

To:          Royal Oak Townhome Homeowners
From:     Royal Oak Townhome Association HOA Board
Date:      August 20, 2024

Thank you to everyone who participated in our recent Zip Code Survey.  We are pleased to announce that we received an  80% response rate.

As you know, many Royal Oak homeowners  expressed concerns about the conflicting information regarding our  zip code and our city of residence, Pinehurst.  

To ensure that each Homeowner had an opportunity to provide their own information, opinions, concerns, and comments,   we created a survey, to help us understand the scope of this issue.   The survey was open from July 9 – August 5, 2024.

Survey Results:

The majority of respondent homeowners stated:

1. They  purchased their townhome in Pinehurst, with a Pinehurst  28374 zip code, and had supporting documentation.
2. They received no notification of having a West End Zip Code, but instead found out when an issue arose using the Pinehurst 28374 zip code.
3. They had concerns, expressed frustrations, and cited examples of more serious issues, with having to use the West End Zip Code of 27376.  

As a result of the information from the survey, and our extensive research and findings, the Royal Oak Townhome Association HOA Board recommends the following plan: 

1. Pursue the Issue – HOA Board will collaborate with the Post Office to achieve a “no harm” resolution that involves reverting from the current ZIP code (West End 27376) back to the original ZIP code (Pinehurst 28374) which the majority of homeowners initially purchased.

2. Community Engagement – Continue to keep our Homeowners and Community informed, through emails and  the use of our community website at royaloakvop.org.  This information, as well as some Frequently Asked Questions (FAQs) have been placed on our community website under HOA Communications.  We will continue to update this site as we make progress, or at least monthly.

Should you have any specific concerns, comments, or if you do not agree with our plan  to  work with the Post Office on this ZIP code change, please send an email to the  Communication Team through our HOA website: royaloakvop.org. immediately, and we will contact you directly.  After August 27th, unless we hear differently from you, the HOA Board  will begin work with the post office towards our zip code change, on behalf of all 40 homeowners in our development.

Thank you,
Royal Oak Townhome Association HOA Board


