DATE:
TO:
FROM
RE:

Oak Creek Village

MAINTENANCE ASSOCIATION
April 26, 2023
The Membership — Oak Creek Village Maintenance Association

: The Board of Directors
2023-2024 Budget — Effective June 01, 2023

Each year, the association’s volunteer Board of Directors performs a very careful review of the
past year’s expenses and income to best project the amount to collect from each member in
the upcoming fiscal year. When reviewing the budget, the Board considers several factors
such as: recurring contract costs, inflation, utility usage and rates, insurance, and appropriate
reserve contributions (savings) each month to pay for repair, restoration and/or replacement of
common area components as needed.

As a result of this review, the Board has determined that an increase of 7.15% ($5) will be
necessary to meet the association’s financial needs in the upcoming fiscal year.

Please note that effective June 01, 2023, your new monthly

assessment will be $75.00 per month.

ACH Notification: Homeowners who are currently enrolled in ACH with
ClickPay will need to visit https://www.fsresidential.com/california/ to review
and update their payment settings.

If you are set up on auto pay through your bank please ensure the payment
amount is updated prior to June 01, 2023.

If you are not set up on auto pay, please consider doing so by visiting
www.clickpay.com/firstservice

Please also consider signing up for electronic delivery of statements by
visiting: https://estatements.welcomelink.com/index.cfm?b=fscalifornia.

If you mail in your assessments, please ensure they are mailed to:

Oak Creek Village Maintenance Association

C/O FirstService Residential PO BOX 30354 Tampa, FL 33630-3354

What Is Included in the Budget Packet?
State law and the association’s governing documents require the Board of Directors to distribute

the foll

owing documents annually to each member:

A summary of the pro forma budget for the upcoming fiscal year
Assessment and Reserve Funding Disclosure Summary
Reserve Study Executive Summary

Page 10of4



Oak Creek Village

MAINTENANCE ASSOCIATION

5-Year Reserve Projection Model

30-Year Reserve Cashflow Analysis

Delinquency Policy

Written Notice of Assessments, Foreclosure, and Payment Plans
Alternative Dispute Resolution (ADR) Procedure

Internal Dispute Resolution (IDR) Procedure

Discipline Policy

Schedule of Penalties for Violation of the Association’s Documents
Architectural Submittal and Appeal Process

Insurance Summary

FHA Certification Disclosure

VA Certification Disclosure

Billing Disclosure Form

ADR/IDR Policy

About the Reserve Study

California law requires the association's Board of Directors to “cause to be conducted” a
reserve study with an onsite inspection at least once every three years. Although the law does
not require the Board to perform a reserve study in years two and three, the law does require
an annual disclosure to be distributed to the membership in those years. To ensure that the
association’s major components are appropriately identified, the Board hires a professional
reserve analyst for these services.” The “Executive Summary” in this packet will show whether
or not a site inspection was completed this year as determined by the Board.

California law also requires the Board to make these disclosures about the association’s
reserve funds:

1) In the upcoming year, the association will fund reserves using the following sources:

Type of Funding

Regular Assessments

Special Assessments

Borrowing

Use of Other Assets

O 00X

Deferral of Repairs
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Oak Creek Village

MAINTENANCE ASSOCIATION

[ ]| Alternate Mechanisms

2) The association has a total of $1,179,417 in actual accumulated reserve funds as
of February 28, 2023. The Board anticipates that the amount will increase to
$1,258,524 by the end of the current fiscal year. According to the reserve analyst,
the total replacement cost for all major components is $1,700,502. The current
reserve fund amount represents 73% of the projected total replacement cost. The
legislature requires the Board to disclose (in boldface type) how much it would cost the
association to rebuild all of its major common area components if they were replaced all
at once.

3) According to the reserve analyst, at the start of the upcoming fiscal year the association
is anticipated to be 78% funded to the “ideal funding level”. That number represents the
amount the association is anticipated to have on hand to repair or replace major
components when they are scheduled to be repaired or replaced.

4) The Board of Directors has determined to defer or not undertake repairs or replacement
of the following major components with a remaining life of 30 years or less (as identified
in the reserve study as having zero estimated remaining life):

Item Item Description Reason for Deciding to Defer or Not
# Undertake Repairs/Replacement
N/A N/A

Insurance Information

The association carries General Liability insurance in the amount of $6,000,000 which meets
the minimum amount specified in California law to ensure that owners are only individually
liable for their proportionate share of special or regular assessments levied to pay any
judgments against the association which exceed the limits of the association’s insurance.

Additional disclosures about the association’s insurance policies can be found within this
packet, including the name(s) of the insurer(s), the types of insurance, the policy limits, and the
deductible amounts (if any).

Other Disclosures
The Board of Directors does not anticipate that any special assessment will be required during
the upcoming fiscal year to repair, replace and/or restore any major components or to provide
adequate reserves.

Please contact our general manager, David Kelley, CCAM at 949-448-6163 or via e-mail at
david.kelley@fsresidential.com should you have any questions or if you would like to have a copy
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MAINTENANCE ASSOCIATION

of the complete pro forma operating budget provided to you at the association’s expense or a copy
of the complete reserve study plan. These documents are also available for review at FirstService
Residential 15241 Laguna Canyon Rd, Irvine, CA 92618 by appointment.

ANNUAL POLICY STATEMENT - Oak Creek Village Maintenance Association

The board is required to distribute an annual policy statement that provides the association
members with information about its policies.

1) The name and address of the person designated to receive official communications to
the association is the Manager on behalf of Oak Creek Village Maintenance Association
c/o FirstService Residential Management,15241Laguna Canyon Rd, Irvine, CA 92618.

2) Members may submit a request to the address noted above to have notices sent to up
to two different specified addresses.

3) Civil Code permits the association to provide General Notices to the membership via
newsletter, billing statement messages, association website, or posting in a prominent
location. If the association chooses to post notices, they will be located at the
Ravencreek Clubhouse bulletin board.

4) If you would like all notices, including general notices, to be sent to you by individual
delivery, please log in to the community website at
https://OakCreekVillage.connectresident.com and update your communication
preferences within the “My Account” settings of your profile.

5) Copies of minutes for board meetings that are open to the membership are available upon
written request throughout the year. Minutes can be released to you 30 days following the
meeting date, and any copying and posting charges for those minutes are the requestor’s
responsibility. If the minutes are not approved by the Board within the 30-day period of the
request, draft minutes will be provided to you.

* The association’s board of directors has relied on information, opinions, reports and statements presented to it by vendors,
contractors, reserve study specialists, CPAs and/or other professionals and is relying upon this information, financial data and
reports pursuant to the California Corporations Code in providing the association membership the information contained in this
Assessment Reserve Funding Disclosure Summary. The information contained within the reserve study includes assumptions
regarding future events based on information supplied to the association’s board of directors from said professionals. Some
assumptions inevitably will not materialize and unanticipated events and circumstances may occur subsequent to the date of this
Disclosure Summary. Therefore, the actual replacement cost and remaining life may vary from the reserve study and the variation
may be significant. Additionally, inflation and other economic events may impact the reserve study, particularly over a 30-year
period of time which could impact the accuracy of the reserve study and the funds available to meet the association’s obligation for
repair and/or replacement of major components during the next 30 years. Furthermore, severe weather conditions, earthquakes,
floods or other acts of God, the occurrence of vandalism and other events that are difficult to anticipate cannot be accounted for
and are excluded when assessing life expectancy of the components. The reserve study only includes items that the Association
has a clear and express responsibility to maintain pursuant to the association’s CC&Rs.
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OAK CREEK VILLAGE MAINTENANCE ASSOCIATION
June 1, 2023 - May 31, 2024

Number Of Units : 2014
Per Unit Per Month Per Year
(rounded) (rounded)

INCOME
MEMBER ASSESSMENT 75.00 151,042 1,812,504
TOTAL INCOME 75.00 151,042 1,812,504
RESERVE CONTRIBUTION 15.91 32,044 384,528
OPERATING EXPENSES
UTILITIES 9.82 19,786 237,432
LAND MAINTENANCE 15.16 30,538 366,456
SWIMMING POOL/SPA 8.04 16,199 194,388
COMMUNITY BUILDINGS 0.05 100 1,200
COMMUNITY SERVICES/EVENTS 1.90 3,833 45,996
COMMON AREA 8.13 16,380 196,560
ADMINISTRATION 15.97 32,162 385,944
TOTAL OPERATING EXPENSES 59.09 118,998 1,427,976
TOTAL RESERVE CONTRIBUTION 15.91 32,044 384,528
TOTAL OPERATING & RESERVES 75.00 151,042 1,812,504

The complete pro forma operating budget is available at the business office of the association. Copies will be provided to you

upon request at the expense of the association.

