
 

 

GRAYSON FAMILY CARE PATIENT PORTAL ACTIVATION INSTRUCTIONS 

Welcome to Grayson Family Care! 

As a patient at Grayson Family Care you can use the patient portal for easy and 

effective communication with the practice.   

Specifically, you can: 

• Make, change, or cancel your appointments.  

• Post your questions. 

• See your lab and imaging study results. 

• Update your demographic and insurance data. 

The portal is easy to use and activate.  Please follow the step by step instructions 

below: 

STEP 1: Receive an email from the practice with your USER ID and activation link: 

If you did not receive an email please contact the practice and we will send another email link. 

 

 



 
STEP 2: Verify your identity: 

Request a verification code via text or voice. 

 

STEP 3: Enter your verification code: 

Enter the verification code you received via text or voice call. 

 



 
STEP 4: Set your account password: 

Please select a password for the account and confirm. 

 

STEP 5: Agree to the Healow patient portal consent form: 

 



 
STEP 6: Setup Complete!  Please explore the Patient Portal functions. 

 

 

If you experience any trouble completing the process, please email us at admin@graysonfamilycare.com 

We will get back to you at the earliest time to address your concern.  

Thank you, 

Grayson Family Care, LLC 


