I\/Iarketing Awareness - commercial Appetite Guide

Through my market research, | discovered that agents and customer service
representatives (CSR) were unaware of the broad spectrum of commercial insurance
policies that Nationwide was willing to underwrite.

My solution to solve this was to expose Nationwide’s underwriting appetite directly to
agents in an easy-to-understand format that utilized yes/no/maybe indicators.
Accompanied by clear explanations, resources and training materials to help Agents
better manage their operational decisions when placing commercial business. The
intent is to have these services become so integral to our Agent’s operations, that it Search Our Small Commercial Appetite
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In Late 2018, | connected the appetite database directly to the two largest Agency
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Simply enter a business type or general liability class code and the state where the business operates. Then click the Search button to
see the results.

Results:

. 2016 to 2018’ the Commercial Search Our Small Commercial Appetite 8
Appetite Guide has grown to over

Automobile Repair or Service Shops

Maybe Limited Appetite Not Available
. . e o

600,000 post-a uthentlcatlon V|S|ts 10073 - Automobile Repair or Service ShODS ed in this class We are interested in this class We are generally not a market We cannot write a line of
of business, but we might need for this class of business. business for the selected class

annua I Iy. Businessowners Business General Property Umbrella Work Agent Center more information about each code in the selected state.

Auto Liability Comp 1 individual risk.
You may start a quote or reach
. . Ly L] ) e .
e Dramatically simplified the agency’s

experience and awa reness of NW More Info More Info More Info More Info More Info Call Underwriting
commercial products.

These results are meant to provide a general indication of appetite for a specific class of business. The final acceptability of
each risk or account will depend on risk characteristics, Nationwide's underwriting rules and/or underwriter review.