OAK CREEK VILLAGE MAINTENANCE ASSOCIATION


http://www.geocities.com/itextpdf

OAK CREEK VILLAGE
MAINTENANCE ASSOCIATION

ASSESSMENT AND RESERVE FUNDING DISCLOSURE SUMMARY

MAY 31, 2023
(1) The current regular assessment per ownership interest is $75.00 per month.
Note: If assessments vary by size or type of unit please refer to the attached schedule on page

(2) Additional regular or special assessments that have already been scheduled to be imposed or
charged, regardless of the purpose, if they have been approved by the board and/or members:

Amount per Unit per
Date Assessment is Due Month Purpose of the Assessment

NA NA NA

Note: If assessments vary by the size or type of unit please refer to the attached schedule on page .

(3) Based upon the most recent reserve study and other information available to the board of directors,
will currently projected reserve account balances be sufficient at the end of each year to meet the
association’s obligation for repair and/or replacement of major components during the next 30 years?

ves [ ] No

(4) If the answer to #3 is no, what additional assessments or other contributions to reserves would be
necessary to ensure that sufficient reserve funds will be available each year during the next 30 years that
have not yet been approved by the board or members?

Approximate date assessment will be due: Amount per unit per month:
See note below *

* The need for, the amount of, and the timing for additional assessments or other contributions to
reserves are directly correlated to and expressly conditioned upon, actual and sometimes unforeseen
events that will occur over the next 30 years, in conjunction with a variety of other factors that will
determine whether improvements can last their estimated useful lives and whether replacement costs
have been accurately predicted.

A Reserve Study is periodically prepared for the association as mandated and in compliance with
California law to assist in the budgeting for a major repair, refurbishment and/or replacement of
association owned improvements and major components that are expressly identified in the Reserve
Study ("Major Components") that are properly maintained. While the Reserve Study cannot be used as a
guaranty of any of its budgetary conclusions, it is used by the association as a tool to anticipate and
estimate how Major Component reserves should be currently funded in an effort to mitigate the need to
make additional assessments in the future.

The Reserve Study relies on a variety of assumptions and predicates concerning each Major
Component, to generate budgetary estimates, which estimates are based upon industry standards,
manufacturer specifications, a program of scheduled maintenance and anticipated environmental
conditions and other conditions affecting wear and tear. These estimates are generally accepted in the
practice of formulating reserve studies, and include estimates of replacement value and life expectancies
of the components as well as assumptions regarding future events.
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OAK CREEK VILLAGE
MAINTENANCE ASSOCIATION

ASSESSMENT AND RESERVE FUNDING DISCLOSURE SUMMARY
(CONTINUED)

As a result, any one or more of the statistical components that form the basis of assumptions that are
used to project anticipated events and conditions can fail. Therefore the actual replacement cost, useful life
and remaining life may vary from the Reserve Study and the variance may be significant. In addition it is
impossible to conclude that any mathematically supported and financially prudent funding mechanism
adopted by the board of directors and used to fund reserves can guarantee sufficient funds for each Major
Component for the next 30 years. It is also impossible to provide a “best or reasonable estimate” of the
adequacy of reserve funds or the likelihood and/or risk of, magnitude, or timing of additional assessments
for the next 30 years due to the multitude of variables, assumptions and predicates as well as the sheer
duration of time. Any such attempt would simply constitute a guess. Additionally, other factors may
influence a board of directors in establishing assessments within the association, which may have little to
do with the results of a Reserve Study.

The Reserve Study relies upon numerous assumptions and predictions and expressly excludes a
comprehensive analysis of factors and future events that are essential in determining the structural
tolerances and actual useful life of a component. The Reserve Study findings can easily be invalidated by
changes in any of the assumptions or the occurrence of any events typically excluded from the analysis,
such as weather, environmental, seismic and geological impacts, quality of construction and installation,
possible construction and/or other manufacturing defects or failures, acts of vandalism, the actual useful
life and/or actual wear and tear of a component, the actual replacement cost of a component, economic and
inflationary factors or the future availability of labor and materials at current or future price estimates. In
addition, the Reserve Study does not include a comprehensive analysis or an engineering analysis of Major
Components.

For these reasons, the Reserve Study is not able to accurately predict or even reasonably estimate, what
additional assessments or other contributions will be necessary to ensure that sufficient reserve funds will
be available each year during the next 30 years. However, presuming that the association does in fact fund
its reserve accounts at the levels recommended in the Reserve Study, presuming that all of the assumptions
and predicates of those items and components examined by the Reserve Study, as more fully identified and
described in the Reserve Study, remain true and correct for the next 30 years, and presuming that those
matters not included within the scope of the Reserve Study analysis, or that are deemed immaterial or are
expressly excluded from the Reserve Study scope of analysis, never become material or relevant over the
following 30 years, there is no reason to conclude that over the following 30 years the association will be
required to seek additional assessments or other contributions. Members and prospective homeowner
association members are referred to the Reserve Study and the Associations’ final adopted budget for a

(5) All major components are included in the reserve study and are included in its calculations.

(6) Based on the method of calculation in paragraph (4) of subdivision (b) of Section 5570, the
estimated amount required in the reserve fund at the end of the current fiscal year is $1,611,242, based in
whole or in part on the last reserve study or update prepared by Foresight Financial Services, Inc. as of
May 31, 2023, Revision 1. The projected reserve fund cash balance at the end of the current fiscal year
is $1,249,363, resulting in reserves being 78% funded at this date.

(7) Please refer to the “Projected Reserve Fund Balances” provided on the following page (page 3 of

NOTE: The financial representations set forth in this summary are based on the best estimates of the
preparer at that time. The estimates are subject to change. At the time this summary was prepared, the
assumed long-term before-tax interest rate earned on reserve funds was 1.5% per year, and the assumed
long-term inflation rate to be applied to major component repair and replacement costs was 3.0%
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OAK CREEK VILLAGE
MAINTENANCE ASSOCIATION

ASSESSMENT AND RESERVE FUNDING DISCLOSURE SUMMARY
(CONTINUED)

PROJECTED RESERVE FUND BALANCES

APPROVED RESERVE FUNDING PLAN

Year 2023 2024 2025 2026 2027 2028
Required Ideal Reserve * $1,611,242 $886,362 $867,023 $890,456  $1,210,929  $1,320,617
Projected Available Reserves $1,249,363 $600,521 $679,588 $806,595  $1,236,369  $1,452,736

Percent Funded To Ideal 78% 68% 78% 91% 102% 110%

PRIOR LEVEL OF FUNDING**

Year 2023 2024 2025 2026 2027 2028
Required Ideal Reserve * $1,611,242 $886,362 $867,023 $890,456  $1,210,929  $1,320,617
Projected Available Reserves $1,249,363 $532,087 $530,441 $563,988 $887,068 $983,005

Percent Funded To Ideal 78% 60% 61% 63% 73% 74%

OAK CREEK VILLAGE MAINTENANCE ASSOCIATION MAY 31, 2023 REVISION 1

* Estimated based on the method of calculation in paragraph (4) of subdivision (b) of Section 5570 of the Civil Code.
*% Per Civil Code Section 5550, based only on assessments already approved and other known revenues prior to the
adoption of the new budget and reserve funding plan.

