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Click on “Visitors” icon to get 
started.

Click the “Add New Visitor” button to 
pre-register new visitor.

Choose a purpose of visit.

Visitor Registration

Pre-Register New Visitor
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Enter your visitor’s details. 
Click “Next” to confirm the 
visitor details.

Click “Register Now” to proceed 
with the visitor registration.

Click “Share QR Code” and share the 
visitor QR Code to your visitor.

Visitor Registration

Pre-Register New Visitor
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Select the recurring frequency, 
either “Daily” or “Weekly”.

Insert the visit end date and 
press “Next” to confirm the 
visitor details.

Click “Register Now” to proceed 
with the visitor registration.

Visitor Registration

Pre-Register New Visitor (Regular)
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Visitor Registration

  

Click on the “Upcoming” Tab, 
you will see all your pre-
register visitors’ details.
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Visitor Registration

Visitor Registration SOP (Security Guard)

GUARD HOUSE Guards Check-In Visitor
Resident receives 

notification upon visitor 
arrival

Guard take
Photo ID

Guards Check-In Visitor
Resident receives 

notification upon visitor 
arrival

Guards Deny Entry for 
Visitor

Guards call Resident to 
verify

via Intercom A, B
& C in sequence

RESIDENT
DENIES

Pre-Register
Your Visitor
via JaGaApp 

RESIDENT
APPROVES

YES

YES

NO

Verified JaGaID User
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