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About International Homestay Agency
The International Homestay Agency of Northern California-Chico (The Agency) is an independent agency specializing in the placement of International students, visitors, and professionals enrolled or visiting various higher education institutions and programs, with adequate housing, either with families (referred as ‘homestay’) or in separate housing  (apartments or residences) while they advance their English language skills and education. We work closely with local families, outside agencies and private parties to facilitate a smooth, seamless transition by providing housing arrangements with local Chico families for international students so that the experience of living and advancing education and skills will be an enjoyable experience while developing a ‘home’ environment of comfort, security, and relationship-building that will be conducive to the International student’s educational advancement. 

The Agency also offers special short-term homestay programs for student groups to experience life in the United States while studying English. Specific language programs are arranged at various regional educational institutions to meet the needs of business, technical, or educational/school groups. These special short-term programs are very popular in the late winter/early spring and in the summer months.
To learn more about the programs that are available, please visit the following sites:

· Chico State University – American Language & Cultural Institute (ALCI) http://rce.csuchico.edu/alci/index
· Butte Community College (TBA)
· Shasta Community College (TBA)
Contact Information

International Homestay Agency of 
N. Calif.- Chico

4102 Nighthawk Way

Chico, CA  95973

Phone: 530-321-0902

FAX:  530-345-3159

Website:  www.internationalhomestayagency.net
Email: Lynda@internationalhomestayagency.net
Administrative Staff

Lynda Lefkowitz, Director
E-mail: Lynda@internationalhomestayagency.net
Ph: 530-321-0902 (O); 
530-345-4545 (H) 

530-321-0902 (mobile)

George Lefkowitz, Administrator
E-mail: admin@internationalhomestayagency.net
Phone: 
530-345-3159 (Office); 
530-321-5124 (C); 

530-345-4545 (H)
Student Housing
The Agency students have various options for housing, including campus dormitories, apartments, living with friends and/or relatives, and of course, living with a host family or “homestay.” A homestay is perhaps the best choice for those students who want to improve their English quickly and gain a deeper understanding of American culture. This means spending time with the family in the evenings and on weekends, having fun with them, and participating in daily family activities. Homestay offers the student a unique opportunity to see how Americans live, as well as the chance to practice English, meet new people, and experience new opportunities.
What Is Hosting All About?
Students are not the only ones who benefit from the host family experience. Hosting an international student is interesting. It is a relatively easy way to learn about another culture (and as a result, more about our own culture and language) without leaving the comforts of home. Also, assisting a student to understand American culture and the English language by sharing your lifestyle and family can be very gratifying.  Host family tasks range from providing basic needs such as food and shelter, offering advice in cultural adaptation, defining unfamiliar words, or helping with pronunciation.

As knowledge of a culture often leads to a better understanding of its people, the homestay is a chance to improve international relations - one person at a time. Moreover, students and families often become friends for life.  Hosting a student is fun!
Host Family Responsibilities 
The host families are expected to provide their student(s) the following:

Bedroom
Host families are expected to provide a private bedroom for each student.  A bedroom shared with another student of the same gender may be acceptable as long as each student has his or her own bed. In case of a room-sharing situation, students must be informed and agree prior to the placement, and the host family is suggested to adjust the homestay fee with appropriate discount to each student.  

Bathroom 

A bathroom may be shared with other family members.  If the household rule includes cleaning of a bathroom, please instruct students upon check-in.
Linens

Host families provide linens and towels for students and instruct them on how to operate the washing machines to do their own laundry. 

Desk/Study Environment

· Every student needs to have a quiet place to study.
· High Speed wireless Internet is a requirement for all host families to provide for student.  

Meals
The host families provide three meals per day as follows:
Breakfast: The host families may prepare the food or simply provide the food for the students to prepare their own meals.  Breakfast typically includes toast, butter, jam, fruit, coffee/tea, cereal, eggs or any combination thereof. Breakfast is usually a very informal meal that may not be served as a family meal time on account of the different work and school schedules in the household. 
Lunch:
The host families may prepare a sack lunch or provide the food for the students to pack their own lunches (i.e. sandwich). On the weekends, lunch should be a family meal as much as possible.  Lunch foods typically include bread, meat and cheeses.  

