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TKWRXIKRXWP \ | IDAN HDUDQG D KDODVWHO 3
IRUGRXW 1 RUR®I D KDQGIXCRI WXHV KDYH
WRRG RXVWDV SURUWAHV IRUGRXW 1 RURDI 2 QH
Rl WHWH MWXHY - DQG SHKDSV WH ELJIHWV
VRXUAHRI DVMHZ RN KDV EHHQ LRDG VDI HW

7KH WIMYMEV VXSSRUNMH VHOVH Rl XUHQR —
KDYH EHHQ SIFNQJ XS ILIRP P\ FDVHZ RWN
FRUHVSRQGHOFH Q WHHZ HH
FDVXDOMHV RQ URDGV 1Q 6RXW 1 RURD
FROMIXHOR 21 WRWH  Z HHIDWOAHV 7RR
P DQ SHRS®I DIH EHQJ LOWUHG RUBRMQI WHU
@/HV RQ RXUKWDOBRXW. 1 RURMI LIRDGV

7KHVH DOLP 1QJ QXP EHY/ DUH EHQJ QRWFHG E\
6RXW 1 RURDIUMMGHQW $V RQH LHVSRQGHQWR
P\ XWDARDG VXUH VDIG 3HRS®I DUH G\ 1QU
DQG QR RQHVHHP VR P DNH WKLY D SURUW 7KH
P HQBONV QHHGV\R FKDQUH : HOWDWHQGV
KHHDQGQRZ -DP P DNQJ IXUDOURDG VDI HW
DQ DEVROW SURUW ) RUMH OVWHZ P ROV —
KDYH EHHQ Z RINQJ FRVHO Z IW 6RXW 1 RURM
VKRR FRXQAMRY FRP P XQIW RU DQVDMRQV
@\HWH 7RIW HGHIDMRQR! / RFDY $J DIOW
3HRS®! 6SHHGIQ) DQG Z WK FROVAXHQOW \R
EHWUXQGHUAMEQG WH DMXHY UKUDOURDG XVHLY/
IQ 6RXW 1 RURDIDUHIDAQ) 7KIVZ RINGBIGP H
VR WBUAP \ 5XUDCERDG 6DIHW 6XUrH WH
UHVSRQVHV\R Z KIFK KDYH IQIRUP HG WKLY LHSRUV

5RDG VDI HW 1Q UXUDCDUHDV BRNV YHU GLLIHUIHQW
VR URDG VDI HW 1Q XUEDQ DUHDV 1Q VXEXUEV RURQ
P RWRLZ D\ VDQG GXDOFDUIDIHZ D\ V' 9%6<WXUDO
URDG VDI HW GRHV QRWHAHLYH WH VDP H
DWHQWRQ 3UREGP VVSHALIF VR UXDADUHDY @N\H
YMELDN Z I@GOH QDURZ UIRDGV KHGIHRZ

P DIQWIQDQRH DQG EQRG EHQGV GR QRW HWIKMH
DWHQWRQ WH GHVHUYH $QG WH UHVXOW WDW
WXWDORDG XVHY @\HP \ 6RXW 1 RURD
FROWXHQW | HHOWDWAHUVDI HW L EHQ)
LQRIHG

Vv

WV DOR WXH WDASLRE®P /DI I HPAQ) DOSDUNV
Rl WH FRXQW! DI I HRAUXUDCDUHDV 1Q VSHALLLE DQG
XQTXHZ DV 6SHHGQI RQDQDURZ MQI®
WDRN SRWR®! UGGHQ URDG LV YHU G HIHQWR
VSHHGIQI RQDP RRW D\ ) HZ XUEDQ SUP DU
VFKRR® RSHQ WHUGRRUW/RQWR P SK SOV
URDGV 5DIHO 1QDAW GRHVDQRYHULRZ Q
KHGIHURZ FDXVH D FRGMRQ

1 RQHRI WL IVVR VD WDWRWHUDUHDV GRQW

| DFHWHURZ Q XQITXH FKDEIQIHV %XWZ H

XU HMD QHHG VR VKLQH D VSR KVWRQ WH
DMXHV | DAQI UXUDCDUHDV VR HQVXUH WH J HAKH
DWMQARQ WH. GHVHUYH -Q WKLY LHSRUM-KDYH
GRQH MWIKDWZ KIGMDOR Z RINQJ \R GLDZ

DWHOWRQ VR VRP H VSHALLLE RFDWRQV 1Q BRXW
1 RURDIZ KIEK LHTXILH XU HOWDMAMRQ

) RUP H WLV UIHSRUAKDV EHHQ ERW. DQ

IQIRUP DARQ JDWHUQJ DQG DQ IQIRWP DARQ
VKDUQJ SLRFHW —Z I@EH VBNLQJ HYHU WIQJ —
KDYH GDUOHG ILRP WH Z UMQJ RI WKLY UIHSRUAR
© HAR LOWMU Z KHH IWZ I@IQIRP \WH
TXHVMRQV-DWO LOMMY DQG WH GHEDMV —
VINH SDUAIQ 9%XWILUAVP \ P P HGIDW QH WAMSV
DUH VR VKDUH WY UHSRUAZ W WRVH Z KR KDYH
WH SRZ HUVR VBFRNG! WH SUREGP V IDIVHG —KDYH
VHOAD FRS\ Rl WLV LHSRUAR WH O LQMMUIRU
WH ) XWXUHRI 5RDGV VR WH/ HDGHUR! 1 RURM
&RXQW &RXQADQG R 1 RURDIV 3RIFH DQG
&UP H&RP P WRQHU DQG —KDYH IQFOGHG
FRSIHV Rl WHUUHVSRQVHY DWKH HQG Rl WKLY
UHSRUV

%HQ* RGVERWRXIK
0 HP EHURI 3DUWIDP HOWRUGRXW 1 RURD
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7KLY LHSRUAVHW RXVWKH [LOGIQIV RI WH BRXW

1 RURDI5 XU RDG 6DIHW 6XUH Z KIFK
UHHYHG  UHVSRQVHV DQG DGGMRQDO
HYLGHQFH I LRP ®FDOVAKRREY FDVHZ RIN DQG

FRP P XQIW HQI DI HP HQW-WHYHDY GHHS DQG

Z IGHVSUHDG FRQAHUD DERXVWKH VDI HW Rl LKUDO
URDGVLQ 6RXW 1 RURD! Z KHUH HIKWSHRS®I B
WHUQMVDQGDIXUMHU  Z HHIOQMUHG IO

5 HMGHOW FROUMMOWD LHSRUNHHIQI XQVDIH
ERW Z KHQ GUYIQJ DQG Z KHQ Z DOLQJ RUR FOYJ
RQ UXWDOLRXWAV 6SHHGIQJ LV WH GRP LODQW
FRQFHWDQ Rl UHVSRQGHQW IGHQWLHG MDV
ROHRI WHUVRS WUHH IMXHY DQG~ EHTHYH
PXUHQAXUDO/SHHG @P W DUIHVRR KUK 2 WHU
P DRRUSWREGP VIQFOXGH SRRUYIMELDN FDXVHG
E\ EHQGVDQG RYHULRZ Q YHUHV VXE WWBQGDLG
URDG VXUDFHV UM\WVILRP Z IG@MH DQG D @ANRI
VDIH SLRYIMRQ |RUR FRAV SHGHWMDQV KRUH
UGHY DQG VAKRREKITGUHQ

7KH FRQWHT XHQAHV Rl WKHVH DAVXHY DUH

WIQULEDQWO RUHWDQ KDORI UHVSRQGHQW
DYRIG GUYIQJ RQ UKUDORDGY EHFDXVHWH\ [HHO

XQVDIH DQG QHDUD |RXULQ | LYH DYRIG Z DINQJ RU
A FOQJ <RXQIHUUHMGHOW LQ SDUAEX@ULHSRUN
@ MQJ WHUWDYHOGXH R VDI HW | HDWY/