NOTE: The association's board of directors has relied on information, opinions, reports and statements presented to it by vendors,
contractors, reserve study specialists, CPAs and/or other professionals and is relying upon this information, financial data and
reports pursuant to Corporations Code 7231 in providing the association membership the information contained in this Assessment
And Reserve Funding Disclosure Summary. The information contained within the reserve study includes assumptions regarding
future events based on information supplied to the association's board of directors from said professionals. Some assumptions
inevitably will not materialize and unanticipated events and circumstances may occur subsequent to the date of this Disclosure
Summary. Therefore, the actual replacement cost and remaining life may vary from the reserve study and the variation may be
significant. Additionally, inflation and other economic events may impact the accuracy of the reserve study, particularly over a
thirty year period of time which could impact the accuracy of the reserve study and the funds available to meet the association's
obligation for repair and/or replacement of major components during the next thirty (30) years. Furthermore, the occurrence of
vandalism, severe weather conditions, earthquakes, floods, or other acts of God cannot be accounted for and are excluded when
assessing life expectancy of the components. The reserve study only includes items that the Association has a clear and express
responsibility to maintain pursuant to the association's CC&R's. The financial representations set forth in this summary are based
on the best estimates of the preparer at that time. The estimates are subject to change.
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OAK CREEK VILLAGE
MAINTENANCE ASSOCIATION

APPROVED RESERVE FUNDING PLAN SUMMARY

MAY 31, 2023

PROJECTED CHANGE PROJECTED
ANNUAL APPROVED IN RESERVE
RESERVE SPECIAL RESERVE FUND
FUNDING ASSESSMENT YEAR FUNDING BALANCE

$316,428 2023
384,522 $0 2024 $68,094 $600,521
396,058 0 2025 11,536 679,588
407,939 0 2026 11,882 806,595
420,178 0 2027 12,238 1,236,369
432,783 0 2028 12,605 1,452,736
445,766 0 2029 12,983 1,444,438
459,139 0 2030 13,373 1,447,152
472,914 0 2031 13,774 1,835,053
487,101 0 2032 14,187 2,018,626
501,714 0 2033 14,613 2,379,447
516,765 0 2034 15,051 2,355,435
532,268 0 2035 15,503 2,749,051
548,236 0 2036 15,968 2,809,816
564,684 0 2037 16,447 3,176,007
581,624 0 2038 16,941 3,489,624
599,073 0 2039 17,449 3,728,031
617,045 0 2040 17,972 3,966,720
635,556 0 2041 18,511 4,332,677
654,623 0 2042 19,067 4,238,387
674,262 0 2043 19,639 4,859,479
694,490 0 2044 20,228 4,180,755
715,324 0 2045 20,835 4,411,940
736,784 0 2046 21,460 4,979,637
758,887 0 2047 22,104 5,535,724
781,654 0 2048 22,767 5,566,767
805,104 0 2049 23,450 6,208,231
829,257 0 2050 24,153 5,699,022
854,134 0 2051 24,878 6,613,258
879,759 0 2052 25,624 7,212,505
906,151 0 2053 26,393 7,435,646
3.0% Projected Annual Increase In Reserve Funding 3.0% Annual Inflation Rate

NOTE: This schedule reflects summary data only, for supporting details and/or additional information
please refer to the complete Reserve Study Report which is available upon request.
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EXECUTIVE SUMMARY

RESERVE ANALYSIS
OAK CREEK VILLAGE MAINTENANCE ASSOCIATION MAY 31, 2023
CURRENT PROJECTED MONTHLY
REPLACEMENT REMAINING USEFUL RESERVES FUNDING IDEAL
COMPONENT COST LIFE LIFE 5/31/23 REQUIREMENT RESERVE
BUILDING ELEMENTS
ROOFING COMPONENTS;
Tile Roofs $53,159 7 30 $21,130 $381.33 $40,755
OTHER;
Termite Control-Fumigation 5,250 1 15 5,250 0.00 4,900
Category Total $58,409 $26,380 381.33 $45,655
PAVED SURFACES
Parking Lots - Seal Coat 9,873 1 4 9,873 0.00 7,405
Parking Lots - Asphalt Overlay 96,971 1 20 96,971 0.00 92,122
Category Total $106,844 $106,844 0.00 $99,527
FENCES & GATES
WROUGHT IRON;
12' Vehicle Entry Gates 12,500 1 20 12,500 0.00 11,875
OTHER;
6' Aluminum Fences 117,563 2 25 56,076 2,561.92 108,158
TC Chain Link Fences 16,560 2 25 7,899 360.92 15,235
Masonry Wall Repairs 11,000 2 5 3,422 315.75 6,600
Category Total $157,623 $79,897 3,238.59 $141,868
PAINT
Masonry Surfaces 98,009 3 8 31,759 1,840.25 61,256
Trim & Trellis 12,000 1 4 12,000 0.00 9,000
WROUGHT IRON;
12' Vehicle Entry Gates 504 1 3 504 0.00 336
OTHER PAINTING;
Pool / Perimeter Fences 23,760 1 5 23,760 0.00 19,008
Pool Cabanas 6,750 2 5 2,100 193.75 4,050
Clubhouse Interior 2,850 1 2 2,850 0.00 1,425
Miscellaneous Paint 12,500 1 4 12,500 0.00 9,375
Category Total $156,373 $85,473 2,034.00 $104,450
LIGHTING

LANDSCAPE LIGHTING;
Pole Fixtures 149,625 1 20 149,625 0.00 142,144
Bollard Fixtures 15,000 3 6 3,888 308.67 7,500
Ground Fixtures 27,500 1 5 27,500 0.00 22,000
HI Tennis Fixtures 18,000 1 20 18,000 0.00 17,100
Category Total $210,125 $199,013 308.67 $188,744

IRRIGATION
SYSTEM COMPONENTS;
Controller Vaults 45,500 2 25 21,703 991.58 41,860
Backflow Devices 22,000 1 15 10,646 946.17 20,533
CONTROLLERS;
Electronic 90,000 12 15 9,332 560.17 18,000
Category Total $157,500 $41,681 2,497.92 $80,393
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EXECUTIVE SUMMARY

RESERVE ANALYSIS
OAK CREEK VILLAGE MAINTENANCE ASSOCIATION MAY 31, 2023
CURRENT PROJECTED MONTHLY
REPLACEMENT REMAINING USEFUL RESERVES FUNDING IDEAL
COMPONENT COST LIFE LIFE 5/31/23 REQUIREMENT RESERVE

POOL/SPA
COMPONENTS & EQUIPMENT;
Raven Creek Pool - Plaster & Tile 58,000 10 12 5,012 441.58 9,667
Raven Creek Pool - Gas Heater 30,000 1 8 30,000 0.00 26,250
Raven Creek Pool - Filter 45,000 3 8 14,582 844.92 28,125
Raven Creek Spa - Filter 10,500 8 8 0 109.42 0
Raven Creek Spa - Plaster & Tile 9,250 6 8 1,199 111.83 2,313
Raven Creek Wader-Plaster & Tile 8,000 1 8 8,000 0.00 7,000
Royal Oak Pool - Plaster & Tile 58,000 6 8 7,518 701.17 14,500
Royal Oak Pool - Gas Heater 35,000 8 8 0 364.58 0
Royal Oak Pool - Filter 45,000 5 8 8,749 604.17 16,875
Royal Oak Spa - Plaster & Tile 9,250 6 8 1,199 111.83 2,313
Royal Oak Wader-Plaster & Tile 9,250 1 8 9,250 0.00 8,094
Pine Brook Pool - Plaster & Tile 45,000 10 12 3,888 342.58 7,500
Pine Brook Pool - Heater 30,000 8 8 0 312.50 0
Pine Brook Spa - Plaster & Tile 9,250 6 8 1,199 111.83 2,313
Remaining Heaters 85,500 7 8 5,541 951.92 10,688
Remaining Filters 82,000 3 8 26,571 1,539.67 51,250
Chemical Systems 43,050 6 8 5,580 520.42 10,763
Pumps & Motors 30,000 1 4 11,665 1,527.92 22,500
Incidentals 15,000 1 4 5,833 763.92 11,250
Mastic 17,615 2 4 4,567 543.67 8,808
Lighting Reserve 4,500 2 6 1,555 122.67 3,000
Deck Coating 135,000 1 6 58,327 6,389.42 112,500
RELATED ELEMENTS;
RO Restrooms Remodel 62,000 16 20 6,429 289.42 12,400
PB Restrooms/Shower Remodel 52,000 17 20 4,044 235.08 7,800
RC Restrooms Remodel 62,000 1 20 62,000 0.00 58,900
RELATED ELEMENTS;
Trellis - Raven Creek 43,959 15 20 5,698 212.58 10,990
Trellis - Pinebrook/Royal Oak 101,200 1 20 101,200 0.00 96,140
Barbecues 31,850 1 8 31,850 0.00 27,869
Tot Lot Equipment 165,000 6 12 42,773 1,697.58 82,500
Sand / Mulch Replacement 21,000 1 2 21,000 0.00 10,500
Chaise Lounges 39,150 1 6 39,150 0.00 32,625
Lounge Chairs 18,000 1 6 18,000 0.00 15,000
Brunch Tables 9,900 1 6 9,900 0.00 8,250
Wood Chairs 12,100 1 10 12,100 0.00 10,890
Concrete Tables 15,000 1 10 15,000 0.00 13,500
Metal Benches 25,900 1 10 25,900 0.00 23,310
Metal Trash Receptacles 17,400 1 10 17,400 0.00 15,660
Category Total $1,490,624 $622,681 18,850.68 $782,043

