
 
 

New Contractors 

We’re excited you’ve decided to work with us at Just Jump USA! We know you’re ready to start earning 

with us so we’re streamlining our on boarding process to help you get going as smoothly as possible.  

Please review the following checklist to familiarize yourself with what you can expect next as you 

become a Just Jump USA authorized service partner. For any inquiries during your on boarding process, 

please feel free to reach us at employment@justjumpusa.com for assistance. Actions in bold indicate 

what you’ll need to do next in order to move onto the following sub-step.  

 

1.) Submit Resume & Application  

Phone Interview - Online Screening - Upload Onboarding Documents 

 

2.) Review & Sign Contractor Agreement via DocuSign 
                            
 

3.) Complete Equipment Verification 
 
                                                       Background Check Requested. 

 

4.) Review Service & Payment Guidelines (.pdf) 

 

5.) Payroll Enrollment via Square Team App 

 

6.) Download Technician Board App 

Login Credentials Issued 

 

7.) Download Partner Support App 

Access to Contractor Support Channel Granted 

 

8.) Begin Accepting Service Requests 

First Paycheck Issued via Direct Deposit  
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Work Opportunities for Independent Workers 

We look for people who are responsible and exceptionally decent at the core! 

As a roadside assistance partner for Just Jump USA, you will help drivers get back on the 

road after minor car issues. As an individual partner, you will have access to our dedicated 

technical and dispatch support teams that can help you complete service calls more quickly 

and efficiently. This is a great position for the hard worker looking for fair income and 

consistent work. Many people like the freedom of not being tied down to an office, getting 

out to meet new people, and helping others every day. If you have prior experience as a 

pizza delivery, Uber or Lyft driver, automotive technician, general service technician, lube 

technician, field technician, maintenance technician, trade worker or laborer, handyman, 

mechanic, warehouse or production work, locksmith, electrician, dispatch, assembler, 

apprentice, trainee, janitor, cleaning, waiter, waitress, or military, this would be a great job 

for you. An organized and responsible person who knows there way around the city will 

see the most success. 

Our average pay earnings across most areas range from $12 to $13.89 per service call. 

Since a simple one way trip to the service destination is all it takes to start earning with us, 

our partners see much more income and fuel savings than they would driving for rideshare 

or delivery services, which require much more effort due to the need to drive to both a 

pickup and drop-off location. In addition, our customers feel rescued and generally 

gracious when we service them which helps contribute to more direct tips to partners. 

General Responsibilities: 

 Jump start cars 
 Unlock cars 
 Deliver up to 2.5 gallons of gas  
 Replace flat tires with the spare tire 
 Inflate deflated tires 
 Document the service you provide using POSS (Proof of Satisfactory Service) Photos. 

 

 



 
 

General Requirements for Partners: 

 Minimum 21 years or older. 
 High School Diploma/GED 
 Personal vehicle. 
 Valid insurance. 
 If your vehicle is currently financed, you must be current on payments.  
 Valid driver’s license with a clean driving record. 
 Must reside and know your way around the area in which you have applied. 
 Vehicle safety equipment must be in proper working condition. 
 Clean background check. 
 Exceptional customer service and moral decency. 
 An up to date resume. 
 Current contact information. 
 Great reading and comprehension skills. 
 General Liability Insurance to protect yourself and the work you will be doing. 

Equipment Requirements for Partners: 

 A high amperage Jump Box or Battery Pack (No Jumper Cables Allowed) 
 A car unlock kit 
 4 way tire iron 
 Tire chalk 
 Floor jack 
 Portable air compressor 
 2 to 2.5 Gallon Gas Can 

The less equipment you posses is the less job offers you may receive. Example: If you only 
posses a Jump Box, you will not be able to receive offers for other jobs outside of Jump 
Starts. 

Pay & Benefits: 

 Get paid a flat fee of $12-13.89 per completed service call, plus keep 100% of tips. 
Most service calls are within 15 up to 25 minutes of each other. This job is simple, 
but requires a certain level of common sense. 

 Dedicated technical support team available at no cost to help address your job 
related questions and build your confidence in this role. 

 Direct Deposit Twice a Month 
 Extremely Enjoyable Work Environment 
 Referral Bonus (You and a friend can both earn a $100 when you refer a partner to 

us and they satisfactorily complete 50 service calls within their first 30 days) 

Job Types: Full-time, Contract, Part-time, Temporary 


