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Identity 
overview

Belgravia Collection is a premier hospitality company that offers unique and 
luxurious accommodations in breathtaking locations. With a portfolio of 
exquisite properties around the world, Belgravia Collection is renowned for 
providing exceptional guest experiences that combine luxurious comfort with 
natural beauty. From luxury safari-style tents nestled in serene wine regions to 
luxury hotels in stunning landscapes, Belgravia Collection is committed to 
delivering unparalleled hospitality, exceptional service, and memorable stays 
for discerning travelers. With a strong focus on sustainability, conservation, and 
corporate social responsibility, Belgravia Collection is a trusted and respected 
name in the hospitality industry, providing guests with unforgettable moments 
and creating cherished memories.



Mission & 
Vision

Mission: Our mission at Belgravia Collection is to create extraordinary guest 
experiences by providing exceptional hospitality in unique and breathtaking 
locations. We are dedicated to delivering unparalleled service, comfort, and 
sustainability, while preserving the natural beauty and cultural heritage of our 
destinations.

Vision: Our vision is to be a globally recognized hospitality company that sets 
new standards in luxury accommodations, sustainability, and guest 
satisfaction. We strive to create cherished memories for our guests through 
unparalleled hospitality, innovative design, and responsible tourism practices. 
We are committed to enhancing the well-being of our guests, employees, and 
local communities, while contributing positively to the environment and society.



Core values
At Belgravia Collection, our core values guide our actions and decisions, 
shaping our corporate culture and defining who we are as a hospitality 
company:

Excellence: We strive for excellence in all that we do, delivering exceptional 
service, quality, and experiences to our guests and partners.

Innovation: We embrace innovation and creativity in our operations, services, 
and design, constantly seeking new ways to enhance guest satisfaction and 
improve our sustainability practices.

Sustainability: We are committed to sustainable practices that protect the 
environment, preserve local cultures, and support the well-being of our guests, 
employees, and communities.

Integrity: We act with integrity, honesty, and transparency in all our interactions, 
maintaining the highest ethical standards in our business practices and 
relationships.

Collaboration: We foster a collaborative and inclusive environment, valuing 
teamwork, diversity, and mutual respect among our employees, partners, and 
stakeholders.

Guest-Centric: We prioritize the needs and satisfaction of our guests, ensuring 
their comfort, safety, and enjoyment throughout their stay with us.

Passion: We are passionate about hospitality and dedicated to creating 
memorable experiences that exceed our guests' expectations, driven by our love 
for what we do.



Overview of 
Belgravia 
Collection 
properties

Belgravia Collection boasts a portfolio of luxury properties in diverse and 
coveted destinations worldwide. Our collection includes luxury hotels, resorts, 
and glamping sites, each offering distinctive and immersive experiences for 
discerning travelers. From ski resorts in Swiss Alps to safari-style camps in 
Africa, our properties are carefully curated to offer unparalleled comfort, 
service, and authenticity. Each property is thoughtfully designed with a blend of 
modern amenities and local touches, providing a harmonious balance between 
luxury and nature. Our commitment to sustainability, innovation, and guest 
satisfaction is at the heart of each property, ensuring that every stay with 
Belgravia Collection is an exceptional and memorable experience.



Unique 
features and 
amenities

Belgravia Collection properties are renowned for their unique features and 
amenities that set them apart from other accommodations. These include:

Thoughtful Design: Each property in the Belgravia Collection is thoughtfully 
designed with a blend of modern comforts and local touches, creating a 
harmonious ambiance that reflects the unique destination and culture.

Sustainability: Belgravia Collection is committed to sustainability, with eco-
friendly practices and initiatives that promote environmental conservation and 
support local communities.

Innovative Offerings: Our properties offer innovative and unique offerings such 
as wellness programs, cultural activities, and exclusive dining experiences, 
providing guests with exceptional and memorable experiences.

Exceptional Service: Belgravia Collection properties are renowned for their 
exceptional service, with highly trained and dedicated staff who go above and 
beyond to ensure the comfort and satisfaction of our guests.

Memorable Experiences: Whether it's stargazing in the vineyards, wildlife 
encounters in the African savannah, or cultural immersion in a remote 
destination, Belgravia Collection properties offer memorable experiences that 
leave a lasting impression on our guests.