RECREATION ROOMS

CLUBHOUSE CONTENTS;
HVAC System 3,000 2 25 1,431 65.42 2,760
Water Heater 950 1 15 460 40.83 887
Refrigerator 950 2 10 394 23.17 760
Furnishings 3,000 2 10 1,244 73.17 2,400
Flooring 3,360 2 10 1,394 81.92 2,688
Category Total $11,260 $4,923 284.51 $9,495
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EXECUTIVE SUMMARY

RESERVE ANALYSIS
OAK CREEK VILLAGE MAINTENANCE ASSOCIATION MAY 31, 2023
CURRENT PROJECTED MONTHLY
REPLACEMENT REMAINING USEFUL RESERVES FUNDING IDEAL
COMPONENT COST LIFE LIFE 5/31/23 REQUIREMENT RESERVE
FITNESS FACILITIES
TENNIS COURTS;
Pad Resurface 14,400 1 5 5,973 702.25 11,520
Screen Replacement 7,320 1 5 3,036 357.00 5,856
BASKETBALL;
Backboards Replacement 7,500 1 10 3,500 333.33 6,750
Court Resurface 7,948 1 5 3,296 387.67 6,358
Category Total $37,168 $15,805 1,780.25 $30,484
OTHER
SIGNS;
Monument Reserve 75,000 2 25 35,774 1,634.42 69,000
COMMON AREA;
Masonry Wall Evaluation 25,000 15 20 3,240 120.92 6,250
FOB Access System 50,000 9 15 10,369 366.92 20,000
Landscape Replacements 50,000 5 15 17,282 545.33 33,333
Category Total $200,000 $66,666 2,667.59 $128,583
GRAND TOTALS: $2,585,926 $1,249,363 $32,043.54 $1,611,242
Less Projected Available Reserves 1,249,363
Ideal Reserve Deficiency (Over Funding)* $361,879
Percent Funded To Ideal Reserve 78%
Deficiency (Over Funding) Per Unit $179.68

*A positive result indicates an Ideal Reserve Deficiency while a (negative balance) reflects an Over Funded Condition.
NOTE: Monthly Funding Requirement is predicated on the Current Reserve Method of funding.
NOTE: This schedule reflects summary data only, for supporting details and/or additional information please
refer to the complete Reserve Study Report Revision 1
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OAK CREEK VILLAGE MAINTENANCE ASSOCIATION
DELINQUENT ASSESSMENT COLLECTION POLICY

Effective: June 2023

Prompt payment of assessments by all owners is critical to the financial health of the Association
and to the enhancement of the property values of our Association. Your Board of Directors takes
very seriously its obligation under the CC&R’s and the California Civil Code to enforce the
members’ obligation to pay assessments. The Board has adopted this Collection Policy in an
effort to discharge that obligation in a fair, consistent, and effective manner. Therefore, pursuant
to the CC&R'’s and Civil Code, the following are the Association’s assessment collection practices
and policies:

Regular monthly assessments are due and payable on the 15t day of each month. A
courtesy billing statement is sent each month to the billing address on record with the
Association. However, it is the owner of record’s responsibility to pay each assessment
in full each month regardless of whether a statement is received.

All other assessments, including, but not limited to, Special Assessments,
Reimbursement Assessments, Reconstruction Assessments, and Capital Improvement
Assessments are due and payable on the date specified by the Board in the notice of
assessment.

Regular monthly assessments and all other assessments (as defined in Paragraph 2) are
collectively referred to herein as “Assessments”.

Assessments, late charges, interest and collection costs, including any attorneys’ fees,
are the personal obligation of the owner of the property at the time the Assessment or
other sums are levied.

Unpaid Assessments are delinquent 15 days after they are due.

A late charge of $10.00 or 10%, whichever is greater, will be charged for any Assessment
that is not received on or before the 15th day of the month, prior to the close of business.

Interest on the balance due will accrue at a rate not to exceed 12% per annum;
commencing thirty (30) days after the Assessment becomes due.

At fifteen (15) days past due, the association may invite owner(s) to a hearing for the
purpose of revoking membership privileges. Those privileges can include access to
common areas or facilities, and/or services paid for by the association.

When an Assessment becomes more than forty-five (45) days past due, the Association
will send a validation notice to the billing address on record with the association. The
owner will be charged a fee for the notice, as well as all costs to complete the transmittal
of the notice. If an owner writes to dispute the amount owed or to request “original
creditor” information within the validation period set forth in the notice, then the
Association will cease collection of the debt, or any disputed portion of the debt, until the
Association responds appropriately as required by law (see applicable consumer
protection laws).

When an Assessment becomes more than seventy-five (75) days past due, the
Association will send an intent to lien/pre-lien letter to each owner, as required by the
Civil Code, by certified mail to the owner’s address of record. The owner will be charged
a fee for the notice, as well as all costs to complete the transmittal of the letters
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If the owner fails to pay the amounts set forth in the intent to lien/pre-lien letter within 30
days of receipt of that letter, a lien for the amount of any delinquent Assessments, late
charges, interest and/or costs of collection, including attorneys’ fees, may be recorded
against the owner’s property. The owner will be charged a fee for the lien, as well as any
processing fees, recording service, and costs. A copy of the lien will be sent to each
owner at his/her address of record via certified mail within ten (10) days of recordation
thereof. After the expiration of thirty (30) days following recordation of the lien, the lien
may be enforced in any manner permitted by law.

o Prior to the recording of a Board authorized lien for delinquent Assessments, an
owner that is delinquent has the right to participate in internal dispute resolution
(“IDR”) pursuant to the “meet and confer” program in accordance with California
Civil Code. Prior to recording a lien, the Board of Directors will approve such
action by a majority vote of the Board of Directors.

o0 Upon receipt of payment in full, that includes any late fees, interest, collection
costs and/or attorneys’ fees, a Release of Lien will be recorded. Copies of the
Release of Lien will be sent to all owners of record. The owner will be charged a
fee for the release, as well as any processing fees, recording service, and costs.
All county recording fees are charged as applicable and as counties may charge
from time to time.

If an owner is delinquent for thirty (30) additional days after the Notice of Delinquent
Assessment (Lien) has been recorded, the Assessment collection matter will be referred
to the Association’s attorney or collection agent, and the lien may be enforced by judicial
or non-judicial foreclosure sale, or by money judgment at the Association’s option. An
actual foreclosure sale of an owner’s property will not be conducted unless or until either;
(a) the delinquent assessment amount totals One Thousand, Eight Hundred Dollars
($1,800) or more, excluding accelerated assessments and specified late charges and/or
fees; or (b) the assessments are delinquent for more than twelve (12) months. [You
could lose ownership of your property if a foreclosure action is completed. You will be
responsible for significant additional fees and costs, including attorneys’ fees, if a
foreclosure action is commenced against your property.] The decision to foreclose on a
lien must be made by a majority of the Board of Directors in an Executive Session
meeting and the Board of Directors must record their votes in the Minutes of the next
open session Meeting of the Board. The Board must maintain the confidentiality of the
delinquent owner(s) by identifying the matter in the Minutes by only the parcel number of
the owner’s property. Prior to initiating any foreclosure sale on a recorded lien, the
Association shall offer delinquent owners the option of participating in IDR or Alternative
Dispute Resolution (“ADR?”).

Nothing herein limits or otherwise affects the Association’s right to proceed in any other
lawful manner to collect any delinquent sums owed to the Association.

The Association will charge a processing fee to the owner for a returned check.

Any owner who is unable to pay Assessments will be entitled to submit a written request
for a payment plan to be considered by the Board of Directors. The Board of Directors is
not required to approve a payment plan. If a payment plan is approved, the Board of
Directors may establish the terms of the payment plan. A payment plan request or
approved payment plan will not impede the Board’s ability to vote for and record a lien.
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e The mailing address for overnight payment of assessments is:

FirstService Residential California, LLC
15241 Laguna Canyon Rd
Irvine, CA 92618

NOTICE ASSESSMENTS AND FORECLOSURE

This notice outlines some of the rights and responsibilities of owners of property in common
interest developments and the associations that manage them. Please refer to the sections of
the Civil Code indicated for further information. A portion of the information in this notice applies
only to liens recorded on or after January 1, 2003. You may wish to consult a lawyer if you
dispute an assessment.

