Todd West Anderson

PROFESSIONAL SUMMARY

| have been serving the DSI dcLINK, DSI MEP, Cloud Inventory Platform and JD Edwards Support needs of businesses, both
large and small, for over 20 years.

TECHNICAL PROFICIENCIES

e DSI

o DSI Mobile Enterprise Platform (MEP) Application Studio 7.8, 7.9, 8.2, 8.5, 9.0

o  Cloud Inventory Platform Application Studio 9.5

o DSI Mobile Client — Component for running DSI Applications on Handheld Devices or PC’s
. Labeling

o Unibar ELS (Enterprise Labeling Software) - barcode labeling software

o DSI EPP (Enterprise Printing Platform) - barcode labeling software

o Loftware — barcode labeling software
e dcLINK

o DSI dcLINK Tranbuilder 3.2, 4.2, 5.0, 7.6, 7.7

o DSI Trancollector - Component for running DSI Scripts on Handheld Devices or PC’s
e JD Edwards

o JD Edwards EnterpriseOne 9.1, 9.2 and A9.3

o JD Edwards World A7.3, OneWorld Xe, 8.10, 8.11, 8.12

PROFESSIONAL EXPERIENCE

DSI Mobile Application Developer \ Principal Consultant
Second West Consulting Inc. (July 2010 — Present) Gillette, WY

DSI MEP Application Studio Development
Cloud Inventory Platform Application Development
DSI MEP and JD Edwards troubleshooting
JD Edwards Functional Business Analysis
o  Warehousing
o  Manufacturing
o Inventory
. Loftware, Unibar and DS| EPP Barcode Labeling Design

Projects and Clientele Support:

Cloud Inventory Platform 9.5 application development for an egg producer in the U.K.
DSI 9.0 application support for a multi-division HVAC equipment manufacturer

DSI1 9.0 application support for a furniture manufacturer

DSI1 9.0 application support for a fuel additives manufacturer

DSI 8.5 enhancements for a Produce Packaging company (Current Client)

DSI 8.5 upgrade for an Animal Nutrition Feed manufacturer (Current Client)

DSI 4.2 to 8.2 upgrade conversion for an Aerospace Fastener manufacturer (Current Client)
DSI 7.8 application enhancements for an Agricultural Seed company (Current Client)

DSI 4.2 to 8.1 upgrade conversion for a Specialty Beverage company on E1 9.1

DSl 4.2 & 7.9 Application Enhancements and Upgrade Support for Pet Foods Manufacturer
DSI 7.9 enhancements for an HYAC components Manufacturer on E1 9.1

DSI MEP Application Enhancements for a multi-division Door Solutions Manufacturer

DSI MEP Application Enhancements for a recreational vehicle Tire Manufacturer (Current Client)

DSI MEP Application Enhancements for a Medical Device Company

DSI 8.1 Application Development for an Instrumentation Manufacturer

DSI dcLINK 7.7 Custom Application Script Development for a Sprinkler Systems Manufacturer on E1 9.1
DSI 7.9 Issue Resolution and Application Enhancements for a Canadian Specialty Foods Manufacturer on E1 9.1 (Current Client)
DSI 7.9 Upgrade Conversion Consultant for an HVYAC components Manufacturer on E1 9.1

DSI 7.7 Custom Application Development for a Sealing Solutions Company

DSI dcLINK 7.8 Upgrade Conversion and Integration Consultant for a Coffee Supplier on E1 9.1

DSI dcLINK go-live Support Analysis for a Farm Industry Supplier on E1 9.3

DSI 4.2 Script rollout for a new Steel Processing facility

DSI 4.2 Script multi-facility rollout for a Metals Fabrication company

DSI dcLINK & JD Edwards Analyst - Independent Consultant

Toyota Tsusho America Inc. (April 2009 to June 2010) Georgetown, KY
. Provided daily on-site and remote support and analysis of DSI dcLINK 4.2 applications
e Created technical and instructional documentation via Visio, Word, Excel, PowerPoint and Access
. Participated in projects requiring DSI dcLINK and JDE World 7.3 functional knowledge



JD Edwards Business Support Analyst - Contractor
Apex Systems: Baxter Healthcare (Aug 2008 to April 2009) Vernon Hills, IL
. Provided daily JDE World 7.3 application support and analysis for Logistics and Order Management activities for Clients
multiple facilities and third-party warehouses throughout the U.S.
. Participated in validation testing of JDE World 7.3 system modifications as required for FDA compliance

Senior DSI dcLINK Consultant
Data Systems International (May 2007 — November 2007) Overland Park, KS
e Modified transactional scripts within DSI dcLINK 4.2 data collection system by using DSI's TranBuilder application
. Performed integration of DSI dcLINK data collection middleware into JD Edwards Distribution, Warehouse and
Manufacturing applications for JD Edwards OneWorld XE and JD Edwards E1 versions (8.10, 8.11 & 8.12)
e Telecommuting (remote DSI dcLINK development and testing) and Frequent Domestic travel to multiple clients

JD Edwards Business Support Analyst - Contractor
NeoForte Solutions: Ball Container Corp (Feb 2007 thru April 2007) Broomfield, CO
e Creation of test plans, test cases and documentation of results for Sales Order Management modifications made to the JD
Edwards OneWorld XE system
e Testing of application modifications and working with Developer on resolutions

DSl dcLINK & JD Edwards Analyst - Contractor

Hudson Highland Group: Amgen Inc. (August 2006 thru December 2006) Longmont, CO
. Provided daily support and analysis for Warehouse regarding JDE World 7.3 applications and RF scanning activities
e Provided daily support of JDE as part of an end of life cycle scenario
e Provided DSI dcLINK Troubleshooting and design functionality support

JD Edwards & DSI dcLINK Analyst - Independent Consultant

Roseburg Forest Products (May 2006 thru July 2006) Roseburg, OR
. Research and testing of License Plating as part of JD Edwards E1 (8.11) post implementation project
e Provided general E1 and DSI dcLINK issue resolution in support of Distribution projects

JD Edwards Business Support Analyst
4Front Entrematic (March 2005 — April 2006) Carrolton, TX
e Provided daily operational support and analysis for JDE One World XE and JDE Enterprise 8.10 applications (Sales Order,
Purchasing, Distribution and Manufacturing)
e Performed Security administration within JD Edwards XE & E1 (8.10) as well as reporting these activities to our internal
auditor
. Performed database update functions via SQL and Access \ ODBC in conjunction with a Change Management process

JD Edwards Warehouse Analyst
Victor Technologies (May 2004 — Feb 2005) Denton, TX
e | was hired as part of a WMS & DSI dcLINK implementation project, but the project was cancelled
e Participated as a member of a cross-functional JDE World 7.3 project team
e Provided daily on-site support and analysis for JDE World 7.3 applications as they pertained to Distribution Center
operations

DSI dcLINK & JDE Systems Specialist
Toyota Tsusho America Inc. (Apr 2002 — May 2004) Georgetown, KY
e Provided daily on-site and remote support and analysis of DSI dcLINK and JDE World 7.3 applications
Participated in projects requiring DSI dcLINK 3.2 and JDE World 7.3 functional knowledge
Modified transactional scripts within DSI dcLINK 3.2 data collection system by using DSI's TranBuilder application
Performed setup and maintenance of transaction definitions within JDE World 7.3
Performed diagnostics via the JDE edit programs for incoming transaction data from handheld devices
Provided instructional training on the DSI dcLINK 3.2 application

JD Edwards & DSI dcLINK Warehouse Management Systems Analyst
Synthes USA (Apr 1998 — Apr 2002) Monument, CO
e Provided daily support and analysis of the Advanced Warehouse, Receiving, Finished Goods Inventory and Sales Order
activities
Responsible for setup of new products within the WMS system (JDE World 7.3 Advanced Warehouse)
Conducted warehouse reorganization efforts to reduce order picking travel time
Supported Distribution Center’'s Symbol handheld scan devices and Zebra portable label printers
Participated in validation testing of JDE 7.3 WMS and DSI dcLINK 3.2 system modifications as required for FDA compliance

RELATED EDUCATION

. Data Systems International, Overland Park, KS - dcLINK TranBuilder & Administration
. Data Systems International, Kansas City, MO - Mobile Enterprise Platform

e Data Systems International, Kansas City, MO - Platform Forms Immersion



