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Our Commitment
The Charity is fully dedicated to upholding equal opportunities in employment and is committed to preventing unlawful discrimination, both within its workforce and towards customers or service users. This commitment is central to the organisation's values and daily operations, ensuring that everyone is treated fairly and with respect.
The Law
Under the Equalities Act 2010, it is unlawful to directly or indirectly discriminate in recruitment or employment based on any of the following protected characteristics: age, disability, sex, gender reassignment, pregnancy, maternity, race (which encompasses colour, nationality, and ethnic or national origins), sexual orientation, religion or belief, and marital or civil partnership status.
Discrimination may also be unlawful after employment has ended, for example, if a reference is refused for reasons linked to a protected characteristic.
With only limited exceptions relating to religion or belief and sexual orientation, it is unlawful to directly or indirectly discriminate, harass, or victimise any member of the public in the provision of services or goods on grounds of the protected characteristics. There is also a legal obligation to make reasonable adjustments to remove barriers caused by disability. This may include removing, adapting, or altering physical features if they present an obstacle for disabled people to use services. Service providers are expected to proactively identify and address any barriers that might prevent disabled people from accessing their services.
Dignity at Work
The Charity is committed to fostering a working environment that is free from harassment and bullying, promoting dignity and respect for all. Harassment, which can amount to unlawful discrimination, may be considered a criminal offence in serious cases.
Bullying is defined as behaviour that is offensive, intimidating, malicious, or insulting, and may involve an abuse or misuse of power intended to undermine, humiliate, or harm the recipient. Examples include targeting someone unfairly, setting them up to fail, or making threats or comments about job security without justification.
Harassment involves unwanted behaviour related to protected characteristics such as sex, gender reassignment, race, disability, sexual orientation, religion or belief, and age. It may have the purpose, or be reasonably perceived to have the effect, of violating someone's dignity or creating an intimidating, hostile, degrading, humiliating, or offensive environment. Harassment can occur whether or not the intent was to offend, and behaviour intended as a joke may still be considered harassment if it causes offence.
Examples of harassment include unwelcome physical contact, sexual advances, demeaning remarks about appearance, inappropriate jokes or comments of a sexual or racial nature or about age, exclusion based on association with someone who has a protected characteristic, name-calling related to religion or belief, ignoring someone because of a perceived protected characteristic, use of obscene gestures, and open display of offensive materials, including those with sexual or racial overtones. Cyber violence and sextortion are also considered forms of harassment, though this list is not exhaustive.
Everyone has the right to define what behaviour they consider acceptable and to have their feelings respected. Behaviour that any reasonable person would recognise as offensive, such as sexual touching, is considered harassment regardless of prior warning. Other behaviours, such as banter, flirting, or invitations for private drinks, may not be obviously unwelcome in advance; in such cases, first-time conduct unintentionally causing offence is not harassment, but if the behaviour continues after being told it is unwelcome, it becomes harassment. A single serious incident can constitute harassment.
Addressing Bullying and Harassment
If you believe you are experiencing bullying or harassment, you may be able to resolve the matter informally. The individual responsible may not be aware that their behaviour is unwelcome or upsetting. You may choose to address the issue personally, or with support from someone else at the Charity. Clearly state which behaviour you find objectionable and request that it stop immediately.
If informal resolution is unsuccessful, or the matter is too serious for informal action, you may submit a formal complaint using the Charity's complaints procedure. If your grievance concerns bullying or harassment by your line manager or supervisor, you may opt to raise the issue with another manager instead. All complaints will be investigated promptly and, where appropriate, disciplinary action will be taken against the alleged harasser. You have the right to be accompanied by a colleague of your choice at any meetings regarding your grievance and will be kept informed of the progress and outcome of the investigation and any disciplinary proceedings.
The Charity will handle complaints of bullying and harassment with sensitivity and maintain confidentiality as far as possible. You will not be victimised for raising a complaint in good faith, even if it is not upheld. However, knowingly making false or exaggerated complaints may result in disciplinary action.
Your Responsibilities
Every trustee, staff member, and volunteer is required to actively support the Charity's commitment to equal opportunities in volunteering and employment, and to avoid unlawful discrimination.
Trustees, employees, and volunteers may be held personally liable, as well as the Charity itself, for acts of unlawful discrimination. Serious acts of harassment by employees may constitute a criminal offence.
Acts of discrimination, harassment, bullying, or victimisation towards employees or customers are disciplinary offences, handled in accordance with the Charity's disciplinary procedure. Such conduct will often be considered gross misconduct and may result in dismissal without notice.
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