
The role of Water Utility Operators in contributing to the sustainability of the region’s water sector 

Page 1 of 2 
 

Bibliography 

SECTOR STUDIES & POLICY DOCUMENTS 

Burdescu, R. et al. (2020). A Benchmark for the Performance of State-Owned Water Utilities in the Caribbean. 

Development Knowledge and Learning. World Bank, Washington, DC. 

https://documents1.worldbank.org/curated/en/689561580362950917/pdf/A-Benchmark-for-the-

Performance-of-State-Owned-Water-Utilities-in-the-Caribbean.pdf  

Caribbean Water and Wastewater Association (2021). The Regional Strategic Action Plan for the Water Sector 

in the Caribbean to Develop Resilience to the Impacts of Climate Change. Implementation Plan 2021.  

https://climateresilience.gov.gd/docs/the-regional-strategic-action-plan-for-the-water-sector-in-the-

caribbean-to-develop-resilience-to-the-impacts-of-climate-change/  

Caribbean Water and Wastewater Association (2024). Declaration of Caribbean Ministers with Responsibility 

for Water and Wastewater of Port of Spain 2024. https://cwwa.net/wp/wp-

content/uploads/2024/11/Declaration-of-Caribbean-Ministers-with-Responsibility-for-Water-and-

Wastewater-of-Port-of-Spain-2024-signed.pdf 

Government of Grenada (2019). Draft Integrated Water Resources Management Plan. 

https://climateresilience.gov.gd/wp-content/uploads/2024/04/Final_Draft_Grenada_IWRM_Plan.pdf  

Government of Grenada (2020). National Water Policy. https://gcf.azits.net/embedded-pdf/national-water-

policy/  

Janson, N. et al. (2021). Caribbean Water Study. Inter-American Development Bank. Water and Sanitation 

Division. https://publications.iadb.org/en/caribbean-water-study  

WATER LOSS CONTROL (NRW MANAGEMENT) 

American Water Works Association (2016). The State of Water Loss Control in Drinking Water Utilities. A white 

paper from the AWWA. https://cdn.ymaws.com/www.ims-

awwa.org/resource/resmgr/Water_Loss/State_of_Water_Loss_Control_.pdf  

de Santi, A.D. et al. (2021). Water loss control practices in developing countries: a case study of a Brazilian 

region. Water Supply 21(2), 848-858. https://iwaponline.com/ws/article/21/2/848/78550/Water-loss-

control-practices-in-developing  

Hamilton, S. and McKenzie, R. (2014). Water Management and Water Loss. IWA Publishing, London. 

https://iwaponline.com/ebooks/book/431/Water-Management-and-Water-Loss  

Liemberger, R. and Wyatt, A. (2019). Quantifying the global non-revenue water problem. Water Supply 19(3), 

831-837. https://www.researchgate.net/publication/326238463_Quantifying_the_global_non-

revenue_water_problem   

Wyatt, A. (2018). Case Study: Performance-based Contract for NRW Reduction and Control - New Providence, 

Bahamas. Water and Sanitation Division, Technical Note N° IDB-TN-813. World Bank, Washington, DC. 

https://doi.org/10.18235/0009375  

INTEGRATED WATER RESOURCES MANAGEMENT (IWRM) 

Cashman, A. (2017). Why isn’t IWRM working in the Caribbean? Water Policy, 19(4), 587–600. IWA Publishing, 