Dinner: The evening meal should be a sit-down meal together prepared by the host family or by both host family and students.  
Delivered Food: If the host family orders take-out or food to be delivered in place of a home-cooked meal, students should not be asked to pay.

Eating Out: If the host family chooses to eat out instead of fixing a home-cooked meal, the student should not be asked to pay. If a special occasion calls for an expensive restaurant, and you do not feel you can pay for the meal, give the student a choice of paying for his or her meal at the restaurant, or staying home to eat the meal you have prepared for the student. Please keep in mind at these times that the student has covered the expense for three meals a day.

Transportation
Host families are expected to provide transportation to/from school and school-related functions. As students are dependent on host families for their daily living needs, we hope host families will take them on routine trips to the grocery store and other shopping facilities. If students must use public transportation, please orient them to the bus schedule (included in their orientation folder). 

Host Family Policies
Smoking 

Students are not to smoke inside the host home unless the host family gives permission.

Alcohol Consumption

Students under 21 may not consume alcohol in the home. Students 21 or older may have a drink if invited by the family to do so.

Clean Rooms

Students are responsible for keeping their rooms clean at all times. Students will also clean up after themselves in all other rooms of the home, especially the bathroom.

Laundry

Please show students how to use the family laundry facilities if they are responsible for doing their own laundry.

English

Host families need to set aside time to speak with students, help them practice their English, and ease them into American culture and lifestyles. Please keep in mind that communication may be difficult for the students. Getting to know each other and establishing a relationship takes time that must be planned for in your daily schedule.

Long-Distance Telephone Calls

Students must make long distance telephone calls collect, with an international credit card, or through special arrangements with the family. Families are responsible for collecting money from their students for telephone bill charges.

Overnight Guests

Students may not have overnight guests in their rooms except through special arrangements with their host families. Be sure all arrangements concerning number of guests, time of event, transportation and food are specific and concrete.

Curfews

Host families should establish curfews for safety reasons for students under 18 years of age. Other students may be treated as adults.
Outings

Students should be invited to join family outings. If the family is expecting the student to pay all or part of the student's expenses, it should be made clear before the outing. The amount of money the student needs should be stated. The student should then be offered an option of going or staying home. Please remember that the students have reimbursed the families for three meals per day.

Religious Activities

Hosts are encouraged to invite students to accompany them to functions outside the home, including church or synagogue services or activities. Proselytizing, however, is not permitted. 

Absentee Hosts

Hosts of students 18 or older may be absent for a few days, provided that alternative eating arrangements are made and transportation to school is provided. Please be sure the student feels comfortable about the absence. You may list additional rules for this period and review these rules with the student. Please notify IHA when you will be absent for more than two days.

Medical Insurance

All students are required to have health and accident insurance. In the event a student becomes ill or has an accident, refer him or her to your own physician or take him or her to the nearest medical clinic or emergency room. Please review your students insurance when they move in. Generally, students are expected to pay for any treatment at the time of service; they will be reimbursed by their insurance at a later date.

Routine Medical Problems
In the case of colds or other routine medical needs, the students have full access the health center on campus. An appointment is necessary or the student will be on a standby basis. A student identification card is required.

Emergency Contacts

Please ask your student to give you the name, address, and telephone number of a relative who should be contacted in case of an emergency. Please contact IHA administration staff for assistance in case of emergency.  
Student Responsibilities
Each student is expected to:

1) Behave like a “family member," not a guest

2) Share his/her experiences and knowledge

3) Keep his/her room clean

4) Offer to help with household chores (such as dishes, feeding the pets, etc.)

5) Be courteous and polite to the host family and their friends

6) Be willing to participate in family activities

7) Make an effort to practice English everyday

8) Be willing to comply with the host family's rules of the house

9) Inform host family of his/her whereabouts and expected time of return

10) Take responsibility for personal telephone calls and charges

Student Placement Process
The Agency tries to arrange homestay placements prior to the student's arrival if his/her application has been received. The placements are made according to the following conditions:

· Host Family's request for a male or female student

· Student's allergies to pets

· Whether or not the student or family smoke or have unique dietary requirements

· Student's request to live with or without a host family with children

Homestay Orientation

Each host family will be required to attend a Homestay Orientation Meeting with The Agency staff. For new families, these meetings are very informative and helpful in preparing for your new student. For experienced families, this is a great time to meet new families and offer your advice in coping with international students. In addition, situations and experiences which you have encountered during the previous year can be addressed. Everyone is encouraged to ask questions, discuss concerns, and participate in this open-forum orientation.

Welcoming Your New Student

Pre-Arrival Preparation
Upon receiving your placement notification and the student's application, The Agency suggests that you write a letter to your student (family photos encouraged). The Agency provides the student with basic information about your family, however you may want to share more details about your lifestyle, hobbies, etc.

Arrival

You are responsible for picking up your student at the Chico Airport.  Remember that your student will be very tired from the long flight and rather nervous to meet you. Upon meeting your student, feel free to hug your student if you would like. However, please remember that this is a very American custom and therefore your student may not feel comfortable in hugging you upon the first meeting.

Greeting the student with a homemade "Welcome" sign is always a nice way to let the student know that you are excited to welcome him/her to your home!  Some families bring the sign to the airport on the day of arrival; others hang the sign in the student's bedroom. Whatever your choice, the student will greatly appreciate it!

It is thoughtful to provide the student with a few little extra touches upon his/her arrival. A small gift of flowers, a key chain with the house key on it, a map of your neighborhood or town, a set of local postcards which the student can use when writing home, or a disposable camera are nice ways to welcome your new student.

Arrival Fatigue, or “Jet Lag”

When your student has newly arrived in the United States, he or she will have a case of "arrival fatigue." This is normal and time (3 to 6 days) will take care of this syndrome. Until the student has adjusted, this can cause some misunderstandings. Arrival fatigue is really very simple, the body has arrived, but it will take some time for the brain, ears, and tongue to catch up. This condition is commonly known as "jet lag." In the beginning, fatigue may prevent any long conversations or all-day excursions. Encourage naps and expect irregular sleep and eating patterns. Ask about stomach upsets, especially diarrhea and constipation, and have medication available. Be supportive of your student's recuperation by pacing exposure to new experiences and minimizing over-stimulation. Remember that initially a student's attention span may be short. Plan outings in accordance with signs of adjustment.

Home Tour
This could be one of the most important duties of a host family!  Escort your student around your home, explain the use of each room, and explain the usage of appliances, faucets, showers, and toilets. Explain that our plumbing cannot tolerate large amounts of toilet tissue. Also, if you are hosting female students, explain the proper disposal of feminine hygiene products. Explain the use of and rules for the telephone, Internet, and home computer if applicable. Remember that appliances operate quite differently in other countries. Plan to do this immediately and then repeat the information as the student recovers from jet lag.

Children
Introduce the student to your children. Explain to the student and to your children (at the same time) that the student's room is his/her private space where the student sleeps and studies. It is best to restrict your children from entering the student's room. Also, provide the student with ways in which they are allowed to control your children. Be certain that your children are also aware that the student has permission to control them. We have found that many students do not know how to control host family's children or, if they try to control them, the children do not listen to them. Many students are willing to play with the children, but the student must also take time to study or to engage in more adult conversation with you and your older children.

Safety
Safety is a very important issue concerning foreign students. In other countries, it is not necessary to be prepared against violent crime. Therefore, many of our students do not practice the standard safety practices that we consider to be second nature. The Agency will discuss safety issues with the students. However, we ask that you also reinforce these issues to ensure student safety.

Please . . .
· discuss/show areas where student should not walk alone 

· remind students not to carry large amounts of cash 

· show student how to lock the doors and windows of your home 

· explain calling 911 for emergency

One easy rule of thumb is if you discourage your natural child from doing something for safety concerns, then a foreign student should also be discouraged!

House Rules
The Agency suggests completing the following House Rules form and providing them to your student. As mentioned earlier, “jet lag” can cause a roadblock in communication and when it comes time to discussing house rules, everything should be clearly explained. If the rules are in written form the student can refer back to them. Put house rules in the student's room. It is very important to be clear about the rules, because misunderstandings may cause friction. Be flexible until the student feels more comfortable in your home and with American culture.

Getting to Know Your Student

Name Pronunciation
First things first, learn how to pronounce your student's name!  If you need to write it down phonetically in order to practice, please do so!  Do not be embarrassed if you do not know how to pronounce the student's name. The student will appreciate your efforts in learning his/her real name.  In addition, be certain that the student feels comfortable in pronouncing the names of your family members.

Sometimes families like to give their student an American name or nickname either because the student's real name is too difficult to pronounce or because this is their way of expressing affection and inclusion. If you wish to do this, we suggest you discuss the matter with your student. Some students feel that calling them by a new name is an insult or a threat to their identity. Others feel flattered by the attention.

"Mom and Dad"
A decision needs to be reached regarding how your student is to address you. Try to discuss this openly since what you are comfortable with could be awkward for the student. Some students and families reach a decision to use first names even though it is understood that the adults are more than peers. Others jointly decide that the adults are to be addressed as "Mom" and "Dad." Although you, as host parents, may prefer "Mom" and "Dad," please keep in mind that some students are extremely uncomfortable with that form of address. We think that discussing the matter first and reaching an understanding acceptable to both sides is best.

Show Interest in the Student
More than likely, this will be the first "away from home" experience for the student. He/she is eager to learn our language and customs while also eager to share his/her country with you. The student wants to talk about his/her family life, school life, country, customs, and traditions. Even if you have hosted 17 students from Japan and you know all you can possibly learn about the life of a Japanese student, ask questions and show interest!
Conversation Starters
· Family, siblings

· Food, dietary restrictions, main meal, favorite foods

· Daily routine, average work day, traveling to school/work, grocery shopping

· Social structure, responsibility for home chores, women working, dating and marriage

· Special holidays

· Leisure activities, popular sports, hobbies, interests, vacations

· Education and languages
· Miscellaneous: pets, childhood stories, superstitions

Understanding Cultural Adjustment

Time

The idea of being "on time" varies from culture to culture. In some cultures, such as the Japanese, if an appointment is made for 7:00 p.m., the polite and acceptable action is to arrive at least ten minutes early. For others, such as the Indonesian culture, when an appointment is made for 7:00 p.m., 7:15 or 7:30 p.m. is the correct time to arrive. Be sure to explain both the general American definition and your family definition of "on time." Please keep in mind that your students will be very embarrassed to arrive late to class. Make every effort to get your student to class and field trip departures on time. In the unlikely case that your student is the exception to the rule and is consistently not ready to leave for school on time, please let us know. In addition, please pick up your students from class and field trips on time.

Distance
Host families should be aware that many cultures have a different norm for the distance that should be maintained between two speakers. For example, the norm for the United States is about 3 feet, for many South Americans, the norm is about 2 feet, for many Arabic cultures, the norm is about 1 foot. Quite a difference!  Physically, conversations between those of different cultures can be very interesting with one advancing toward you to be "close enough" and another retreating to be "far enough." Distance in Japanese culture, on the other hand, is about the same as in American culture.

Affection
What is an acceptable display of affection, whether by parents, friends, or love interests, is a sensitive area for international students. This is a subject that should be discussed by the host family and the student. Some frightening misunderstandings can occur if this area is not defined with care. Students may be very surprised that host parents will kiss in front of them or that they kiss their children "good night." Please discuss normal acts of affection in your family and normal acts of affection in American culture.

Clothing
Again, acceptable clothing around the house, in church, at the market, at school, etc. changes from culture to culture. Discussion can prevent both embarrassment and wounded feelings for all parties.

Complaining
Americans often complain a lot compared to other cultures. It is very common to hear an American say, "I'm tired," or "I had a lousy day," or "I have too much to do." For Americans, these are normal interjections to conversation. Many foreign cultures, however, do not express these things. They do not complain. As a result, when a host mother picks up her student and says, "I'm tired" the student might misinterpret the comment and believe the host mother is too tired because the student causes her too much work. As Americans, we are unlikely to change these kinds of comments because we make them automatically. However, if you are aware of how the student might take these kinds of comments, you can discuss your personal comments so the student will come to understand how you mean them and how we use them in our culture.

Food
This is particularly important in the hosting relationship since it often carries a heavy burden of cultural meaning. Food can be used to express hospitality, love, celebration, or appreciation. It can also have very different meanings from one culture to the next: for example, beans and rice can equal "poverty" in some countries, while others might consider this to be peasant food. Even corn-on-the-cob can be a cultural trap. Until recently, Germans considered this food to be fit only for the barnyard. Talk about typical American foods and your family’s eating likes and dislikes.

Behavior while eating or serving the meal can be the basis for problems. Whether discussion is acceptable during the meal, how much to take from the serving plate, or when to leave the table are questions that can be answered by discussion and by example.

Please be careful when you make remarks about how much or how little a student eats. While you may be teasing, the student can easily take you seriously. For example, "Wow!  You must really be hungry tonight!  You ate a lot of food!" may be taken as "you eat too much." It is very important that you talk about your comments to avoid misunderstandings.

Culture Shock
"Culture shock" is a term used to describe the anxiety that almost everyone experiences when they relocate to another culture for an extended period of time. Learning to cope with confusions with the language, frustration with different ways of doing things, isolation from friends and family, and homesickness are all part of adapting to a new culture.  Many international students and scholars coming to the U.S. experience a period of ups and downs. The best way to overcome the "down" times is by meeting new friends and by getting involved in activities in which one normally would participate in his/her own country.

For example, students might join a tennis class, sing in a chorus, give presentations about their country to community groups, or continue with already established hobbies or activities.  Perhaps they will even consider doing something completely different!  A good place to start is by attending college social events, participating in student clubs on campus, and joining volunteer organizations such as CAVE.

Phases in Adapting to a new culture

· Excitement upon arrival, everything is new and wonderful

· Homesickness, frustration, fear and depression may occur

· Beginning to adjust, make friends, and participate in activities

· Difficulty returning to home country, reverse culture shock

Physical Symptoms of Culture Shock
· Unsuccessful performance of basic daily tasks

· Health and safety are overstressed

· Absent-minded, far-away stare

· Great concern over minor pains and skin eruptions

· Work declines in quality

· Mild psychosomatic disorders

· Use of alcohol and drugs

Psychological Symptoms of Culture Shock

· Alienation

· Anxiety

· Apathy

· Emotional and intellectual withdrawal

· Fatigue

· Feelings of inability to cope

· Frequent complaints

· Frustration

· Home is irrationally glorified

· Hostility toward host country 

· Insomnia

· Loneliness

· Longing for a familiar environment

· Psychological rigidity

· Strong desire to interact only with members of one's nationality 

· Superior attitude toward people of host country

Important Issues

Phone Calls
Phone privileges must be arranged with the student. Students will find it necessary to make long distance calls to their home country and they are advised to purchase "phone cards" to use when making these long distance calls. Another solution is for the student to make collect calls. Unless an arrangement has been worked out with you regarding repayment of the calls, students should not incur charges on your phone bill. Whatever plan you arrange please be certain that you and the student understand the plan and are in agreement with the plan. Use the "House Rules" form to advise the student of your family's rules regarding telephone usage.
High speed wireless Internet accessibility

Students will have access to wireless internet services at the host family residence.
Driving and Insurance
Short-term students will not be driving during their stay. However, long-term students may decide to purchase a car. Please be involved in the student's selection of a car. The student may not understand the details of purchasing a car. In addition, please make certain that the student understands our laws regarding automobile insurance. Many students buy a car, yet do not think about insurance. The Agency advises long-term students of the importance of this issue, however a reminder from the family would also be advisable.
Socializing and Dating
Clearly explain the family rules concerning guests. "When?", "Where?", "How long?", and "How many?" are only a few questions to be considered. You should be prepared for questions. Explain that it is good manners to call and let you know when he/she, is going to be late or miss a meal, etc.

United States Laws
IHA students are given a brief explanation of our laws, however they must also rely on you to answer their questions. Please be honest with your student when explaining the laws, detailing the consequences of a broken law.

Neither the host family, nor The Agency maintains responsibility or liability when students fail to comply with the laws as established. Students are expected to conduct themselves in a responsible manner; abiding by the laws such as they pertain to alcohol and drug use, vehicle and bicycle use, as well as laws relating to general health and safety. 

Banking
Long-term students will most definitely want to open a new bank account.  Local college programs usually offer assistance for their banking needs during the new student orientation.  If they have not already opened an account during collegiate orientation, please advise them of the steps involved in opening an account. Short-term students often arrive with plenty of travelers' checks and credit cards and may choose not to open a bank account.  
Student Employment
The Agency students with an F-1 Visa may be authorized to work only on campus up to a maximum of 20 hours per week. Students interested in working should check with Student Employment for job postings.

Student's Free Time

What happens when the student isn't attending the Intensive English Classes or selected educational criteria?

Local University/College Social Events / Field Trips
The local university or college campus organizations offer various local and social activities and field trips in the Northern California area. Some trips are day trips, and other trips can be 2-4 days, depending on the program. Drop-offs and pick-ups will be at a designated location on campus. 

Examples of Campus Activities:
· Welcome party

· Ice cream social
· Movie night 

· Elementary school classroom visit
· Birthday and holiday parties 
· Campus organization sports teams

· Picnics and barbecues
· Downtown Chico Farmers Market
· Chico Mall shopping
· CSU, Chico International Festival

Short California Trips
· Sacramento Kings NBA 

· Basketball game

· California State Capitol / Old Sacramento

· Six Flags Marine World USA in Vallejo
· Six Flags Water World in Sacramento

· San Francisco and Berkeley
· Lassen and Yosemite National Parks
· Lake Tahoe - Hiking and Skiing
· Mount Shasta - Hiking and Skiing
· World Music Festival and concerts

Family Activities

We ask that you involve your student in your family activities. This will give your student the opportunity to learn new activities while learning about your family traditions.

School Work

Please keep in mind that the student will have homework and needs the necessary time to study.

Places to Go
Need an idea?  Here are a few suggestions:

· Visit family and friends

· See a movie

· Shopping

· Go to a zoo or fair                               

· Health club

· Local sporting event 

· Visit a local museum

· Have a picnic or barbecue at your favorite spot

· Take a tour of the city                                

· Attend a concert or play

· Go garage sale hopping

· Take a tour of your child’s school, explain our elementary school system

· Stop by the local police station, fire station, or City Hall
· Attend a sporting event
· Go to a rodeo or somewhere where the western cowboy traditions are displayed

· Take a drive to the local mountains
· Enjoy the outdoors hiking, camping, or fishing
Handling Difficult Situations

Open communication is the key to understanding in any relationship, especially between student and host family. Misunderstandings happen due to cultural differences, and can lead to hurt feelings if not cleared up immediately. Whenever a concern or conflict arise, set a time to discuss it in a relaxed, non-threatening manner.  However you choose to arrange it, we hope you will get in the habit of talking often and openly. Below are several topics that are good to consider:

· Voice your acceptance of the student

· Describe your family in unexceptional terms

· Explain what it means to participate in someone's family life

· Explain the meaning of chores

· Talk about possible feelings of indebtedness

The Agency office offers support to both the host family and the student. Should you or the student ever need an outsider's viewpoint or any assistance in explaining cultural differences, please feel free to call The Agency. We are also available to address the concern of the students.
When a Student Moves
There are many reasons for students to move-out. The student may find that he/she had different expectations of the homestay experience and prefers to move to an apartment or dormitory. Other students want to experience the lifestyles of different families. Of course, there are those situations when the personalities clash and it may then be best for the student to move. The Agency understands that not every match is "the perfect match," and we are willing to work to improve those situations.

When a student moves, it is natural for the host family to be disappointed and possibly to feel hurt and rejected. In many such cases, the situation is not the fault of the host family. Rather, the student has merely asked to experience another way of life in America.

Knowing that the homestay placement is expiring, time can be awkward. Our best advice is to concentrate on the positive and not to dwell on the negative issues surrounding the move.

Emergencies
Upon your student's arrival, please make certain that you have an emergency contact name and phone number of someone in his/her natural family (or a friend of the family who speaks English). In the event of an emergency during non-business hours, please contact the natural family directly. Always notify The Agency office of any emergency situation. After hours, please call Lynda Lefkowitz or George Lefkowitz at the numbers below. 

If the emergency situation is life-threatening, please call 9-1-1.

Lynda Lefkowitz:  
345-4545 (home) 321-0902 (mobile)
George Lefkowitz:
345-4545 (home) 321-5124 (mobile)
The Business of Homestay

Length of Stay
The Agency does not guarantee that a student will stay for any given length of time. Students are required to give a two-week notice before moving from host families. In the case of a breach of security, a two-week moving notice would not be required and a total refund would be expected.

The homestay may originally be arranged for a period of more than 1 collegiate or program session, however this is not guaranteed.  When a student or host family wishes to discontinue the homestay placement earlier than they originally planned, the host family and student must discuss the intent with each other and notify the Agency.  An early check out can be arranged only at the end of the current scholastic or collegiate session if notified at least 2 weeks in advance.  

The Agency has the host family and the student’s best interest in mind.  In case of a special or emergency circumstance, the placement can be terminated at any given time with appropriate consideration for refund.   

Fees
The homestay fee is not intended to be a supplement to the family income but rather a cost defrayal. Please review the Host Family Agreement to determine what is covered. Please keep a part of the stipend in reserve, as refunds are occasionally necessary for special circumstances.

The student also needs to be informed that he/she is expected to pay for long distance calls.

The standard homestay fees paid to the host family for room, board, and transportation are calculated as follows:  $200.00 per week plus $29.00 per additional day, which is about to $870.00 per month.  Based on this calculation, one 7-week session costs $1400.00; one 5-week session costs $1000.00.
This amount is the suggested standard, however at times it may differ according to unique circumstances.

The homestay fees are paid directly to The Agency by the student or student's family, usually 1 week prior to arrival or check-in and/or at the beginning of each collegiate or program session.  For example, if a homestay arrangement is made for a 6-month period which includes 3 sessions, the homestay fees are paid in 3 installments, each about 7 days prior to the first day of the sessions.  Please refer to the “Homestay Period and Payment Agreement” given at each homestay placement for specific deadlines.
Some students prefer to experiment with a weekend homestay to see if it is really the right housing option for them. The stipend for a weekend homestay will be determined accordingly at the time of arrangement. 
Income Tax
Lodging is taxed, food is not. Check with your tax professional or accountant for guidance on how to report the homestay fees paid to you.  

Refund Policy
When a student or host family wishes to discontinue the homestay arrangement earlier than they originally planned, the host family and student must discuss the intent and notify the Agency of the agreement.   An early check out can be arranged only at the end of the current collegiate or program session with two-week notification (by student of host family).   When the two-week notice is given appropriately (see “Length of Stay”), the host family will refund any early payment that the student prepaid beyond the current session, if any, at the time of his/her check-out.  
The Agency has the host family and the student’s best interest in mind.  In case of a special circumstance beyond the control of one of parties (example; illness), the placement can be terminated at any given time with appropriate consideration for refund.   If the family asks the student to leave, the host family refunds the remaining amount of fee when he/she leaves the home.

Security and Liability
Host families are responsible for the security of the student's personal belongings in their home.  Please check with your household insurance for more specific information regarding your coverage.  
Liability Disclaimer

International Homestay Agency of N. California-Chico (The Agency) is not responsible for non-payments and/or any household damages incurred by the student.

Continued Eligibility

Host Families will continue to be in good standing if they comply with the terms of the Host Family Agreement. In addition, the students might evaluate host families. These evaluations have some influence on your standing and the host family will be notified about any serious concerns that arise from these evaluations. The host families may also evaluate any program for which you have hosted.
Thank You

We are pleased you have decided to welcome an international student into your home and into your lives.  Please contact The Agency with any questions or concerns that may arise.  Thank you for hosting and enjoy the experience!
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