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This toolkit was compiled to help with the assessment, documentation and response planning in cases of hoarding or clinically impaired clutter amongst the residents of the town of Winthrop. 
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· The HOMES Assessment was developed in conjunction with the Massachusetts Statewide Steering Committee on Hoarding. It provides a structural measure through which the level of risk in a hoarded environment can be conceptualized.
· It is intended as an initial and brief assessment to aid in determining the nature and parameters of the hoarding problem and organizing a plan from which further action may be taken-- including immediate intervention, additional assessment or referral.
· HOMES can be used in a variety of ways, depending on needs and resources. It is recommended that a visual scan of the environment in combination with a conversation with the person(s) in the home be used to determine the effect of clutter/hoarding on Health, Obstacles, Mental Health, Endangerment and Structure in the setting.
· (available online here through Tufts University)
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· This tool is designed to get an accurate sense of a clutter problem through a series of pictures of rooms in various stages of clutter – from completely clutter-free to very severely cluttered. First responders can pick out the picture in each sequence comes closest to the clutter in their own living room, kitchen, and bedroom. 
· In general, clutter that reaches level 4 or higher impinges enough on people’s lives that it is encouraged for them to get help for their hoarding problem.
· (available online here)
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· The HEI tool was developed as a measure of squalor associated with hoarding.
· To score the HEI, sum the responses for all 15 items – a score of 2 or above on any question warrants attention.
· (available online here)
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· The Hoarding: Best Practices Guide was developed by a Hoarding Best Practice Committee, which included members of the Greater Lynn Senior Services, Brookline Community Mental Health and other elder service providers. 
· This 2-page form is part of a “Pre-Meeting/Referral Process,” which aims to gather as much information as possible over the phone from the referring person or the individual themselves. This is designed to help to plan an initial approach and to better understand the condition of the home and prepare for any precautions needed when entering the home.
· (full guide available online here, appendix 1: pages 25-26)
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· This scale was developed to rate the degree and various aspects of uncleanliness will facilitate description and research in cases of severe domestic squalor.
· (available online here through the University of Wisconsin-Madison)
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· Also developed by the Hoarding Best Practice Committee, these tools form part of the initial meeting and assessment phase. This might include open ended questions, the Clutter Image Rating scale, the Hoarding Interview, Activities of Daily Living Scale and general questions about what they are interested in learning and changing. 
· (full guide available online here, appendix 2 and 3: pages 27-32)
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· The Hoarding Rating Score can be used to assess the severity of hoarding behaviors. 
· Its 5 questions assess clutter, difficulty discarding, acquisition, distress and interference with a Likert scale of preferences (from “not difficult at all” to “Extremely difficult”). Each of the 5 dimensions can be assessed using cutoff scores and typical HRS scores.
· (available online here through Oxford Clinical Psychology)
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· This tool was developed to assess the saving practices and home clutter. 
· It has a series of questions on clutter, difficulty discarding and excessive acquisition, all of which can be interpreted using cutoff scores and typical SI-R scores.
· (available online here through Oxford Clinical Psychology)
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· The questions in the SIHD interview relate to each of the 6 criteria needed to evaluate the presence of hoarding disorder and its two specifiers. These questions appear in bold print and should be asked during the course of the interview, whereas the text in italics is present only to assist the rater. 
· For a diagnosis of hoarding disorder all 6 criteria must be endorsed. If any of the criteria are not met, the diagnosis can be ruled out. The specifiers are only relevant for individuals endorsing all diagnostic criteria.
· (available online here through Oxford Handbooks Online)
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· The Hoarding Best Practices Committee formulated this decision tree to aid with understanding what approach to take based on the levels of insight, motivation, and dementia.
· (full guide available online here, Section 3, page 6)
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· This section of the Hoarding Best Practices Guide includes steps to plan and carry out an early intervention, including initiating the conversation about a service plan, a sample consent form and sample service plan form.
· (full guide available online here, Section 4 and appendices 4 and 5)


[bookmark: _Toc12525423]12. Stages of Change Questionnaire
© ? 
Image 
Description
Link



[bookmark: _Toc12525424]13. UCLA Hoarding Severity Scale
© Oxford Handbooks Online
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· The UCLA Hoarding Severity Scale (UHSS), is a semi-structured, clinician-administered rating scale that measures the severity of both the core symptoms of Hoarding Disorder (HD) and the associated features of indecisiveness, perfectionism, task prolongation, and procrastination, which are significantly associated with the diagnosis and impairment of HD.
· (available online here)
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· The SCI is a tool that helps to assess saving cognition along 4 sub-scales: emotional attachment, control, responsibility and memory. The score on all 24 questions is added to generate a score.
· (available online here)
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· This test is designed to assess the extent to which hoarding behaviors and clutter in the home interfere with the activities of daily living. Questions are structured around three areas: activities of daily living, living conditions, and safety issues. An average score in the range of 3 is likely to indicate substantial problems with functioning due to clutter.
· (available online here)
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· This section of the Hoarding Best Practices Guide includes guidance on establishing a peer support group model, a sample volunteer outreach welcome message, and sample volunteer forms.
· (full guide available online here, Section 5 and appendix 7)
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SAMPLE REFERRAL FORM [appeNDIX 1]

