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Privacy Policy Summary
Introduction
Families Need Fathers Both Parents Matter Cymru & AEGIS are committed to upholding your privacy and protecting your data when you register for service support with us. The personal information we collect is set out in our standard Service User Pack, which can be downloaded from our Home Page.
Confidentiality and Data Protection
We take your confidentiality and data protection very seriously. All information you provide is treated as confidential and is stored securely within GDPR-compliant software. Only charity officers, who access this data through password and authenticator protections, are permitted to view your information.
Consent and Lawful Processing
When completing the Service User Pack, you are required to agree to the Confidentiality Statement found on page 1. This agreement serves as your consent and provides us with a lawful basis for processing and storing your data. Should you wish to revoke your consent at any time, you can do so by notifying the charity.
Sharing of Information
We do not share your information with third parties unless we have your explicit consent. This may occur, for example, if we need to assist you in obtaining legal aid or court representation, or to protect you as a victim of domestic abuse. However, there are circumstances where we may be legally obliged to share your data without your consent, such as if there is a child protection concern or to protect you or others. In such cases, we will notify you of our decision to share data at the earliest opportunity.
Your Rights
You have the right to request copies of your personal information held by us. Additional rights under data protection law are detailed by the Information Commissioner’s Office.
Obligations for Service Users and Volunteers
By registering as a service user or volunteer, you agree to keep confidential any information about others acquired during your involvement with the charity, including disclosures made by other service users through our services (such as private Facebook pages). You also consent to the use of your data in an anonymised form for academic, research, promotional, and other non-commercial purposes. Service users are required to sign the Service User Pack or otherwise confirm their agreement to our Data Protection & Confidentiality Policy, as well as certify that all information supplied is accurate to the best of their knowledge and belief.
Data Retention
We retain personal information for up to 12 months following your last contact with us. This retention period ensures compliance with data protection law, which states that organisations should not keep information for longer than necessary.
Access to Full Policies
Our comprehensive GDPR & Privacy Policy, along with our Data Protection Policy, are available on our website under "Other Policies" for your reference.
Policy Review
This Privacy Policy was last reviewed 2025 and authorised by the charity & approved by the Trustees.
Both Parents Matter & Aegis are services of Families Need Fathers Both Parents Matter Cymru, Registered Charity number 113472
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