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[ te l Submittal Kit Instructions

Thank you for choosing ITEL to assist with your claim. ITEL's fast, scientific, and unbiased
evaluation will help you fairly price a flooring claim or find matching replacement products
for damaged roofing and siding.

Step 1: Collect the Sample

For all materials, please collect the cleanest, least damaged sample available.
Remember to use the appropriate safety equipment when collecting samples. Samples
smaller than the recommended sizes below may affect the accuracy of the test,

Flooring Samples Sizes for Material Pricing

(Measurements in inches)
&° -
0" g” 8"
Pad and Ceramic and
10° Underlayment Stone Tiles
Carpet 6" x 6 6" = 6" or full tile
10" % 10" if smaller
z I 2 ﬂn 10"
Vinyl and Resilient Floors ' :
2" x 2" or larger Wood and Laminate
three samples from randomiy if the full width including the tongue
chosen areas of the floor ane and groove (5 nof  awvalable,
required, indicate width on the form.

Roofing and Siding Sample Sizes for Material Matching

(Measuraments in inches)
o I
Asphalt Shingle
hoight O we W |
8 Clay'Concrede
haight
10" . Fuill wildith Raof The
Siding Roofing
10" length and full height One complete shingle or tile* Ful
The full height includss the nail Shingles can be rofled or foldsd. height
hem and boffom butt edge.
*For gther roofing ypes, send one .

full piece of maferial i available. Ful wildith

See the next side for Step 2 & 3 =———l
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Submittal Kit Instructions

Page 2: Filling out the form and sending the sample

Step 2: Fill out the Test Request Form

Make sure to complete a Test Request Form for each flooring, siding, or roofing sample.
Incomplete forms can delay your report.

Insurance Carrier

Complefe the nswance Camer felds §f—
the sample s for an inswrance clalm,
There are sddifional felds for thind-pary

varmdars and independanl adiusters,

Loss Information

Clairm nuribey, insured name, and e cify, _
stade, and zip code of the Ioss ocalion ane
reginind for nsueance claims,

Material Pricing / Material Matching —
Check the fype of sample you are sending.
Compdste one form for sach floorng, slding,
ov roofimg sample; include ped on the 2ame

form as the Mooning.

Step 3: Ship the Sample

Use the enclosed, pre-paid shipping label and envelope to ship the sample. The package
can be dropped off at any UPS= drop box, given to the shipping carrer driver, or left at a

local shipping stora.
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If the sample is wet, enclose the form in a zip-lock style bag
bag before shipping it with the sample.

Additional supplies, including boxes and padded envelopes
for large or sharp samples, are available at www.itelinc.com.

The enclosed “Why is My Insurer Using ITEL" hand-out will
help explain the testing to the homeowner.

™ Shipping Labsl
Apply the shicker fo the ouiside of the emwiope or box. Shipping charges
will be added fo your fesf fee invoice.

—— Return Receipt
Save the boffom sticher; if comains your frackimg mumber

1 Contact ITEL Customer Service at customerservice@itelinc.com
Questions ? 5 uisossoied (4559,