ASSESSMENTS AND FORECLOSURE

Assessments become delinquent 15 days after they are due, unless the governing documents
provide for a longer time. The failure to pay association assessments may result in the loss of
an owner’s property through foreclosure. Foreclosure may occur either as a result of a court
action, known as judicial foreclosure, or without court action, often referred to as nonjudicial
foreclosure. For liens recorded on and after January 1, 2006, an association may not use
judicial or nonjudicial foreclosure to enforce that lien if the amount of the delinquent
assessments or dues, exclusive of any accelerated assessments, late charges, fees, attorney’s
fees, interest, and costs of collection, is less than one thousand eight hundred dollars ($1,800).
For delinquent assessments or dues in excess of one thousand eight hundred dollars ($1,800)
or more than 12 months delinquent, an association may use judicial or nonjudicial foreclosure
subject to the conditions set forth in Article 3 (commencing with Section 5700) of Chapter 8 of
Part 5 of Division 4 of the Civil Code. When using judicial or nonjudicial foreclosure, the
association records a lien on the owner’s property. The owner’s property may be sold to satisfy
the lien if the amounts secured by the lien are not paid. (Sections 5700 through 5720 of the Civil
Code, inclusive)

In a judicial or nonjudicial foreclosure, the association may recover assessments, reasonable
costs of collection, reasonable attorney’s fees, late charges, and interest. The association may
not use nonjudicial foreclosure to collect fines or penalties, except for costs to repair common
area damaged by a member or a member’s guests, if the governing documents provide for this.
(Section 5725 of the Civil Code)

The association must comply with the requirements of Article 2 (commencing with Section 5650)
of Chapter 8 of Part 5 of Division 4 of the Civil Code when collecting delinquent assessments. If
the association fails to follow these requirements, it may not record a lien on the owner’s
property until it has satisfied those requirements. Any additional costs that result from satisfying
the requirements are the responsibility of the association. (Section 5675 of the Civil Code)

At least 30 days prior to recording a lien on an owner’s separate interest, the association must
provide the owner of record with certain documents by certified mail, including a description of
its collection and lien enforcement procedures and the method of calculating the amount. It must
also provide an itemized statement of the charges owed by the owner. An owner has a right to
review the association’s records to verify the debt. (Section 5660 of the Civil Code)
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If a lien is recorded against an owner’s property in error, the person who recorded the lien is
required to record a lien release within 21 days, and to provide an owner certain documents in
this regard. (Section 5685 of the Civil Code)

The collection practices of the association may be governed by state and federal laws regarding
fair debt collection. Penalties can be imposed for debt collection practices that violate these
laws.

PAYMENTS

When an owner makes a payment, the owner may request a receipt, and the association is
required to provide it. On the receipt, the association must indicate the date of payment and the
person who received it. The association must inform owners of a mailing address for overnight
payments. (Section 5655 of the Civil Code)

An owner may, but is not obligated to, pay under protest any disputed charge or sum levied by
the association, including, but not limited to, an assessment, fine, penalty, late fee, collection
cost, or monetary penalty imposed as a disciplinary measure, and by so doing, specifically
reserve the right to contest the disputed charge or sum in court or otherwise.

An owner may dispute an assessment debt by submitting a written request for dispute resolution
to the association as set forth in Article 2 (commencing with Section 5900) of Chapter 10 of Part
5 of Division 4 of the Civil Code. In addition, an association may not initiate a foreclosure without
participating in alternative dispute resolution with a neutral third party as set forth in Article 3
(commencing with Section 5925) of Chapter 10 of Part 5 of Division 4 of the Civil Code, if so
requested by the owner. Binding arbitration shall not be available if the association intends to
initiate a judicial foreclosure.

An owner is not liable for charges, interest, and costs of collection, if it is established that the
assessment was paid properly on time. (Section 5685 of the Civil Code)

MEETINGS AND PAYMENT PLANS

An owner of a separate interest that is not a time-share interest may request the association to
consider a payment plan to satisfy a delinquent assessment. The association must inform
owners of the standards for payment plans, if any exists. (Section 5665 of the Civil Code)

The board must meet with an owner who makes a proper written request for a meeting to
discuss a payment plan when the owner has received a notice of a delinquent assessment.
These payment plans must conform to the payment plan standards of the association, if they
exist. (Section 5665 of the Civil Code).

ASSIGNMENT OF RENTS

In the event that the Association files any action against an Owner for unpaid Assessments on
Owner’s Unit, and said Unit is or becomes rented or leased at any time during the pendency of
the action, the Association shall have the right, upon ex parte notice and application, to request
that the Court order Owner to assign all rents due from the renter/lessor of said Unit to the
Association until such time as all Assessment delinquencies are cured.
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ALTERNATIVE DISPUTE RESOLUTION

5925. As used in this article: (a) "Alternative dispute resolution” means mediation, arbitration,
conciliation, or other non-judicial procedure that involves a neutral party in the decision making
process. The form of alternative dispute resolution chosen pursuant to this article may be
binding or nonbinding, with the voluntary consent of the parties.

(b) "Enforcement action” means a civil action or proceeding, other than a cross-complaint, for
any of the following purposes:

(1) Enforcement of this title.

(2) Enforcement of the Nonprofit Mutual Benefit Corporation Law (Part 3 commencing with
Section 7110) of Division 2 of Title 1 of the Corporations Code).

(3) Enforcement of the governing documents of a common interest development.

5930. (a) An association or an owner or a member of a common interest development may not
file an enforcement action in the superior court unless the parties have endeavored to submit
their dispute to alternative dispute resolution pursuant to this article.

(b) This section applies only to an enforcement action that is solely for declaratory, injunctive, or
writ relief, or for that relief in conjunction with a claim for monetary damages not in excess of the
jurisdictional limits stated in the Code of Civil.

(c) This section does not apply to a small claims action.

(d) Except as otherwise provided by law, this section does not apply to an assessment dispute.

5935. (a) Any party to a dispute may initiate the process required by serving on all other parties
to the dispute a Request for Resolution. The Request for Resolution shall include all of the
following:

(1) A brief description of the dispute between the parties.

(2) A request for alternative dispute resolution.

(3) A notice that the party receiving the Request for Resolution is required to respond within 30
days of receipt or the request will be deemed rejected.

(4) If the party on whom the request is served is the owner of a separate interest, a copy of this
article.

(b) Service of the Request for Resolution shall be by personal delivery, first-class mail, express
mail, facsimile transmission, or other means reasonably calculated to provide the party on whom
the request is served actual notice of the request.

(c) A party on whom a Request for Resolution is served has 30 days following service to accept
or reject the request. If a party does not accept the request within that period, the request is
deemed rejected by the party.

5940. (a) If the party on whom a Request for Resolution is served accepts the request, the
parties shall complete the alternative dispute resolution within 90 days after the party initiating
the request receives the acceptance, unless this period is extended by written stipulation signed
by both parties.

(b) Chapter 2 (commencing with Section 1115) of Division 9 of the Evidence Code applies to
any form of alternative dispute resolution initiated by a Request for Resolution under this article,
other than arbitration.

(c) The costs of the alternative dispute resolution shall be borne by the parties.

5945. If a Request for Resolution is served before the end of the applicable time limitation for
commencing an enforcement action, the time limitation is tolled during the following periods:
(a) The period provided in Section 5935 for response to a Request for Resolution.

(b) If the Request for Resolution is accepted, the period provided by Section 5940 for
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completion of alternative dispute resolution, including any extension of time stipulated to by the
parties pursuant to Section 5940.

5950. (a) At the time of commencement of an enforcement action, the party commencing the
action shall file with the initial pleading a certificate stating that one or more of the following
conditions is satisfied:

(1) Alternative dispute resolution has been completed in compliance with this article.

(2) One of the other parties to the dispute did not accept the terms offered for alternative dispute
resolution.

(3) Preliminary or temporary injunctive relief is necessary.

(b) Failure to file a certificate pursuant to subdivision (a) is grounds for a demurrer or a motion to
strike unless the court finds that dismissal of the action for failure to comply with this article
would result in substantial prejudice to one of the parties.

5955. (a) After an enforcement action is commenced, on written stipulation of the parties, the
matter may be referred to alternative dispute resolution. The referred action is stayed. During
the stay, the action is not subject to the rules implementing subdivision (c) of Section 68603 of
the Government Code.

(b) The costs of the alternative dispute resolution shall be borne by the parties.

5960. In an enforcement action in which fees and costs may be awarded pursuant to
subdivision (c) of the court, in determining the amount of the award, may consider whether a
party's refusal to participate in alternative dispute resolution before commencement of the action
was reasonable.

5965. (a) An association shall annually provide its members a summary of the provisions of this
article that specifically references this article. The summary shall include the following
language:

"Failure of a member of the association to comply with the alternative dispute resolution
requirements of the Civil Code may result in the loss of your right to sue the association or
another member of the association regarding enforcement of the governing documents or the
applicable law."