7KH UHSRUAIGHQWIHV D VHUHV Rl ®RFDOGDQIHU
KRWSRW  LOFOXGIQU 9BXUWRXVH/ DQH &KDSHO
/DQHIQ: \P RQGKDP &DWUGIH/ DQH SDUVRI

/ RGGRQ 3RUQIMQGDQG 7RI RQW  HDFK R
Z KIFK UH GFW WH ELRDGHUFKD@IQIHV | DFHG
DFLRW UXWDOBRXW. 1 RUR® ( YIGHQRH [ LRP
VKRR KLI K@ KW DFX\W UM\ DURXQG VAKRRO
JDWV Z KHHVSHHEIQ) FRQJHWMRQ DQG
LODGHT XDWA Z DOLQI LRXWAV SOFH FKIGILHQ 1O
GDQIHU

7R DGGLUHW WHVH WXHY WH UHSRUV
UHRP P HQGV P SWRYHG P DIQWIQDQRH RI LRDGV
YHUJHV DQG KHGIHRZ V WD | [E FD® LQJ DW
NQRZ Q KRWSRW &Z HUVSHHG @P W RQ XWDO
@OHV EHWAUMI QDIH DQG HQIRUAHP. HQW
HQKDQRHG DRAYH WDYHAQ LDVAKPWIH LHRWP V
R WDIVH DZ DUHQHW Rl UKUDOVSHALLLE GUYIQU
UMV DQG XU HOWDPARQ RQ VDI HW RXWMGH
VAKRR® -“WDOR FD@ RQWH * RYHUP HOWIR

®Z HUWH QDWRQDOVSHHG @P IMRQ & FDW LXDO
LRDGV\R P SK DQG VR SXEQK D QDWRQDO
SRWR®! BDI XH VBE®! R LOFHDVH WDQUSDUHOR

7KLY IHSRUAZ DV VHOWR WH O LOMMUIRUWH

) XWH RI 5RDGV WH/ HDGHURI 1 RURMI &RXQW

&RXOQAODQG WH 3RIFH DQG &UP H

&RP P MRQHU 7KHUUWHVSRQWHY DUH IOFXGHG 1Q
WHDSSHQA[ 7KHUWHSRUNW 1 LQGIQIV Z @I XIGH

I XWXUH SDUIDP HOVIY Z RUN VR HQVXIH IXWDORDG
VDI HW UHFHLYHV WH SURUW WKL HWD GHVHUYHY
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7KH 5XUDC5RDG 6DIHW
BXUMH  XQRQ

6XUH 0 RONH\

$ FD@ RUHYIGHQRH YID
GWUZ UWHQ \R DD
3UP DU 6FKRRY1Q 6RXW
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SHRSGI IHVSRQGHG WR

WH UXUWDORDG VDI HW
VXUH

7KHWXUH LOFXGHG D

FRP EIQDARQRI
TXDDAWYH DQG

..z AcX EAO(

VFKRRQY SIRYIGHG
HYLGHORH DV SDUARI WH
Z UWQ FD@I RUHIGHORH
7KH Z IQEHNHSW
DQRQ P RXV

1RURM TXDQWRMYH TXHWMRQV Q

Z UMQJ WKLY LHSRUMDW
EDDQRH KDV EHHQ XVH XO
QW LQJ R JDXIJHERW
WH VFDBIRI WH
FKDOBIQIHV | DAQJ LXDO
LRDG XVHW/ DQG \R
JHQHDM VROMRQV \R
WRVH FKD@IQIHV

$ TXDOWH DQDOMYV RI
FDVHZ RINHP DI VHOWR
EHQ JRGVERIRXJK P St
SDUIDP HQWKN DQG
IQIRUP DOGIVAXWIRQV Z WK
FROWMIXHQWV

&RQYHIDARQVZ K
VWENHKRGHWY GXUQ)
YIMW FRIIHHP RUWJQIV
DGYLIFH VXW HUHV DQG
VWHHVKXLD HUHY

3E«al¢ 2 EQ3AX.z3

e 4\ RXZD®IRUR F®I RQ UXWDOLRDGVIQ 6RXW 1 RURD KRZ VDIH GR\ RX IHHOGRIQJ WR'  6@GIQI VFDO

e +DYH\ RX HYHUEHHQ LQYROHG LQ D URDG WD | IF FRAMRQ RUH SHUHQRHG D QHDUP MW/ RQ D UKWDOLRDG
RUDQHLQ 6RXW 1 RURD'  6LQI®1 FKRIFH IRTRZ HG E\ DQ RSSRUMQIW R HDERUDM

e +RZ WDIHGR\ RX IHHZ KHQ GUYIQJ RQ XUDALRDGV DQG MQHVIQ 6RXW 1 RURDI'  61QJ B FKRIFH

e KDWDUHWH ELIIHWWD HW FRQFHUQV\ RX KDYH DERXWUXUDOLRDGY DQG OQHY BRFD®"  7RS
P XGAS®! AKRIFH Z W RSHQ HQGHG RWHU

o KDWDUHWH ELIIHWWDIHW FRQAHUQV\ RX KDYH DERXWXWDOLRDGY ®RFD®"  7RS P XGAS®! FKRIFH
Z W RSHQ HQGHG RWHU

e +DYH\ RX QRWAHG DQ\ SDUAEX@UGRFDMRQV IQ 6RXW. 1 RURD WDW RX FROMGHUVR EH HVSHAD®
GDQIHRXY RULQ QHHG Rl VDIHW [P SLRYHP HQW' 2 SHQ HQGHG

e ' R\RXEHIHYHVSHHG P IW RQ XIDADOHV LQ 6RX\W 1 RUR®I DUH DSSIRSUDW'  61QJ 1 FKRIFH

e +RZ IP SRUBQAGR\ RX WIQN MIV\R [P SLRYH SLRYIMRQ |RUZ DIIQJ DQG R FIQJ RQ UXUDALRDGY DQG
OOHVIQ 6RXW 1 RURM'  61QI®I FKRIFH

e KDWP SIRYHP HQWZ RX@\ RX P RWAMINH VR VHH | RUVDI HUDPAYH WDYHAQ 6RXW 1 RURD'  7RS
P XGAS®! FKRIFH Z WK RSHQ HQGHG RWHU

e +RZ RIWQGR\ RX AIKRRVH QRWR GUYH RQ UXUDOLRDGY RUBIQHY RFD@® EHFDXVH\ RX THHAWY
XQWDIH'  6LQI®I FKRIFH

e +RZ RIWQGR\ RX FKRRVH QRWIR Z DB RUR F®I RQ UXUDALRDGY RUGQHY RFD@ EHFDXVH\ RX 1HHAWY
XQWDIH'  6LQI®I AKRIFH

o VWHHDQ WIQJ) HOH\ RX Z RX@ @\H VR VKDUH DERXWKLIKZ D\ VDI HW RUDPAYH WDYHORQ UXUDOLRDGY
DQG @OHVIQ 6RXW 1 RURDI' 2 SHQ HQGHG
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$ VBRI UHVSRQGHQW SWRYIGHG WHUDJIH

RITHUQJ D XVH XCBIAMUH Rl WH GHP RIUDSKIF
SURI LB EHKLQG WH VXUH IQGIQIV 2 | WRWH

Z KR DQVZ HHG ZHHDIHG

ZHH Z HH Z HH
ZHH Z HH

DQG ZHHDIHG  RURYHU 7KIV\SU-DG

WKRZ V WDWKH VXUYH FDSVUHG LHVSRQVHV
IULRP DRIRWWH DIHVSHAWXP  Z IW SDUAEXDUD

WARQ UHSUHVHQWMRQ ILIRP WRVHDIHG ~ DQG
DERYH

8 QGHUABQGIQI WKLY DI H GMMEXWRQ LV

IP SRUBQWDV H SHUHQRHV R UKUDOLRDG VDI HW
YDU W QUIFDQWD EHVE HHQ DIHJWRXSV : KHQ
UHVSRQGHQW Z HIH DVNHG Z KHWHUWH. KDG
HYHUEHHQ LQYROHG [Q D WD | IF FRAMRQ RUD
QHDUP W RQ D UXUDOLRDG RUDQH LQ BRXW

1 RURD! FBDUGLIHHQAHV HP HUHG 7KRWH
DIHG Z HHWH P RAAMNHO VR UHSRUV

IXPII ..nnRX.z i z0 «x X3 0& 0«X0z!0 ¢ JOJ«..E"

