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Noel Booth Child Care Centre & Preschool LTD
20202 35 Avenue, Langley, B.C. 
778-788-6954
www.noelboothchildcare.ca
ooscnbcc@gmail.com

Welcome to Noel Booth Child Care Centre. This parent information booklet will familiarize you with our philosophy, policies and care programs.
Our centre is a Group licensed facility under the community care facility act with the Ministry of Healthy Living and Sport.  We have a licenced school aged child care centre for children 5 to 12 years old.  

Joan is the Owner and Manager of this facility.   Joan has completed course work in child growth and development, applied behaviour analysis and positive behaviour support.  Joan currently holds an ECE Assistant license through the B.C. ECE registry and she is in the process of completing an Early Childhood Educator certificate through College of the Rockies.   Madison is the Supervisor of the School Aged Child Care Program. All of our staff have a current licence to practice or the Responsible Adult Course as well as their emergency first aid certificate.  
1.0 Philosophy

We recognize that as a parent you want to choose the kind of care that will help your child learn and grow.  We offer a play based program.  Play promotes social interaction, imagination, language development and problem solving skills.  Our program supports a balanced environment.  We believe that every child deserves respect, security, nurturing, encouragement and stimulation.  We believe in working in partnership with parents as this type of modeling to children promotes self confidence and self control.  We consider learning to respect and value ourselves and others to be an essential task to master in childhood.  We hope to provide a setting where children will understand and believe that every child and adult should be considered equal, regardless of skin color, ethnic background or ability.
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1.1 Nutrition Policy  
We encourage families to provide healthy lunches and snacks for their children.  Eg. Think brown instead of white as well as fresh fruits and vegetables, homemade muffins and encourage drinking water. Please do not send candy or gum with your children to daycare.  We do not allow desserts to be eaten in the morning, eg. Cookies, pudding, pop, etc. 

1.2 Guidance Policy  
· We use positive reinforcement and redirection techniques which include:
· Setting reasonable limits.  Clearly explaining limits and expectations of desired behaviour.  

· Offering choices.

· Sit out as a last resort where the child will need to sit on the couch or chair for a few minutes to think about better choices that could be made.  After a few minutes the teacher will spend the time to discuss why the child was asked to sit out, and ask the child to explain what happened for them to make the choices that they made.  

· Under no circumstances will corporal punishment be used.
Harmful actions not permitted 

52 (1)  A licensee must ensure that a child, while under the care or supervision of the licensee, is not subjected to any of the following: 
(a) shoving, hitting or shaking by an employee or another child, or confinement or physical restraint by another child;

(b) confinement or physical restraint by an employee, except as authorized in a child care's plan if the care plan includes instructions respecting behavioural guidance; Or if required to keep child safe (eg. If child attempts to run away). 
(c) harsh, belittling or degrading treatment by an employee or another child, whether verbal, emotional or physical, that could humiliate the child or undermine the child's self respect; 

(d) spanking or any other form of corporal punishment;

(e) separation, without supervision by a responsible adult, from other children;

(f) as a form of punishment, deprivation of meals, snacks, rest or necessary use of a toilet.
(g) A licensee must ensure that a child is not, while under the care or supervision of the licensee, subjected to emotional abuse, physical abuse, sexual abuse or neglect.
1.3 Suspected Child Abuse

If any abuse is suspected to have occurred outside the daycare, it is to be reported to the Ministry of Child and Family Development within 24 hours at 310-1234 or 604-514-2711 and if any abuse is suspected to have occurred within the daycare, it is to be reported to Community Care Licensing at 604-930-5405 or 604-368-5271 within 24 hours. As per Child Care Licensing Regulations, Section 23(2) (a).  Types of abuse include emotional abuse which is any act or lack of action, which may diminish the sense of dignity or well-being of a person in care perpetrated by a person not in care such as verbal harassment, yelling or confinement, perpetrated by a person not in care.
Physical abuse which is any physical force that is excessive for, or is inappropriate to, a situation involving a person in care and perpetrated by a person not in care.