(b) The summary shall be provided either at the time the pro forma budget is distributed or in the
manner prescribed in Section 5016 of the Corporations Code. The summary shall include a
description of the association's internal dispute resolution process.

INTERNAL DISPUTE RESOLUTION

5915. Statutory Dispute Resolution Procedure

(a) This section applies in an association that does not otherwise provide a fair, reasonable,
and expeditious dispute resolution procedure. The procedure provided in this section is fair,
reasonable, and expeditious, within the meaning of this article.

(b) Either party to a dispute within the scope of this article may invoke the following procedure:
(1) The party may request the other party to meet and confer in an effort to resolve the dispute.
The request shall be in writing.

(2) A member of an association may refuse a request to meet and confer. The association may
not refuse a request to meet and confer.

(3) The association's board of directors shall designate a member of the board to meet and
confer.

(4) The parties shall meet promptly at a mutually convenient time and place, explain their
positions to each other, and confer in good faith in an effort to resolve the dispute. The parties
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may be assisted by an attorney or another person at their own cost when conferring.

(5) A resolution of the dispute agreed to by the parties shall be memorialized in writing and
signed by the parties, including the board designee on behalf of the association.

(c) A written agreement reached under this section binds the parties and is judicially enforceable
if it is signed by both parties and both of the following conditions are satisfied:

(1) The agreement is not in conflict with law or the governing documents of the common interest
development or association.

(2) The agreement is either consistent with the authority granted by the board of directors to its
designee or the agreement is ratified by the board of directors.

(d) A member of the association may not be charged a fee to participate in the process.
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ENFORCEMENT POLICY

Definition: A violation is defined as an act inrdbict with the CC&R'’s, Bylaws,
Rules and Regulations of the Association. Pleasuleeto read the CC&R'’s
carefully.

[l. Enforcement Process:

A. Any violation that is an alleged violation ¢fet Management Documents, and
Rules and Regulations of the Association will becpssed according to the
procedure outlined herein.

B. In the event one or more Members of the Assmriadr Board of Directors
file a Violation Report, the Board would act adass:

1) Send a letter to the Owner stating the allegeldtion and date needed to cure
said violation.

2) Upon expiration of the cure date, if the vimatstill exists, a second letter
will be sent stating that the failure to abide bgsAciation Rules and
Regulations has imposed a hardship on the Assogiatid the Owner will be
asked to attend a hearing with the Board of Dinecto

3) The Owner will be notified as to the decisiendered by the Board as a result
of the hearing. If the Owner is found to be inlatmn of the Association’s
documents, the Board will either (a) seek remedydsyof alternative dispute
resolution such as mediation or arbitration, (byla Special Assessment, (c)
suspend or condition the respondent’s right toamgerecreation facilities the
Maintenance Association owns, (d) suspend the resgrd’s voting privileges
as a Member, (e) enter upon a Lot or Condominiuma&e the necessary
repairs, or perform maintenance which is the resibarty of the respondent,
(f) record a notice of noncompliance encumberirggrdspondent’s Lot or
Condominium, or (g) a combination thereof.

4) If the decision is to pursue a monetary fingtem, the Oak Creek Village Fine
Schedule will apply.
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FINE SCHEDULE

1. A letter will be sent to the Owner stating tileged violation.

2. A second letter will be sent to the Owner statime alleged violation continues and this
letter will request the Owner appear before therBoa

3. If the result of the hearing is a monetary fiadine of $100 will be applied to the Owner’s
account.

4.  If the violation continues past the hearing &irsd fine stage, additional hearings will be
scheduled with the Owner and the fines may be @alith each hearing. Any fines not
paid may result in legal action in accordance W@#tifornia law.

5. The Board may determine to use alternative despsolutions or cause correction of the
violation to effect a cure and the Owner may b@aoesible for legal fees and/or
reimbursement of costs to the Association.

NOTE: Should a violation occur which imposes affiaial obligation on the Association, the
party responsible for said violation shall reimrd®) by way of a Special Assessment,
the Association for this financial obligation, ibr example, a party damages a fence,
tree or any other Common Property, repair anthognent costs will be charged to
that party.



[ll. REVIEW AND APPROVAL PROCESS

A.

General Rules

Construction of any improvement, including landscaping, may not begin until ta
Architectural Committee has approved drawings depicting the proposed improvement.
Yards visible from any street must be completely landscaped within 180 days from
close of escrow.

After close of escrow, detailed drawings, a completed “Property Improvement Form” and
completed “Neighbor Awareness Form” must be submitted at least thirty (30) days pnio
to commencement of construction.

No plan reviews shall be conducted until escrow has closed.

The Architectural Committee has established a $150.00 non-refundable architectural
review fee to review submittals.

The drawings and forms should be sent to the “Oak Creek Architectural Committee” in
care of the property management company:

FirstService Residential
15241 Laguna Canyon Road
Irvine, CA 92618

The Architectural Committee has forty-five (45) days from the receipt of the submittal of
a ‘complete’ (as determined by the Architectural Committee) submittal package, to
approve or deny the submittal. Incomplete submittals will be denied. If the Architectural
Committee fails to transmit its decision within forty-five (45) days after receipt of a
complete submittal package, then the submittal will be deemed approved.

When construction is completed, a “Notice of Completion” and photographs of the
completed improvements must be sent to the Architectural Committee, for its use in
determining if the improvements were constructed according to the approved drawings;
and for refunding the construction deposit.

The Architectural Committee may increase the design review fee from time to time as the
cost of review increases.

A Neighbor Awareness Form is required to notify adjacent residents and property owners
of pending construction. A submittal is not complete until the signed Neighbor
Awareness Form is attached.

Construction must not disturb neighbors or their yards or property or property owned
and/or maintained by the Maintenance Association or any other homeowners association
in the community. Construction hours are in accordance with applicable guidelines and
Orange County and City of Irvine regulations. The use of a neighbor’s yard fo
construction access is not permitted unless the neighbor has given written consent which
must include a description of the access area. The use of property owned and/or
maintained by the Maintenance Association for construction access is not permitted,
unless authorized by the Association and the applicant signs a waiver of damage and
posts a construction deposit for repairs of damage to property owned an/or maintained by
the Maintenance Association. Any authorization for construction access by the



Maintenance Association must be in writing and must include a specific description of
the access area.

8. Approval of improvements by the Architectural Committee is for aesthetic purposes only.
It is the applicant’s responsibility to see that all federal, state, and local ordinance and
codes are followed. Permits may be required by a public agency.

9. The Architectural Committee’s approval of drawings refers to conformance with the
CC&Rs and these Guidelines.

B. Process/Submittal Requirements

Step 1
Applicant reviews the Guidelines and prepares plans, elevations, and cross sections depicting the
proposed new improvements showing:

e Sgnature of the designer/plan-preparer confirming that they have read and understand
the Architectural Guidelines.

e Owner's name, date, address and lot number of residence, north arrow, scale of plans
(1/8"=1'0" or 1/4” = 1°0"), notes in English

»  Designer/contractors name, address and phone numbers

e A dimensioned hardscape plan showing new and existing paving, walls, fences, pools,
spas, waterfalls, fountains, ponds, ornamental rocks, trellises, arbors, barbeques, play
structures, lighting, sidewalks, patio covers, drainage, and structures accurately described
as to materials, length, height and angles. Show lot lines accurately as to length, angles
and amount of curve. Indicate all required setbacks, easements, grade elevations,
drainage and top or toe of slopes. When proposed improvements involve changing
existing grades by more than 1’ — 0” or changing existing drainage, show contours or spot
elevations, flow lines, finish grades, and proposed drainage systems. Approval of plans
that do not indicate proposed grade modifications do not constitute approval of any
grading changes. Drawings for proposed improvements changing existing drainage
should be prepared by a registered civil engineer or licensed landscape architect.

* A dimensioned planting plan showing new and plants accurately described as to plant
type, container size and location.

e A dimensioned roof plan for room additions showing new and existing roofs accurately
described as to material, slope, and drainage.

»  Dimensioned floor plans for room additions showing new and existing room accurately
described as to wall locations, columns, doors, windows, and other features that impact
the exterior of the house.

»  Dimensioned elevations for room additions showing new and existing walls accurately
described as to materials, colors, doors, windows, and other features that impact the
exterior of the house.

»  Photographs and dimensioned details as needed to describe the improvements, including
a cross-section of any patio cover and a photograph of any light specifying the height,
material, color, and appearance.



Photographs of front and rear elevations of the house - if submitting for color changes,
provide photographs of houses across from.

Include signature block for neighbor’s signatures.

For major projects, preliminary design drawings should be submitted prior to preparation of
construction documents.

