REDSOUL
DESIGN

REDSOUL DESIGN LIMITED — QUALITY POLICY

Redsoul Design ltd does not currently hold a quality management system based on the 1ISO9001 standard. In
time, with the growth of the business, an 1ISO9001 process will be implemented.

Redsoul Design Ltd goal is to be the preferred business partner for our customers and clients. We do this by
providing QUICK, RESPONSIVE and QUALITY services.

Redsoul Design is focused on continuously improving our knowledge about our customers, process and
services.

° Aims:
(i) Quick, accurate and honest responses to all enquiries.

(ii) Exceed customer expectations as standard.
(iii)  Continually improve our services and standards.
(iv)  Continually improve our knowledge of all relevant standards and

techniques / processes relevant to our business and clients business.
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