\CLE
KDYIQJ EHHQ LQYROHG 1Q D FR@MARQ Z IW
LQGFDWRI WDWIMH KDG H SHUHQRHG RQH

0 HDQZ KIB WH DIHJWRXS P RWMINHO VR KDYH
H SHUHOQRHG D QHDUP W Z HIH WRWH DIHG

ZIW UHSRUAQJ VIXFK DQ LQAGHQW

7DNHQ VRI HWHU WHVH [ LIXUHVVKRZ WDVWDI HW
FRQAHUQV DUH Z IGHVSUHDG DRLRW DIH JURXSV
EXWSDUAEX@UD DFXW DP RQJ WRWH LQP 1G @H
-QGHHG WUHH TXDUMWY Rl LHVSRQGHQW DIHG

UHSRUMG H SHUHQAQJ HWHUD FRGRQ
RUD QHDUP W RQ 6RXW 1 RURMIV UXUDOLRDGV
RUDQHV 7KLY XQGHUWARUHV WH WJ QULEDQWBIYHO
RI UWN SHUFHLYHG DQG H SHUHQFHG E\ WLV
FRKRUADQG KL K@ KW WH QHHG VR HQVXUH WDW
LURDG VDI HW LOMUYHOWRQV UH GPWNH Q/HG
U-DOAHVRI UMMGHQW RI DEDIHV

7KHRYHZ KH® 1QJ P DRUW Rl UHVSRQGHQW Z HIH EDVHG 1Q WH 6RXW 1 RURD FROWIXHQR 7KLY
FRQM WY P SRUBQWMWH DAXHY IDVHG B\ UHVSRQGHQW DUH UHSUHVHQUMAYH Rl WH VVXDWRQ 1Q 6RXWK
1 RURD! + RZ HYHU DV D @UHYO IKWDAFRQWIMHOR.  WH FKDEBIQIHV DQG SLREGP VIDAQJ LRDG XVHVIQ
6RXW 1 RURMI Z L@ELRDGO UH GPWKH H SHUHORHV Rl URDG XVHU/ 1Q UXUDCDUHDV DRIRW WH 8 QWG
. IQIGRP
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5HVSRQGHOW Z HHDWHG +\ RX Z DONRU
A\ F®! RQ IXUDALRDGV 1Q 6RXW. 1 RURM
KRZ VDIHGR\ RX IHHOGRIQJ \R' 7KIVZ DV
D VIGIQJ VDB LHVSRQWH DARZ 1QU
UHVSRQGHOW VR DEANVWDFFRUGIQ) VR WHU
SHUFHSWRQRI VDIHW : W EHQJ DV
XQWDHDVSRWME® DQG ~ EHQJ DVVDIH
DV SRWIEG! WH P HGIDQ UHVSRQGHW
UHRUWEHG DVDIHW SHFHSWRQRI  RXWRI

8 QUXLBUMQI® UHVSRQGHOW Z KR KDG

EHHQ LQYROHG LQ D FRMRQ | HIBGMW VDI H
WDQ DYHIDIH Z DOLQJ RUR FARJ RQ LXWDO
LRDGV Rl WRVHWH P HGIDQ UHVSRQGHQW
UHRUWEHG DVDIHW SHIFHSWRQRI  RXWRI

(17 A
5XQQQ) DRQJ 1 HZ 5RDG QHDU

YDZ EXUK ” KDGVRMP S LOR WHKHGIH
DVD P RRUMASHS GRZ QWH LRDG

WRZ DUGVP H JIMQJ P HQR \SDFH

6XUH. UVSROH
. 55

a RX0 («XaxJ

: KHQDWHG KRZ VDIHGR\ RX IHHZ KHQ
GUYIQI RQ UXUDALRDGY DQG MQHV 1Q 6RXW
1 RURD Rl LHVSRQGHQW DQVZ HHG
HWHU TXIW XQWDIH RU YHUY XQVDIH
FRP SDUHG Z WK Rl UAVSRQGHQW

Z KR DQVZ HHG HWHU TXIWVDIH RU
YHY VDIH

XIJ03A3 10Ag! ..z! 0«z?3

: KHQ UHVSRQGHQW Z HH DVNHG \R WAN

WHUWS VDI HW FROFHUWQV DERXWXIUDO

RDGV DQG @OQHV WHWRS IHVSRQWH Z DV

RYHZ KHP IQI® VSHHGEIQI YHKIF®N Z IW
Rl LHVSRQWHV

3RRUURDG VXUDFH P DIQWMQDQRH DQG
SRRUYIMELON EHQGV KHGIHV FDP H

VHARQG DQG WILG UHVSHRRYHD Z IWK
DG

IXXPBJA R A «0¢..E« XJO03A3 [0Ag! .z!0«z3

5HVSRQGHQW Z HH DOR DVNHG \R Z UM [Q

DQ. RHUFRQAHLQV QRADAMG RI

UHVSRQGHQW RSWG VR GR\R 2 | WRWH

WH P DIQ FRQFHUQV LDVHG LQFOXGH
5DWXQQQI WD ILF YROPP HDQG
LRDGZ RUNV

e /DANRI VDIHW P HDVXUHV RXWIGH
VAKRRQI DMV

e : L@GOHRQURDGYDQG OQHV

o ' UYIQI WRQGDLGV

o /DANRI VXIMIE®I LRXWV | RUKRUH
UGHY/

e 0 DIQMQDQFHRI YHUHV

IXPWR..4 3 10(..¢c..EI100n4& ROz («XaXJ
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-QUAVSRQMH R WH TXHWMRQ GR\ RX EHIHYH VSHHG
@ W RQ XWDODQHV1Q 6RXW 1 RURM DUH DSSURSUDWM
RQD Rl UHVSRQGHQW WIQN VSHHG TP IW DUH
DFFHSVEE®! 7KLV IV D WKRANQI® B&Z QXP EHUDQG RQH
WDVWKRX@ FDXVH DDUP VR HYHY RQH IQYROHG 1Q

P DIQWIQIQ) VDIH VSHHGV RQ UXUDAL RURMI LRDGV

Rl LHVSRQGHQW DQVZ HHG QR VRR KLIK
FRP SDIHGZIW  ZKRDQVZ HHG \ HV WH UH DERXW

UWIKWDQG ZKRDQVZHHG QR \WRR®Z

6LP LOUWD Z KHQ DVNHG VR VKDUH WHUVRS  ELJJHW

VDI HW FRQFHUQVRQ 6RXW, 1 RUR®ILRDGV QHDD € R
UHVSRQGHQW VHBPMG \VSHHGIQU YHKIFBN GZ DULQU WH
RWHUFRQPHQV WDVHG

© KHQ DVNHG VR SURYIGH P RUH GHVBLYY DERXVWKHLU

H SHUHQFHVRI VSHHGIQJ RQ KLDGBRXW. 1 RURM URDGV
P DQ UHVSRQGHQW GHVRUEHG H SHUHQRHVLQ Z KLFK DW
GDWIRQH VSHHGIQU YHKLE®! Z DV XQGRXEWGD D FDXVH

0 DQ\ Rl WH LOAGHQW GHVBLBIG E\ UHVSRQGHQW DOR
GHP RQWADW WDWSHHGIQU IV QRADQ IVROWG MXH
UDWHU WHUH DUH I QULLFDQWH, DFHUEDWQJ | DRRY/
IOFXGIQUI EQG EHQGV QDURZ URDGV Z IGXIH URDG
VXUDFHV YHUHVDQG D ®ANRI VXIVBELON | RUQRQ

P RIRUMALRDG XVHW LOFOXGLQ) KRUH UGHLY W QRVIE®
WDWP DQ. Rl WHVH H DFHUEEDWQJ | DARYY DUH DAXHV

Z KIFK GR QRWRAFXU RUWDUHO RAFXU RXWIGH Rl LXUDO

VHMQIV
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( QPE@Y VDI H DARYHWDYHAY H WHP HO [P SRUBQWS PARYH WDYHQAY P RUH WDQ MWD P HDQV VR JHW
DURXQG IMRITHY KHDOM EHOHI W KDV WH FDSDAW VR VXSSRUAH | RUV VR VANG! WH REHMW FUMY DQG FDQ

DWIMAIQ P SLRYIQJ RXUQDMRQV P HQVBCKHDOK.

