Terms of Service

Last updated: May 20, 2026
Welcome, and thank you for being here.

These Terms of Service are intended to clearly explain how the educational resources, coaching
materials, digital products, courses, memberships, emails, downloads, and other content
provided through Faithful Families Coaching operate.

By purchasing, accessing, or using these materials, you agree to the following terms.

Educational Purpose Only

All content provided through Faithful Families Coaching is intended for educational,
informational, and personal growth purposes only.

The materials provided are not:

medical advice

mental health treatment

therapy

legal advice

crisis intervention

or professional counseling services

Participation in these resources does not create a therapist-client relationship.

If you are experiencing a mental health crisis, abuse, suicidal thoughts, or concerns about your
safety or the safety of others, please seek help from a qualified professional or emergency
services in your area.

Personal Responsibility

You are responsible for how you use the information and resources provided.



The goal of these materials is to support learning, awareness, emotional growth, communication
skills, and healthier relational patterns. However, individual results will vary depending on
personal circumstances, participation, consistency, and many other factors outside our control.

No guarantees are made regarding specific outcomes or results.

Digital Products & Access

Many of our products and resources are delivered digitally through email, downloads, audio
files, videos, memberships, or online platforms.

It is your responsibility to:

e provide a valid email address
e whitelist our email address if needed
e and ensure you can access the materials provided

If you experience technical issues accessing purchased content, please contact us and we will
do our best to help resolve the problem.

Refund Policy

Because digital products are delivered immediately and cannot be “returned,” refunds are
generally not offered unless otherwise stated on the sales page for a specific product or service.

However, we genuinely want people to have a positive experience. If you encounter a problem
with your purchase, please reach out and we will do our best to help.

Personal Use Only

All materials provided through Faithful Families Coaching are for personal use only.
Please do not:

e reproduce



resell

redistribute

copy large portions

share paid content publicly

or use these materials to create your own competing products or programs

You are welcome to share links to publicly available resources, podcasts, blog posts, or
promotional materials.

Community Expectations

If you participate in any group, membership, live session, or online community connected to
Faithful Families Coaching, you agree to engage respectfully with others.

Harassment, abusive behavior, hate speech, threats, or repeated disruption may result in
removal from the community without refund.

We aim to create spaces that are supportive, honest, respectful, and safe for growth.

Changes to Products or Services

From time to time, products, resources, pricing, platforms, schedules, or content may change,
be updated, or be discontinued.

We reserve the right to make reasonable changes as needed in order to improve or maintain
our services.

Contact

If you have questions about these Terms of Service, please contact:

Marriage and Parenting Coach, Tanja Rouintree



Faithful Family Coaching
tanja@faithfulfamilycoaching.com
www.faithfulfamilycoaching.com

Thank you for being here and for allowing us to support you in your growth, relationships, and
family life.



