
l(now Your Rights

Eeuar, Enmlovl,mvr OpponrrlNrry Is THn Lew
The Ohio Civil Rights Act protectt applianh and enplEees oJ pitate
ntplayers, rtale, catrngt and /ocal gottenmmts, educatioral inlit liat J, labor orgotiTaliont, enplayrrLfil
age nciet atd perouel placene vn,tuJion ulatlful disnininatzry en?bJne / praclter.

Race and Color
Ohio lalv prohibits discrinination ql he basis of race or
cororin hiring, promotion, tenure, disdrarge, pay, fnnge
benefits, job training, classificatim, refenal, terms,
conditions and pdvileges ot employment, or any oher matter
directy or indirectly rdated to emdoyment-

ln addition, any facially neulral employment policy or
practice hat results in a discriminatory inpact on he basis
of race or cdor is a prchibited form of discrinination unless
sudr pdicy or practice is i)Urelated and based upon
h-rsiness hecessity.

National Origin and Ancesty
Ohao la prohibits discrininatioo m he basis ol nalional
origin or anccs'y in hiring, promotion, tenure, disdrarge,
pay, fringe benefits, iob training. classificatjm, referral,
terms, conditions and pivileges of emdoyment, or any oher
matterdirectly or indirecty related to employnEnt.

ln addition, any pdicy or practice liniting or prohiUting the
use of any language in he worlelace is a prohibited form of
discimination unless sJ dr linitation or proh ibition is job-
related and based upon business necessity.

Se5 Including hegnancy, Sexual
Orientation, and Gender ldentity
Ohio ,aw prohabits discrinination on he basas of se, or
prEgnarcy in h i ring, pro motion , ten u Ie, d isdr a rg e, pay.
fringe benei ts, job tra in ing, classificatiqI , referal , terms,
cm ditions and privileges of employment, or any oher matter
direcuy or indirecdy related lo employment.

Women affected by pregnancy, childbirh or related medical
condition nust be afiorded leave for a reaso.raHe period of
time and may nol be disdrarged under a policy providing
insufficie.lt orno lea\e.

The u.S. SuprenE Cou rt, ih he case of Bostock v. Claytotl
Cty., Georyia. U.S. 140 S. Ct. 1731 eom), aswell as ohet
federal coiJrt cases ha\e extended sex discriminalion to
indude prchibitjon of employment discrinination on he
basis of sexual orienbtion and gender identity.

Religion
Ohio la| prdlibits discriryinatbn on he basis of rcrtgron in
hiring, promotion, teflule, disdlarge, pay, fringe benefts, Fb
training, classficatim, refenal, lems, cmdilions and
privileges of employment, or any oher matter darecty or
indirectly rdated to emdoyment.

ln addition, apdicants and enployees must be providedwih
a reasonabl€ accomrDdation for religiols bdiefs and
practices. ex@ptwhen he accommooaton tmposes an
undue hardship.

Military Stah$
Ohio la,v prohiuts discrimnatim on he basis cf ,rrrrtary
saatus in hiring, promotid, tenu te, dischaEe, pay, fdnge
bonefib, job training, cl6sifi cation, referral, terms,
conditions and pdvileges of employment, or any oher matter
direcdy or indirectly related lo emdoyment.

ln additioi, employees who leave emdoynEntto perform
milihry service, which includes he prformance of duty, m
a volunbry or invduntary basis, in a uniformed seMce,
under comp€lefl t auhodty, must be reenployed u pon
cmdusion o, sudr service.

Disability
Ohio law prohibits discrimnatjm on he basis d dis*l tyin
hiring, promotion, tenurc, disdrarge, pay, fringe benelits,Fb
training, classiflcatiff, refenal, terms. cmditios and
pnvileges of employment, or any oher matter direc{y or
indirecty rdated to emdoyment.

ln addition, apdicants and erployeG must be provided wih
a reasonable accomnDdation for their disaUlities, except
r.*len he accornnDdation imposes an undue hardship.

Age
Ohio la, prottitits discrimnatjon against persons 40 yea6
of age or oldet on lhe basis of age in hirin g, pro motion ,

lenule, discharge, pay, fringe benefits, job training,
classification, refenal, terms, conditons and privileges of
employment, or any otrer matter direcdy or indilectly related
to employnEnt.