The speed of Architectural Committee approval is based on the amount of information given
on thedrawings. | nadequate information will cause the Committee to deny the application.

See Exhibit D for a sample plan.

Step 2
Applicant completes Property Improvement Form. (Exhibit A)

Step 3

Applicant shows drawings to neighbors and requests their sighatures on the Neighbor Awareness
Form (Exhibit B). Signature of this form does not constitute neighbor approval of the
improvements.

Step 4

After close of escrow, the Applicant submits the architectural review fee, the completed property
Improvement Form, the completed Neighbor Awareness Form, and three (3) sets of drawings to
the “Oak Creek Architectural Committee” in care of the property management company:

FirstService Residential
15241 Laguna Canyon Road
Irvine, CA 92618

No plan reviews shall be conducted until escrow has closed.

Step 5
Architectural Committee reviews the Property Improvement Form, the Neighbor Awareness
Form, and the drawings for completeness and consistency with the Guidelines.

It approves or denies the submittal. Approval may be given with conditions.

If the approval is of preliminary design drawings, then the Applicant must prepare final
construction documents, for review and approval by the Committee.

Step 6
Applicant reviews the Committee’s comments and notifies the Committee if there are any
questions.

Step 7

If the Committee has granted final approval and the Applicant understands the Committee’s
comments, then construction must begin within one hundred eighty (180) days after approval by
the Architectural Committee. Yards visible from any street must be completely landscaped
within 180 days from close of escrow.

Step 8
Congtruction must proceed cons stent with the approved drawings. All
deviations must be reviewed and approved by the Committee.



Step 9
Within thirty (30) days after construction is completed, the Applicant submits a Notice of
Completion to the Architectural Committee. (Exhibit C)

Step 10

Committee visits the site within sixty (60) days after receiving the Notice of Completion and
determines if the improvements were constructed according to the approved drawings; and then
refunds the construction deposit, minus any costs to repair property owned and/or maintained by
the Oak Creek Maintenance Association. Failure to obtain Architectural Committee approval
constitutes a violation of the CC&Rs and may require the unauthorized improvement to be
removed at the property owner’s expense.

C. Conditions of Approval

The following conditions shall be the conditions of any Architectural Committee approval. They
shall be deemed incorporated by reference in all drawings or Architectural Committee’s
approvals.

The Applicant shall have the responsibility to ensure that these conditions of approval are
enforced upon all persons or firms engaged by the Applicant to construct and/or install the
improvements.

1. Front Yards and Visible Side Yards

Landscaping for any residential lot shall be installed in the front yard and any visible side yard
within one hundred eighty (180) days following the conveyance of the lot to the first owner
thereof.

2. Signs

Only signs permitted in the CC&Rs shall be displayed on any house or in any yard. Signs
identifying tradesman, contractors, or installers are not permitted.

3. Hours of Operation Construction is only

permitted between the following hours:

Monday through Friday Between 7:00 a.m. and 5:00 p.m.
Saturday Between 8:00 a.m. and 4:00 p.m.
Sunday No work permitted.

If current City regulations are more restrictive, they shall prevail.
4. Temporary Structures

Temporary structures are not permitted unless approved in writing by the Oak Creek Maintenance
Association Board of Directors.

5. Unsightly Items

Rubbish, debris and unsightly material or objects shall not be stored or permitted to accumulate
on streets, sidewalks, common areas, or on property owned and/or maintained by the Oak Creek
Maintenance Association Board of Directors.
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Oak Creek Village Maintenance Corporation
INSURANCE SUMMARY DISCLOSURE

Pursuant to Section 5300 (b)(9) of the California Civil Code, the Association is providing you with the following information regarding
its insurance policies. Pursuant to Civil Code Section 5300 (a), this summary is being distributed not less than 30 days nor more than
90 days preceding the beginning of the Association's fiscal year.

l. GENERAL LIABILITY INSURANCE

A Name of insurer: Philadelphia Indemnity Insurance Company

B. Policy limits: $1,000,000 per occurrence; $2,000,000 aggregate
C. Amount of deductible (if any): SO

D. Umbrella coverage, if applicable: $5,000,000

E. Umbrella carrier: Philadelphia Indemnity Insurance Company

F. Policy dates: 11/04/2022 - 11/04/2023

1. PROPERTY INSURANCE

A. Name of insurer: Philadelphia Indemnity Insurance Company
B. Policy limits: $2,120,300
C. Amount of deductible: $2,500
D. Policy dates: 11/04/2022 —11/04/2023
Il EARTHQUAKE INSURANCE None
A. Name of insurer:
B. Policy limits:
C. Amount of deductible:
D. Policy dates:
IV. FLOOD INSURANCE None
A. Name of insurer:
B. Policy limits:
C. Amount of deductible:
D. Policy dates:
V. FIDELITY BOND INSURANCE
A Name of insurer: Nova Casualty Company
B. Policy limits: $3,100,000
C. Amount of deductible: $10,000
D. Policy dates: 11/04/2022 - 11/04/2023

This summary of the association’s policies of insurance provides only certain information, as required by Section 5300 of the Civil
Code, and should not be considered a substitute for the complete policy terms and conditions contained in the actual policies of
insurance. Any association member may, upon request and provision of reasonable notice, review the association’s insurance
policies and, upon request and payment of reasonable duplication charges, obtain copies of those policies. Although the
association maintains the policies of insurance specified in this summary, the association’s policies of insurance may not cover
your property, including personal property or real property improvements to or around your dwelling, or personal injuries or
other losses that occur within or around your dwelling. Even if a loss is covered, you may nevertheless be responsible for paying
all or a portion of any deductible that applies. Association members should consult with their individual insurance broker or
agent for appropriate additional coverage.

Pursuant to Section 5810 of the California Civil Code, if the association receives any notice of nonrenewal of a policy described in the
annual budget report, the association shall immediately notify its members if replacement coverage will not be in effect by the date
the existing coverage will lapse.

https://hoains.com e info@hoa-insurance.com ¢ 800-698-07111




Oak Creek Village

MAINTENANCE ASSOCIATION

Federal Housing Administration Certification Disclosure

Certification by the Federal Housing Administration may provide benefits to
members of an association, including an improvement in an owner’s ability
to refinance a mortgage or obtain secondary financing and an increase in
the pool of potential buyers of the separate interest. This common interest
development [ is a condominium project. The association of this
common interest development [ is certified by the Federal Housing
Administration.

This information regarding the association’s Federal Housing
Administration certification status is as of (April 24, 2023).

For current information, please visit the Federal Housing Administration
website at: https://entp.hud.gov/idapp/html/condlook.cfm

FirstService Residential
15241 Laguna Canyon Road - Irvine, CA 92618
(949)448-6000 Phone  (949)448-6400 Fax


https://entp.hud.gov/idapp/html/condlook.cfm

Oak Creek Village

MAINTENANCE ASSOCIATION

Veterans Affairs Certification Disclosure

Certification by the federal Department of Veterans Affairs may provide
benefits to members of an association, including an improvement in an
owner’s ability to refinance a mortgage or obtain secondary financing and
an increase in the pool of potential buyers of the separate interest. This
common interest development [ is ] a condominium project. The
association of this common interest development [ is @ certified by
the federal Department of Veterans Affairs.

This information regarding the association’s Veterans Affairs certification
status is as of (April 24, 2023).

For current information, please visit the U.S. Department of Veterans

Affairs website at:
https://vip.vba.va.gov/portal/VBAH/VBAHome/condopudsearch

FirstService Residential
15241 Laguna Canyon Road - Irvine, CA 92618
(949)448-6000 Phone  (949)448-6400 Fax



FirstService Residential California
15421 Laguna Canyon Road

FirstService

Irvine, CA 92618
RESIDENTIAL (800) 428'5588

Eilling DiSC'OSU re FO FM = Provided as required by Section 4525*

Effective 1/1/2023

THIS IS NOT AN INVOICE: This form is being provided as required by California Civil Code §4530 and is not intended to be utilized as
a total amount due on any specific resale transaction.

The seller may, in accordance with Section 4530 of the Civil Code, provide to the prospective purchaser, at no cost, current
copies of any documents specified by Section 4525 that are in the possession of the seller. A seller may request to purchase
some or all of these documents, but shall not be required to purchase all of the documents listed on this form.

Account Information:
Association:
Property Address:

Owner of Property:
Owner’s Mailing Address:

Provider of §4525 Items:
Print Name:

Position/Title:

Date Completed:

Not Available (N/A), Not
Applicable N/App), OR
Directly Provided by
Seller and confirmed in
writing by Seller as a
Fee For Document current document (DP)

Articles of incorporation or statement that

not incorporation
CC&Rs

Bylaws

Operating Rules

Age restrictions, if any

Rental restrictions, if any

Annual budget report or summary,
including reserve study

Assessment and reserve funding
disclosure summary

Financial statement review
Assessment enforcement policy

Insurance summary

Regular assessment

Special assessment

Emergency assessment

Other unpaid obligations of the seller

Approved changes to assessments
Settlement notice regarding common
area defects

Preliminary list of defects

Notice(s) of violation

Required statement of fees

Section 4525(a)(1) $48.00
Section 4525(a)(1) $55.00
Section 4525 (a)(1) $48.00
Section 4525 (a)(1) $34.00
Section 4525 (a)(2) $0.00 (Included in
CC&Rs)

Section 4525 (a)(9) $0.00 (Included in
CC&Rs)

Sections 5300 and 4525(a)(3) $48.00
Sections 5300 and 4525(a)(4) $0.00 (Included in
Budget)

Sections 5305 and 4525(a)(3) $48.00
Sections 5310 and 4525(a)(4) $0.00 (Included in
Budget)

Sections 5300 and 4525(a)(3) $0.00 (Included in
Budget)

Section 4525(a)(4) $0.00 (Included in
Statement)

Section 4525(a)(4) $0.00 (Included in
Statement)

Section 4525(a)(4) $0.00 (Included in
Statement)

Sections 5675 and 4525(a)(4) $0.00 (Included in
Statement)

Sections 5300 & 4525(a)(4), (8)
Sections 4525(a)(6), (7) & 6100

Section 4525(a)(6), 6000 and

6100

Sections 5855 and 4525(a)(5)

Section 4525

$0.00 (Included in Budget)
See disclosure if
applicable

See disclosure if
applicable

$0.00 (Included in

Statement)

$0.00 (Included in

Statement)



FirstService Residential California
15421 Laguna Canyon Road

. . Irvine, CA 92618

FirstService

RESIDENTIAL (800) 428-5588
Billing Disclosure Form - Provided as required by Section 4525* Effective 1/1/2023
Minutes of regular meetings of the board  Section 4525(a)(10) $97.00

of directors conducted over the previous
12 months, if requested

TOTAL FEES for these documents: $378.00 DO NOT PAY

*The Information provided in this form may not include all fees that may be imposed before the close of escrow. Additional
fees that are not related to the requirements of Section 4525 may be charged separately. The documents listed on this form are
the property of the Association, and not FirstService Residential. Please visit www.fsresidential.com/california, click Order Documents &
Certifications in the upper left-hand corner, and follow the instructions to download a full list of fees and services.




Dispute Resolution Procedures: Alternative Dispute Resolution and Internal
Dispute Resolution

ALTERNATIVE DISPUTE RESOLUTION

5925. As used in this article: (a) "Alternative dispute resolution" means mediation, arbitration, conciliation, or
other non-judicial procedure that involves a neutral party in the decision-making process. The form of alternative
dispute resolution chosen pursuant to this article may be binding or nonbinding, with the voluntary consent of the
parties.
(b) "Enforcement action" means a civil action or proceeding, other than a cross-complaint, for any of the following
purposes:

(1) Enforcement of this title.

(2) Enforcement of the Nonprofit Mutual Benefit Corporation Law (Part 3 commencing with Section 7110) of
Division 2 of Title 1 of the Corporations Code).

(3) Enforcement of the governing documents of a common interest development.

5930. (a) An association or an owner or a member of a common interest development may not file an enforcement
action in the superior court unless the parties have endeavored to submit their dispute to alternative dispute
resolution pursuant to this article.

(b) This section applies only to an enforcement action that is solely for declaratory, injunctive, or writ relief, or for
that relief in conjunction with a claim for monetary damages not in excess of the jurisdictional limits stated in the
Code of Civil.

(c) This section does not apply to a small claims action.

(d) Except as otherwise provided by law, this section does not apply to an assessment dispute.

5935. (a) Any party to a dispute may initiate the process required by serving on all other parties to the dispute a
Request for Resolution. The Request for Resolution shall include all of the following:

(1) A brief description of the dispute between the parties.

(2) A request for alternative dispute resolution.

(3) A notice that the party receiving the Request for Resolution is required to respond within 30 days of receipt or
the request will be deemed rejected.

(4) If the party on whom the request is served is the owner of a separate interest, a copy of this article.
(b) Service of the Request for Resolution shall be by personal delivery, first-class mail, express mail, facsimile
transmission, or other means reasonably calculated to provide the party on whom the request is served actual notice
of the request.
(c) A party on whom a Request for Resolution is served has 30 days following service to accept or reject the
request. If a party does not accept the request within that period, the request is deemed rejected by the party.

5940. (a) If the party on whom a Request for Resolution is served accepts the request, the parties shall complete the
alternative dispute resolution within 90 days after the party initiating the request receives the acceptance, unless this
period is extended by written stipulation signed by both parties.

(b) Chapter 2 (commencing with Section 1115) of Division 9 of the Evidence Code applies to any form of
alternative dispute resolution initiated by a Request for Resolution under this article, other than arbitration.

(c) The costs of the alternative dispute resolution shall be borne by the parties.

5945. If a Request for Resolution is served before the end of the applicable time limitation for commencing an
enforcement action, the time limitation is tolled during the following periods:

(a) The period provided in Section 5935 for response to a Request for Resolution.

(b) If the Request for Resolution is accepted, the period provided by Section 5940 for completion of alternative
dispute resolution, including any extension of time stipulated to by the parties pursuant to Section 5940.

5950. (a) At the time of commencement of an enforcement action, the party commencing the action shall file with
the initial pleading a certificate stating that one or more of the following conditions is satisfied:

(1) Alternative dispute resolution has been completed in compliance with this article.

(2) One of the other parties to the dispute did not accept the terms offered for alternative dispute resolution.

(3) Preliminary or temporary injunctive relief is necessary.
(b) Failure to file a certificate pursuant to subdivision (a) is grounds for a demurrer or a motion to strike unless the



court finds that dismissal of the action for failure to comply with this article would result in substantial prejudice to
one of the parties.

5955. (a) After an enforcement action is commenced, on written stipulation of the parties, the matter may be
referred to alternative dispute resolution. The referred action is stayed. During the stay, the action is not subject to
the rules implementing subdivision (c) of Section 68603 of the Government Code.

(b) The costs of the alternative dispute resolution shall be borne by the parties.

5960. In an enforcement action in which fees and costs may be awarded pursuant to subdivision (¢) of the court, in
determining the amount of the award, may consider whether a party's refusal to participate in alternative dispute
resolution before commencement of the action was reasonable.

5965. (a) An association shall annually provide its members a summary of the provisions of this article that
specifically references this article. The summary shall include the following language:

"Failure of a member of the association to comply with the alternative dispute resolution requirements of the Civil
Code may result in the loss of your right to sue the association or another member of the association regarding
enforcement of the governing documents or the applicable law."

(b) The summary shall be provided either at the time the pro forma budget is distributed or in the manner prescribed
in Section 5016 of the Corporations Code. The summary shall include a description of the association's internal
dispute resolution process.






INTERNAL DISPUTE RESOLUTION

5915. Statutory Dispute Resolution Procedure

(a) This section applies in an association that does not otherwise provide a fair, reasonable, and expeditious dispute
resolution procedure. The procedure provided in this section is fair, reasonable, and expeditious, within the
meaning of this article.

(b) Either party to a dispute within the scope of this article may invoke the following procedure:

(1) The party may request the other party to meet and confer in an effort to resolve the dispute. The request shall
be in writing.

(2) A member of an association may refuse a request to meet and confer. The association may not refuse a
request to meet and confer.

(3) The association's board of directors shall designate a member of the board to meet and confer.

(4) The parties shall meet promptly at a mutually convenient time and place, explain their positions to each other,
and confer in good faith in an effort to resolve the dispute. The parties may be assisted by an attorney or another
person at their own cost when conferring.

(5) A resolution of the dispute agreed to by the parties shall be memorialized in writing and signed by the parties,
including the board designee on behalf of the association.

(c) A written agreement reached under this section binds the parties and is judicially enforceable if it is signed by
both parties and both of the following conditions are satisfied:

(1) The agreement is not in conflict with law or the governing documents of the common interest development or
association.

(2) The agreement is either consistent with the authority granted by the board of directors to its designee or the
agreement is ratified by the board of directors.

(d) A member of the association may not be charged a fee to participate in the process.
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