5 HVSRQGHQW R WH 5 XUDC5 RDG 6D HW VXUYH. DUH FBDU WH VHH P SURYHG SLRYIMRQ RI DPAYH WDYHCDV
IP SRUBQADQG WH GRQWHHO/DIH Z DOIQJ RUR Fad RQ RXUUKUDOLRDGY

7KH P HGDQ IHVSRQWH W WH TXHWARQ - \ RX Z DOIRUR FBI RQ UXWDARDGY IQ 6RXW 1 RUR®I KRZ VDIH
GR\ RX THHOGRIQJ \R* ZDV

5HVSRQGHOW Z HHDOR DWNHG KRZ [P SRUBQWGR \ RX WION MIVVR IP SLRYH SLRYIMRQ |RUZ DOIQJ DQG
A FIJ RQ IKWDARDGY DQG @MOQHV 1Q 6RXW 1 RURD!!

Rl LHVSRQGHQW\DIG IMZ DV H WHP HO
IP SRUBQW\R [P SURYH SLRYIMRQ |RUZ DOLQU

DQG A Ry

Rl UIHVSRQGHQW DQVZ HIHG HWHU

H WHP HO IP SRUEQW YHU P SRUBQWRU
VRP HZ KDAP SRUBQW GDYIQJ RQD RI
SHRS®I Z KR EHIHYH MY HWHU QRWR

[P SRUBOWRU 1P SRUWQW

3WRYIMRQ RUZ DOLQJ DQG R\ FIQJ Z DV
SDUAEXOLD [P SRUBQWR UHVSRQGHW DIHG

Z W RI UHVSRQGHQW DQVZ HUQJ WDWW
ZDV H WHP HO P SRUBQWWR WHP  KLIKHU
WDQ IRUDQ RWHUDIH JURXS

$@DUH JURXSV UHIDUG SLRYIMRQ | RUZ DBIQJ DQG
A FOQJ DVIP SRUBQW: IWKIQ HYHY DIHJURXS
PRIHWDQ Rl UHVSRQGHQWDQVZ HHG
HWHU H WHP HO 1P SRUEQW YHU P SRUBQW
RU VRP HZ KDAP SRUBQW

TKHWHQIW RI HHIXJ WHIDWGEIQ) SIRYIMRQ RI
DRWYH WDYHQY H WHP HO QRWE®! DQG 6RXWK
1 RUR®! LMMGHW GHVHUIYH DSSIRSUDW DRARQ

: DOLQI DQG R Frd DUH RIWAQ SIWMG DI DIOW
GUYIQJ 1Q FDP SDIIQVIRUIP SLRYHG SLRYIMRQ
XKL VKRX@ QRWEH WH FDVH 6RXW 1 RURDI

UHMGHOQW FDUH DERXVERW DAVXHY DQG VROWRQV
WKRXG IHSUIHVHOWP RRUMWV R FOAV DQG

SHGHVMDQV DONH
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5 HVSRQGHQW Z HIH DVNHG VR VHBPWKH

IP SUIRYHP HQW VR DRAYH WDYHOQ 6RXWK

1 RURDIWDWMH G P RWMINH VR VHH

. Rl ULHVSRQGHQW\DIG BZ HU
WD [ IE VSHHGV

. VDG QHZ RUIP SLRYHG
| RRVBDWV SDYHP HQW

. VDG QHZ RUIP SIRYHG R\ FO
SDKV @QHV

. VDG EHWAUMIQDIH P DINQIV
| RUGLLYHWY DERXVA FOAV DQG
SHGHWDQV

. VDG EHWMUURDG RRWMQIV

5HVSRQGHQW Z HIH DOR LQYIWG \R Z UW

IQ RWHU P SLIRYHP HQW RI

UHVSRQGHQOW RSWG VR GR VR $QVZ HY/

LOFOX

o OHKIFGIZ HIKWHIMPARQY

e 9DURXVWDIILF FD® Q) P HDVXUHV
LOFOXGIQI VSHHG FDP HIDV DQG VSHHG
EXP SV

e P SWRYHGWQDIH \SHALLED® IRU
KRUMHV

e 3XEQF DZ DIHQHW FDP SDLJQVDERXW
WH GDQIHWRI GUYIQJ RQ UXUDALRDGV

1 RE® WH Z UW LQ [P SLIRYHP HQWDWH
D@HRP P HQGDWRQV\R [P SLRYH GUYIQJ
VDIHW VXJJHVAMQ) WDWR FOAV
SHGHVMDQV DQG KRUH UGHW/ 1Q 6RXW

1 RURD |HHOMH EHVAZ D\ \R [P SLRYH
WHUVDIHW LV VR VBRNG! GDQIHURXY GUYIQJ
DQG GDQIHIRXV GUYIQ) FRQGIMRQVY

© KLB! DOVXJ JHWMG VROMRQV UHFHYHG
I QUIFDQMWXSSRUMKHHLY DV
SUHYIRXMD D FBDUSUH HHQRH IRU
VIFNIQJ VSHHGIQU 7KLY FRVHD DDIQV Z WK
UHVSRQUHV R SUHYIRXV TXHVARQY
IOFOGIQI WH Rl LVSRQGHQW Z KR
VDIG WDWSHHG @P IWIQ 6RXW 1 RURM
ZHH WRRKUK DQGWH Rl
UHVSRQGHOW Z KR UHSRUMG WDW
VSHHGIQI YHKIF®N Z DVRQHRI WHUVRS

VDI HW FRQFHLQV

$ UHMGHQALDIVHG FRQAHUQV DERXVD
GDQIHLRXMD RYHUILRZ Q MQPARQ RQ D EXVA

RDG G VIKQUHVROHG IRUP ROWY —FKDVHG WLV

XS Z W WH GFDCOXWRUW DQG WH DUHD Z DV

PXVEDAN W QULEDQWY P SLRYIQI YIMELDN DQG

VDI HW | RUD@URDG XVHY/
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7KH UHDVRQ | RUSLRGXAQJ WLV LHSRUAZ DVD
FRP P RQ DQG Z HOIRXQGHG SHUFHSWRQ WDW/DI HW
RQ UXWDALRDGV RIWIQ JHW QHI BPWG [Q Z 1GHU
GIVAXVWRQV DERXWIRDG VDIHW  7KHUH LV DQ XU HQW
QHHG R KLIK@ KWIKH VSHALLE FKDABIQIHV | DRHG E\
UKUWDALRDG XVHWY/

5RDG XVHW 1Q UXUDCDUHDV H. SHUHQAH D WDQIHR
DMXHV Z KIFK GR QRWHDW(IUH RQ LRDGV HOHZ KHIH 1Q
WH FRXQW 7KHVH LHT XILH FEVH DMIQMRQ UL LRDG
VDI HW LQ UXUDCDUHDV VR [P SLRYH $Q. SLIRSRVHG
VROMRQV P XMEHDUWH FKDLDRAMUMAEY | HDMUAV

DQG QHHGVRI IXIDADUHDVIQP 1QG
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© KLBI URDG XVHW/ 1Q UKUDCDUHDV | DFH XQITXH
UKUWDOVSHALLLE FKDEBIQIHY WH. DOR FROMQG
Z IV WH VDI HW IWXHY FRP P RQ VR DOLRDG
XVHY/ + RZ HYHU | RUUKUDOLRDG XVHY HYHQ
WHVH DAXHV DUH VXEMPWIR WJ QU LEDQWUXDO
VSHALIE H DFHUEEDWQJ | DRRLY/

6SHHGIQU |RUH DP S®i vV DQ MXHWR VRP H

H WIQAIQ HYHY SDUARI WH FRXQWL 9%XWIQ LKLDO
DUHDV @\H 6RXW 1 RUR®! WHUH DUH VSHALLE

H DFHLEDWQJ | DRRVY Z KLFK QHHG VR EH
FROMGHUHG -QGHHG P DQ\ RI WH

DIRUHP HQWRQHG FKDOBIQIHV XQITXH VR UXUDO
URDGV FRP SRXQG IWXHV FDXVHG E\ VSHHGIQJ

$V SIHYIRXMO RXVIHG VSHHGIQJ IV ROHRI WH
EL) IJHWRKD@IQIHV | DAQI IXWDARDG XVHY WY
DOR WH WS DMAXHWDWXWYH UHVSRQGHQW

Z DOWR VHH 11 HG

6SHHGIQJ FRP SRXQGV RULVARP SRXQGHGE\ WH RWHUMXHV DI I HAWJ UKWDALRDGY FUHDWQJ D
VORZ EDOH IHAWQ Z KIFK IWXHV IOMDANZ. IW VHURXY  DQGVRP HWP HV IDWIO FROWHT XHQAHV
5 HVSRQWHV VR WH VXUH GHP ROVWADWM WLV
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5 HVSRQGHQW WHSRUMG

