Village of Bloomington Social Media Policy

Policy Statement and Purpose
The Village of Bloomington (the “Village”) recognizes that social media may serve as a useful tool to disseminate information to the public. Consistent with guidance from the Wisconsin League of Municipalities, the Village’s use of social media is intended to provide one-way communication to enhance public awareness of Village programs, services, meetings, and activities.
Social media is not intended to be a forum for public discussion, deliberation, or the transaction of official Village business. This policy is adopted to ensure compliance with Wisconsin law, including public records requirements and open meetings considerations, and to establish clear expectations for the public and Village officials.
Scope
This policy applies to all official social media accounts created, maintained, or authorized by the Village of Bloomington. It applies to all Village officials, officers, employees, contractors, and designees who are authorized to post content on behalf of the Village.
Authorization and Administration
1. All official Village social media accounts must be authorized by the Village Board.
2. The Village Clerk/Treasurer shall serve as the administrator of the Village’s official social media accounts.
3. Only individuals expressly authorized by the Village Clerk/Treasurer may post content on behalf of the Village.
Nature of Social Media Use
1. The Village’s social media accounts are informational only and are designed for one-way communication.
2. Appropriate content includes, but is not limited to:
· Public notices and legal notices
· Meeting dates, times, agendas, and approved actions
· Public works updates, utility interruptions, and service information
· Emergency notifications and community alerts
· Election-related information as permitted by law
· General information of interest to Village residents
3. Social media shall not be used as the primary or exclusive method for providing any notice required by law.
Comments, Interaction, and Open Meetings Considerations
1. Comments are disabled on all Village social media posts.
2. The Village does not permit public discussion, debate, or commentary on its social media platforms.
3. The Village does not respond to comments, reactions, or posts made by the public on social media.
4. These restrictions are intended to:
· Avoid the creation of a public forum
· Prevent inadvertent violations of Wisconsin’s Open Meetings Law
· Ensure fairness and consistency in public communication
Private Messages and Requests for Service
1. The Village does not respond to private messages sent through social media platforms.
2. Social media messaging is not monitored and shall not be used to submit complaints, requests for service, records requests, or other official business.
3. Individuals seeking assistance or information are directed to contact the Village through official channels, including:
· Telephone
· Email
· U.S. Mail
· In-person during posted office hours
4. Emergencies should always be reported by calling 911.
Public Records and Record Retention
1. Content created, received, or maintained on the Village’s official social media accounts may constitute public records under Wisconsin law.
2. The Village shall retain social media records in accordance with applicable Wisconsin public records retention schedules.
3. The Village does not guarantee the retention or availability of content hosted by third-party platforms.
Prohibited Uses
Village social media accounts shall not be used to:
· Conduct or deliberate official Village business
· Accept or process service requests, applications, or payments
· Engage in political campaigning or advocacy
· Disclose confidential, proprietary, or exempt information
· Circumvent public notice or records requirements
Disclaimer
1. Social media platforms are owned and operated by third parties, and use of these platforms is subject to their terms of service and privacy policies.
2. The Village does not control and is not responsible for:
· Content or opinions expressed on non-Village social media pages
· Advertisements or data collection practices of social media providers
· Technical failures, outages, or platform-imposed content removal
3. Links to third-party websites are provided for informational purposes only and do not constitute endorsement by the Village.
Policy Review and Amendment
This policy may be reviewed and amended from time to time by the Village Board to ensure continued compliance with Wisconsin law and best practices.
Effective Date
This policy shall take effect upon approval by the Village Board of the Village of Bloomington.

Adopted by the Village Board of the Village of Bloomington on __________________, 2026.
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