Authenticity: Belgravia Collection properties strive to offer an authentic and 
genuine experience that reflects the destination's culture, heritage, and natural 
beauty, providing guests with a truly immersive and enriching stay.



Different types of 
accommodations Belgravia Collection offers a diverse range of luxury accommodations and 

lifestyle experiences, each carefully curated to cater to different preferences 
and travel styles. Our portfolio includes a variety of unique and opulent options, 
such as:

Palaces to Castles: Experience the grandeur and elegance of a bygone era with 
our palaces and castles. These historic properties are meticulously restored to 
their former glory, offering guests a glimpse into the rich cultural heritage of the 
destination.

Trains to Yachts: Embark on an extraordinary journey with our luxury trains and 
yachts. Travel in style and comfort as you explore breathtaking landscapes or 
cruise across pristine waters, enjoying unparalleled service and amenities.

Luxury Safari-Style Tents: Our glamping accommodations provide a one-of-a-
kind experience, combining the thrill of camping with the comforts of a boutique 
hotel. These safari-style tents are equipped with modern amenities, comfortable 
beds, private bathrooms, and private outdoor spaces, offering a cozy and 
unique retreat.

Exclusive Suites or Villas: Indulge in a lavish and private retreat with our 
exclusive suites or villas. These accommodations typically feature spacious 
living areas, private pools, personalized services, and exquisite amenities, 
providing an unmatched level of luxury and comfort.

Belgravia Collection ensures that each accommodation type is designed to offer 
a unique and unforgettable experience, combining comfort, luxury, and 
immersion in the natural beauty of the destination.



Key features and 
offerings

• Diverse range of luxury accommodations and lifestyle experiences, including 
palaces, castles, trains, yachts, safari-style tents, exclusive suites or villas.

• Meticulously restored historic properties offering a glimpse into the rich 
cultural heritage of the destination.

• Glamping accommodations with modern amenities, comfortable beds, 
private bathrooms, and private outdoor spaces, providing a unique camping 
experience with boutique hotel comforts.

• Exclusive suites or villas with spacious living areas, private pools, 
personalized services, and exquisite amenities for a lavish and private retreat.

• Emphasis on comfort, luxury, and immersion in the natural beauty of the 
destination.

• Unforgettable and unique experiences tailored to different preferences and 
travel styles.



Overview of 
dining options

• Fine Dining Restaurants: Our properties feature exquisite fine dining 
restaurants that offer gourmet cuisine crafted by renowned chefs. These 
restaurants often use locally sourced ingredients to create exceptional and 
flavorful dishes, showcasing the culinary traditions of the destination.

• Farm-to-Table Dining: Belgravia Collection properties may also offer farm-to-
table dining experiences, where guests can enjoy fresh and organic produce 
sourced from local farms. This allows for a farm-to-fork culinary experience, 
highlighting the flavors and freshness of the region's seasonal ingredients.

• Al Fresco Dining: Many of our properties provide al fresco dining options, 
allowing guests to dine in scenic outdoor settings. This could include dining 
on a terrace with panoramic views, by a beach, or in a vineyard, providing a 
unique and picturesque dining experience.

• Private Dining: Our properties may also offer private dining options for 
intimate gatherings or special occasions. This could include private dining 
rooms, personalized menus, and bespoke dining experiences tailored to the 
preferences of the guests.

• Cultural Dining Experiences: Belgravia Collection properties may curate 
cultural dining experiences that allow guests to explore the local cuisine and 
traditions of the destination. This could include cooking classes, culinary 
workshops, or themed dinners that provide insights into the culinary heritage 
of the region.

• Customized Menus: Our dining options can often be customized to 
accommodate dietary preferences, food allergies, or special requests, 
ensuring that every guest's dining needs are met.



Unique culinary 
offerings • Farm-to-Table Dining with On-Site Gardens: Some properties may have on-

site organic gardens where guests can enjoy freshly harvested produce in 
their meals, offering a farm-to-table dining experience that highlights the 
flavors and freshness of locally sourced ingredients.

• Local and Indigenous Ingredients: Belgravia Collection properties may 
incorporate local and indigenous ingredients into their culinary offerings, 
allowing guests to explore the unique flavors and culinary traditions of the 
region. This could include using local herbs, spices, meats, or seafood in 
creative and delicious ways.

• Fusion Cuisine: Our properties may offer fusion cuisine that combines 
different culinary traditions, creating unique and innovative flavor profiles. 
This could include blending local and international ingredients or techniques 
to create a truly memorable dining experience that is a celebration of diverse 
culinary influences.