London. https://www.academia.edu/50024978/Why_isnt_IWRM_working_in_the_Caribbean  

https://documents1.worldbank.org/curated/en/689561580362950917/pdf/A-Benchmark-for-the-Performance-of-State-Owned-Water-Utilities-in-the-Caribbean.pdf
https://documents1.worldbank.org/curated/en/689561580362950917/pdf/A-Benchmark-for-the-Performance-of-State-Owned-Water-Utilities-in-the-Caribbean.pdf
https://climateresilience.gov.gd/docs/the-regional-strategic-action-plan-for-the-water-sector-in-the-caribbean-to-develop-resilience-to-the-impacts-of-climate-change/
https://climateresilience.gov.gd/docs/the-regional-strategic-action-plan-for-the-water-sector-in-the-caribbean-to-develop-resilience-to-the-impacts-of-climate-change/
https://cwwa.net/wp/wp-content/uploads/2024/11/Declaration-of-Caribbean-Ministers-with-Responsibility-for-Water-and-Wastewater-of-Port-of-Spain-2024-signed.pdf#:~:text=WATER%20DECLARATION%20OF%20PORT%20OF%20SPAIN%202024%20Adopted,Spain%20in%20the%20Republic%20of%20Trinidad%20and%20Tobago.
https://cwwa.net/wp/wp-content/uploads/2024/11/Declaration-of-Caribbean-Ministers-with-Responsibility-for-Water-and-Wastewater-of-Port-of-Spain-2024-signed.pdf#:~:text=WATER%20DECLARATION%20OF%20PORT%20OF%20SPAIN%202024%20Adopted,Spain%20in%20the%20Republic%20of%20Trinidad%20and%20Tobago.
https://cwwa.net/wp/wp-content/uploads/2024/11/Declaration-of-Caribbean-Ministers-with-Responsibility-for-Water-and-Wastewater-of-Port-of-Spain-2024-signed.pdf#:~:text=WATER%20DECLARATION%20OF%20PORT%20OF%20SPAIN%202024%20Adopted,Spain%20in%20the%20Republic%20of%20Trinidad%20and%20Tobago.
https://climateresilience.gov.gd/wp-content/uploads/2024/04/Final_Draft_Grenada_IWRM_Plan.pdf
https://gcf.azits.net/embedded-pdf/national-water-policy/
https://gcf.azits.net/embedded-pdf/national-water-policy/
https://publications.iadb.org/en/caribbean-water-study
https://cdn.ymaws.com/www.ims-awwa.org/resource/resmgr/Water_Loss/State_of_Water_Loss_Control_.pdf
https://cdn.ymaws.com/www.ims-awwa.org/resource/resmgr/Water_Loss/State_of_Water_Loss_Control_.pdf
https://iwaponline.com/ws/article/21/2/848/78550/Water-loss-control-practices-in-developing
https://iwaponline.com/ws/article/21/2/848/78550/Water-loss-control-practices-in-developing
https://iwaponline.com/ebooks/book/431/Water-Management-and-Water-Loss
https://www.researchgate.net/publication/326238463_Quantifying_the_global_non-revenue_water_problem
https://www.researchgate.net/publication/326238463_Quantifying_the_global_non-revenue_water_problem
https://doi.org/10.18235/0009375
https://www.academia.edu/50024978/Why_isnt_IWRM_working_in_the_Caribbean


The role of Water Utility Operators in contributing to the sustainability of the region’s water sector 

Page 2 of 2 
 

Cashman, A. (2018, February 11). An overview of the challenges facing IWRM in the Caribbean. Global Water 

Forum. https://www.globalwaterforum.org/2018/02/11/an-overview-of-the-challenges-facing-iwrm-in-

the-caribbean/   

Global Water Partnership-Caribbean (GWP-C) (2022). Action Framework for Integrated Water Resources 

Management (IWRM) for the CARICOM Region. https://iweco.org/sites/default/files/2022-

06/IWEco_C3_Final_Regional_Action_Framework_for_IWRM_May2022.pdf  

Global Water Partnership (2014). Integrated water resources management in the Caribbean:  The challenges 

facing Small Island Developing States. Stockholm, Sweden: Global Water Partnership. 

https://www.gwp.org/globalassets/global/toolbox/publications/technical-focus-papers/04-

caribbean_tfp_2014.pdf  

Global Water Partnership (2023). Developing Finance Plans to Accelerate Progress on Water Resources 

