
Finding a local agent is crucial for 
insurance customers who value 
personalized service. 
Nationwide's agent finder, initially 
developed through disjointed 
efforts, lacked optimization for 
user experience and did not 
adhere to brand guidelines. 
I conducted usability research and 
led a redesign to enhance user 
experience, ensure brand 
consistency, and enable mobile 
access for locating local agents.
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