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EXECUTIVE SUMMARY
Senior leader with 17+ years of experience spanning corporate strategy, product portfolio leadership, and enterprise data-driven transformation across aerospace, aviation, financial services, and technology. Proven ability to translate strategy into execution, drive measurable business outcomes, and lead global cross-functional teams through complex, regulated environments.
CORE COMPETENCIES
Corporate Strategy & Portfolio Management
Strategic Planning & Execution
Data & Analytics Strategy
Digital Transformation
Competitive Intelligence & Market Analysis
Executive Stakeholder Management
Cross-Functional Leadership
Operational & Financial Optimization
PROFESSIONAL EXPERIENCE
Marsh McLennan — Director / VP, Product Strategy & Data Analytics Transformation
Led enterprise analytics and STRAP-aligned strategic initiatives delivering $13.1M revenue and 352% ROI
Defined global product and portfolio strategy across multi-region business units
Built executive dashboards enabling data-driven decision-making and performance tracking
Drove 25% operational efficiency improvement through transformation initiatives
Southwest Airlines — Head of Product Strategy & Innovation (APEX Consulting)
Led workforce and operational analytics transformation across TechOps organization
Delivered $2.5M cost savings and improved operational efficiency by 43%
Directed cross-functional initiatives spanning operations, engineering, and finance
Wells Fargo — Senior Product Manager, Digital & Risk Transformation
Led AI-driven fraud detection and enterprise risk analytics strategy
Improved compliance efficiency by 40% through automation and data governance
Charles Schwab — Senior Product Manager, Data Analytics & Automation
Implemented AI-enabled automation reducing audit workload by 1,800 hours/month
Developed enterprise risk analytics frameworks improving adoption by 60%
American Airlines — Product Manager, Enterprise Platforms
Delivered workforce optimization platform automating 120K+ monthly transactions
Generated $1.5M annual savings through operational improvements
US Airways — Business Analyst / Product Owner
Supported FAA-regulated workforce systems and operational modernization initiatives
Apple — Business Specialist
Supported enterprise aviation technology adoption and operational rollout initiatives
EDUCATION & CERTIFICATIONS
B.S., Business Administration
MIT xPRO — Innovation, Strategy & Technology Programs
Certifications: SAFe POPM, CSPO, PSM, ACP, CBAP
