You have the right to formally request access to your personal data held by us under Article 15 of the UK GDPR and the Data Protection Act 2018. SAR requests may be submitted via our form, email, or phone. The SAR form is available on our website. Please note, we retain information for up to 12 months after your last contact, so data may not be held if no recent interaction has occurred.
We aim to respond to SAR requests within 28 days once identification is confirmed. All data will be destroyed after our systems are wiped following the charity’s closure at 23:59 on 23/12/2025. SAR requests must be submitted by 16:00 on 19/12/2025 to allow processing. If you lack the required identification, a data controller or senior manager will verify your identity through alternative means. Data will be provided electronically at no charge, though postal requests may incur a fee.
From 00:00 on 24/12/2025 to 27/12/2025, all systems and data will be permanently deleted. Delays in this process are not possible.
Policy Updates
This policy was last updated 2025 By the Charity and approved by the Trustees of the Charity.
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