
 
 
 

Payment Terms and Conditions 
 
 

Payments must be made in full within 30 days of the invoice date unless agreed otherwise in writing. 

Late payments incur a 2% charge after 30 days and every 30 days thereafter, or 24% annually. Invoice 

disputes must be communicated within 15 days of receipt. Payments can be made via credit card, debit 

card, check or cash. 

• Electrical parts are non-refundable. 

• Special order parts are non-refundable. 

• Refundable parts carry a 20% restocking fee. 

• Parts are not returnable after 5 days of purchase. 

• Installed parts are not returnable. 

• Slip and lift deposits and fees are non-refundable.  

 