Management: A Country Guideline. Stockholm, Sweden: Global Water Partnership. 

https://www.gwp.org/globalassets/global/about-gwp/publications/gwl/gwl-finance-plan-

guideline_final_may-2024.pdf   

IWRM Action Hub https://iwrmactionhub.org/  

United Nations Environment Programme (2024).  Progress on implementation of Integrated Water Resources 

Management. Mid-term status of SDG indicator 6.5.1 and acceleration needs, with a special focus on 

climate change. https://www.unwater.org/sites/default/files/2024-

08/SDG6_Indicator_Report_651_Progress-on-Implementation-of-IWRM_2024_EN_0.pdf  

UNEP-DHI Centre on Water and the Environment. Free online course on building a successful IWRM Action 

Plan – 2025 edition. https://unepdhi.org/sdg-6-5-1-iwrm-action-planning-course-2025-edition-2/  

RAINWATER HARVESTING 

International Water Association (2020). International Rainwater Catchment Systems Experiences: Towards 

Water Security. IWA Publishing, London. https://iwaponline.com/  

WATER SAFETY PLANS 

Breach, B. (2012). Drinking Water Quality Management from Catchment to Consumer. A Practical Guide for 

Utilities Based on Water Safety Plans. IWA Publishing, London. 

https://iwaponline.com/ebooks/book/624/Drinking-Water-Quality-Management-from-

Catchment?redirectedFrom=PDF  

WHO (2012). Water Safety Plans – Training package: Participant workbook. Geneva, World Health 

Organization. https://www.who.int/publications/m/item/water-safety-plans-training-package  

WHO (2023). Water safety plan manual: step-by-step risk management for drinking-water suppliers, 2nd Ed. 

Geneva, World Health Organization. https://www.who.int/publications/i/item/9789240067691  

WHO/IWA. Water Safety Portal. https://wsportal.org/find-wsp-resources/  

 

https://www.globalwaterforum.org/2018/02/11/an-overview-of-the-challenges-facing-iwrm-in-the-caribbean/
https://www.globalwaterforum.org/2018/02/11/an-overview-of-the-challenges-facing-iwrm-in-the-caribbean/
https://iweco.org/sites/default/files/2022-06/IWEco_C3_Final_Regional_Action_Framework_for_IWRM_May2022.pdf
https://iweco.org/sites/default/files/2022-06/IWEco_C3_Final_Regional_Action_Framework_for_IWRM_May2022.pdf
https://www.gwp.org/globalassets/global/toolbox/publications/technical-focus-papers/04-caribbean_tfp_2014.pdf
https://www.gwp.org/globalassets/global/toolbox/publications/technical-focus-papers/04-caribbean_tfp_2014.pdf
https://www.gwp.org/globalassets/global/about-gwp/publications/gwl/gwl-finance-plan-guideline_final_may-2024.pdf
https://www.gwp.org/globalassets/global/about-gwp/publications/gwl/gwl-finance-plan-guideline_final_may-2024.pdf
https://iwrmactionhub.org/
https://www.unwater.org/sites/default/files/2024-08/SDG6_Indicator_Report_651_Progress-on-Implementation-of-IWRM_2024_EN_0.pdf
https://www.unwater.org/sites/default/files/2024-08/SDG6_Indicator_Report_651_Progress-on-Implementation-of-IWRM_2024_EN_0.pdf
https://unepdhi.org/sdg-6-5-1-iwrm-action-planning-course-2025-edition-2/
https://iwaponline.com/
https://iwaponline.com/ebooks/book/624/Drinking-Water-Quality-Management-from-Catchment?redirectedFrom=PDF
https://iwaponline.com/ebooks/book/624/Drinking-Water-Quality-Management-from-Catchment?redirectedFrom=PDF
https://www.who.int/publications/m/item/water-safety-plans-training-package
https://www.who.int/publications/i/item/9789240067691
https://wsportal.org/find-wsp-resources/

