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,QWURGXFWLRQ

$V�(/&$�FRQJUHJDWLRQV�IDFH�GLIILFXOW�GHFLVLRQV�UHJDUGLQJ�ZKHQ�DQG�KRZ�WKH\�ZLOO�EH�DEOH�WR�JDWKHU�DJDLQ�
IRU�ZRUVKLS��WKLV�UHVRXUFH�RIIHUV�JHQHUDO�JXLGDQFH��3OHDVH�QRWH�WKDW�WKLV�QRW�D�FRPSUHKHQVLYH��RQH�VL]H�
ILWV�DOO�UHVRXUFH��LW�ZLOO�QHHG�WR�EH�LQWHUSUHWHG�DQG�DGDSWHG�IRU�\RXU�ORFDO�FRQWH[W��,Q�PDQ\��LI�QRW�PRVW
FRQWH[WV��LW�ZLOO�QRW EH�VDIH�RU�DGYLVDEOH�WR�JDWKHU�IRU�LQ�SHUVRQ�ZRUVKLS�IRU�VRPH�WLPH� 1DWLRQDO��VWDWH��
DQG�ORFDO�PHGLFDO�DQG�OHJDO�JXLGHOLQHV�ZLOO�QHHG�WR�EH�FRQVXOWHG�DQG�IROORZHG��:KLOH ULVN LV�QRW�
DYRLGDEOH��WKLV�JXLGDQFH�LV�SUHVHQWHG�ZLWK�WKH�DLP�RI�UHGXFLQJ�WKH�OHYHO�RI�ULVN�IRU�\RXU�FRPPXQLW\� <RXU�
SDVWRU�DQG�FRQJUHJDWLRQDO�OHDGHUV�ZLOO�ZDQW�WR�FDUHIXOO\�FRQVLGHU�

OHJDOO\�ELQGLQJ�RUGHUV
WKH�VDIHW\�RI�WKH�FRPPXQLW\�DQG�FRQJUHJDWLRQ
UHFRPPHQGDWLRQV�IURP�KHDOWK�RIILFLDOV�

UHFRPPHQGDWLRQV�IURP�\RXU�V\QRG�RIILFH
LQVXUHU�ORVV�FRQWURO�UHFRPPHQGDWLRQV�DQG�\RXU LQVXUDQFH�SROLF\
IROORZLQJ�VWDWH�JXLGHOLQHV�DQG IHGHUDO�JXLGHOLQHV�IRU�D�WKUHH�SKDVHG�DSSURDFK�WR�RSHQLQJ�� 2I�
SDUWLFXODU�QRWH DUH WKH�FULWHULD�IRU�PRYLQJ�IURP�VWULFW�SK\VLFDO�GLVWDQFLQJ��3KDVH����WR�D�VWDJHG�
UHRSHQLQJ��3KDVH����

��� 7KH�QXPEHU�RI�QHZ�FDVHV�KDV�GHFOLQHG�IRU�DW�OHDVW����GD\V�
��� 5DSLG�GLDJQRVWLF�WHVWLQJ�FDSDFLW\�LV�VXIILFLHQW�WR�WHVW��DW�PLQLPXP��DOO�SHRSOH�ZLWK�

&29,'����V\PSWRPV��LQFOXGLQJ�PLOG�FDVHV��DV�ZHOO�DV�WKHLU�FORVH�FRQWDFWV�DQG�WKRVH�LQ�
HVVHQWLDO�UROHV�

��� 7KH�KHDOWK FDUH�V\VWHP�LV�DEOH�WR VDIHO\�FDUH�IRU�DOO�SDWLHQWV��LQFOXGLQJ�SURYLGLQJ�
DSSURSULDWH�SHUVRQDO�SURWHFWLYH�HTXLSPHQW�IRU�KHDOWK FDUH�ZRUNHUV�

��� 7KHUH�LV�VXIILFLHQW�SXEOLF�KHDOWK�FDSDFLW\�WR�FRQGXFW�FRQWDFW�WUDFLQJ�IRU�DOO�QHZ�FDVHV�DQG�
WKHLU�FORVH�FRQWDFWV�

%H�PLQGIXO�WKDW�WKH�³VWDJHG´�RU�³SKDVHG´�DSSURDFK�SUHVHQWHG�LQ�D�QXPEHU�RI�UHVRXUFHV�ZLOO�OLNHO\�QRW�EH�D�
OLQHDU�RQH��WKHUH�PD\�EH�WLPHV�RI�JUDGXDO�UHRSHQLQJ�DV�LQIHFWLRQV�GHFUHDVH� IROORZHG�E\�UHVWULFWLRQV�LI�QHZ�
ZDYHV�RI�LQIHFWLRQV�HPHUJH�

,Q�DOO�VLWXDWLRQV��\RX�ZLOO�ZDQW�WR�HUU�RQ�WKH�VLGH�RI�ORYH�IRU�\RXU�QHLJKERU�DQG�NQRZ�WKDW�FKDQJH�ZLOO�EH�
LQHYLWDEOH��3DWLHQFH��JUDFH��DQG�IOH[LELOLW\�ZLOO�EH�QHFHVVDU\�DV�\RX�VWULYH�WR�PDNH�WKH�PRVW�DSSURSULDWH�

� ³&RPPXQLW\�DQG�)DLWK�%DVHG�2UJDQL]DWLRQV��3ODQ��3UHSDUH��DQG�5HVSRQG�´�&HQWHUV�IRU�'LVHDVH�&RQWURO�DQG�
3UHYHQWLRQ��KWWSV���ZZZ�FGF�JRY�FRURQDYLUXV������QFRY�FRPPXQLW\�RUJDQL]DWLRQV�LQGH[�KWPO�

