Tier 1 Enhanced

v 4 Provider/Pharmacy visits/year/li>
v In-person or virtual care
coordination

v Concierge-style care at trusted
pharmacy locations

v Basic care navigation tools (e.g.,
reminders, care instructions)

v Transparent pricing — no
deductibles or claims/li>

v/ 6 Provider/Pharmacy visits/year
v 4 Point-of-Care Tests (POCT)
included (A1C, lipids, strep, flu, etc.)
v In-person or virtual care
coordination

v/ Concierge-style care at trusted
pharmacy locations

v Basic care navigation tools (e.g.,
reminders, care instructions)

v Transparent pricing — no
deductibles or claims

v/ Enhanced navigation tools and
follow-up




Tier 2 Enhanced

v 4 Provider/Pharmacy visits/year
v 4 Point-of-Care Tests (POCT)
included (A1C, lipids, strep, flu, etc.)
v In-person or virtual care
coordination

v Concierge-style care at trusted
pharmacy locations

v Basic care navigation tools (e.g.,
reminders, care instructions)

v Transparent pricing — no
deductibles or claims

v Enhanced navigation tools and
follow-up

v Expanded care coordination and
visit flexibility

v 6 Provider/Pharmacy visits/year
v 4 Point-of-Care Tests (POCT)
included (A1C, lipids, strep, flu, etc.)
v In-person or virtual care
coordination

v Concierge-style care at trusted
pharmacy locations

v Basic care navigation tools (e.g.,
reminders, care instructions)

v Transparent pricing — no
deductibles or claims

v/ Enhanced navigation tools and
follow-up

v Expanded care coordination and
visit flexibility

v Premium navigation tools and
personalized care support