Harassment
Ohio la^, prohitits harassment in heworkdace qr any basis
set forh herein,whidr includes he creation of a racially or
serually hostile ',rcrk en viron men t, verb€lly or physic€lly
ahrsive trealrneit, and requiring subrission to serud
advances as a cmdition of emdoyrnent, contrnued
employment or promotiq].

ln addition, all reasonade steps should be takei to pre\,ent
and pmmp0y corect harassrEnt in he workdace, whidr
indudes the establistrment of a policy against harassnEnt
and a procedu re for receiving, investigaiing and remedying
complaints of lrorkplace harassment.

Retaliation
Ohio la , prchitits retaliation against any person because
that person has opposed any unlawtul discdninatory
plactice, or because hat person has made a drarge,
lestifed. assisted or participated in any marner in any
investigaiion, proceedin g or hearing.

The Ohio CivilRights Commission (OCRC) investigales
complaints of discrimination and harassment in emdoyment

Complarnts must be filed with the OCRC within two years of
the last act of discrimination or harassment.

=
g

For more information or assistance in filing a complaint, please
call toll freer I {88-278"7,l01, TTY (6'14) 752-2391 or visit our
website atr www.civ.ohio.gov

ENFORCEMENT
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OHIO CIVIL RIGHTS COMMISSION

Regional OfficesDiscrimination by a Creditor

It is an unlawful discriminatory prac-
tice for a creditor to consider or base a
decision of credit worthiness because
of an applicant's race, color, religion,
age*, sex, military status, marital sta-
tus, national origin, disability or ances-
try. This includes:

r granting,
. withholding,
. extending,
. fixing rates, terms or condi-

tions, or
. renewing credit.

Discrimination by a Credit
Reporting Agency

It is an unlawful discriminatory prac-
tice for a credit reporting agency to

Fail or refuse to maintain a separate

file, if requested, on each individu-
al about whom information is as-

sembled or evaluated; or
Fail or refuse to clearly note, main-
tain, and report information it re-
ceives

based on an applicant's race, color,
religion, &ge*, sex, military status,
marital status, national origin, disabil-
ity or ancestry.

*Age means anyone 18 years old or
older. The basis ofage does not apply
in any real estate transactions between

a hnancial institution, a dealer in intan-
gibles or an insurance company and its

customers.

Complaint Process

Any person who feels that they
are a victim of discrimination
because of their race, color, reli-
gion, sex, national origin, an-
cestry, disability, age familial
status (housing only), or mili-
tary status may file a formal
complaint with the Ohio Civil
Rights Commission (OCRC).
A person may also file on the
basis of retaliation if they be-
lieve that they are retaliated
against for exercising their right
to file a charge, for participating
in an investigation or for com-
plaining about discrimination.

If the mediation process is un-
successful or if one party does
not wish to participate in media-
tion, the case will be referred to
the investigative unit. Through
a series of steps, including wit-
ness interviews, document re-
quests and site visits, the Com-
mission will determine whether
or not discrimination has oc-
curred.

All services are fiee of charge
and complaints can be filed in
person at your local OCRC of-
flrce, by telephone or on our
website. Credit charges must
be filed within six months from
the date of harm.

Akron Regional Office
Ocasek Govemment Building
16l S. High St., Suite 400
Akron, OH 44308
330-643-3 l 00
330-643-3120 (Fax)

Cleveland Regional Office
Lausche State Office Building
615 W. Superior Ave.
Suite 885

Cleveland, OH 441 I 3

216-787-3t50
216-787 -4121 (Fax)

Columbus Regional Offi ce
Rhodes State Office Tower
30 E. Broad St., 4th Floor
Columbus, OH 43215
614-466-5928
614-466-6250 (Fax)

Dayton Regional Office
Point West III
3055 Kettering Blvd, Suite I l1
Dayton, OH 45439
937-285-6500
937-285-6606 (Fax)

Toledo Regional Office
One Government Center
640 Jackson St., Suite 936
Toledo, OH 43604
419-245-2900
419-245-2668 (Fax)

Cincinnati Satellite Office
Mid-Pointe Towers
7162 Reading Rd., Suite 210
Cincinnati, OH 45237
5t3-35t-254r
513-351-2616 (Fax)

a

30 East Broad Street, 5th Floor, Columbus, OH 43215 | 614-466-2785 | I -888-278-7l0l | 614-752-2391 (TTy)
www.civ.ohio.gov

Credit Discrimination

a



Mediation Program

Mediation is an informal and efficient
process that is facilitated by a neutral
third party and is designed to assist
parties in reaching a resolution. This
process provides parties with a non-
adversarial approach to resolving con-
flicts.

