


LODGING

· 15%  deposit required for all clients, as well as for non-member bookings during the holidays w/ a 72-hour cancellation notice required in order to receive a refund of the deposit. 

· Lodging fee includes playgroup for pets who have been evaluated prior to arrival. 

· Lodging fees are to be paid upon drop off 

· There is a $15 special handling fee for all pets not participating in Playgroup for any reason (client request, not approved, not evaluated, etc.)

· No refunds or credits will be given for early checkout 

General Lodging (Kenneling): $57 per night per pet (check in by 3:00 PM & checkout by 11:00 AM)
Suites (furnished “bedrooms” reserved for pets of same household): 
· Economy Suites - $87 for 1st pet, $57 each additional (maximum 3 pets per suite). 

Lodging at Sunflower Pet PlayCare and Spa is more than just a stay at the average kennel! Pets spend as little time in their lodging accommodations as appropriate for their specific energy level and exercise needs. 
For dogs, we offer positive reinforcement of known commands, general obedience training for a successful lodging stay, and special attention to their individual needs. Our highly trained Pet Care Team provides much more than simply babysitting. They are trained in group behavior, pack mentality, dog body language, and general obedience. You will not find a better dog:staff ratio and YOUR pet’s safety and well-being is always our number one priority.
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DOGGIE DAYCARE
Initial Dog Testing may be required, at our discretion, prior to scheduling an evaluation day. 
We offer positive reinforcement of known commands, general obedience training for a successful daycare day and special attention to their individual needs.
Our highly trained Pet Care Team provides much more than simply babysitting your pet. They are trained in group behavior, pack mentality, dog body language, and general obedience. 
You will not find a better dog:staff ratio anywhere and YOUR pet’s safety and well-being is always our number one priority. 
	Social Capability Evaluations
For evals, we require your pet spend a majority of their day here at the facility. We do not do a quick “meet and greet”.  Pets come to us in all states of mind, different backgrounds and experiences, and varying social abilities.  Your pet will not be introduced to others until we are certain they are comfortable and confident enough to ensure the safety of all pets and people involved. Please plan for your pet to be here from at least 9am to 3pm on the day of their evaluation.  While pets of the same household can be scheduled for the same day, all pets are assessed as individuals.  

There are 3 levels of playgroup determined by our Social Capability Evaluation in order to be certain your pet is in an appropriate group for their needs, comfort level, and safety. Behavior is analyzed on a continual basis thereafter and pets may move amongst these groups.  We will communicate any changes in behavior or permanent change of group when these changes occur. 
Green – General playgroup plays for a majority of the day. 
Blue – a subgroup of the Green group, but pets are much slower paced and are generally older or have health concerns. 
Yellow – Special Groups require additional staffing and space but get smaller groups and therefore, sometimes, less group time overall than greens– we recommend training and/or consistent attendance to help develop their communication skills.
Red – One-on-One “Private Play & Potty” for pets who do not socialize well with others, do not qualify for playgroups, or have not been evaluated. These pets are treated as if they are their own “group” despite being only one pet. He/She will be assigned a pet care technician to spend their day with. There is an additional $15 special handling fee for these pets.  
DOGGIE DAYCARE
[bookmark: _Hlk143333856]PRICING
Pay As You Go : $45 per day per dog *Pets who have not be evaluated or do not qualify for playgroup for ANY reason are $60 per day due to special handling fee referenced above* 

Memberships:  (per pet)
· FREE nail trim(s) upon request for duration of membership
· 50% off bathing services (upon request) for the duration of the membership 
· Advance notice of specials and special events
· Special offers from our partners
· FREE shuttle service to and from the facility
· Members-only extended drop off and pickup options for evenings and weekends
· Sunday Daycare (by appointment only – drop off 9am, pickup 6pm)
· Discount carries through to Lodging services as well (Overnight lodging during active membership = selected lodging rate less the current daily rate):
1 month unlimited - $760
3 months unlimited - $2,055
1 year unlimited - $7,210

Packages: (CAN be shared amongst pets of the SAME household ONLY) 
· Packages must be PREPAID and used within 45 days of purchase! No exceptions will be made as these discounts are reserved for regular attendees.
· Packages CANNOT be used for lodging, only for daycare. Regular overnight lodging rates apply.
5 days - $220 ($44 per day)
10 days - $425 ($42.50 per day)
20 days - $800 ($40 per day)
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