9HKIF®N VSHHGIQI SDWMIGHY RQ KRUWHEDAN
3X@U RAMDWMQPRQV Z W TP WG YIMEIW
DV FDW/ VSHHG SDW

9HKIF®N VSHHGIQI DURXQG EHQGVZ W
UHGXPHG YIMELOWV

' DP DIHWR YHKIE®N Z KI®I HYDGIQ

ROFRP 1QJ VSHHGIQU YHKLE®N GXH VR QDULRZ
URDGV DQG SRRUD P DIQWAQHG KHGIHURZ V
DQG YHUHV

&RARQV DQG QHDUP MMV FDXVHG E\
VSHHGIQI RQ QDURZ. LRDGV

A

¢l nxJd «..EA03

&\ FIQJ SIRYIMRQ LV FUMFDAQ LDWAXPXUH 1O
HYH) SDUARI WHFRXQW + RZ HYHU Z KI®I LXUDO
DUHDV DUH DP RQJ WH P RWAEXFRIE DQG

SHDPH XCB@FHVVR A F®I WH. FDQ DOR EH

H WHP HO GDQIHRXV 2 QFHDIDIQ VDIHW LV
FRP SRXQGHG E\ UXUDOVSHALLLE MXHV LOFOXGIQJ
E@QG EHQGV QDURZ URDGV DQG SRRUD

P DIQUIOHG KHGIHV DQG YHUI HV
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5HVSRQVHV R WH VXUH GHP RQVADM WDW
URDG XVHW DUH DYRIGIQI XMQJ UXUDOLRDGV 1Q
BRXW 1 RURDI GXH VR FRQPHUQV DERXVWKHU
VDIHW 7KLV IVEDG |RUWHHARQRP \  EDGIRU
SK\ VIFDODQG P HQBCKHDOK, DQG EDG | RUVRADO
MROMRQ ( YHY HIRUAP XWEH P DGH\R

IP SIRYHVDIHW  DQG SHUFHSWRQVRI VDIHW
RQ UXWDARDGV VR HQVXUH WDWHDURI LXUDO
URDGV GRHV QRWBDG VR LXUDCDUHDV EHQU BIW
EHKLQG RQ KHDOK RXWWRP HV RUWH HARQRP \

: KHQDWN\HG KRZ RIWQ GR\ RX AKRRVH QRWR
GUYH RQ UXUDOLRDGV RUGQHY GFDE EHFDXVH
\ RX I HHOWY XQVDIH! Rl LHVSRQGHQW
DQVZ HHG HWHU YHY RWQ  RIWQ RU

VRP HWP HV

7KH QXP EHY DUH HYHQ P RUH WBN Z KHQ

DSSTHG VR DPRYHWDYHO:  KHQ DWHG +RZ

RIWIQ GR \ RX FKRRVH QRWR Z DI RUR\ F®I RQ

XUDALRDGY RUGQHY ®RFD@ EHFDXVH\ RX THHAW

LV XQVDIH' Rl LHVSRQGHQW DQVZ HHG

YH) RWQ RIWQ RU VRP HWP HV

e 7KHQXP EHUDYRIGIQJ Z DOIQU DQG R I
RQ UXUDOLRDGV1Q 6RXW. 1 RURDI LY HYHQ
KLIKHUDP RQJ \ RXQIHUUHVSRQGHQW
Rl LWWSRQGHQVDIHG VR DQVZHHG
YH) RWQ RIWQ RU VRP HWP HV

e &RQYHUHO UHVSRQGHOQWDIHG  RUDERYH
Z HHGMW Q\HD \R VD, WH DYRIG Z DOIQJ RU
A FOQJ GXHVR VDIHW FRQFHWV  SHKDSV
GXHWR IHGXPHG P RELOW DQG RWHUSUP DU
EDULHY/ VR DPAYHWDYHO EXVWIKH QXP EHU
Z DVVMOKLIK Z WK DOVZ HUQJ YH)
RWQ RWQ RU VRP HWP HV

$VD UHIX@UR FOMW Z DVIQYROHG QP DQ
QHDUP MAHVRQ 1 RURDILRDGVGXH\R
DIJUHMYH GUYHY \R WH SRIQW JDYHXS
UGIQ) RQWH URDG DQG WEUMG Rl LRDG

A RO LQWMDG

6XUH UHVSRQH

%-.Q) DEGIVR Z DI RUKQ 3Q@RXUDP D] 1QU
RSHQ FRXQW IGH LV KHSI XA RUERW SK\ MEDO
DQG P HMBCKHD 7KHP RUHDFRHWE®IZ H
P DNHRXUDQHQHE RIN \WH EHAMUIRUD@RI
XVZ KR Q@HKHH

6XUH UHVSRQH
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21 WH  SHRS®IZ KR P HQARQHG + HKHUHWY
DQGWH  ZKRP HOWRQHG/ IWBI0 HORQ
SHRS®! VSHALLED® P HMMRQHG VDIHW RQ
YXUMRXVH/ DQH P DNLQU IVWMH LRDG LDVHG
P RWE\ VXUH UHVSRQGHOW &RXQUBMW
RWHLY UH HUHQRHG VDI HW FRQAHUQV EHVE HHQ
+ HWHWHMDQG / W10 HORQ RU RQWH LRDG
ILRP + HWHUHWIR / LWMBIO HORQ

© KLB VX UMRXVH / DQH IWHD Z DV UH HHQRHG
WP HV WH @QH LV DR UIHVSRQUE®! |RUD

W QUIEDQASURSRUARQ Rl WH P HOMRQVRI

+ HWHWHMDQG / W1 0 HORQ

. H FROFHUQV WDIVHG DERXW/AXUOWRXVH OQH
IOFOGHG

9RQA(P HRI WDIIIE RQ WH LRDG

- IGW Rl WH LRDG

9HKIEBN \VSHHGLQJ
BVIGHQW DW- HWHHMS FDGHP \ Z DOLQJ
DQG R\ FIJ VR DQG ILRP VFKRRO
SDUAEX@UD [Q WH GDIN GXUQJ Z QWU

7KHP RWREYIRXV FRQFOMRQ VR VENH | LRP
WH QMR DMXHY RQ YXUOWRXVH / DQH LV KRZ
FRVHO WH P ILLRUWH QMR FRQFHQV
VXUH UHVSRQGHQW VKDLHG 96XUWRXVH

/ DQH LV QRWKQITXH 1Q DQ. MQI®! WXH UDWHU
IWDFHV D FRQI&P HIDWRQ Rl IXUDALRDG IWXHV
Z KIFK KDYH Z KHQ FRP EIQHG RUHDWMG D
SHUHPWARLP

7KH VDI HW FRQPHUQV RQ 96K UWRXVH / DQH DLH
H DFHLEEDWG E\ WH | DRWINH OQH LV DQ

1P SRUBQMRXW VR WH GRFDCSHARQGDU
BFKRRO RIWH UHVSRQGHOWZKR

P HQARQHG 95XUWRXVH / DOH KLIKQI KWG
WHUFRQFHQ | RUWXGHQW DWQGIQU WH
VAKRROS VHRI WH URDG E\ FKIGHUHQ P DNHV
WH FDVH IRUVDIHW P SLIRYHP HQW\ HAP RUH