Why Choose Mediation?

The Ohio CivilRights Commission's
(OCRC) mediation program was de-
veloped and implemented in 1997. On
average, the OCRC is able to success-
fully resolve approximately 85% of all
cases that undergo mediation.

. Voluntaryparticipation
All parties to a charge of discrimina-
tion must agree to participate in order
for the process to begin.

. Confidential
Communication disclosed during the
mediation will be kept confidential and
will not be shared.

. Fair and impartial
The mediator facilitates communica-
tion and does not mandate a resolu-
tion.

. Save time & money
There is no charge for our mediation
services and is scheduled at a conven-
ient time for all of the parties. At-
tempts are made to conduct the media-
tion within 45 days after the charge is
signed.

If the mediation process is un-
successful or if one party does
not wish to participate in media-
tion, the case will be referred to
the investigative unit. Through
a series of steps, which may in-
clude witness interviews, docu-
ment requests and/or site visits,
the Commission will determine
whether or not discrimination
has occurred.

Akron Regional Office
Ocasek Govemment Building
172 S. Broadway St., Suite 400
Akron, OH 44308
330-643-3 l 00
330-643-3 I 20 (Fax)

Cleveland Regional Offi ce
Lausche State Office Building
615 W. Superior Avenue
Suire 885
Cleveland, OH 441 13

216-787 -3150
216-787-4121 (Fax)

Columbus Regional Office
Rhodes State Office Tower
30 E. Broad St.,4th Floor
Columbus, OH 43215
614-466-5928
614-466-6250 (Fax)

Dayton Regional Office
Point West III
3055 Kettering Blvd, Suite I I I
Dayton, OH 45439
937-285-6500
937-285-6606 (Fax)

Toledo Regional Office
One Government Center
640 Jackson St., Suite 936
Toledo, OH 43604
419-245-2900
419-245-2668 (Fax)

Cincinnati Satellite Offi ce
Mid-Pointe Towers
7162 Reading Rd., Suite 210
Cincinnati, OH 45237
513-351-2541
513-351-2616 (Fax)

OHIO CIVI RIGHTS COMMISSION

Mediation and Conflict Resolution

Regional Offices

30 East Broad Street, 5th Floor, Columbus, OH 43215 | 614-466-2785 I l-888-278-7l0l | 614-752-2391 (TTy)
www.civ.ohio.gov

Complaint Process

Any person who feels that they
are a victim of discrimination
because of their race, color, reli-
gion, sex, national origin, an-
cestry, disability, age, familial
status (housing only) or military
status may file a formal com-
plaint with the OCRC. A per-
son may also file on the basis of
retaliation if they believe that
they have been retaliated
against for exercising their
right to file a charge, for
participating in an investigation
or for complaining about
discrimination.

All services are free of charge
and complaints can be filed in
person at your local OCRC of-
fice, by telephone or on our
website (www.civ.ohio.gov)
Charges must be filed within six
months from the date of harm
for public accommodation,
credit, or disability in higher
education charges, one year
for housing charges, and two
years for employment charges.



OHIO CIVI RIGHTS COMMISSION

Age Discrimination

Regional OfficesWho is Protected?

l Employees and job applicants 40
years ofage or older.

2. Employees in the protected age

class who are employed, or are seek-
ing employment, at a place of em-
ployment with 20 or more employees
under federal law and 4 or more em-
ployees under state law.

The law requires employers, employ-
ment agencies and labor unions
to implement employment practices
and policies that are free from age

dis-crimination.

Complaint Process

Any person who feels that they are a
victim of discrimination because of
their race, color, religion, sex,

national origin, ancestry, disability,
age familial status (housing only), or
military status may file a formal
complaint with the Ohio Civil Rights
Commission (OCRC).

