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SDS-certified · serving Alaskans with disabilities
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why we're here today

Our focus: the gap between group homes and successful independent living.

Safe, healthy living environments · healthy habits · meaningful work · strong support systems — the 
foundations great lives are built on. We invest in people.



Top 5 Counselor Headaches
here's what we learned — tell us if we're off

5 Reports that arrive late — or say nothing

4 Handed to a different staff person every call

3 In the dark on hours until services get interrupted

2 Providers who go quiet when a placement gets shaky

1 Looks great at 30 days — gone by 90



Connecting With Us
one consistent human — for your client, and for you

Call

Main line answered 24/7

Message

Website messages returned 
within 24 hours

Schedule

Our calendars, a few clicks away 
— pick a provider, pick a time, 
expect a call

Every Monday: a five-bullet progress report — 30 seconds to read. One bullet is 
always the same: hours used / hours remaining.



Top 5 Reasons to Call Us
send us your toughest case

5 A Monday report so consistent you could set your watch by it

4 When you call, we already know your client's name

3 We'd rather tell you it's not working than let you find out at 90 days

2 Our goal is to fade — we work our way out of a job

1 We're the new guys. We try harder.



Thank you.

We'd love to talk with you about a client — and how we might be of service. Time 
available starting next week.

Fading supports — shining results.
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