International Homestay Agency of N. California-Chico


HOMESTAY PROGRAM GUIDELINE FOR STUDENTS
The Homestay Program provides a challenging and rewarding environment for Int’l Homestay Agency of N. California-Chico’s (The Agency) international students. It is a practical compliment to the academic, technical, or executive educational programs available in the N. California areas allowing students to practice their English speaking skills on a continuous basis, as well as learning more about the American culture in a real life setting.  

Your host family is carefully selected by The Agency’s staff will be in regular contact with you to ensure your stay is going well. While The Agency tries to make a good match between you and the host family, your cultural differences may cause occasional misunderstandings. These misunderstandings can be worked through with mutual respect and cooperation. We ask that both the host family and the student keep an open mind regarding cultural differences. The host family has been trained in how to help students adjust to their new experience. In the end, your positive attitude and open mind are the greatest tools that you have to ensure a pleasant experience. 

THE TYPICAL AMERICAN FAMILY

You may have seen American movies portraying the typical American family. However, what you’ll find is that each family is completely different. There is no typical American family. Your host family may include a married couple with children, a married couple without children, a single parent, or a single person. Pets are often considered an integral part of the family and should be regarded with kindness and respect. If you are allergic to animals, be sure to let your The Agency coordinator know prior to your placement and they will ensure that you aren’t placed in a family with indoor pets. 

ARRIVAL DAY

Please be sure to send The Agency your flight information as soon as possible so that your host family can greet you at the airport. Your host family will be checking the airport to ensure your flight is arriving on time.  If it is delayed, someone will still be there to pick you up. If, for any reason, your host family is not at the airport within 15 minutes of your arrival, please contact The Agency immediately at (530) 321-0902 and someone will assist you.

HOST FAMILY/STUDENT COMMITMENT

The Agency homestay contract is an agreement between you and your host family. The host family commits to providing a place in their home and you agree to the amount of time you will be staying with them. 

Unless otherwise agreed upon in advance, you will have a private room with a bed, a nightstand, dresser or closet and lamp or overhead light. Your host family will provide linens and towels and instruct you on how to operate the washing machines to do your laundry. 

Breakfast, Lunch and Dinner will be provided 7 days a week. You will be given a key to the house. If you lose the key, it is your responsibility to replace it. 

MEALS

Breakfast

Breakfast typically includes toast, butter, jam, fruit, coffee/tea, cereal, eggs or any combination thereof. Breakfast is usually a very informal meal that is not shared with family on account of the different work and school schedules in the house. Although food is provided for breakfast, you will be responsible for preparing your own meal. Your host family will instruct you on the use of the
microwave oven, dishwasher and toaster. You are always responsible for cleaning up after yourself. 
Lunch

Lunch foods (such as bread, meat and cheeses) will be available to you. You can make a lunch and take it with you or use your own money to purchase lunch outside the home.  There are several nice restaurants and cafes in downtown Chico that offer lunch specials. The Chico State campus also offers a wide selection of food at a relatively low cost.  

Dinner

For most families, dinner is the main family meal and it is eaten in the early evening hours. Dinner will typically be meat, poultry, or fish, with vegetables, salad, rice potatoes or pasta. Sometimes pasta will be served alone or with a salad for dinner. If you have a special request such as rice with most meals, make your request known and ask your host family to teach you how to prepare the dish. As dinner is commonly prepared in advance, it is important to let your host family know in advance if you are not going to be home at mealtime. If the family goes out for dinner in a local restaurant, the family may pay for your dinner. If you travel with the family (example; over-night trip), you will be responsible for paying for your meals. 

TRANSPORTATION

Chico is a great town for transportation! The University is at the center of town, and therefore, walking distance from most places.  If you are using a bicycle, skateboard, or roller skates for transportation, please be aware of and adhere to the city of Chico bicycle, skateboard and roller skate laws. When you arrive, you will be given a map of Chico’s bike paths as well as a list of the city’s current regulations.  

If your home is not within walking or biking distance, your host family will provide you with some form of transportation to and from the University once each weekday. If they are unable to drive you in their car, they will provide you with the bus schedule and bus stop locations.  As a student of CSU, Chico, you will be given an identification card that allows you to ride the city bus for free. 

Host families are not responsible for transporting students to non-school related activities. However, transportation is still accessible to you via bus or taxi service or by asking a friend for a ride. 

TELEPHONE/COMPUTER

Please discuss the use of the telephone with your host family shortly after your arrival. Unless otherwise arranged with the host family, all long distance phone calls are to be either collect or paid by use of a calling card. Telephone calling cards are easily purchased at local stores. 

Please ask the family what times (earliest & latest) that you may receive telephone calls. These limitations vary depending on your family’s schedule.  Most families have to go to work early and as a result, late calls may disturb them. Be sure to tell friends and family of the hours for telephone use. Extended telephone calls should be made from the campus or from a payphone. As a student studying at CSU, Chico, you will be issued a student ID card that will allow you to use the computers in various locations on campus. You should not expect to use the host family’s computer. 

