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Talk to Features

Talk to Guard : Reach out Guard via call

Talk to Management : Reach out Management via Call or Create Feedback

Talk to Neighbours : Post for Giveaway / Sell / Buy / Request
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Emergency Assist 

Home Emergency

1 2 3
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IMPORTANT NOTES:
No charges will be charged to the 
user for all the SMS alert notifications 
of the Emergency Assist function.
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If the situation has been solved, tap on 
“CONFIRM SAFETY” and the guards will 
know that you are ok.

Emergency Assist > JaGa Home

Home Emergency

4

All emergency contacts including 
the Guard House will be alerted 
automatically.

5
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Emergency Assist > JaGa Location

Click on “Send Location To Family” to trigger 
Emergency Alert

Triggering Alert 
All alerts will be triggered automatically 
in 3 seconds.

You may click “CANCEL ALERT” for 
accidental press.

Location Emergency Sent
Your current location will be sent to all 
your emergency contacts.

Click “I’M OKAY, STOP TRACKING” to 
acknowledge and stop the location 
emergency alert.

Location Emergency
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IMPORTANT NOTES:
No charges will be charged to the 
user for all the SMS alert notifications 
of the Emergency Assist function.

26

When User Confirm Safety 
A safety message will appear as shown. You may click 
on “CALL USER” to contact the user directly or click on 
“SHOW LOCATION” to get the user's last location via 
Waze.

Emergency Assist > JaGa Location

Location Emergency

4
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