If the mediation process is unsuc-
cessful or if one party does not
wish to participate in mediation,
the case will be referred to the in-
vestigative unit. Through a series

of steps, including witness inter-
views, document requests and site
visits, the Commission will deter-
mine whether or not discrimination
has occurred.

All services are fiee of charge and
complaints can be filed in person at
your local OCRC office, by
tele-phone or on our website.
Charges must be filed within six
months from the date of harm for
public accommodation, credit,
and two years for employ-
ment charges.

Akron Regional Office
Ocasek Govemment Building
172 S. Broadway St., Suite 400
Akron, OH 44308
330-643-3 I 00
330-643-3 I 20 (Fax)

Cleveland Regional Office
Lausche State Office Building
615 W. Superior Ave.
Suire 885

Cleveland, OH 441l3
216-787-3150
216-787-4121 (Fax)

Columbus Regional Office
Rhodes State Office Tower
30 E. Broad St.,4th Floor
Columbus, OH 43215
614-466-5928
614-466-6250 (Fax)

Toledo Regional Office
One Government Center
640 Jackson St., Suite 936
Toledo, OH 43604
419-24s-2900
419-245-2668 (Fax)

Cincinnati Satellite Office
Mid-Pointe Towers
7162 Reading Rd., Suite 210
Cincinnati, OH 45237
5t3-351-2541
513-351-2616 (Fax)

30 East Broad Street, 5th Floor, Columbus, OH 43215 l614-466-2785 | l-8SS-278-1101l614-'752-2391 (TTY)

v.civ.ohio.gov

A person may also file on the basis
of retaliation if they believe that
they are retaliated against for
exercising their right to file a
charge, for participating in an
investigation or for complaining
about discrimination.

Dayton Regional Office
Point West III
3055 Kettering Blvd, Suite I I I
Dayton, OH 45439
937-285-6500
937-285-6606 (Fax)



OHIO CIVI RIGHTS COMMISSION

Disability in Higher Education

Disability in Higher
Education

It is unlawful to discriminatc
against any individual based on
thcir disability in the admission
and/or recruitment to any aca-
demic program, participation in
institutional activities, awards of
financial aid, admission to hous-
ing or other service offered to its
non-disabled students.

Institutions of higher education
include almost every type of
school or educational facility
offering post high school in-
struction, including public and
private colleges and universities,
trade schools, technical schools
and non-profit educational insti-
futions.

Educational institutions have an
obligations to make modifica-
tion that are necessary to ensure
such requirements do not dis-
criminate or have the effect of
discriminating on the basis of
disability.

These institutions shall take the
necessary steps to make sure no
disabled student is denied the
benefit of or use of auxiliary
aides such as audio text, inter-
preters, or readers.

Complaint Process

Any person who feels that they
are a victim of discrimination
because of their race, color, reli-
gion, sex, national origin, an-
cestry, disability, age, familial
status (housing only), or mili-
tary status may file a formal
complaint with the Ohio Civil
Rights Commission (OCRC).
A person may also file on the
basis of retaliation if they be-
lieve that they are retaliated
against for exercising their right
to file a charge, for participating
in an investigation or for com-
plaining about discrimination.

If the mediation process is un-
successful or if one party does
not wish to participate in media-
tion, the case will be referred to
the investigative unit. Through
a series of steps, including wit-
ness interviews, document re-
quests and site visits, the Com-
mission will determine whether
or not discrimination has oc-
curred.

All services are free of charge
and complaints can be filed in
person at your local OCRC of-
fice, by telephone or on our
website. Disability in Higher
Education charges must be
filed within six months from the
date of harm.