XUWHW

acx.z(R xXKKR "0nn zO
z( 3X10n(

5HVSRQGHQW P HMRQHG: \ P RQGKDP D

VBRI WP HV 6LOHG Z DVP HMRQHG
WP HV DB RW\DZ D\ V DBRQIMGH 6LOHSE

BWHMRUYUIGIH 5RDG

SHVSRQGHOW Z HH NHHQ WR KLI K@ KWXUWDO
LRDGV IQWR DQG GDYIQJ : \ P RQGKDP

0 XOSE®! UIHVSRQGHQW WDIVHG FRQAHWQV
DERXWEDRN LRDGVWR @ \ P RQGKDP

9DURXV LRXWV LOVR DQG RXVIR

: \ P RQGKDP DQG 6lMHG Z HH

P HOWRQHG LOFOXGIQ] WH % WH

%  DQGWH% DV Z HODV 6L0HG
6WHHWBLOLHG 5RDG DQG %4UGIH5RDG 2 Q
HDFK Rl WHVH LRDGV WH SUHGRP 1QDQW

FRQFHUQ Z DV\SHHGIQ

&KDSHO DQHZ DVWH: \ P RQGKDP LRDG
UH HHQPHG P RWILHTXHOWD $® RWADD
FRQPHUQV WDIVHG UHI DUGHG VSHHGIQJ
YHKIF®N 7KH LRDG EHQJ ®QJ DQG WDLIKW
Z DVIUHTXHQWD P HQARQHG DVD P DVRU
FDXVHRI VSHHGIQUI 1 XP HIRXV
UHVSRQGHQW FDIIG | RUWDI | LF FD® LQJ

P HDVXUHV RQ &KDSHO DQH



0 3A! «nOA.z z(
I A «XJOn zO

( DWADUBMRQ DQG &DVEUGIH/ DQH FRP ELQHG Z HH
P HMRQHG WP HVE\ LHVSRQGHQW

<HADIDIQ WH SUHGRP LODQWFRQFHUD Z DV VSHHGIQY
EXWWZ DV QRWINMH RQ® FROFHWD 5HVSRQGHQW DOR
WDIVHG FRQPHUQV DERXVWKH YRO(P HRI WD I LE
SDUAEX@UD DV D FRQMHTXHQFHRI UIRDG FRVXUHV D
ORI Z HIKWHA]PARQ WQV D ORNRI IRRVBDMY
URDG Z [GWV DQG SRRUDI KWQJ

Tlaxdn o z(

3RUQIOQGZ DVP HMRQHG WP HVE\

UHVSRQGHQW . H FRQFHWV IQFOXGHG

e 7KHR FOILRXWIWRP 3RUQIDQG\R
1 RWZ IFK EHQJ XQVDIH GXH VR EHQGV DQG
KUK VSHHGV

e —QFUHDVHG YROP HRI WDI I [F RQ &DIMRU
/ DQH

o 6SHHAQ

o 8 QHYHQ URDG \XUDRHV

J«0 Ax OnA..z VRX R J«00z

* UHDWD HORQ DQG + LIK * LHHQ FRP EIQHG Z HH

P HOARQHG WP HVE\ UHVSRQGHQW . H FRQFHWQV

IOFOXGHG
e 9ROP HRI WDIIIE
o OHKIFBN \VSHHGIQ

e 3DINQI 1Q* UHHDWD HORQ QDULRZ 1QJ LRDGV

JxinX JR x VARO 3A«00A

* @QIKDP ZDVP HMARQHG WP HVE\
UHVSRQGHQW 2 | WHVH P HOARQY UHVSRQGHQOW

Z HIH SDUAEXOUD NHHQ VR GLDZ DMQWRQ R 7KH
BWHHWQ* I@QIKDP . H FROFHUWQVIQFOGHG

o -QFUHDVHGWDIIE YROP H

o &DW/SDINQI QHDUWH EHQG ®DYIQ) WH YIaDIH

FDXVIQJ LORIHDVHG UMNRI FRAMRQV

n.((..z

/ RGGRQZ DVP HMMRQHG WP HVE\

UHVSRQGHQW . H FROFHWQV IQFOGHG

e +HGIHRZ VRQ KWDARDGY DIRXQG
/ RGGRQ QRWEHQJ P DIQWIOHG

e %ING EHQGVDQG DOANRI Z DLQIQI MIQV
DWEHQGV RQ 1 RURQ 5RDG DQG / RGGRQ
5RDG

o 6SHHAIQI WRXIK WHVRZ Q

e 1DURZ SDWVRQYHFBN5RDG

e 3RRUDKWQI DQG VSHHGIQJ RQWH$
QHDU/ RGGRQ

o 8 QVDIH RXQGDERXVDWNH MQPARQRI
* HRUH/ DQH DQG WH $

A..lAx ..zk3

7RIV RQWZ DVP HMRQHG E\ LHVSRQGHQW

WP HV -Q 7RI RQWWH P DIQ FROFHWD LV
RYHZ KHP LQI® VSHHGIQ) YHKIF®NV
5HVSRQGHWIQ 7RIV0 RNV SUP DU® Z DR
VHH D LHGXPARQ LQ WH VSHHG @ W

7TKHVSHHG @ MRQWHS  LVFXUHQW

P SK DQG UIHVIGHQW Z RX@ @\H VR VHH WL
LHGXFHGWR P SK $ FDP SDIQJWRXS  7RIW
) HGHUDMRQR! / RFDY $J DIQWB HRS B
6SHHGQI KDV EHHQ VHWKS GRFD® \R
FDP SDLJQ |RUD FKDQIH LQ WH VSHHG @P W —
KDYH DBRQIMGHUHMGHQW  HSHDWGO
FD@IG RQ WH &RXQW &RXQROR FKDQIH WH
VSHHG @ MRQWHS$  EXVUMHVH LHT XHW
KDYH EHHQ UHWPMG HDFK WP H 7KH UHDVRQ
JLYHQ | RULHWIPAQ) \WWH FKDQIH KDV EHHQ WDW

FKDQILQU WH TP IWZ IMRXWHQ RUAHP HOALY
LOH | HAXDO—-GLVSXW WLV DV GR UMMGHQW

1 RURDI &RXQW &RXQAO/ XQZ @I QHW VR DFW
XQUWCDIWUD | DBV IV EHQI QRAFHG E\ BRXW
1 RURD! LHVIGHQW $V RQH UHVSRQGHOWAMG
UHJ DUGIQJ 9XUWRXVH/ DQH —NQRZ \WH
&RXQAO/WHRU LV WDWKQBMW/ VRP HRQH GIHV
RQWH LRDG WH GRQWGRDQ WIQJ 1R

| DBV RQ 6RXW 1 RURMI LRDGV VKRX@ EH
FROVARQDE®! DQG 1 RURMI &RXQW &RXQAOY
DSSURDFK VR URDG VDI HW P XVWAKDQIH WH
FRQWHTXHQPH R LODPARQ Z LGEH FROWOXHG

| DAEDAHV RQ 1 RURDI URDGV DQG D ®W Rl WKW
1O WH &RXQACBDGHUKIS
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$VSDUARI WH LQIRUP DARQ JDWHUQJ SLRFHW
IRUWLY VXUH  —SXWRX\AD FD@ RUHYIGHQRH \R
D@SUP DU VKRRV IQ 6RXW 1 RURDI 7KLV
UHTXHVWRUHYIGHQRH | RGRZ HG FRQYHWDARQY

Z W QXP HIRXV WDFKHY/ SDUHQW DQG WXGHQW
DWERFDCBUP DU VAKRR®' Z KR WDVHG FRQFHLQV
DERXWURDG VDI HW RXWGH WHUVAKRRO

7ZRSUP DY VAKRRY |RWP DO LHVSRQGHG \R
WH FD@ RUHYIGHQPH KHDGWDRKHWY/ DQG
WDFKHWY/ ILRP RIKHUVAKRR® VKDLHG

LQIRUP DARQ DQG FRQFHUQVP RIHIQIRWP DI —
Z LONHHS DOVAKRRY Z KR GMVPXWHG LRDG VDI HW
Z W P HDQRQ\ P RXV $@VXFK IQIRUP DWRQ KDV
LQIRWP HG WH Z UMQJ RI WLV VXUYH

6D HW RXWIGH VAKRRY IV XQGRXEWGO YMBAQ
HYH) SDUARI WH FRXQM  96WQ UXUDCDUHDV WH
P RWIQJ RXUWDH VR VFKRRCSRVHV SLREGP V/
DQG UMWV Z KIFK GR QRWRAFXULQ XLEDQ RU
VXEXUEDQ DUHDV ) RUP DQ\ 6RXW 1 RURDI
AXGHQW WH NBRXUDH VR VAKRRCP HDQV' Z DOLQJ
GRZQ®RQ XQUXIMEE®! UXUDOLRDGY DQG @QHY

