VolIP Installation Site Survey

Customer Info

Company Name
Install Contact

IT Admin Contact

ISP Info

Internet Provider
Service Type

Support Number
Authorized Contact

Current Telco Services

Provider

# of Lines / Trunks
# of Users / Phones
Fax Number(s)
Alarm Line Number

Credit Card Line Number

Toll Free Number(s)

Router

911 Location Info

Registered Number
Address 1
Address 2

Network Info

Router Model
User / Pass
Switch Model
User / Pass
Firewall Model
User / Pass

Provisioning Details

Primary Service
Hardware

If IP Phones
Local LNP

SmartFAX LNP
Toll Free LNP
Target Install Date

Hosted Trunks
IP Phones  Gateway  IPPBX
New Existing
Yes No
Yes No
Yes No

Installation Notes




