2 DOGS PET SERVICES

PET SITTING SERVICE AGREEMENT

This Pet Sitting Service Agreement (“Agreement”) is entered into by and between:
Business Name: 2 Dogs Pet Services

Business Owner: Pamela Key

Director of Operations: Amanda Fritz

Contractor (if applicable):

Client Name:

Address:

Telephone:

For the purposes of this Agreement, the terms “Client” and “Pet Owner” are synonymous with
the person contracting services for one or more domestic animals. “2 Dogs Pet Services, LLC”
refers to the pet care company providing pet sitting services.

Services & Pricing

In-Home Pet Sitting

* Up to $90 per night for up to 2 pets

* $25 per additional pet per night

Drop-In Visits

* $30-$35 per 30-minute visit

Boarding (at 2 Dogs Pet Services, LLC’s location)
* Up to $90 per night for 1 dog

* $25 per additional dog per night



Taxi Services

e $25 per trip within 10 miles, plus $.70 per mile over 10 miles.
e Anything over 50 miles will be at a negotiated rate.

Note: Prices include feeding, water, exercise, companionship, and routine care. Any additional
services, such as medication administration or specialized care, may incur additional fees.

Liability Waiver

Injury to Client’s Pet(s) by Another Animal

2 Dogs Pet Services and its contractors will take all reasonable precautions to prevent any injury
to Client’s pet(s). However, 2 Dogs Pet Services will not be held liable for injuries sustained in
fights between Client’s pet(s) and other animals unless gross negligence or intentional
misconduct is proven.

Injury or Escape of Pet(s)

Client acknowledges that even with the highest level of care, pet(s) may become injured, lost, or
escape. 2 Dogs Pet Services will not be held liable unless such an event is caused by gross
negligence, recklessness, or intentional misconduct.

Injury to Pet Sitter or Others by Client’s Pet(s)

Client is responsible for any injuries inflicted by their pet(s) on the pet sitter or any third party.
The Client agrees to cover all medical expenses, legal fees, and damages resulting from such
incidents.

Unsafe or Aggressive Pet(s)

If a pet becomes unmanageable or aggressive, 2 Dogs Pet Services reserves the right to terminate
services immediately. No refunds will be given if services are terminated due to a pet’s behavior.

Off-Leash Play & Outdoor Access

Some Clients request off-leash exercise for their pet(s). If permitted, Client acknowledges that
injuries, escapes, or incidents may occur, and 2 Dogs Pet Services will not be held liable.

* Client must initial to approve or decline off-leash play:

* I do NOT want my dog(s) to be off-leash at any point during pet sitting or dog walking
services. ( Initials)



Veterinary Release Agreement

In the event of illness or injury, 2 Dogs Pet Services will make reasonable efforts to contact the
Client immediately. If the Client cannot be reached, 2 Dogs Pet Services is authorized to seek
veterinary treatment for the pet(s) at the Client’s designated veterinarian or, if unavailable, at the
nearest veterinary clinic.

Client agrees to assume full financial responsibility for any veterinary expenses incurred on

behalf of their pet(s). If veterinary care is required, the Client will reimburse 2 Dogs Pet Services
for any costs paid upfront.

Veterinarian Name:

Clinic Name:

Clinic Phone Number:

Clinic Address:

Emergency Contact (other than Client):

Name:

Phone Number:

Payment & Cancellation Policies

Payment Policy

* A 50% deposit is required at the time of booking to hold pet sitting dates.

* The remaining balance is due 24 hours before or on the day of the Client’s departure.

* Accepted payment methods: Venmo, CashApp, check, or cash.



Cancellation Policy

Non-Holiday Cancellations

* 8+ days’ notice: Full refund.

* 4-7 days’ notice: 50% refund (deposit forfeited).

* 3 or fewer days’ notice: No refund; full payment required.
Holiday & Long-Term Reservations (14+ days)

* 15+ days’ notice: Full refund.

* 7-14 days’ notice: 50% refund (deposit forfeited).

* 6 or fewer days’ notice: No refund; full payment required.
Early Return or Late Departure

No refunds will be issued for early returns. Clients returning after 8:00 PM will be charged an
additional night of service.

Last-Minute Booking Fee
A $35 fee applies to bookings made within 72 hours of the requested service start date.
Dog Walking Cancellation Policy

Regular monthly dog walking Clients must provide two (2) weeks’ notice to discontinue service.
If notice is not given, the Client agrees to pay for two weeks of service.



Key Release & Home Access

Client agrees to provide 2 Dogs Pet Services, LLC access to their home through keys and/or
access codes for the duration of pet sitting services.

* House Key Provided? Yes L1 No [

* Garage Code:

» Gate Code:

 Alarm Code & Instructions: Keys will be
returned to the Client at the end of service unless otherwise specified. If the Client requests key
pickup or drop-off outside of service dates, a $15 fee will apply.

Additional Household & Home Security Terms

* Third Parties in the Home:

For our protection (and comfort), we no longer allow additional people to be present in the home
during overnight dog sitting or drop-in visits. This does not include cleaners or contractors, with

approval by Pamela Key or Victor Debity.

» Plant Care: Reasonable plant care is available upon request, but we are not responsible for
wilted, dead, or otherwise unhealthy plants.

* Trash Curb Service & Mailbox Check: Both services are included at no additional charge.
* Home Repairs & Damage: 2 Dogs Pet Services, LLC is not responsible for leaks, electrical
failures, or damage due to acts of nature. Client agrees to reimburse the company for any

expenses incurred due to unexpected home maintenance emergencies.

* Burglary & Security: 2 Dogs Pet Services, LLC is not responsible for any loss or damage due
to burglary. Client agrees to secure their home before departure.

As a convenience and to aid in communication, we do request access to internet services while
caring for the pets.

WiFi:

Passwords:




Emergency Contact Information

Client Name:

Phone Number:

Email Address:

Secondary Contact Name:

Secondary Contact Phone:

Agreement Terms

This Agreement applies to all current and future pets owned by the Client and remains in effect
for all service dates unless revoked in writing by either party.

By signing below, Client acknowledges they have read and understand this Agreement and agree
to all terms and conditions.

Client Signature:

Signature:

Print Name:

Date: / /

2 Dogs Pet Service Representative Signature:

Signature:

Print Name: Pamela Key/Victor Debity

Date: / /