Z W SRRUDJKWQJ QR SDWZ D\ V EQQG EHQGV
DQG @P WG YIMELDNV

6HD HYIGHOWD WH SRSXOMRQ LQ UKUDCDUHDV O\H
BRXW 1 RURDI LY GMMEXWG DRRW @I HU
GIMEQFHY -Q IXUDCDUHDV SDUHQW GUYIQ) WHU
FKITUHQ LV QRVD FKRIFH $VRQH 6RXW 1 RURM
+ HDGWDFKHUSXW W

[El
/H[»AA(/E

2 XUVKRROY MWWDWG LQ D UKUDCDUHD Z KHH

|DP LOHY DUH GVSHYHG DRIRW\HYH.DOP DD
YI@DIHYDQG FRXQA @QHY $VD UAVXOVD
VIQULFDOASLRSRUARQ RI SDUHW KDYH QMBI RSWRQ
EXVWR GUYHWHURKIGUHQWR VAKRRO  ( YIGHQRH
SWRYIGHG E\ ®RFDCBUP DY VAKRRO

7KH YROPP HRI WDI | IF RXWGH SUP DI VFKRRY
1V DQ MXH WDWKDV EHHQ LDVHG Z IW P H
UHSHDWGO RQP \ YIMW R 6RXW 1 RURM
3UP DU 6FKRRY

6D HW RXWLGH VAKRR® LV FBDUD DQ MXH RI UHDO

FRQAHUD | RUBRXW 1 RURDIUMGHQW 7KHZ RUWG

VFKRROZ DVP HMRQHG WP HVIQ UHVSRQWH

VR WH UHTXHWIRULQI RUP DARQ DERXW

GDQIHRXY RFDMRQVLQ 6RXW 1 RURDI . H\

FRQ?—LQ\/LDM-GIQ:(XC-H
9HKIF®NV VSHHGIQI DQG VSHHG @ IW\RR
KLIK RXWMGH VAKRRY

e 3DINQI RXWMGHVKRRY  SDUAFX@UD DW
SIFN XS DQG GRS RII WP HV  FUHDWQJ
FKDRWE VWYXDMRQV DQG LHGXFHG YIMELON/

e 8\HRI KHD\ FRP P HUADOYHKIF®N RQ URDGV
RXWIGH VFKRRY

e 1DURZ SDYHP HQW DFFHWIQJ VAKRRY
P HDQLQ FKIGHQ DUH Z DOLQJ | DUVRR FRVH
VR SDMQJ FDW/

e /RQ XQDWQDURZ WRDGVZ W KLIK VSHHGV
XVHG DV LRXWV\R VFIKRRY' SDUAEX@UD
YXUWRXVH / DQH

e $OANR P SKWQVRXWGH 7DFRQHRQ
&Rl ( 3UP DU 6FKRRO
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3DINQI FRQGIMRQY DURXQG WH VIV SURVHWHYHIDOWDI HWV FRQAHLDY 6RP H YHKIE®Y
SDINDERQJ WH EHG QHDUWH VAKRROHOWDQRH RUSDUAD@ EGAN UMGHIW
GUYHZ D\ V Z KIFK UHAEW YIMELDN | RUERW SHEHWMDQY DQG GUYHLY 7KLV
SDUAEXDUD KD] DUGRXVDASHDNWP HVZ KHQ\ RXQJ FKIGUHQ DUHFIRWMQJ WH LRDG

" HVSLIWM H | RUVVR HOFRXUDIH FROVGH.DW SDUNQJ DQG SLRP RM DRAYHWDYHY KHH
SRWE®!H WHJIHRIUDSK\ R WHDUHD DQG @ANR \DIHZ DOIQI LIRAWMV TP LW

DOMODWYHY

7KHHLYDOR QR GHAFDWG FDUSDIN RUMDIHWLQIQ) SRIQAVZ KIFK DGGVWR FRQIHRQ
DQGWHUMIR! P IQRUDFAGHIWV 9IMELDN 1V XUMHUUHGEXAHG LQ SRRUZ HDWHJRU
GXUQJ CDUINHUZ LOMUP ROV FRP SRXQAQI WH GDQIHLY | RURKLEBUHQ DQG 1 DP [@HY
DFFHVMQ) WH VWM

.

1" A& AE- |-
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(MGHOFHSWRYIGHG E\ &FDCsUP DY VAKRRO
55

* GEHDQG &RP P XQW 3UP DU 6 FKRROAW MWIR WH QRUM RI 7RIVV0 RONVYIADJH ) RURKLGUHQ Z DOLQI VR RU
GDYIQJ WH VAKRROWH LRDG IHSUHVHQW D GDIO UMNVR @H 7KLY IV D VRXURH RI HORWP RXV\MHW DQG |HDUIRU
SDUHQW Rl WMGHQW DW GEHDQG &RP P XQW 3UP DY 6FKRRO

$VIDUDV IMKDV EHHQ SRME®! VR GMHWD * GEHDQG &RP P XQIW 3UP DU 6FKRRAYWH RQD SUP DU VAKRRAQ
1RURDIRQD P SKWRDG $ P SK VSHHG @P IMRXWGH D VFKRRAY QRWWEXQGDUG SUDPAFH DQG P RWMBHRS®!
Z RX@ QRWRGIDM DVSHHG @ MRl P SK RXWIGH Rl WHURKIGEUHQV VAKRRO- WY VKRANIQ) DQG GVDSSRIQWR)
WDWSDUHOW R FKITGEUHQ DW BEHDQG FRQAQXH VR EH DVNHG VIR VRBILDW WAL LQFUHDVHG UMN VR WHLURKIGEUHQV
DIHW

TKH@®FWRQRI DSUP DY VAKRRAHDU7RIW) RONV KXJHO DGGVWR WH XWHOR Rl WH FDP SDLIQ VR UHGXFH WH
VSHHG @ MRQWH $ WLRXJIK 7RIVD RNV $PARQ P XWAEH VENHQ DVD P DMAURI WH XW RVAKLI HOR
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7KHEXOIRI WLV LHSRUAKDV EHHQ | RFXVHG RQ HBEQKIQD WH H WIQWIR Z KLFK 6RXW 1 RUR® UHMGHQW
DUH FRQPHUDHG DERXWWDI HW RQ UIXWDAURDGY DQG RQ IGHAN 1QJ UMMGHQW FRQAHUQV DERXWDI HW RQ
WUKWDOLRDGY 6XUH UHVSRQVHV KDYH EHHQ H WHP H® XVH XOR WKLY HQG DQG —Z DQVWR IQFHUH® WDON
HYHU RQH Z KR FROMEXWG E\ FRP SGMQJ WH VXUYH

TKHH SHUHQAHVP DMMQJ TIRP WY VXUH KRZ HYHU DUHWRWH Rl WH YIFAP VRI WH YHU Z RUMW
LOAGHOW WH LOAGHOW 1Q Z KIFK SHRSEI RWIHU@QYHY  SHRS®I GHG RQ 6RXW 1 RURMI LRDGV 1Q

$ IXUKHU SHRS®! Z HH IHFRUGEHG DV HWHU VHURXY RU MDJ KWFDVXDOHY 8 LI HOWDRARQ LY QHHGHG
VR P DNHG6RXW 1 RUR® LRDGVVOIH

5 HMGHQW KDYH D W QUIFDQWOXP EHURI FROFHWQV DARI Z KIFK GHVHWYHWR EH KHDUG 7KHP RWAFRP P RQ
DQG XU HONARQAHUWV KDYH EHHQ

6SHHGAQ]

(0]

$Z DIHQHW RI KRUHV DQG WHUUGHY/

$ OANRI VDIH DRPAYH WDYHO

$ OR\NRI \WJQDIH

3RRUYIMELON SDUWFXOUD FOXVHG E\ EQRG EHQGV DQG ®Z QKW

3RRULWRDG FRQAWRQV LOFXXGIQI VXE WIIQGDUG URDG VXU DRHY DQG P DIQWIQDOQRH RI KHGIHURZ V DQG
YHJ HV

9RAP HRI WD LIF SDUARXOUWY | R@RZ 1QJ WH UHFHQWXQFRRUGLODWAG LORUHDVH 1Q LIRDGZ RUNV

e 3LREGP DW FDUSDINQJ

e $ ORI DZ DUIHOHW Rl WH UM\ DWRADWG Z IW IXUDGGUYIQD

z0aA3 A0 3

7KLV ULHSRUAZ DV VKDUHG Z W WH O LQIVMUI RUWH ) XWMUH RI 5RDGV WH/ HDGHURI 1 RURMI &RXQW &RXQAO
DQG 1 RURDIV 3RIFH DQG &UP H&RP P MWIRQHU DQG D UHVSRQVH Z DVHTXHWMG I LRP HDFK <RX FDQ I1QG
WHUUHVSRQWV IQ WH DSSHQG Rl WLV LHSRUV