• Interactive Dining Experiences: Some properties may offer interactive dining 
experiences such as chef's table dinners, where guests can interact with the 
chefs, learn about the cooking techniques, and enjoy a personalized dining 
experience. This adds an element of excitement and engagement to the 
dining experience.

• Themed Dining Events: Belgravia Collection properties may host themed 
dining events that offer a unique and immersive culinary experience. This 
could include special dining events focused on specific cuisines, festivals, or 
cultural celebrations, allowing guests to explore the local culinary heritage in 
a fun and interactive way.

• Wine and Culinary Pairings: Our properties may also offer wine and culinary 
pairings, where guests can enjoy a curated selection of local or international 
wines that are expertly paired with each course of their meal. This allows 
guests to indulge in a complete sensory experience that combines food and 
wine in perfect harmony.



Onsite facilities 
and amenities

• Spa and Wellness Facilities: Many properties offer spa and wellness 
facilities, such as luxurious spas, fitness centers, yoga studios, or meditation 
gardens, where guests can relax, rejuvenate, and pamper themselves with a 
variety of wellness treatments and activities.

• Swimming Pools: Swimming pools, including outdoor or indoor pools, may be 
available at some properties, providing guests with a refreshing place to take 
a dip, relax, and enjoy the sun or the scenic views.

• Fine Dining Restaurants: Belgravia Collection properties may feature fine 
dining restaurants that offer gourmet cuisine prepared by renowned chefs, 
providing guests with exquisite dining experiences without leaving the 
property.

• Concierge Services: Properties may have dedicated concierge services that 
can assist guests with various requests, such as making reservations, 
arranging transportation, booking tours or excursions, or providing local 
recommendations, ensuring a seamless and convenient stay.

• Business and Meeting Facilities: For guests traveling for business or hosting 
events, properties may offer business and meeting facilities, including 
conference rooms, boardrooms, or event spaces equipped with modern 
technology and amenities.

• Outdoor Recreational Activities: Many properties may offer outdoor 
recreational activities such as hiking trails, biking routes, or sports facilities 
like tennis courts or golf courses, providing opportunities for guests to stay 
active and enjoy the surrounding natural beauty.

• Unique Experiences: Belgravia Collection properties may also offer unique 
experiences, such as cultural workshops, cooking classes, wine tastings, or 
other immersive activities that allow guests to connect with the local culture 
and destination in a meaningful way.

• Luxury Transportation: Some properties may offer luxury transportation 
options, such as chauffeur services, private jets, yachts, or exclusive train 
journeys, providing guests with a truly opulent and convenient mode of 
transportation.



Recreational 
activities and 
experiences

• Outdoor Adventures: Properties may offer outdoor adventures such as hiking, 
biking, kayaking, or wildlife safaris, allowing guests to explore and experience 
the natural beauty of the destination in an exciting and adventurous way.

• Water Sports: Properties located near bodies of water, such as oceans, 
lakes, or rivers, may offer water sports activities like snorkeling, diving, 
surfing, paddleboarding, or boating, providing guests with thrilling water-
based experiences.

• Culinary Experiences: Belgravia Collection properties may offer unique 
culinary experiences, such as cooking classes, wine tastings, farm-to-table 
dining, or gastronomic tours, allowing guests to indulge in the local cuisine 
and flavors of the destination.

• Cultural Immersion: Properties may offer cultural immersion experiences, 
such as local cultural workshops, traditional performances, art and craft 
classes, or visits to local markets or villages, providing guests with insights 
into the local culture and traditions.

• Wellness and Mindfulness Activities: Properties may offer wellness and 
mindfulness activities, such as yoga classes, meditation sessions, spa 
treatments, or wellness retreats, promoting relaxation, rejuvenation, and 
self-care.

• Sports and Fitness: Belgravia Collection properties may offer sports and 
fitness facilities, such as tennis courts, golf courses, fitness centers, or yoga 
studios, allowing guests to maintain their fitness routine or try out new sports 
activities.

• Unique Events and Celebrations: Properties may host unique events and 
celebrations, such as themed parties, gala dinners, or special holiday 
celebrations, providing guests with memorable experiences and moments to 
cherish.

