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Who we are?

Digital Technology Solutions (DG.Tech) is an IT service provider located in Egypt specialized
in : Designing, implementing and maintaining IT infrastructure targeting Middle East

™ market, we provide reliable IT infrastructure supporting business demands and

profitable IT business solutions.

Our Team:

Our distinguished team brings quality for IT business operations and expertise in :
designing, planning, implementing and maintaining in the fields of IT infrastructure.
Working on a diverse range of projects has proven our ability to meet time frames and

P deliver quality solutions that satisfy our clients’ needs. We strive for service excellence and
long-term relationships with our clients. We want to make sure you have the best
experience, from pre-sales, to purchasing, and product

quality. Our knowledgeable engineers will help you design a custom component

‘*w for your project’s requirements.
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Our Vision:

Our vision serves as
the framework for
our Road-map by
describing what we
need to do to
continue to be an
innovative leader
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Our Mission:
we are passionate, determined and driven by the desire to
succeed together. We are committed to our clients, their needs,
priorities and successes. Build a good reputation in the field
market . providing wider selection, finest quality , most
affordable remodeling and new construction products to meet
our customer’s
unique needs
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DG.Tech is a one-stop shop for all your Information Technology (IT) infrastructure needs. We
specialize in providing a comprehensive range of services, including:

e Network Solutions: Supplying high-quality network
components, professional cabling and termination
services, and expert network design and implementation.

e Security Systems: Selling and installing CCTV systemes,
offering ongoing maintenance and support to ensure
optimal security.

e Technical Support: Providing outsourced technical support
for computers, servers, and CCTV cameras, ensuring your
systems are running smoothly.
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Service Offered

—f &
Network Solution At
* Network passive & Active :
we offer a wide selection of network Passive &
Active component include Switches ,Access
Points, Racks, fiber & copper network cables
network nodes and modules from different
vendor.

e Cabling and termination
Our team provide professional cabling and
termination service for copper and fiber

 Network design & implementation

we design and implement customized network
solution tailored to your specific business
needs

Security Systems:

e CCTV sales and installation:

We offer a wide range of
CCTV cameras and

recording systems to meet
your security requirements.

e CCTV maintenance and
support: Our team
provides ongoing

maintenance and support

to ensure your CCTV
system is functioning
optimally.
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Technical Support:

e Outsourced IT support: We offer comprehensive outsourced
IIIIIII- technical support for computers, servers, and CCTV cameras,
I.Ilrlll - providing proactive maintenance, troubleshooting, and user
mm . assistance.
ﬁ. e Remote and on-site support: We deliver flexible support options,
including remote assistance and on-site visits, to address your
technical needs efficiently.
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Our Value Proposition

One-Stop Shop: We provide a comprehensive suite of IT services, eliminating the need to manage multiple
vendors.

Experienced Team: Our team of qualified and certified technicians possess extensive experience in network
infrastructure, security systems, and technical support.

Customer-Centric Approach: We prioritize building strong relationships with our clients, understanding
their unique needs and delivering customized solutions.

Proactive Support: We believe in preventative maintenance to minimize downtime and ensure the smooth
operation of your IT systems.

Cost-Effective Solutions: We offer competitive pricing models with flexible engagement options to meet
your budgetary requirements.
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Target Market:

We cater to businesses of all sizes, from small and medium-sized enterprises (SMEs) to large corporations,
across various industries.

Contact Information:

. Website: https://dg-tech.org/

. Email: info@dg-tech.org

. Phone: 01221786100 / 01555839938
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