
In-Home Cares
Residential Services

Self-Directed Supports

  How we started...
Donald F. (Sr.) and Bette Knapp’s 

daughter, Lori, entered a state institution 
at an early age. However, they strongly felt 
that she would benefit from individualized 
services in her hometown, free from the 
confines of an institution. Their dream for Lori 
led to the formation of what is now the Lori 

Residential Services

We offer:
• A choice of community activities.

• Homes that are located in quiet residential 
neighborhoods.

• Care that is individual and person centered.

• A well-trained and caring team staff.

Since 1972, the Lori Knapp Companies have 
been providing residential services to people 
with disabilities and the elderly. We take pride 
in seeing them have the same opportunities 
that other citizens have. Residents maintain 
or even increase their independence.

www.LoriKnappCompanies.com www.LoriKnappCompanies.com www.LoriKnappCompanies.com

A Family of Quality Long-Term Care and
Human Services Solutions Since 1972
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Wisconsin
With 
Offices In:

PRAIRIE DU CHIEN CORPORATE OFFICE: blue
106 South Beaumont Road, Prairie du Chien, WI 53821

(888) 346-3398

Ashland County Regional Office: 	 red � (715) 682-5662
Crawford County Regional Office: 	 blue� (608) 326-5536
Fond du Lac County Regional Office: 	orange� (920) 907-0949
La Crosse County Regional Office: 	 yellow� (608) 781-4594
Richland County Regional Office: 	 green� (608) 647-5247

Log On!

Knapp Companies, 
the fruit of Don & 
Bette’s love for their 
daughter.

In November, 
1972, Cass Street, 
the first group home 
in Wisconsin, was 
established, and Lori 
and seven other 
children left the 
institution to begin a 
new life in Prairie du Chien.

Since that date, Lori and the others have 
thrived. Homelike settings have resulted in 

greater personal 

growth. 
The Lori Knapp 

Companies now 
operate in over 
20 counties and 
serve more than 
300 individuals 
throughout 
the state of 
Wisconsin.



A Family of Quality Long-Term Care and Human Services Solutions Since 1972

Self-Directed Care Assisted Living Other Services

Since 1972, the Lori Knapp Companies 
have provided services to the elderly and 
those with physical, developmental and 
mental disabilities.

Our well trained and compassionate 
staff can meet most home care and per-
sonal care needs. These services are a 
quality, cost effective alternative to a nurs-
ing home or institutional setting.

In-Home Care Services

On the Job Coaching
Working directly with an individual with a 
disability to help him/her learn the specific 
requirements of the job and appropriate 
work-related behaviors when dealing with 
supervisors and co-workers.

Community 
Support Programs

Providing in-home supports for people with 
mental illness, including companionship, 
medication monitoring and basic skills train-
ing.

Employee Leasing 
Programs

Acting as the employer of record for agen-
cies requiring limited term professional or 
specialized employees.

Professional Consultation
Finding solutions for any human service or-
ganization problems through the Lori Knapp 
Companies management team, with over 
150 years of combined management and 
administration experience.

Training Services
Providing training or ‘train the trainer’ servic-
es on a wide variety of topics.

Personal Care Services
Including bathing, toileting, assistance in get-
ting in and out of bed, transfers and medication 
monitoring. The Lori Knapp Companies can bill 
Medical Assistance for personal cares for indi-
viduals, whether private pay, through Wisconsin 
counties, or for participants in IRIS.

Supportive Home Care
We assist individuals in activities that allow them 
to live in their own homes – shopping, house-
keeping, laundry, meal planning and prepara-
tion.

Respite Care
Respite care services can relieve the family or 
other primary caregivers of stresses that come 
from being on duty 24/7.

Daily Living Skills Training
Assisting individuals in attaining skills to improve 
their ability to perform routine daily activities and 
utilize community recources.

Transportation Services
We can transport individuals to medical appoint-
ments, in or out of town, or in running errands.

Day Services
We provide regularly scheduled, individualized 
skill development activities to participants.

Fiscal Agent
For individuals who choose to be the offi-
cial employer of their caregivers, Lori Knapp 
Companies is able to provide the clerical and 
accounting services that make employer re-
sponsibilities manageable.

Co-Employment
Co-employment allows an individual to part-
ner with the Lori Knapp Companies in self 
directing care. This option works well for in-
dividuals who want to have control over their 
services, but do not want to assume total re-
sponsibility for employing their own worker(s). 
Individuals control who provides their care 
and direct the employees’ work. Lori Knapp 
Companies assists with hiring, evaluating, 
training and dealing with personnel issues. 
With the co-employment options, LKC is the 
employer of record. We ensure that all legal 
and personnel requirements are met.

Self-Directed Supports
Lori Knapp Companies can assist individuals 
who  choose to participate in IRIS by:

• Providing direct care.

• Providing nursing oversight and 
billing services required for Medicaid 
reimbursement for personal cares.

• Working with the participant to 
coordinate IRIS funding with other 
funding sources.
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WHAT “RESIDENTIAL LIVING” IS TO US
Our goal is to provide quality community-based, 
living options within Wisconsin communities for 
individuals.  Located in residential neighborhoods, 
each supervised Lori Knapp Companies residence 
offers private & semi-private bedrooms.  We 
believe that all people have the right to choose to 
have productive lives, filled with dignity, and options 
regardless of their disability or age.
 

WE SERVE
•  Persons with Developmental Disabilities,
•  Severe Physical Needs,
•  Bariatric needs,
•  Memory Care Needs,
•  Mental Illnesses, Behavioral & 
    Emotional Disorders.

 
WE PROVIDE

• 24/7 Specialized Supports,
• Personal Care (PC) Assistance Available,
• Community Integration,
• Planned Activities, Day Services,
• All Meals & Housekeeping Services.
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