—HOFRXWDIHD® R DPWKSRQ WH I LQGIQIVRI WLV UIHSRUNQ GH Z WK WH DERYH UHFRP P HQGDWRQV —DP
UHDG\ DQGZ L) VRZ RINZ WK DO DV Z HOY WK WH UHBIYDQADLP V BIQIW ERGIHV SDURHWY DQG
FROADRRY/ VR GHIYHUSIRIUHW RQ LXUDOLRDG VDI HW | RUL RUR®! DQG WILRXJ KRXVWKH FRXQW

$VWHO HP EHURI 3DUIDP HOQWRUBRXW 1 RURDI WH ILQGIQIVRI WLV IHSRUAZ QIR P\ Z RINIQWH
FRP LQJ Z HH\V P RQWVDQG\ HDWY —KRSH VR VHH SLRILHWILRP WH * RYHUOP HQWWKH &RXQW &RXQAO
DQG WH 3RIFH RQ HDFK Rl WH ULHFRP P HQGDMRQV—KDYH P DGH 1Q WKLY IHSRUN-Z LOFRQWOXH KRGLQJ
WHP VR DFFRXQADV DQG Z KHQWH P W/ WH P DIN —Z I@FRQWOXH VR SXVK UXUDAURDG VDI HW VR WH VRS
Rl WH DIHQGD DQG—Z LOEH IQIRWP HG DAD@AP HV E\ WH ILQGIQIVRI WKLY IHSRUADV —FRQOWOXH WLV

FDP SDLJQ



1 RURDI &RXQW &RXQAOKRX@ WMS XS Z RN DBRQIVGH IW SDUHY/ VR [P SIRYH WH FRQGIMRQRI RXU
LRDGV @QHV DQG SDWZ D\ V IQFXGIQ) SRWR®G! [ @) DQG P DIOWQDQRH Rl KHGIHIRZ V DQG YHU HV

1 RUR®I &RXQW &RXCQAP XKL HQWD DOMUIW WIUHVKRG | RUMBNIQJ DRARQ RQ XQVDIH LIRDGV P RYIQJ
IURP D UHDRWYH VR D SIHYHOWMYH DSSIRDFK  7KH HYLGHOQFH RI GDQIHUKRW/SRW DQHDG H MWV WHH
IV QR QHHG VR Z DIVWKQWOWY VIRR W VR DRW

1 RURDI &RXQW &RXQAOKRX@ Z RUN Z IV SDUHY VR SURYIGH WD | LIF FD® LQJ P HDVXUHY DWGDQIHU
KRWSRW LOFO(GIQI WRVH P HOARQHG LQ WLV LHSRUV

1 RUR®I &RXQW &RXQAOKRX@ H HYDXDW WH DGHTXDR Rl IWMJIQDIH EHWDWRI WKDLS EHQGV
VSHHGQ) Z 1GOH KRUMH UGHYW RUVKRRO P SK ] ROHV

3ROH VKRX@ HQVXUH WDWZ KHH SRWE®! FKDQIHV VR VSHHG TP IW DQG I QDI H DUH VXSSRUMG E\
DSSURSUDW HQIRUFHP HOW

$Z DUHQHW RI UMNV DWRADWG Z IW UXUDOGUYIQ) P XVP SLRYH EH WDWMLRXJIK SXEQF DZ DUIHQHW
FDP SDLIQVRUWUWRXJK LHRWP Rl WH GUYIQ) WAWVWQ) DQG TFHQMQI SLIRFHW 3 DUAEXDUDWHQARQ
VKRX@ EH JLYHQ VR LDIMQJ DZ DUIHQHW Rl XWDOVSHHG @P W URDG VXUDAHY UMV SRVHG E\ Z LGX@H
DQG UMWV SRVHG E\ QDURZ LRDGV YHUI HV DQG KHGIHURZ V

&RQUGHIDMRQ Rl KRUH UGHY VDIHW P XVWP SWRYH 7KLY FRX@ DOR EH DFKIHYHG WIRXJK SXETF
DZ DUHQHW FDP SDLIQV HVSHADI GXUQJ KLIK GD\ V DQG KRIGD! VZ KHQ GUYHWY XQXVHG \R

HOFRXQWUQJ HT XHVAMDQ WDI | LIF YMWXUDCDUHDV

$ PAYH WDYHQY DORR RIWQ VHHQ WULRXIK WH GIQV Rl XUEDQ WDQVSRUAMRQ QHVE RUNV + RZ HYHU WKLY
WHVHDURK WKRZ V WDWIXIWDOARP P XQWHY DUIH MWDVHDIHU LI QRWP RIHWVR - VR KDYH DRWYH WDYHO

QHVZ RIWVIQ SOFH 7KH* RYHLOP HQWKRX@ HQVXUH DPAYH WDYHO XQGIQ) DARFDAWRQY FROVUGHUWH
FRP SG[ IW Rl EXICIQI WHVH VFKHP HV1Q D UKWDAFRQM W

$ONH WINHKRGHWY VKRX@ Z RIN Z IW VRKRRE DQG SDUHOW WR 1 1QG FLHDWYH VRGMWWRQV VR VDI HW
DMXHY ERW | RURKIGUHQ Z DOIQJ VR VAEKRRDQG FDXVHG E\ WD | IF FRQIHVMRQ DWSIEN XS DQG GLRS RI|
WP HvV

7KH 1 DARQDOSSHHG/ [P MRl P SK RQ DMQIGH WDRN @QH IV VHHQ E\ VRP H DV DB HADQG QRWD
@ W2 Q XUDARDGV WLV BDGV R Z RUHQQI RXWRP HV 1Q WH HYHQWR! LRDG WD | LF FRAMRQV 7KH

* RYHUOP HOWKRX@ &Z HUWH QDWRQDO/SHHG @P IMRQ & LRDGVWR P SK

) XWWUH URDG FRQVWAKPARQ LQ UKDCDUHDV VKRX@ LOFOXGH DQIP DOSLRWIPARQ P HDVXUHV VXFK DV GHHU
SWRRI |HQFHV

+LIKZ D\ VWINHKRGHW VKRX@ Z RIN FRVHD Z I WH PXMRGIDQV RI KHGIHURZ V' GIWKHY DQG YHU HV
VR HQUXUHWH DUH P DIQWAGHG Z I ERW URDG VDI HW DQG HQYILRQP HOBCSLRWIPARQVIQ P 1QG 7KH
" HSDUR HQWRU( QYILRQP HQW) RRG DQG 5 XDGH | DLW VKRX@ Z RINZ IW WH O [QMAR | RU+ RXMQU
&RP P XQMHV DQG / RFDT* RYHUDP HQWR HQVXUH ERW BRFDCDXWRUWHY DQG WH UXUDCHARQRP \ KDYH
DIWDP HZ RINLQ SOFH VR DRKLHYH WLV

7KH' HSDUR HQARU7WDQVSRUMKRX@ SXE@AK D 1 DARQDO HOIXH 7DE®! | X DYDIDE® VR WH SXETF
Z KIFK EUQIVVRIHWHUGD RQ QXP EHURI FOIP VVXFFHWI X@ P DGH DI DIQWFRX QA | RUSRWR®!
GDP DIHWR YHKIF®BN QXP EHURI LHSRUMG SRWRGN QXP EHURI SRWRGN UHSDLLHG DQG FRWBHU
SRWR®! LHSDIU

1 R IRDG RXWIGH D VAKRROKRX@ HYHUH FHHG P SK DQG WH* RYHURP HOWKRX@ GU MDW VR
FRP SHOBRFDDXWRUMWAHY VR LHGXFHVSHHG @P IWWRD P SKP OO IP XP  Z KHIHYHUVKRRA FRQOHPWIR
D WIRDG
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