BATHROOM

You may have to share a bathroom with other members of your family. Soap will be provided, however, shampoo and other personal items are your responsibility. You should ask your host family about bathroom etiquette. For example, in the United States it is acceptable to place toilet tissue directly into the toilet. However, substantial amounts will plug the toilet and cause it to overflow. Similarly, most host families have a maximum shower time. This may be the result of several family members needing to shower on one tank of hot water. Each person using the bathroom is responsible for picking up after themselves, and assisting in the cleaning.
SMOKING/ALCOHOL/DRUGS

Smoking is unwelcome in most American households. However, there are some families who do allow smoking in the house. If you noted on your application that you smoke, your host family will be informed and they will advise you on where it is appropriate to smoke. If you have not notified anyone that you smoke, please be considerate and do not smoke inside or near the doorways or windows of the house. 

The legal age for alcohol consumption is 21 years. If you are under 21 years old and consuming alcohol, you are doing it against the federal law of the United States and may be punished. Laws regarding drinking and driving are very strict and aggressively patrolled. In addition, if you are over 21 years old, it is illegal to provide alcohol to minors or persons under the age of 21. 
Use and possession of non-prescription drugs is illegal.   Please protect yourself and those around you by abiding by the laws. 

FRIENDS

The Agency strongly encourages social interaction with friends and family members so that your experience is as fulfilling as possible. However, as a courtesy to the host family, we advise you to make arrangements with them prior to inviting a guest for dinner or for an overnight stay. The host family must approve any overnight visitors prior to their arrival. In addition, guests of the opposite gender will not be allowed to spend the night in your bedroom. 

HOUSEHOLD RESPONSIBILITIES

Sharing of household responsibilities is very important to the host family and therefore to the success of your stay.  While the host family is providing you with comfortable accommodations, they are not expected to clean up after you in any way. Instead, as a temporary member of the family, you are expected to assist in household chores. These chores may include helping to clean the kitchen after a meal, keeping your bathroom and bedroom clean, or sweeping/vacuuming the common living areas.  To make this subject less awkward, ask your family to provide you with a written list of chores they want you to help with right away.  That way you understand their expectations and aren’t surprised when you are asked to help out. 

GENERAL RULES

Rules will vary from house to house. Your host family should provide you with a written list of do’s and don’ts upon your arrival. If they do not, ask them for one.  We’ve provided some very general rules that we think you can expect from your host family:

· Do not play loud music or watch TV at night, unless you are using headphones. 

· Ask permission before using the family’s electronic equipment such as TV, VCR, Stereo, Computer, etc.

· Be considerate of the house temperature. If the family has the air conditioning or heating running, do not open the windows and let the air out. Instead, consult with the host family to find an acceptable temperature for everyone.

· Communicate with your host family if you are not coming home for dinner.

· Make alternative transportation arrangements for activities not related to school.
PAYMENT OF HOMESTAY PAYMENT
The standard stipend (room & board) paid for a homestay is $200 per week and $29 per extra day, which equals to $1,400 for a 7-week stay and $1,000 in summer (a 5-week session). The stipend for your first session should be paid in full directly to The Agency prior to your arrival.  If you continue to stay for more than 1 session, The Agency will assist you with the payment schedule for the following sessions.
When a student or host family wishes to discontinue the homestay arrangement earlier than they originally planned, the host family and student must discuss the intent and notify The Agency of the agreement.   An early check out can be arranged only at the end of the current school session with two-week notification (by student of host family).   When the two-week notice is given appropriately (see “Length of Stay”), the host family will refund any early payment that the student prepaid beyond the current session, if any, at the time of his/her check-out.  

The Agency has the host family and the student’s best interest in mind.  In case of a special circumstance beyond the control of one of the parties (example; illness), the placement can be terminated at any given time with appropriate consideration for refund.   

EMERGENCY AND MEDICAL PROCEDURES

All international students are required to have medical insurance. When you arrive at the home of your host family, provide the name, address and phone number of a relative who should be contacted in case of an emergency. If you do not have medical insurance, you may purchase it at the college/university exchange office or you can ask The Agency for assistance. 

It is your responsibility to inform the family of any food allergies or other medical conditions that you have. If you feel ill, tell your host family immediately. They will take measures to ensure you get medical attention at the appropriate health facility.
PROGRAM EVALUATION

You will occasionally be asked to complete a homestay evaluation prior to going back to your country. This information will be very valuable for future homestay placement. In accepting a homestay opportunity, you are agreeing to complete this evaluation and return it to The Agency prior to leaving Chico. 

United States Laws

You are expected to conduct yourself in a responsible manner; abiding by the laws such as they pertain to alcohol and drug use, vehicle and bicycle use, as well as laws relating to general health and safety. Neither the host family, nor The Agency will maintain responsibility or liability for you because you fail to comply with the laws as established. 

LIABILITY DISCLAIMER

While The Agency has conducted a basic evaluation of the host families, the evaluation is solely designed to match students and family’s interests. The Agency does not conduct in-depth evaluations of the students or the host family and therefore does not maintain responsibility or liability for the actions of either party.  The Agency is not responsible for non-payments and/or any household damages incurred by the student.  
www.internationalhomestayagency.net
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