Collection Services For

Del Webb The
Woodlands

WM is proud to serve the residents of Del Webb The Woodlands.
Below is your service information and guidelines.

Service Schedule and Guidelines
Trash Collection: Tuesday

¢ Please only use your WM 96-gallon cart (green lid) WM for
household waste, grass clippings, leaves, branches, and tree
trimmings.

» No material outside the cart will be collected.

« Please be sure your waste cart is out by 7 a.m. on collection day.

Recycling Collection: every other Tuesday.
» Please only use your WM 96-gallon cart (yellow lid).

« Please place recyclables directly into your cart and break
down cardboard.

+ Do not bag recyclables and keep loose plastic bags out of
your cart.

« No material outside the cart will be collected.

» Visit wm.com/recycleright for more recycling tips
and information.

» Please be sure your waste cart is out by 7 a.m. on collection day.

Holiday Schedule

Please note, if a holiday occurs on or before your waste
collection day, your waste pickup will be delayed one day
that week.
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Proper Cart Placement

Place your cart at the curb with the wheels facing the house
and at least 4 feet apart and 4 feet away from trees, cars, and
mailboxes.
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Bulk Item Collection
Bulk Collection: first Tuesday of every month.
Acceptable items include:

* Moving boxes (please break down and bundle them)
= Old furniture
» Grass clippings

» Appliances
¢ Leaves, branches and
tree trimmings

These items are collected monthly, outside the cart.
Non-Acceptable Items Include:

« Vehicle tires
» Landscape rock

 Gasoline & oil (cans/filters)

« Large pieces of metal

e Lithium batteries e Hazardous chemicals

= Propane tanks = Construction debris (i.e.
paint & carpet)

* Electronic waste (i.e. televisions/computer monitors)

* Glass (i.e. windows, bathroom mirrors resulting from

construction projects)

Important: To ensure the safety and protection of our employees
and equipment, we require that branches and tree trimmings
have a maximum diameter of three (3) inches. They should be
cut, tied, and bundled into lengths of four (4) feet and must not
weigh more than 50 pounds.

Please note: WM can no longer dispose of CFC refrigerant
containing items (i.e., refrigerators, freezers, etc.) without
certification that the Freon has been properly removed and
recycled, pursuant to current Federal law.

Connect With WM

Visit Your WM Service Community Page

Visit home.wm.com/muni to conveniently view your holiday
schedule, manage your service information, contact our Customer
Service team and more.

Let’s Chat: Visit us at wm.com/support to chat with our virtual
assistant or connect with one of our customer service representatives.

Email Us: cssatex@wm.com