• Eco-Adventures: Some properties may offer eco-adventures, such as nature 
hikes, wildlife conservation programs, or eco-tours, promoting sustainable 
and responsible tourism practices and allowing guests to connect with 
nature.



Commitment to 
sustainability

Belgravia Collection is committed to sustainability and responsible tourism 
practices, striving to minimize its environmental impact and contribute to the 
well-being of local communities. Some of the ways in which Belgravia 
Collection demonstrates its commitment to sustainability include:

• Conservation Efforts: Belgravia Collection properties may engage in 
conservation efforts, such as supporting local conservation projects, 
protecting natural habitats, and promoting biodiversity conservation.

• Responsible Resource Management: Properties may implement responsible 
resource management practices, such as water and energy conservation, 
waste reduction and recycling, and use of eco-friendly or locally sourced 
materials.

• Community Engagement: Belgravia Collection may actively engage with local 
communities, supporting local livelihoods, promoting local culture and 
traditions, and contributing to local economic development through 
employment opportunities and partnerships with local businesses.

• Sustainable Food Practices: Properties may emphasize sustainable food 
practices, such as sourcing locally produced and organic ingredients, 
supporting local farmers and food artisans, and reducing food waste through 
composting and other sustainable methods.

• Education and Awareness: Belgravia Collection may raise awareness among 
guests and staff about sustainability and environmental issues through 
educational programs, signage, and information materials, promoting 
responsible travel practices and encouraging guests to minimize their 
environmental footprint.

• Green Certifications: Properties may seek and maintain green certifications 
or eco-labels, demonstrating their commitment to sustainability and 
adherence to established environmental standards and best practices.

• Conservation-oriented Activities: Belgravia Collection properties may offer 
conservation-oriented activities, such as wildlife conservation programs, 
eco-tours, or environmental education initiatives, to promote awareness and 
appreciation for the local environment and wildlife.

Belgravia Collection strives to be a responsible and sustainable hospitality 
provider, integrating sustainable practices into its operations and guest 
experiences to contribute to the preservation of the environment and the well-
being of local communities.



Conservation 
efforts and 
initiatives • Habitat Conservation: Belgravia Collection may support and participate in 

local habitat conservation projects, such as protecting endangered species, 
preserving natural habitats, and restoring ecosystems to promote biodiversity 
conservation.

• Wildlife Conservation: Properties may engage in wildlife conservation efforts, 
such as supporting local wildlife sanctuaries, promoting responsible wildlife 
viewing practices, and educating guests about the importance of wildlife 
conservation and ethical interactions with animals.

• Sustainable Resource Management: Belgravia Collection may implement 
sustainable resource management practices, such as water and energy 
conservation, waste reduction and recycling, and responsible use of natural 
resources to minimize its environmental impact.

• Environmental Education: Properties may provide educational programs and 
initiatives to raise awareness among guests and staff about environmental 
issues, conservation practices, and the importance of protecting the 
environment, promoting responsible travel behavior and fostering a culture of 
environmental stewardship.

• Eco-friendly Practices: Belgravia Collection properties may adopt eco-
friendly practices, such as using environmentally-friendly cleaning products, 
promoting sustainable transportation options, and reducing single-use 
plastics, to minimize their carbon footprint and promote sustainability.

• Community Engagement: Properties may actively engage with local 
communities to support conservation efforts, promote sustainable 
livelihoods, and empower local communities to participate in conservation 
initiatives, fostering a sense of shared responsibility towards environmental 
conservation.

• Partnerships with Conservation Organizations: Belgravia Collection may 
collaborate with local or international conservation organizations to support 
their initiatives, contribute to research or conservation programs, and raise 
awareness about environmental issues among guests and staff.



User
service 
philosophy

• Personalized Service: We strive to understand and anticipate the unique 
needs and preferences of each guest, and tailor our services accordingly to 
create a personalized and memorable experience.

• Prompt and Responsive: We are committed to being prompt and responsive 
to guest inquiries, requests, and feedback, ensuring that guests feel valued 
and attended to throughout their stay.

• Professionalism and Courtesy: Our staff is trained to provide professional 
and courteous service, treating guests with respect, attentiveness, and 
friendliness at all times.

• Attention to Detail: We believe that it's the little details that make a big 
difference. We pay attention to every detail of our guests' experience, from 
the quality of our accommodations to the smallest touches that enhance 
their stay.

• Problem Resolution: In the rare event of any issues or challenges, we are 
proactive in resolving them promptly and effectively, finding solutions that 
exceed guests' expectations and ensure their satisfaction.

• Going Above and Beyond: We strive to exceed guest expectations by going 
above and beyond to provide exceptional service and create unforgettable 
experiences, leaving a lasting positive impression.

• Guest Feedback: We value guest feedback and actively seek it to 
continuously improve our services and offerings, ensuring that we 
consistently meet and exceed guest expectations.



Community 
involvement and 
partnerships

• Local Community Support: We support local communities through various 
initiatives such as donations, sponsorships, and volunteering efforts. We aim 
to contribute positively to the well-being of the local community, supporting 
local businesses, artisans, and cultural preservation efforts.

• Conservation and Environmental Partnerships: We collaborate with local 
conservation organizations and environmental groups to promote 
sustainability, protect natural resources, and minimize our environmental 
impact. We may participate in conservation programs, wildlife conservation 
efforts, and eco-friendly initiatives to support local conservation and 
environmental causes.

• Cultural Preservation and Heritage Partnerships: We value the rich cultural 
heritage of the destinations where our properties are located and may partner 
with local cultural preservation organizations to support initiatives that 
promote and preserve local heritage, traditions, and arts. This may include 
supporting local museums, cultural festivals, and educational programs.

• Local Supplier Partnerships: We strive to collaborate with local suppliers and 
vendors to promote local economies and support local businesses. This may 
include sourcing local products, services, and goods for our properties, and 
partnering with local suppliers and artisans to provide unique and authentic 
experiences for our guests.

• Collaborations with Non-Profit Organizations: We may establish partnerships 
with non-profit organizations that align with our values and goals, and 
actively support their initiatives through donations, fundraising, or other 
means. This may include partnerships with organizations focused on social 
causes, education, health, and community development.



Philanthropic 
initiatives

• Charitable Donations: We may donate to charitable organizations that align 
with our values and goals, supporting causes such as education, healthcare, 
poverty alleviation, environmental conservation, and social welfare. We aim 
to contribute to the betterment of society and support organizations that 
make a positive difference in people's lives.

• Fundraising Campaigns: We may organize fundraising campaigns or events 
to raise awareness and funds for charitable causes. These efforts may 
involve our guests, employees, and other stakeholders to come together and 
support meaningful causes, locally or globally.

• Employee Volunteerism: We may encourage and support our employees to 
engage in volunteer activities and community service. This may include 
volunteering at local charities, participating in environmental cleanup 
initiatives, or supporting social welfare programs. We believe in fostering a 
culture of giving back among our team members.

• Social Impact Programs: We may establish social impact programs that aim 
to address specific social or environmental issues in the communities where 
our properties are located. These programs may involve partnerships with 
local organizations or initiatives designed to create sustainable and positive 
change.

• Special Initiatives: We may undertake special initiatives or campaigns to 
support specific causes or respond to urgent social or environmental needs. 
This may include disaster relief efforts, emergency support, or other 
initiatives that demonstrate our commitment to philanthropy and social 
responsibility.



Key Highlights

Belgravia Collection offers a diverse range of luxury accommodations. Our 
properties are designed to provide unique and unforgettable experiences, 
combining comfort, luxury, and immersion in the natural beauty of the 
destination. Our commitment to sustainability includes conservation efforts, 
eco-friendly practices, and community partnerships.

Our culinary offerings feature unique and exceptional dining options, 
showcasing local flavors, sustainable ingredients, and world-class culinary 
expertise. Onsite facilities and amenities provide guests with convenience, 
relaxation, and indulgence, including spa and wellness facilities, recreational 
activities, and personalized services. Belgravia Collection also believes in giving 
back to society through philanthropic initiatives, including charitable donations, 
fundraising campaigns, employee volunteerism, social impact programs, and 
special initiatives.



Call to ACTION

Experience the epitome of luxury and indulge in unique accommodations, 
exceptional dining, and unparalleled hospitality with Belgravia Collection. Book 
your next getaway with us and discover a world of unmatched experiences and 
sustainable luxury. Contact us now to plan your dream vacation and make a 
positive impact through our philanthropic initiatives.

Belgravia Collection HQ

160 Kemp House City Road London EC1V 2NX

Web : belgraviacollection.com
Facebook : @belgraviacollection 
Instagram : @belgraviacollection 
Pinterest : @belgraviacollection
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