Frequently Asked Questions:

1. What is the status of our current Zip Code reinstatement request?
Our formal request to reinstate the 28374 Zip Code for Royal Oaks of Pinehurst was sent by certified mail and received on September 17, 2024.  We may not hear for a couple of months, as they do their research and planning, but we will keep you updated.

2. What prompted the HOA to initiate this survey?
Many Royal Oak homeowners have raised concerns about the inconsistent information regarding our ZIP code and city of residence, Pinehurst. Some residents are frustrated with having two addresses and believe that our location and mailing address should be consistent. Others have encountered challenges with schools, the DMV, real estate, and other services.

In response to these concerns, we contacted the Post Office to gain further insights into the ZIP code issue. It became evident that, as a Board, we would need more comprehensive information. Therefore, we developed a survey to provide each homeowner the opportunity to share their information, opinions, concerns, and comments. This feedback is essential for us to understand the magnitude of the issue and to decide on the appropriate course of action.


3. Were the survey results the primary basis for the HOA Board’s recommendation?
No.  In addition to the survey results, the HOA conducted thorough research and engaged in discussions with subject matter experts regarding the potential impact of the issue on our homeowners. Based on the comprehensive information obtained from the survey, as well as our extensive research and findings, the Royal Oak Townhome Association HOA Board recommended that we continue to address this matter.

4. Why Do we have a West End Zip Code?
Our understanding is that the Royal Oak Townhomes are physically  located in Pinehurst. Based on our physical location, we utilize Pinehurst services such as trash collection, and our taxes are paid to Pinehurst. However, our mail is managed by the West End post office and therefore has been issued a West End ZIP code for mailing purposes.

5. Can  Zip Codes impact the value of our community and homes?
Our research indicates that numerous factors may impact the value of a community, and ZIP codes are among these influencing elements. Beyond their use by the postal service, ZIP codes are utilized by various organizations to collect and disseminate information about a specific area. For example:

· The post office website Zip-Codes.com provides information about zip codes.    This information includes  demographics, population by race, age and gender,  average income per household, income estimate over time, average  home value, population estimate over time, employment status, gross rent paid, health insurance comparison chart, schools within a zip code etc.  
· In real estate, zip codes are widely used in a variety of ways to help narrow down a search in a specific location.  Zip Codes can help  potential buyers and renters analyze an area or compare several areas. For example:  

· Best Zip Codes to live in in Moore County can be found at   https://www.niche.com/places-to-live/searc, h/best-zip-codes-to-live/c/moore-county-nc/
· BEST ELEMENTARY SCHOOLS IN MOORE COUNTY NC  website: Carolinaschoolhub.com.
· Or you can “Ask Google” questions about a community based on their zip code, like  what is the crime rate , or  what zip code is better to live in, 28374 or 27376?

ZIP codes may significantly influence prospective homeowners’ and renters’ perceptions regarding the desirability and value of our development. Although not the sole determinant, the reliance of various entities on these sites to define essential services, such as school district boundaries, underscores the increasing importance of ZIP codes in these considerations.


6.  What is the status of our Request to reinstate our original ZIP Code of 28374?
 
Our Original request was answered by the post office December 16, 2024.  
 
Our request to reinstate  our original zip code of  Pinehurst 28374 was denied, based on the Postal Services assumption that the action  would require a change in their plant operations, with the need to also reassign an additional 150-200 addresses from West End to Pinehurst.   
 
We appealed  that decision (as is our right, per Post Office Policy), on January 16, 2025.
 
Our appeal will be reviewed by a different area of the Postal Service.
 
Our appeal challenges the Postal Services  assumptions and restates that our request is limited to the  40 homes, with one cluster mailbox, in our development.  Our appeal also states that the response of Dec. 16, gave no evidence of consideration of our unique circumstances, only the needs of the Postal Service. 
 
We will continue to update status here in the FAQs.