Regional Oflices

Akron Regional Office
Ocasek Govemment Building
172 S. Broadway St., Suite 400
Akon, OH 44308
330-643-3 I 00
330-643-3 I 20 (Fax)

Cleveland Regional Office
Lausche State Office Building
615 W. Superior Avenue
Suite 885
Cleveland, OH 441l3
2t6-787-3150
216-787 -4121 (Fax)

Columbus Regional Office
Rhodes State Office Tower
30 E. Broad St.,4th Floor
Columbus, OH 43215
614-466-5928
614-466-6250 (Fax)

Dalon Regional Office
Point West III
3055 Kettering Blvd, Suite I I I
Dayton, OH 45439
937-285-6500
937-285-6606 (Fax)

Toledo Regional Office
One Govemment Center
640 Jackson St., Suite 936
Toledo, OH 43604
419-245-2900
419-245-2668 (Fax)

Cincinnati Satellite Office
Mid-Pointe Towers
7162 Reading Rd., Suite 210
Cincinnati, OH 45237
5t3-35t-2541
513-351-2616 (Fax)

30 East Broad Street, 5th Floor, Columbus, OH 43215 l614-466-2785 | l-888-278-7101 l614-752-2391 (TTY)
www.civ.ohio.gov



OHIO CIVI RIGHTS COMMISSION

Fair Housing Rights & Responsibilities

Fair Housing

In 1965, state legislation was enact-
ed to prohibit discrimination in the
rental or purchase of homes and in
other housing related activities. All
persons in the protected classes
have the right to live wherever they
can afford to buy a home or rent an
apartment.

The law states that it is unlawful on
the basis ofrace, color, sex, nation-
al origin, ancestry, religion, disabil-
ity, military status or familial status
to do any of the following: **Age is
not a protected class in housing.**

Discriminate in the terms, con-
ditions or privileges of selling
or renting.
Refuse to rent, sell, negotiate,
finance or insure housing ac-
commodations.
Represent to any person that
housing is unavailable for sale
or rental when it is available.
Refuse to lend money for the
purchase, construction, repair,
rehabilitation or maintenance of
housing accommodations or
residential property.
Coerce, intimidate, threaten or
interfere with the exercise or
enjoyment of housing rights.
Make any inquiry or elicit in-
formation or keep records con-
cerning a person's protected
class.
Print, publish or circulate any
statement or advertisement
which would indicate a prefer-
ence or limitation.

Protections for Persons with Dis-
abilities:

If you or someone associated with
you has a physical or mental disa-
bility, a record of such a disability
or are regarded as having such a
disability, your landlord may not:

Refuse to allow you to make rea-
sonable modifications to your
dwelling or common areas, at your
expense, if necessary for the disa-
bled person to use the housing, OR

Refuse to make reasonable accom-
modations in rules, policies, prac-
tices or serviccs ifnecessary for the
disabled person to use the housing,
OR

Design and construct covered
dwellings that are inaccessible.

If you suspect that there was
housing discrimination, report it!
File a complaint with your local
OCRC office either in person, by
telephone or on our website
(www.crc.ohio.gov). Charges must
be filed within one year from the
date of harm. All services are free
ofcharge.

In the meantime, make immediate
detailed notes of your experience.
including the date, time, name of
agent or landlord, and what you
saw or were told.

Collect and keep copies of advertis-
ing, letters or other relevant written
correspondence.

Regional Offices

Akron Regional Office
Ocasek Government Building
172 S. Broadway St., Suite 400
Akron, OH 44308
330-643-3 l 00
330-643-3120 (Fax)

Cleveland Regional Offi ce
Lausche State Office Building
615 W. Superior Avenue
Suite 885
Cleveland, OH 44113
216-787 -3t50
216-787 -4121 (Fax)

Columbus Regional Offi ce
Rhodes State Office Tower
30 E. Broad St.,4th Floor
Columbus, OH 43215
6t4-466-5928
614-466-6250 (Fax)

Dayton Regional Office
Point West III
3055 Kettering Blvd, Suite I I I
Dayton, OH 45439
937 -285-6500
937-285-6606 (Fax)

Toledo Regional Office
One Govemment Center
640 Jackson St., Suite 936
Toledo, OH 43604
419-245-2900
419-245-2668 (Fax)

Cincinnati Satellite Office
Mid-Pointe Towers
7162 Reading Rd., Suite 210
Cincinnati, OH 45237
5 I 3-35 I -254 l
513-351-2616 (Fax)
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30 East Broad Street, 5th Floor, Columbus, OH 43215 l614-466-2785 | l-888-278-7101l614-752-2391 (TTY)
v.civ.ohio.gov
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