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GRAYSON FAMILY CARE PATIENT PORTAL ACTIVATION INSTRUCTIONS

Welcome to Grayson Family Care!

As a patient at Grayson Family Care you can use the patient portal for easy and
effective communication with the practice.

Specifically, you can:

e Make, change, or cancel your appointments.

e Post your questions.

e See your lab and imaging study results.

e Update your demographic and insurance data.

The portal is easy to use and activate. Please follow the step by step instructions
below:

STEP 1: Receive an email from the practice with your USER ID and activation link:

If you did not receive an email please contact the practice and we will send another email link.
Grayson Family Care <no-reply@eclinicaimail.com> /B Sst Dec25st0u43A
@ G- oo

Dear Doe Test .
Wie have exciling nevss regarding your health care!
A5 we conlinue in our efforts to provide you, our patients, ith the highest quality of care, we are constantly looking for methods of warking together with you o ensure that you are not only aware of but also involved in the maintenance and improvement of your health.

To that end, we are proud fo announce that our practice now offers you the opportunity o use the power of the web o track all aspacts of your health care through our ofice. The Patient Portal enables our patients to communicate with our practics sasily, safely. and securely over the
Intermet.

Patient Portal URL: 1.healow.com/graysonfamilycarellc

Username: Portaldemo

Through the Patient Portal, you will be able o
« ask questions of doctors, nurses, and staff members
. request prescription refills and referrals
« setup appointments
« examine your current and past statements
all from the comfort of your home, whenever it is convenient for you!

By using the Palient Portal you no langer have to call the office. leave a message, and wail for a response to get the results of your lab wark; these results will be available te you on the Porlal. You n lenger have to call with a question or concern; you can send a message to the
office through the Portal and expect a prompt reply.

Begin foday to take an active role in managing your health care.

Let's Connect Via Our healow App

Get started in 3 simple steps!

2. Enter this code

1. Download 3. Login
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Request a verification code via text or voice.

STEP 2: Verify your identity:

* % ok ﬂ

Welcome Doe Test,

Please select the phone number and the verification
code will be sent to the selected number.

@ FRE Q007

How would you like to receive a unique code?

o Text Voice

STEP 3: Enter your verification code:
Enter the verification code you received via text or voice call.

Verification Code

Please enter the verification code we sent to your
phone number *** - *** - 9007

Code is valid for 5 minutes or 6 attempts
Didn't receive the code?

Resend Code

Please enter the verification code you received
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STEP 4: Set your account password:

Please select a password for the account and confirm.
Reset Password

Congratulations, You have authenticated yourself.
Please Select your new Password.
ReferPassword Guidelines to create secure
passwords.

New Password

Very strong password
Confirm New Password

o [ED

STEP 5: Agree to the Healow patient portal consent form:

Consent Form

Please acknowledge reading and accepting conditions in consent form.

ECLINICALWORKS... PRACTICE CONSENT FORM

ONLINE COMMUNICATION INFORMED CONSENT Instructions for Using Online
Communication You agree to take steps to keep your online communication to and from
your physician confidential, including the following: Do not store messages on your
employer-provided computer; otherwise personal information could be accessed or owned
by your employer. Use a screen saver or close your messages instead of leaving your
messages on the screen for passersby to read and keep your password safe and private.
Do not allow other individuals or other third parties access to the computer(s) in which you
store medical communications. Do not use email for medical communications. Standard e-
mail lacks security and privacy features and may expose medical communications to

amnlruare nr nthar ninintandad third narticc \Withdrawal nf thic Infarmmad Cancant minct ha
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STEP 6: Setup Complete! Please explore the Patient Portal functions.

D Home (2] Welcome Doe test Cambie a Espa

Hi Doe test,

Welcome to Grayson Family care

Dashboard

B

My Account

For any emergencies please call 911

L
View All
[Medical Records
MEDICAL RECORDS
HE
Appointments
Questionnaires Personal Health Record can be requested by
clicking on the Request PHR below

|ﬂ Request PHR

Trackers
View Medical Records

If you experience any trouble completing the process, please email us at admin@graysonfamilycare.com
We will get back to you at the earliest time to address your concern.

Thank you,

Grayson Family Care, LLC



