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General health service providers are required to display and make easily accessible a copy of the code of 

conduct and a document that gives information about the way in which clients may make a complaint to 

the Commissioner. 

 

To access the health.vic website – Click Here 

To access the Victorian Health Care Complaints Commission – Click Here 

To download a copy of the display version of the VIC Code of Conduct, plus information about making a 

complaint – Click Here 

 

Queensland (QLD) 

 

Unregistered health practitioners in QLD are governed by a minimum standard of health service provision 

under the National Code of Conduct for Health Care Workers (Queensland) which was introduced in 2015. 

Under Queensland’s Ombudsman Act 2001, a code of conduct provides guidance about the standard of 

service that should be provided by health service providers. The Office of Health Ombudsman is also 

Queensland’s health service complaints agency and can make decisions and take action against 

unregistered health practitioners when serious issues are identified in their provision of health services in 

QLD. Naturopaths and Western herbalists practicing in in this jurisdiction are required to comply with the 

code and must also display or make available a copy of the Queensland Code across all practice locations, 

along with information for clients on how complaints can be made. 

 

To access the QLD Health website for details - Click Here  

To download a copy of the display version of the QLD Code of Conduct  – Click Here 

To download a copy of the consumer Information about making a complaint  - Click Here  

 

South Australia (SA) 

A code of conduct for unregistered health practitioners has been enacted by regulation in South Australia. 

The SA Code of Conduct for Unregistered Health Practitioners (2019) aligns with and replaces the National 

Code of Conduct for Health Care Workers. In addition to complying with the Code of Conduct, practitioners 

are required to display a copy of the plain English Code of Conduct, information about how a complaint 

may be made to the Community Services Complaint Commissioner (HCSCC), and evidence of a relevant 

qualification held by the health practitioner.  

 

To access the SA Health website for details – Click Here 

To access the HCSCC website for details – Click Here  

To download a copy of the display version of the SA Code of Conduct plus information about making a 

complaint – Click Here 

Tasmania (TAS) 

 

The Health Complaints Amendment (Code of Conduct) Act 2018 was enacted in Tasmania in October 2018, 

however further information has not been provided. For information on the amendments – Click Here 

Western Australia (WA)  

While a Western Australian Consultation paper on the National Code was issued in 2017, the National Code 

has not been enacted in WA as of April 2021.  

 

http://www.nhaa.org.au/
https://www2.health.vic.gov.au/health-workforce/health-workforce-regulation/regulation-of-unregistered-health-professions
https://hcc.vic.gov.au/
https://hcc.vic.gov.au/sites/default/files/code_of_conduct_full_text_a3_poster.pdf
https://www.oho.qld.gov.au/
https://www.health.qld.gov.au/system-governance/policies-standards/national-code-of-conduct
https://www.health.qld.gov.au/__data/assets/pdf_file/0014/444101/national-code-conduct-health-workers.pdf
https://www.health.qld.gov.au/__data/assets/pdf_file/0026/442709/consumer-info-broch.pdf
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/clinical+resources/education+and+training/system+improvement/unregistered+health+practitioners
https://www.hcscc.sa.gov.au/code-of-conduct-for-unregistered-health-practitioners/
https://www.hcscc.sa.gov.au/wp-content/uploads/2013/12/h_Plain-English-Version-Code-of-Conduct.pdf
https://www.legislation.tas.gov.au/view/pdf/asmade/act-2018-019
https://www.hadsco.wa.gov.au/Complaints/Health-Services/National-Code-of-Conduct
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Australian Capital Territory (ACT)  

While a final ACT Consultation paper on the National Code was issued in 2019, the National Code has not 

been enacted in the ACT as of April 2021.  

Northern Territory (NT)  

While a NT Consultation paper on the National Code was issued in 2018, the National Code has not been 

enacted in the NT as of April 2021.  

 

http://www.nhaa.org.au/
https://health.act.gov.au/about-our-health-system/consumer-involvement/community-consultation/national-code-conduct-health
https://www.hcscc.nt.gov.au/wp-content/uploads/2017/11/National_Code_of_Conduct_NT_Information_Paper.pdf