REFERRAL SOURCE:
Name of Referring Person:

Phone Number:

REFERRAL DATE:

Agency/Relationship:

Email:

Is Client Aware of Referral:  Yes () No

Level of Risk: low  Medium  “High

Explain:
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Environmental Cleanlinesg
and Clutter Scale (ECCS)

This form has been designed for service providers to respond to situations involving squalor.
The form assists with rating the cleanliness of a person's accommodation.

This first page may be removed if it is desirable to de-identify the person when communicating

with other agencies.

Demographic details

Name of person Sumame Other names

Date ofbirth and/or approximate

age of person

Gender (please circle) Male Fomae

Morialstaus (pleasecicie) | Single  Mariedl  Widowed  Diorced  Separated  Not

de facto

sure?
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SAMPLE ASSESSMENT FORM [aPPENDIX 2]

DATE:
CLIENT NAME: LIKES TO BE REFERRED TO:
ADDRESS: arv/ze:
PHONE: E-MAIL:
"PLEASE CHECK ALL THAT APPLY (1)

BEST TIME TO WORK TOGETHER: O Moming O Afternoon ) Late Afternoon
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Hoarding Rating Scale (HRS)

Date:
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Saving Inventory - Revised

Date:

For each question below, circle the number that corresponds most closely to your experience
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The Structured Interview for Hoarding Disorder (SIHD; v. 2.0)©

Oxford Handbooks Online

The Structured Interview for Hoarding Disorder (SIHD;
v. 2.000 @
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PERSON OR OTHERS IN THE HOME ARE IN DANGER

THERE IS CONCERN BUT NOT IN DANGER:
(SELF OR STRUCTURALLY):

REPORT T0:
PROTECTIVE SERVICES (IF OVER 60)

PROTECTIVE SERVICES AND/OR HOARDING
DISABILITY COMMISSION (UNDER 60) ‘ PROGRAM AT ASAP/LOCAL TASK FORCE

REPORT T
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P> Section 0

EARLY INTERVENTION, WHEN YOU ARE ABLE TO DO PREVENTION WORK WITH OLDER ADULTS
WHO HOARD

e Pre-Meeting/Referral Process: Gather as much information as you can over the phone from the referring
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UCLA Hoarding Severity Scale

Oxford Handbooks Online

UCLA Hoarding Severity Scale @

‘The Oxford Handbook of Hoarding and Acquiring
Edited by Randy O. Frost and Gail Steketee
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Saving Cognitions Inventory

Use the following scale to indicate the extent to which you had each thought when you were
deciding whether to throw something away DURING THE PAST WEEK. (If you did not try to
discard anything in the past week, indicate how you would have feltif you had tried to discard.)

1 2 3 4 5 6 7
not at all sometimes very much
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Activities of Daily Living for Hoarding (ADL-H)

Date:

Sometimes clutter in the home can prevent you from doing ordinary actvities. For cach of the following activitis,
pleas circle the number that best represents the degee of difficulty you experience in doing this actviey because of
the dutter or hoardine problem. Ifvou have difficuler with the activity for other reasons (for examble. unable to bend
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PEER SUPPORT GROUP IMODELS, HOW TO FORM AND FACILITATE A SUPPORT GROUP

Support groups have been proven to be an integral part of the intervention and change process. The purpose of a
support group for hoarding behavior is to provide a safe and nurturing environment for individuals to share
experience, strenglh and hope with each other in order to educate and support those who have symptoms of
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0 Health

Ocannot use bathtub/shower
Qcannot access toilet
QGarbage/Trash Overflow
Notes:

Qcannot prepare food Opresence of spoiled food
Qcannot sleep n bed Qpresence of feces/Urine (human or animal)
Qcannot use stove/fridge/sink  dCannot locate medications or equipment

Opresence of insects/rodents
Qpresence of mold or
chronic dampness

0 Obstacles

Qcannot move freely/safely in home
Qiinability for EMT to enter/gain access
Notes:

Qunstable piles/avalanche risk
Qegresses, exits or vents blocked or unusable
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Clutter Image Rating Scale: Kitchen

Please select the photo below that most accurately reflects the amount of clutter in your room.





