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CANCELLATION POLICY 

 

We request that you cancel with a minimum of 36 hours before a scheduled class. This gives us the 

opportunity to fill the class.   

 

If you must cancel your attendance we offer you a credit to your account if you cancel before the 36 

hours, but do not offer refunds for scheduling conflicts. You may use these credits towards any future 

class.  

 

Another option is you may send an alternative person/employee to take your spot on the training. 

 

THANK YOU. 

Teena 
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