� ³1DWLRQDO�&RURQDYLUXV�5HVSRQVH��$�5RDG�0DS�WR�5HRSHQLQJ�´�$PHULFDQ�(QWHUSULVH�,QVWLWXWH��
KWWSV���ZZZ�DHL�RUJ�UHVHDUFK�SURGXFWV�UHSRUW�QDWLRQDO�FRURQDYLUXV�UHVSRQVH�D�URDG�PDS�WR�UHRSHQLQJ���³3XEOLF�
+HDOWK�3ULQFLSOHV�IRU�D�3KDVHG�5HRSHQLQJ�'XULQJ�&29,'�����*XLGDQFH�IRU�*RYHUQRUV�´�-RKQV�+RSNLQV�
%ORRPEHUJ�6FKRRO�RI�3XEOLF�+HDOWK��&HQWHU�IRU�+HDOWK�6HFXULW\�
KWWSV���ZZZ�FHQWHUIRUKHDOWKVHFXULW\�RUJ�RXU�ZRUN�SXEVBDUFKLYH�SXEV�SGIV�������������UHRSHQLQJ�JXLGDQFH�
JRYHUQRUV�SGI��DQG�³*XLGHOLQHV��2SHQLQJ�8S�$PHULFD�$JDLQ�´�KWWSV���ZZZ�ZKLWHKRXVH�JRY�RSHQLQJDPHULFD��

&RQVLGHUDWLRQV�IRU�5HWXUQLQJ�WR�,Q�SHUVRQ�:RUVKLS�
%HLQJ�&KXUFK�7RJHWKHU�'XULQJ�WKH�&29,'����3DQGHPLF

8SGDWHG�0D\���������
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GHFLVLRQV�IRU�WKH�SHRSOH�RI�*RG�LQ�\RXU�SODFH�DW�WKLV�WLPH� ,Q�DGGLWLRQ�WR�ZRUVKLS�SODQQLQJ��LW�ZLOO�EH�
KHOSIXO�WR�VSHQG�WLPH�UHIOHFWLQJ�XSRQ RQ�ZKDW�\RX�KDYH�GRQH�RQOLQH�RU�LQ�SHUVRQ��DV�WKLV�WLPH�ZLOO�OLNHO\�
OHDG�WR�QHZ�LQVLJKWV�DQG�GLVFRYHULHV�IRU�\RXU�ZRUVKLSLQJ�FRPPXQLW\�

3OHDVH�QRWH�WKDW�UHVRXUFHV LQ�WKLV�GRFXPHQW�KDYH�EHHQ�JDWKHUHG�IURP�PDQ\�VRXUFHV� LQFOXGLQJ�VHYHUDO�
OLQNHG�WKURXJKRXW�WKLV�GRFXPHQW� :H�DUH�JUDWHIXO�WR�V\QRG�DQG�HFXPHQLFDO�FROOHDJXHV�IRU�WKH�LQVLJKWV�
WKH\�KDYH�SURYLGHG�

3DUW�,��*HQHUDO�&RQVLGHUDWLRQV

3UHSDUDWLRQ DQG�&RPPXQLFDWLRQ

$VVHVV�WKH�ULVNV�DVVRFLDWHG�ZLWK�GHFLVLRQV�\RX�ZLOO�PDNH�DERXW�WKH�WLPLQJ�DQG�H[WHQW�RI�UHWXUQLQJ�
WR�LQ�SHUVRQ�JDWKHULQJV��

:KHQ \RX�SUHSDUH WR�UHWXUQ�WR�LQ�SHUVRQ�ZRUVKLS� DQG�WKURXJKRXW�WKLV�WLPH��EH�VXUH�WR�
FRPPXQLFDWH�FOHDUO\�ZLWK�\RXU�FRQJUHJDWLRQ WKURXJK DOO�DSSURSULDWH FKDQQHOV� LQFOXGLQJ��PDLO��
QHZVOHWWHUV� HPDLO��ZHEVLWHV��DQG�VRFLDO�PHGLD� ,GHQWLI\�DQG�DGGUHVV�SRWHQWLDO�ODQJXDJH DQG�
FXOWXUDO�EDUULHUV�DQG�EDUULHUV�DVVRFLDWHG�ZLWK�KDYLQJ�GLIIHUHQW�DELOLWLHV�VR�WKDW�DOO�FDQ�DFFHVV�WKH�
LQIRUPDWLRQ�\RX�QHHG�WR�FRPPXQLFDWH�
5HYLHZ�WKH�FKXUFK¶V�PHPEHUVKLS�UROOV�DQG�GHVLJQDWH�OHDGHUV�RU�WHDPV�WR�FKHFN�LQ�RQ�PHPEHUV�LQ�
ZD\V�WKDW�DUH�VDIH�DQG�DSSURSULDWH� 0DNH�H[WUD�HIIRUWV�WR�FRQQHFW�ZLWK�WKRVH�ZKR�OLYH�DORQH��KDYH�
VXIIHUHG�ORVV�DQG�JULHI��DUH�OHVV�FRPIRUWDEOH�ZLWK�WHFKQRORJ\��RU�VWUXJJOH�ZLWK�PHQWDO�KHDOWK�
FRQFHUQV�
8VH FOHDU�VLJQDJH�WKDW�GHVFULEHV�FKXUFK�SROLFLHV�DQG�EHVW�K\JLHQH�SUDFWLFHV�
)ROORZ�JXLGHOLQHV�IRU�FOHDQLQJ�DQG�GLVLQIHFWLQJ�DOO�VSDFHV�SULRU�WR�SHRSOH�UHWXUQLQJ��

$VN�SHRSOH�QRW�WR�DWWHQG�ZRUVKLS�LI�WKH\�DUH�IHHOLQJ�LOO��KDYH�EHHQ�H[SRVHG�WR�&29,'�����KDYH�
FRPSURPLVHG�LPPXQH�V\VWHPV��RU�DUH�DW�KLJK�ULVN�RI�H[SRVLQJ�RWKHUV��/HW�WKHP�NQRZ�WKH\�DUH�
ZHOFRPH�WR�SDUWLFLSDWH�LQ�RWKHU�ZD\V VXFK�DV�RQOLQH�ZRUVKLS DQG�SURWHFW WKRVH�DW�KLJK�ULVN�IURP�
DQ\�VRFLDO�VWLJPD�DVVRFLDWHG�ZLWK�WKHLU�GHFLVLRQ�QRW�WR�DWWHQG�

3K\VLFDO�%XLOGLQJ�DQG�*URXQGV

6WXG\ ZKDW�LV�SRVVLEOH�RU�QRW�IRU�\RXU�ZRUVKLSLQJ�FRPPXQLW\��LQFOXGLQJ�³GULYH�XS´�ZRUVKLSLQJ�
RSWLRQV�ZKHUH�ZRUVKLSHUV�UHPDLQ�LQ�WKHLU�FDUV IRU�WKH�GXUDWLRQ�RI�WKH�HYHQW� &RQVLGHU�LQLWLDO�VPDOO�
JDWKHULQJV�KHOG�RXWGRRUV �ZKHUH�WKLV�LV�DQ�RSWLRQ�� 5HVHDUFK DOO�DSSOLFDEOH�ORFDO�ILUH�FRGHV�DQG�
VHHN�WKH�DGYLFH�RI�WKH�ORFDO�ILUH�GHSDUWPHQW�
'HWHUPLQH�LI�\RXU�QRUPDOO\�XVHG ZRUVKLS�VSDFH�LV�WKH�PRVW�VXLWDEOH�VSDFH�LQ�\RXU�EXLOGLQJ�IRU�
JDWKHULQJ�DW�WKLV�WLPH� $UH�WKHUH�ODUJHU�URRPV� VXFK�DV�D�IHOORZVKLS�KDOO� LI�\RXU�ZRUVKLS�VSDFH�LV�
VPDOO"
&ORVH�VSDFHV�URRPV�LQ�WKH�EXLOGLQJ�ZKHUH�SHRSOH�GR�QRW�QHHG�WR�EH��
0DS�FOHDU�URXWHV�RI�PRYHPHQW�IURP�WKH�HQWU\ZD\�LQWR�WKH�ZRUVKLS�VSDFH��DQG�SODQ�ZD\V�WR�
PDLQWDLQ�SK\VLFDO�GLVWDQFLQJ�ZKLOH�SHRSOH�PRYH�DORQJ�WKRVH�URXWHV�
$V�DSSOLFDEOH��VHW�+9$&�V\VWHPV�WR�LQWURGXFH�IUHVK�DLU�LQWR�WKH�ZRUVKLS�VSDFH�DQG�RU�RSHQ
ZLQGRZV�DQG�GRRUV�WR�HQFRXUDJH�IUHVK�DLU�RYHU�UHF\FOHG�DLU�
0DNH�SUHSDUDWLRQV�IRU�UHVWURRP�GLVWDQFLQJ��/LPLW�WKH�QXPEHU�ZKR�PD\�HQWHU�DW�WKH�VDPH�WLPH��
XVLQJ�WDSH�RQ�WKH�IORRU�IRU�WKRVH�ZDLWLQJ�LQ�RUGHU�WR�PDLQWDLQ�SURSHU�SK\VLFDO�GLVWDQFLQJ�

� 6HH�³7KH�,PSRUWDQFH�RI�5LVN�$VVHVVPHQW�´�S�����LQ�³3XEOLF�+HDOWK�3ULQFLSOHV�IRU�D�3KDVHG�5HRSHQLQJ�'XULQJ�
&29,'����´�-RKQV�+RSNLQV�%ORRPEHUJ�6FKRRO�RI�3XEOLF�+HDOWK��&HQWHU�IRU�+HDOWK�6HFXULW\��
KWWSV���ZZZ�FHQWHUIRUKHDOWKVHFXULW\�RUJ�RXU�ZRUN�SXEVBDUFKLYH�SXEV�SGIV�������������UHRSHQLQJ�JXLGDQFH�
JRYHUQRUV�SGI�

� ³&OHDQLQJ�DQG�'LVLQIHFWLQJ�<RXU�)DFLOLW\�´ &HQWHUV�IRU�'LVHDVH�&RQWURO�DQG�3UHYHQWLRQ��
KWWSV���ZZZ�FGF�JRY�FRURQDYLUXV������QFRY�FRPPXQLW\�GLVLQIHFWLQJ�EXLOGLQJ�IDFLOLW\�KWPO�
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'R�QRW�SURYLGH�QXUVHU\�FDUH�DW�WKLV�WLPH�
5HPRYH�PDWHULDOV�IURP�WKH�ZRUVKLS�DQG�JDWKHULQJ�VSDFHV�VXFK�DV�ELEOHV��K\PQDOV��SHQV��
LQIRUPDWLRQ�FDUGV��ZHOFRPH�SDGV��FKLOGUHQ¶V�EDJV��HWF�
5HPRYH DQ\�LWHPV�PDGH�ZLWK�VRIW�SRURXV�PDWHULDOV��UXJV�FKDLUV�FXVKLRQV���LI�SRVVLEOH��WR UHGXFH�
FKDOOHQJHV�IRU�FOHDQLQJ�DQG�GLVLQIHFWLQJ�WKHP�
&RQVLGHU�QRW�KDQGLQJ�RXW�EXOOHWLQV��3URMHFWLRQ�RQWR�D�VFUHHQ�PD\�EH�DQ�DOWHUQDWLYH�LQ�VRPH�
ZRUVKLS�VSDFHV��,I�SRVVLEOH� SUH�SODFH EXOOHWLQV�LQ�WKH�VHFWLRQV�ZKHUH�VHDWLQJ�LV�DOORZHG��7KLV�ZLOO�
SURYLGH DQRWKHU�YLVXDO�FXH�IRU�SK\VLFDO�GLVWDQFLQJ�

+\JLHQH�DQG�6DIHW\

3URYLGH�KDQG�VDQLWL]HU�DW�DOO�HQWUDQFHV DQG�LQ�WKH�SHZV�VHDWLQJ�DUHD�
&OHDQ�DQG�GLVLQIHFW KLJK�WRXFK�VXUIDFHV�GDLO\��2YHUDOO�FOHDQLQJ DQG GLVLQIHFWLRQ VKRXOG�KDSSHQ�DW�
UHJXODU�LQWHUYDOV��HVSHFLDOO\�DIWHU DQG�EHWZHHQ ZRUVKLS�HYHQWV�
5HTXLUH�IDFH�PDVNV�FRYHULQJV��KDYH�VRPH�DYDLODEOH�IRU�WKRVH�ZKR�DUULYH�ZLWKRXW�WKHP��

&RQWLQXH�WR�HQFRXUDJH�JRRG�K\JLHQH�SUDFWLFHV�

3K\VLFDO�'LVWDQFLQJ

2IIHU�PXOWLSOH�VHUYLFHV�ZLWK�IHZHU DWWHQGHHV LQVWHDG RI�RQH RU�WZR�VHUYLFHV �VHH�SURYLVLRQDO�
WLPHOLQH�EHORZ��
(QFRXUDJH SHRSOH�WR�VLJQ�XS�IRU ZRUVKLS VHUYLFHV�LQ�DGYDQFH� XS�WR�D�VHW�QXPEHU� ZKLOH�VWLOO�
DOORZLQJ�IRU�D�IHZ�QHZ�SHRSOH�WR�GURS�LQ� 7KLV�ZLOO�EH�KHOSIXO�LQ�PDLQWDLQLQJ�D�UHFRUG�RI�ZKR�ZDV�
SK\VLFDOO\�SUHVHQW LQ�WKH�HYHQW D FDVH�LV�LGHQWLILHG�DQG�DVVLVWDQFH�LV�QHHGHG�ZLWK�FRQWDFW�WUDFLQJ�
0DNH�SUHSDUDWLRQV�DQG�SODQV�IRU�UHRUJDQL]LQJ�VHDWLQJ�ZKHQ�QHFHVVDU\��7KLV�LV�HDVLHU�ZLWK�IOH[LEOH�
VHDWLQJ��IL[HG�SHZV�DUH�PRUH�RI�D�FKDOOHQJH��8VH�WDSH�WR�FORVH�RII�URZV�LQ�RUGHU�WR�JXLGH�
ZRUVKLSHUV�WR�VLW�DW�OHDVW�VL[�IHHW�IURP�HDFK�RWKHU��VXFK�DV�HYHU\�WKLUG�URZ��7KLV�GRHV�QRW�DSSO\�WR�
IDPLO\�PHPEHUV�LQ�D�VLQJOH�KRXVHKROG�
/LPLW�SHRSOH¶V�PRYHPHQW�LQ�ZRUVKLS�WR�UHGXFH WKHLU�RFFXS\LQJ RI�WKH�VDPH�DLU VSDFH DQG�WKH�
OLNHOLKRRG�RI�LQDGYHUWHQW�FORVH�FRQWDFW�
&RQVLGHU�KRZ�XVKHUV�DQG�JUHHWHUV�ZLOO�JXLGH�WKRVH�HQWHULQJ�DQG�H[LWLQJ�LQ�QHZ�ZD\V�WKDW�PDLQWDLQ�
SURSHU�SK\VLFDO�GLVWDQFLQJ�

6SHDNLQJ��6LQJLQJ��DQG�3OD\LQJ�,QVWUXPHQWV LQ :RUVKLS

6LQJLQJ�WRJHWKHU��HYHQ�IURP�D�GLVWDQFH��LV�RQH�RI�WKH�ULVNLHVW�EHKDYLRUV�GXH�WR�WKH�VSUHDG�RI�
DHURVRO�DQG�GURSOHWV�WKDW FDQ�FDUU\�WKH�YLUXV�D�VLJQLILFDQW�GLVWDQFH�DQG�UHPDLQ�VXVSHQGHG�LQ�WKH�
DLU��$�FORWK�PDVN�LV�XQOLNHO\�WR�SURWHFW�\RX�RU�\RXU�QHLJKERU� )RU�PRUH�DERXW�FRPPXQDO�VLQJLQJ�
DW�WKLV�WLPH��VHH�D�ZHELQDU�RIIHUHG�E\�WKH�1DWLRQDO�$VVRFLDWLRQ�RI�7HDFKHUV�RI�6LQJLQJ DQG�
RWKHUV��

6LPLODU�FDXWLRQ�DSSOLHV�WR�XQLVRQ�VSHDNLQJ��VXFK�DV�UHFLWLQJ�WKH�/RUG¶V�3UD\HU�DQG�RWKHU�
FRPPXQDO�VSHHFK��
/LNH�VLQJLQJ��SOD\LQJ�D�ZLQG�LQVWUXPHQW�LQLWLDWHV�D�VSUHDG RI DHURVRO�DQG�GURSOHWV DQG�SRVHV�D�
VWURQJ ULVN RI�LQIHFWLRQ�

� ³5HFRPPHQGDWLRQ�5HJDUGLQJ�WKH�8VH�RI�&ORWK�)DFH�&RYHULQJV��(VSHFLDOO\�LQ�$UHDV�RI�6LJQLILFDQW�&RPPXQLW\�
%DVHG�7UDQVPLVVLRQ�´�&HQWHUV�IRU�'LVHDVH�&RQWURO�DQG�3UHYHQWLRQ��KWWSV���ZZZ�FGF�JRY�FRURQDYLUXV������
QFRY�SUHYHQW�JHWWLQJ�VLFN�FORWK�IDFH�FRYHU�KWPO�

� ³$�&RQYHUVDWLRQ��:KDW�'R�6FLHQFH�DQG�'DWD�6D\�$ERXW�WKH�1HDU�7HUP�)XWXUH�RI�6LQJLQJ�´�
KWWSV���ZZZ�\RXWXEH�FRP�ZDWFK"Y ')O�*V9]M�4	W ����V��DQG�³&KXUFK�0XVLF�LQ�WKH�$JH�RI�&29,'����´�
:LVFRQVLQ�&RXQFLO�RI�&KXUFKHV��KWWSV���ZZZ�ZLFKXUFKHV�RUJ�ZS�FRQWHQW�XSORDGV���������5HWXUQLQJ�WR�&KXUFK�
&KXUFK�0XVLF�ILQDO�SGI�
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&RQVLGHU�KRZ�FKXUFK�PXVLFLDQV FDQ EHVW�EH�VXSSRUWHG�ILQDQFLDOO\�DQG�RWKHUZLVH�GXULQJ�WKLV�
GLIILFXOW�WLPH�
)HDWXUH�LQVWUXPHQWDO�PXVLF�DQG�ILQG�RWKHU�ZD\V�IRU�ZRUVKLSHUV�WR�SDUWLFLSDWH��IRU�LQVWDQFH��
FODSSLQJ� PRYLQJ�LQ�UK\WKP��RU�XVLQJ�VPDOO�SHUFXVVLRQ�LQVWUXPHQWV�
:KHQ�DQG�ZKHUH�LW�LV�VDIH�WR�GR�VR��IHDWXUH�PXVLF�IURP�VRORLVWV�RU�VPDOO�HQVHPEOHV��ZLWK�WKH�
FRQJUHJDWLRQ�SUD\LQJ�WKURXJK�DWWHQWLYH�OLVWHQLQJ�
8VH�RQOLQH�ZRUVKLS�RSSRUWXQLWLHV�DQG�VRORLVWV�RU�VPDOO�HQVHPEOHV�WR�WHDFK�DQG�OHDUQ�QHZ�VRQJV�
IURP�WKH�K\PQDO�RU�RWKHU�VRXUFHV��KDYH�D�VRQJ�RI�WKH�ZHHN�RU�PRQWK�DQG�LQYLWH�ZRUVKLSHUV�WR�VLQJ�
LW�DW�KRPH�
(QFRXUDJH�PHPEHUV�WR�RUGHU�K\PQDOV�WR�NHHS�DQG�XVH�DW�KRPH��HVSHFLDOO\�LI�WKH\�PXVW�FRQWLQXH�
WR�ZRUVKLS�DW�KRPH�IRU�VRPH�WLPH�

:RUVKLS�3UDFWLFHV

5HIUDLQ�IURP SDVVLQJ�D�FROOHFWLRQ�SODWH RU�EDVNHW GXULQJ�WKH�RIIHULQJ� KDYH�VWDWLRQV�ZKHUH�SHRSOH�
FDQ�SODFH�RIIHULQJV�DQG�RU�SURYLGH WKHP�ZLWK�RQOLQH�JLYLQJ RSWLRQV�
2PLW�RIIHULQJ�SURFHVVLRQV�ZKHUH�RWKHUV�KDQGOH�PRQH\�SODWHV�RU�FRPPXQLRQ�YHVVHOV�
3URYLGH�DOWHUQDWH�PHWKRGV�RI�VKDULQJ�WKH�SHDFH�RXWVLGH�RI�IDPLO\�KRXVHKROGV��7KHVH�FRXOG�LQFOXGH�
WKH�H[FKDQJH�RI�ZRUGV��ZDYHV��RIIHULQJ�D�UHYHUHQW�ERZ��RU�XVLQJ�$PHULFDQ�6LJQ�/DQJXDJH�
$YRLG JUHHWLQJ ³UHFHLYLQJ�OLQHV´ DW�WKH�GRRU�EHIRUH�DQG�DIWHU�ZRUVKLS�

+RO\�%DSWLVP

.HHS�EDSWLVPDO�IRQWV�HPSW\�RI ZDWHU�RU� LI�WKH\�DUH�ILOOHG�DV�D�YLVXDO�UHPLQGHU��GLVFRXUDJH�WKH�
SUDFWLFH�RI�UHPHPEHULQJ�\RXU�EDSWLVP�E\�WRXFKLQJ�WKH�ZDWHU�
6DQLWL]H�WKH�IRQW�DQG�ILOO�LW ZLWK�IUHVK�ZDWHU�EHIRUH�D�EDSWLVP�

+RO\�&RPPXQLRQ

7KH�SUDFWLFH�RI VKDULQJ�LQ�+RO\�&RPPXQLRQ�LV�QRW�DGYLVHG�XQWLO�ZHOO�LQWR�WKH�ILQDO�SKDVHV�RI�
JDWKHULQJV�RI �� RU�PRUH�SHRSOH �VHH�EHORZ��
7KRVH�SUHSDULQJ�DQG�VHUYLQJ�FRPPXQLRQ�VKRXOG�VDQLWL]H�WKHLU�KDQGV�LPPHGLDWHO\�EHIRUH�
GLVWULEXWLQJ�FRPPXQLRQ��GRLQJ�VR�LQ�YLHZ�RI�WKH�FRQJUHJDWLRQ�PD\�KHOS�LQ�UHGXFLQJ�DQ[LHW\�
'XULQJ�WKH�*UHDW�7KDQNVJLYLQJ��WKH�SUHVLGLQJ�PLQLVWHU�PD\�VWDQG�EDFN IURP�WKH�WDEOH�DQG�QRW�
IXUWKHU�WRXFK�WKH�EUHDG�DQG�FXS�
&RQJUHJDWLRQV�VKRXOG UHIUDLQ�IURP�NQHHOLQJ�RU�VWDQGLQJ�FORVH�WRJHWKHU�DW�D�FRPPXQLRQ�UDLO�RU�LQ�D�
OLQH�
:DIHUV�PD\�EH�D�VDIHU�RSWLRQ�WKDQ�EUHDG�GXULQJ�WKLV�WLPH��$�SDFNDJH�RI�ZDIHUV�FDQ�EH�HPSWLHG�
RQWR�D�SDWHQ�ZLWK�PLQLPDO�WRXFK��%UHDG�UHTXLUHV�PRUH�KDQGOLQJ�
&RPPRQ�FXS�DQG�LQWLQFWLRQ�DUH�QRW�UHFRPPHQGHG�
,I�GLVWULEXWLQJ�ZLQH�LQ�VPDOO�JODVVHV�LQ�WUD\V��HQVXUH�WKDW�WKH�JODVVHV�DUH�VSDFHG�IDU�HQRXJK�DSDUW WR�
PLQLPL]H�SHRSOH¶V�WRXFKLQJ�RI�RWKHU�JODVVHV�
&RPPXQLRQ�LQ�RQH�NLQG�PD\�EH�HQFRXUDJHG� $�FKDOLFH�PD\�DOVR�EH�ILOOHG�ZLWK�D�PLQLPDO�DPRXQW�
RI�ZLQH� DQG�FRPPXQLFDQWV�FRXOG�UHYHUHQFH�WKH�FXS�ZKLOH�QRW�SDUWDNLQJ�RI�WKH�ZLQH��VWLOO�KHDULQJ�
WKH�ZRUGV�³WKH�EORRG�RI�&KULVW��VKHG�IRU�\RX�´
7KH�XVH�RI�SUH�ILOOHG��GLVSRVDEOH�ZLQH�DQG�ZDIHU�FXSV�PD\�DSSHDU�WR�EH�FRQYHQLHQW�DQG�VDIHU�EXW�
DUH QRW�ZLWKRXW�ULVN��WKH\�DUH�DOVR�FKDOOHQJLQJ�WR�RSHQ�DQG�PD\�EH�FRVW�SURKLELWLYH�

:RUVKLS�/HDGHUVKLS

:RUVKLS�OHDGHUV�PD\�QRW�QHHG�WR�ZHDU�PDVNV�LI�WKH\�DUH�RYHU�VL[�IHHW�DZD\��DQ�DQDORJ\�IRU�WKLV�
ZRXOG�EH�SXEOLF�KHDOWK�RIILFLDOV�ZKR�GR�QRW�ZHDU�PDVNV�IRU�SUHVV�FRQIHUHQFHV�ZKHQ�IROORZLQJ�
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SK\VLFDO�GLVWDQFLQJ�SURWRFRO�� /HDGHUV�PD\�VWLOO�FKRRVH�WR�ZHDU�PDVNV DQG�VKRXOG�LI�WKH\�FRPH�
LQWR�FORVHU�SUR[LPLW\�ZLWK�RWKHUV�
3UHVLGLQJ�PLQLVWHUV�VKRXOG�XVH�D�VWDQG��FKDLU��HWF�� IRU�ERRNV�UDWKHU�WKDQ�KDYH WKHVH�KHOG�E\�DQ�
DVVLVWLQJ�PLQLVWHU�
3UHDFKHUV�DQG�SUHVLGHUV�PXVW�EH�PLQGIXO�RI�SK\VLFDO�GLVWDQFLQJ�ZKHQ�VSHDNLQJ��HVSHFLDOO\�
EHFDXVH�OHDGHUV�QHHG�WR�SURMHFW�WKHLU�YRLFHV��
/HDGHUV�VKRXOG UHIUDLQ�IURP�JUHHWLQJ�ZRUVKLSHUV�DW�WKH�GRRU�EHIRUH�RU�DIWHU�ZRUVKLS�

3DUW�,,��3URYLVLRQDO�7LPHOLQH�E\�6L]H�RI�*DWKHULQJ

7KH�IROORZLQJ�JXLGDQFH�LV�RUJDQL]HG�EDVHG�RQ WKH�VL]H RI�WKH�LQ�SHUVRQ�JDWKHULQJ��,Q�JHQHUDO��NHHS�LQ�
PLQG�

&RQJUHJDWLRQV�ZLOO QHHG�WR�UHIUDLQ�IURP�LQ�SHUVRQ�ZRUVKLS�XQWLO�LW�LV�VDIH�DQG�DGYLVDEOH�WR�GR�VR��
WKLV�PD\�EH�ORQJHU�WKDQ�DQWLFLSDWHG�DQG�GHFLVLRQV ZLOO�QHHG�WR�EH�FOHDUO\�FRPPXQLFDWHG�
&RQWLQXLQJ�WR�SURYLGH�RQOLQH�UHVRXUFHV��KRPH�ZRUVKLS�UHVRXUFHV� RU�RWKHU�WDQJLEOH�FRQQHFWLRQ�LV�
HQFRXUDJHG�HYHQ�ZKHQ��� RU�PRUH�FDQ�JDWKHU��7KLV�LV IRU�WKH�VDNH�RI�WKRVH����RU�ROGHU��
YXOQHUDEOH��RU�DIUDLG�WR�JDWKHU�LQ�SHUVRQ�
'XULQJ�WKLV�WLPH�\RX DUH�HQFRXUDJHG�WR�KROG�GDLO\�SUD\HU�LQ�WKH�KRPH� (YHQ�ZKHQ�ZH�FDQQRW�VLQJ�
WRJHWKHU�LQ�FRPPXQLW\��VLQJLQJ�DW�KRPH�LV�HQFRXUDJHG�
&RQJUHJDWLRQDO�OHDGHUV�QHHG�WR�NQRZ�KRZ�PDQ\�SHRSOH�WKHLU�ZRUVKLS�VSDFH�FDQ�KROG�LI�WKH\�DUH�
ZRUVKLSLQJ�LQ�IDPLO\�JURXSV�DQG�VLWWLQJ�VL[�IHHW�DSDUW��DQG�VKRXOG PDQDJH�PRYHPHQW�LQWR DQG�RXW�
RI�WKH�EXLOGLQJ�DQG�ZRUVKLS�VSDFH�
%H PLQGIXO�RI�WKH�ZRUNORDG�RI�OHDGHUV�LI�WKH\ EHJLQ�WR�RIIHU�ZRUVKLS�ERWK�RQOLQH�DQG�LQ�SHUVRQ��DV�
WKLV�ZLOO�UHTXLUH�DGGLWLRQDO�SUHSDUDWLRQ��$OVR��FRQVLGHU�DGGLWLRQDO FRPSHQVDWLRQ�IRU�MDQLWRULDO�VWDII�
ZKHQ PRUH�IUHTXHQW�FOHDQLQJ�LV�QHFHVVDU\�

1R�JDWKHULQJ�LQ�SHUVRQ��FRPSOHWH�SK\VLFDO�GLVWDQFLQJ �)HGHUDO�*XLGHOLQH�3KDVH����

:RUVKLS�UHPDLQV�RQOLQH�RU�LQ�WKH�KRPH�
:RUVKLS�OHDGHUV�FRQGXFW�RQOLQH�ZRUVKLS�IURP�KRPH�
8VH WHFKQRORJ\�LQ�D�ZD\�WKDW�KHOSV�WKRVH�SDUWLFLSDWLQJ�IURP�KRPH IHHO�OLNH�DFWLYH�SDUWLFLSDQWV�
UDWKHU�WKDQ�SDVVLYH�REVHUYHUV�
6HH�WKH�(/&$¶V JXLGHOLQHV�RQ�³YLUWXDO�ZRUVKLS�´�

&KXUFK�DFWLYLWLHV�UHVWULFWHG�WR��� SHRSOH RU�IHZHU�

5HJXODU�6XQGD\�ZRUVKLS�LV�KHOG�RQOLQH�
/HDGHUV�PD\�EHJLQ�UHFRUGLQJ�LQ�WKH�FKXUFK�EXLOGLQJ�ZRUVKLS�VSDFH �LI�WKH\�KDYH�EHHQ�GRLQJ�WKLV�
IURP�KRPH��ZKLOH�PDLQWDLQLQJ�DW�OHDVW�VL[�IHHW RI�VSDFH�EHWZHHQ�SHRSOH�DQG�D�JUHDWHU�GLVWDQFH�
EHWZHHQ�WKRVH�ZKR�DUH�VLQJLQJ�
7KH�FKXUFK�EXLOGLQJ�PLJKW�EH�RSHQHG�IRU�LQGLYLGXDO�SUD\HU�DW�SUHDUUDQJHG�WLPHV DQG�ZLWK�IDFH�
PDVNV�DQG�SURSHU�SK\VLFDO�GLVWDQFLQJ �DW�OHDVW�VL[�IHHW��
7KH�FKXUFK�EXLOGLQJ�PD\�EH�XVHG�WR�FRQGXFW�IXQHUDOV�RU�ZHGGLQJV�EXW RQO\�IRU�LPPHGLDWH�IDPLO\�
�IHZHU WKDQ����SHRSOH��
+LJK�ULVN�LQGLYLGXDOV��SHRSOH�RYHU����RU ZLWK�XQGHUO\LQJ�FRQGLWLRQV���LQFOXGLQJ�VWDII��FRQWLQXH�WR�
VKHOWHU�LQ�SODFH��&RQVLGHU�DOWHUQDWLYH�LQ�SHUVRQ OHDGHUVKLS�LI�VWDII�PHPEHUV�DUH�RYHU����RU�KDYH�
XQGHUO\LQJ�FRQGLWLRQV�WKDW�SXW�WKHP�DW�ULVN�

� ³:RUVKLS�5HVRXUFHV�´�(YDQJHOLFDO�/XWKHUDQ�&KXUFK�LQ�$PHULFD�´�KWWSV���ZZZ�HOFD�RUJ�SXEOLFKHDOWK�
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%LEOH�VWXGLHV�DQG�RWKHU�VPDOO�JURXSV�PD\�FRQWLQXH�WR�PHHW�RQOLQH� 6WDII�PLJKW�FRQVLGHU�OLPLWHG�
PHHWLQJV�DW�WKH�FKXUFK�ZLWK�DSSURSULDWH�SK\VLFDO�GLVWDQFLQJ�
&RQVLGHU�SRVWLQJ�VLJQV�DERXW�QRQFRQWDFW�JUHHWLQJV�DQG�UHIUDLQLQJ�IURP�VKDNLQJ�KDQGV�RU�KXJJLQJ��
DV�ZHOO�DV�RWKHU�SUDFWLFHV�RU�PHDVXUHV�SXW�LQWR�SODFH�
&KXUFKHV�ZLOO�QHHG�H[WHQVLYH�FOHDQLQJ�VDQLWDWLRQ�SULRU�WR�SHRSOH�UHWXUQLQJ�WR�WKH�EXLOGLQJ DQG�
EHWZHHQ�RWKHU�LQ�SHUVRQ�JDWKHULQJV� 0HDVXUHV�ZLOO�EH�LQFUHDVHG�DV�JURXSV�JURZ�ODUJHU�WKDQ�� WR�
�� SHRSOH��
&RPPXQLFDWH�ZLWK�WKH�FRQJUHJDWLRQ�DERXW�SUHSDUDWLRQV�EHLQJ�PDGH�IRU�UHWXUQLQJ�WR�LQ�SHUVRQ�
ZRUVKLS ZKHQ�VXFK�ZRUVKLS�LV�VDIH�

&KXUFK�DFWLYLWLHV�UHVWULFWHG�WR��� SHRSOH RU�IHZHU �)HGHUDO�*XLGHOLQH�3KDVH����

5HYLHZ�JXLGDQFH�DERYH�LQ�³3DUW�,��*HQHUDO�&RQVLGHUDWLRQV�´
&RQVLGHU�ZKHWKHU�LQ�SHUVRQ�ZRUVKLS�LV�RU�LV�QRW�DGYLVDEOH�LQ�\RXU�FRQWH[W �XQGHU�����QR�
XQGHUO\LQJ�FRQGLWLRQV��
,QVWLWXWH�LQFUHDVHG�VDQLWDWLRQ�FOHDQLQJ�DQG�K\JLHQH�PHDVXUHV�DW�FKXUFK�
&RQJUHJDWLRQV�ZLWK�JUHDWHU�WKDQ��� DYHUDJH�ZRUVKLS�DWWHQGDQFH�PLJKW�ZDQW�WR�FRQVLGHU�DGGLWLRQDO�
VHUYLFHV�ZLWK�FOHDQLQJ�RFFXUULQJ EHWZHHQ�VHUYLFHV��&RQVLGHU�RWKHU�VPDOO�JURXS�RSWLRQV�DV�ZHOO�
0DLQWDLQ�SK\VLFDO�GLVWDQFLQJ�LQ�ZRUVKLS��DW�OHDVW�VL[�IHHW��H[FOXGLQJ�KRXVHKROGV���,I�WKH�ZRUVKLS�
VSDFH�KDV�SHZV��OLPLW�RQH�IDPLO\�XQLW�SHU�SHZ��NHHS�HPSW\�SHZV�EHWZHHQ�IDPLOLHV��
&ORVH�FRPPRQ�DUHDV��IHOORZVKLS�KDOOV��FKXUFK�RIILFHV��FRIIHH�VSDFHV��
5HIUDLQ�IURP�FRPPXQLRQ��KDQGVKDNHV��SDVVLQJ�RIIHULQJ�SODWHV��DQG�KDQGLQJ�RXW�SULQWHG�EXOOHWLQV�
:RUVKLSHUV�ZHDU�PDVNV�DW�DOO�WLPHV�
&RQVLGHU�RWKHU�LQ�SHUVRQ�OHDGHUVKLS�LI�OHDGHUV�DUH�RYHU��� RU�KDYH�XQGHUO\LQJ�FRQGLWLRQV WKDW�SXW�
WKHP�DW�ULVN�

&KXUFK�DFWLYLWLHV�RSHQ�IRU�PRUH�WKDQ��� SHRSOH �)HGHUDO�*XLGHOLQH�3KDVH����

0DLQWDLQ�LQFUHDVHG�VDQLWDWLRQ�FOHDQLQJ�DQG�K\JLHQH�PHDVXUHV�DW�FKXUFK�
5HVXPH�LQ�SHUVRQ ZRUVKLS�ZLWK�RWKHU�PHPEHUV��LQVRIDU�DV�WKH\�IHHO�FRPIRUWDEOH�GRLQJ�VR��
&RQWLQXH�RQOLQH�ZRUVKLS�IRU�WKRVH�ZKR�VWLOO�FDQQRW�JDWKHU�
5HVXPH�FRPPXQLRQ��HWF���ZLWK�DGGLWLRQDO�SUHFDXWLRQDU\�PHDVXUHV�
3K\VLFDO�GLVWDQFLQJ�PD\�EH�UHOD[HG�DQG�PDVNV�PD\�EHFRPH�RSWLRQDO�LQ�VRPH�SODFHV EDVHG�RQ�
YDULRXV�IDFWRUV�DQG�UHFRPPHQGDWLRQV�IURP RIILFLDOV�

6XJJHVWLRQV�DQG�/LQNV�WR�2WKHU�5HVRXUFHV

(/&$�RUJ�3XEOLF+HDOWK� 5HVRXUFHV�WR�KHOS�OHDGHUV�DQG�PHPEHUV�VWD\�FRQQHFWHG�DQG�UHVLOLHQW�GXULQJ�
&29,'���� KWWSV���ZZZ�HOFD�RUJ�3XEOLF+HDOWK

³5HWXUQLQJ�WR�&KXUFK´��7KH�:LVFRQVLQ�&RXQFLO�RI�&KXUFKHV RIIHUV�KHOSIXO�JXLGDQFH�
KWWSV���ZZZ�ZLFKXUFKHV�RUJ������������UHWXUQLQJ�WR�FKXUFK� 2WKHU�LQIRUPDWLRQ�LV�DYDLODEOH�DW�
KWWSV���ZZZ�ZLFKXUFKHV�RUJ������������FRURQDYLUXV�

³5HWXUQLQJ�WR�3XEOLF�:RUVKLS��7KHRORJLFDO�DQG�3UDFWLFDO�&RQVLGHUDWLRQV´��*XLGDQFH�IURP�WKH�
3UHVE\WHULDQ�&KXUFK��8�6�$����KWWSV���ZZZ�SFXVD�RUJ�VLWHBPHGLD�PHGLD�XSORDGV�FRYLG�
���UHWXUQLQJBWRBSXEOLFBZRUVKLSBPD\B�����SGI

2Q�0D\����������WKH�0LQQHDSROLV�$UHD�6\QRG�KRVWHG�D�FRQYHUVDWLRQ�ZLWK�'U��0LFKDHO�2VWHUKROP�
5HJHQWV�3URIHVVRU��0F.QLJKW�3UHVLGHQWLDO�(QGRZHG�&KDLU�LQ�3XEOLF�+HDOWK��DQG GLUHFWRU�RI�WKH�&HQWHU�IRU�
,QIHFWLRXV�'LVHDVH�5HVHDUFK�DQG�3ROLF\��&,'5$3� DW�WKH�8QLYHUVLW\�RI�0LQQHVRWD��<RX�FDQ�ILQG�WKH�OLQN�
WR�WKLV SUHVHQWDWLRQ DW KWWSV���PSOV�V\QRG�RUJ�
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)RU�PRUH�RQ�FRQJUHJDWLRQDO�VLQJLQJ��VHH�WKH�ZHEVLWH�IRU�WKH�1DWLRQDO�$VVRFLDWLRQ�RI�7HDFKHUV�RI�6LQJLQJ��
KWWSV���ZZZ�QDWV�RUJ�

&RQVXOW�WKH IROORZLQJ�QDWLRQDO�DQG�VWDWH�UHVRXUFHV�

³&RURQDYLUXV��&29,'�����´�&HQWHUV�IRU�'LVHDVH�&RQWURO�DQG�3UHYHQWLRQ��
KWWSV���ZZZ�FGF�JRY�FRURQDYLUXV������QFRY��

³&RURQDYLUXV�GLVHDVH��&29,'�����3DQGHPLF�´�:RUOG�+HDOWK�2UJDQL]DWLRQ��
KWWSV���ZZZ�ZKR�LQW�HPHUJHQFLHV�GLVHDVHV�QRYHO�FRURQDYLUXV������

³1DWLRQDO�&RURQDYLUXV�5HVSRQVH��$�5RDG�0DS�WR�5HRSHQLQJ�´�$PHULFDQ�(QWHUSULVH�,QVWLWXWH�
KWWSV���ZZZ�DHL�RUJ�UHVHDUFK� SURGXFWV�UHSRUW�QDWLRQDO�FRURQDYLUXV�UHVSRQVH�D�URDG�PDS�WR�
UHRSHQLQJ��

³3XEOLF�+HDOWK�3ULQFLSOHV�IRU�D�3KDVHG�5HRSHQLQJ�'XULQJ�&29,'�����*XLGDQFH�IRU�*RYHUQRUV�´�
-RKQV�+RSNLQV�%ORRPEHUJ�6FKRRO�RI 3XEOLF�+HDOWK��&HQWHU�IRU�+HDOWK�6HFXULW\�
KWWSV���ZZZ�FHQWHUIRUKHDOWKVHFXULW\�RUJ�RXU� ZRUN�SXEVBDUFKLYH�SXEV�SGIV�������������
UHRSHQLQJ�JXLGDQFH�JRYHUQRUV�SGI�

³*XLGHOLQHV� 2SHQLQJ�8S�$PHULFD�$JDLQ�´ KWWSV���ZZZ�ZKLWHKRXVH�JRY�RSHQLQJDPHULFD��


