The Town of Lynnfield and A Healthy Lynnfield are collaborating to bring all Lynnfield residents
a confidential and free service, INTERFACE Referral Service, in partnership with William James
College. INTERFACE Referral Service is a Mental Health Resource and Referral Helpline that helps
connect residents across the lifespan to outpatient mental health services. Common reasons individuals
call the Helpline include:

e Anxiety

e Feelings of isolation or depression

e Seeking counseling services for your child
e Divorce or other family issues

If you or a loved one is thinking about engaging in outpatient mental health services, don’t
hesitate to call the INTERFACE Referral Service Helpline at 1-888-244-6843, Monday through
Friday from 9-5. Seeking help early can help avoid a potential health crisis. Today, onein 5
children under the age of 18 has a mental health diagnosis Among adults aged 18 or older in
the U.S. in 2017, 4.5% (or 11.2 million) had serious mental illness (SMI) in the past year of which
only 66.7% received treatment.

When you call INTERFACE Referral Service a trained mental health professional will speak with
you for about 20 minutes to review your health insurance, you or your child’s needs, your
schedule and your preferred locations. They will then work to match you with a licensed, vetted
and available health provider from their robust database within 2 weeks of your initial call.
Once you are matched with a provider, INTERFACE staff conducts follow-up to ensure you have
scheduled and attended your appointment and to ensure the match is a good fit. Using
INTERFACE helps you cut down on the stress of searching for and connecting with the right
licensed provider.

On the reverse side of this notice is an explanation of what to expect when you call the
INTERFACE Referral Service Helpline. The INTERFACE website has many other resources related
to mental health and provides this service to over 55 Massachusetts communities and several
state initiatives. Please visit their website for additional resources and a listing of eligible
communities: https://interface. williamjames.edu/

On behalf of the Town of Lynnfield, and A Healthy Lynnfield, we hope you find this service
benefits you and the health of ones you love.
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What to Expect When You Call the Helpline

INTERFACE is a mental health resource and referral Helpline that our community has contracted with to help
children, adults and families become connected with mental health and wellness resources. Below, please find
some information about what you can expect when you call the INTERFACE referral Helpline and are working

through the referral process.

Intake- When you call, you will speak with a resource and referral counselor and you will be asked to
complete a confidential intake. You will be asked for some basic contact information, information about
yourself or your child, your insurance information, your or your child’s availability to meet with
someone, and general information about what you are concerned about. The length of time to complete
the intake varies but should take about 15-20 minutes.

Making a match- After the intake is completed, you will be assigned a case number for use as your
reference in calls with INTERFACE. This is to protect your confidentiality. INTERFACE counselors
begin a search for a match by utilizing a tailored search process in the database, as well as other
resources to find the service you have requested. You can expect that your resource and referral
counselor will be in touch with you in the first few business days after your call to update you on the
status.

Providing matches- Once a match has been identified, an INTERFACE counselor will call you and/or
email you the information including the provider’s name, credentials, location, and phone number. The
INTERFACE counselor may also provide links to guides on our website that may be helpful, including
information about how to choose a mental health provider. The INTERFACE Referral Helpline is
committed to making a match within two weeks of receiving the intake, and counselors usually provide
you with 2-3 matches.

Following-Up- After you have received the matches, one of the INTERFACE counselors will follow up
with you within 2 weeks to see if you have been able to connect with the provider(s), and if so, how it is
going. INTERFACE Referral Helpline is committed to honoring your voice and choice, and will
follow-up with you until you feel you have found a successful match. The number of times you receive
a follow-up may vary depending on how quickly a match is made.

Closing a referral- Once you feel you have found a successful match, the INTERFACE referral
counselor will close the referral process with you. However, if you need additional support in the future
for other referrals or if the match does not work out for some reason, please know that you can always
call the Helpline again.

Throughout the process, the Helpline is available to you from Monday through Friday from 9am to 5pm, and if
you do not reach a person when you call, please leave a message as we do check it regularly and return calls
very quickly. All you will need to reference is your case number, and anyone who answers will be able to
provide you with information, update you about your referral, or assist you. Please review the very extensive

website at http://interface.williamjames.edw/ for additional information.
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