OET  SPEAKING  -  A consultation “plan” for the OET test
   [image: image1.jpg]



	The “stage” of the consultation -  where you are “at” with your face-to-face “conversation” with the “patient” / “customer” 
	Doctors / Dentists on this side                 Nursing conversations on this side
                                                                                        of the grid

(The kinds of things you might say)

	Introduction
	Good morning / afternoon                   Good morning/afternoon,  my name is
My name is  Dr ………………….     /  Mr – Ms  ………………………………..

                                                            I am the Charge Nurse / Community Nurse 

	More

Introductions
	What is your name?                             What is your name?  / Mr Jones, right?
    I’m Jeff Jones                                Hello.  I’m Jeff Jones.
Right, Mr Jones.  What seems to be the problem?

OK, Mr Jones.      What brings you here?

Mr Jones…can I call you Jeff?  OK.    How can I help you?

                                                               How are you today Mr Jones?                                                   


	A small

starting point

…  where

the patient is

“at” with

regard to his

or her

medical / 

emotional /
problem.
	patient gives a BRIEF outline

of his/her problem

Doctors/Dentists
From this point on -  it is up to YOU, the OET candidate, to find out something about this patient’s medical history, what medication they are currently taking, maybe some other factors which would affect the patient’s wellbeing – “social” things like husband/wife has left them;  they have just had the sack at work; they have been unemployed for a long long time;  they have just learned that their loved one is very sick and may die  --- something which would affect them mentally / emotionally  -  and would be impacting on their physical health.

The patient’s problem may be simply one of lifestyle:  too much to drink, to smoke, to eat, too much work – and so on. 



	Questions to get information from the “patient” …

the same kinds of questions you would have asked your own patients in your own country
	Dentists
How long have you had this pain?

Is it very painful right now?  How painful?  (On a scale of 1 to 10)

Is it worse after something hot or cold?


Are you taking any medication?
Are you allergic to anything? What?
How often do you brush / floss ?

How long since you have been to a dentist?
HOW MANY MORE QUESTIONS
CAN YOU THINK OF??
	Doctors / Nurses
How long have you had this pain?

When did you notice the rash?

Is it very painful right now?  How painful?  (On a scale of 1 to 10)

Are you taking any medication?

When do you take your pills?

Do you do any exercise? Walking? Play tennis? Go swimming?

How long since your partner died?

Have you been out of work for very long?  

Are you coping with that situation? What kind of things are you doing to get back on track?
HOW MANY MORE QUESTIONS
CAN YOU THINK OF? 

	The Examination
The Patient

becomes difficult – “non compliant” – does not want to follow your suggested plan of action / treatment

Lots of objections:

No money


Very fearful


Worried about scars after the operation


Doesn’t want to take lots of time off work


Patient has heard that terrible things might happen
	I need to look at you / listen to your chest.  Could you lift up your shirt / please take off your shirt and lie down on the couch

Doctors/Dentists

You have no need to fear …  this Hospital / this Clinic  has done this operation / procedure many times before and we have had many successful results.  

What makes you think that?  I am a Doctor / I am a Dentist – with many years of experience – and in all that time nothing like that has ever happened ……..so why should it happen to you?
Statistically speaking, the likely outcome for you is excellent.

Now Mr Jones / 

Now Jeff -      you say you don’t want to follow this treatment/take this medication/have the bridgework done

but – if you don’t – the end result may be far worse – [worst case scenario]

if you don’t take this medication

if you don’t go ahead with the crown

if you don’t get the operation

if you don’t get the root canal work done
then  [what MIGHT happen] to this patient …….
	I need to check your pulse / I need to take a small sample of your blood to check it / I need to have a look – can you take off your shirt – lift up your shirt –  I need to check your weight – please stand on the scales over there
Nurses 

You have no need to fear.

This Clinic / this Hospital has an excellent reputation

We have done this kind of thing many times before – you will be fine

What makes you think that?

I am a qualified Nurse with many years of nursing experience.  In all that time I have never seen something like that happen.



	You need to get your Patient’s cooperation – their “agreement” to YOUR plan of action


	Of course, the final decision is up to you.  Are you happy to go ahead with this operation?  /  happy to go ahead with this dental procedure?

You can get a second opinion if you wish – of course – but the sooner you get this done, the better
	So, Mr Jones – does that clear up your worries?    Does that make you feel a bit better?   

So, Mr Jones -  do you understand why it is important for you to stick to the diet?   ….to take the pills?    … to not smoke?   … to get plenty of rest?  

	Time

Management


	Dentists
Do you have some time right now ?  We could make a start.

Doctors 

I will give you something right now for the pain. 
	Nurses
I will come back and see you later on today -  tomorrow -  in a few days;
I will make sure someone calls on you tomorrow/next week/later on today …  to see how you are getting on.


	Tell the patient what is going to happen – the Plan of Action


	Dentists  I will need to see you 3 more times: once to make an impression; do the repair work; fit the denture/bridge.

Doctors  I would like to review your progress – can you come back and see me in one week’s time/one month’s time?  


	Nurses   I am going to get in touch with the local Council to arrange some home help;  I will make sure the Doctor is informed – see if the medication can be changed;  

	Get the patient to agree
	Is that OK?
How does that sound?

Are you happy with that?
	Is that OK?
How does that sound?

Are you happy with that?

	So … after some treatment / some consultation …
What happens now?  

This is the time when you have to “wrap up the parcel”  -  add the pretty paper and the bow and write out a greeting card (figuratively- speaking … not literally !!) … the “greeting card” is the reminder – the summing up of what you have talked about – reminding the patient of what is going to happen

	OK, Mr Jones

OK, Jeff ….    

How are you getting home?  

Are you able to drive yourself?

Would you like me to call you a taxi?

Would you like me to call a friend to come and pick you up?

Do you understand what you must do?

  Change the mouth swab in ½ hr

  Rinse/floss after every meal

   Here I have written it down

Let me go over what we have been through today:
- you came in to see me because …

- I have examined you and I think your main concern is ….

- I have given you a prescription for xyz / I have ordered a blood test / I have ordered an xray -  the results should be back tomorrow

So .. is there anything else that is troubling you? 

OK ---  I will see you again …. 

If the pain does not go away –

If you have any more trouble

 … please come and see me straight away

Here is some literature

Here is/are   a / some pamphlets

Goodbye Mr Jones

Bye-bye Mr Jones 
	Do you have someone to help you?
How are you getting home?

Would you like me to arrange for a taxi to take you home?

Is there someone that could help with the baby / the child / the children?

I would like to come and see you again tomorrow / next week

I would like YOU to come and see me again tomorrow / next week…. OK?

Don’t forget to change the dressing every second day

Don’t forget to KEEP THE DRESSING DRY

Don’t forget to take ALL THE PILLS – that is very important

Try not to eat so many sweet things

Try to eat more fresh fruit and vegetables

Well, I hope you are feeling a bit better.    If you need to see me again, please do so. 

/   I will see you again tomorrow TO HAVE THE DRESSING CHANGED.

/  I will see you again next week TO SEE IF THE STITCHES ARE ready to come out

This pamphlet explains what we have been talking about.

Bye-bye Mr Jones
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