Sexual abuse which is any sexual behaviour directed towards a child by an employee of the licensee, a volunteer or any other person in a position of trust, power or authority and includes person in care and includes any sexual exploitation, whether consensual or not, by an employee of the licensee, or any other person in a position of trust, power or authority.   
1.4 Parent Involvement

Parents are welcome to visit our centre at any time.
1.5 Supplies for Child Care Centre
· Sunscreen (permission slip must be signed by parent for staff to apply) labelled with child’s name.
· Water bottle. 
· Please make sure all items you bring to daycare are clearly labelled with your child’s name.  This includes lunch kits, back packs and clothes.

1.5 Emergency Management
As our program is designed for the safety and security of all, earthquake and fire drills are practiced monthly. Emergency supplies (First aid kit/non-perishable food and bottled water) are stored within the daycare. The daycare will take the necessary steps to obtain emergency medical aid if warranted.  In case of phones not being in operation, please try our cell number at 778-240-9858 or 778-788-6954 or our out of town emergency contact number at 1-403-229-1131. Noel Booth Elementary is a designated building for community to go to in the case of an emergency.  We will follow the instructions of the safety authority in the case of an emergency.  We will take the children to Noel Booth Elementary school gym if we are instructed to do so.  We will take our first aid kit with all of the children’s contact information located within it.  We will attempt to call you if we have to change location.  We will call our out of town contact number and leave a message for you as to our location if for some reason our cellular phones do not work.  We will post a sign on the daycare/preschool doors stating our location.

1.6 Child missing

If a child were to go missing while out on an outing or field trip the following steps will be followed:  First quickly look for the child (within one minute) and if we do not see the child 911 will be called to assist us in finding the child and then parents will be called.  


1.7 Arrival and Departures - Health and Safety  
· Parents are required to respect facility hours of operation. Open 7 a.m. and close at 5:30 p.m.
· Staff are not permitted to drive your child home, nor are they allowed to release your child to a taxi company.

· If you plan on keeping your child home from daycare, a phone call or text is necessary to the daycare cell phone before care is to start. 
· Parents are responsible for signing their children into and out of the daycare/preschool.

Arrival and Departure - Your child must be brought right into the centre. The teacher’s responsibility begins when you turn your child over to her/him and ends when you return to the centre to pick up your child. You are required to sign in daily. By law, children can only be released to a responsible adult – those listed on our registration form and are adequately able to care for the child. (i.e. emergency contacts and those authorized to pick up). If the child is being driven in a vehicle and staff suspect the driver is impaired, staff will call the RCMP.  Please do not send siblings to pick up your child unless you specify in writing that this is permitted.
In the case of a custody agreement, we will need specific instructions in writing if one parent is not allowed to pick up their child.  In this case if a parent tries to pick up their child, we will do our best to keep the child at the facility.  If the parent becomes agitated or argumentative, 911 will be called as well as the parent who has custody.  The Noel Booth Child care Centre does not have the legal right to refuse to release a child to their parent without a copy of the custody agreement explaining the court ordered agreement. 

Your promptness in arrival and departure is appreciated by both your child and the teachers. Parents are requested to phone the centre before your child’s scheduled arrival time if you’re going to be late dropping off and you MUST phone the daycare if there is a problem with pick up.  There is a $2.00 Every 1 minute per child that you show up past 5:30 p.m.  You will have to pay for late fees on the next business day or your child will not be allowed to attend that day.  If a child has not been picked up from daycare one hour after closing and the centre has not been notified and we are unable to locate you or any one on your contact list then the Ministry of Child and Family Development will be notified to pick up the child or after hour’s intake worker or the local police. Staff cannot take children home. 


1.8 Health Policy:  
Our health policy is designed to ensure and maintain a healthy environment. To determine when a child is well enough to attend daycare can be a difficult decision for parents and facility staff. 
Parent should keep their child at home when the child is experiencing (or has had in the last 24 hours) or is developing any of the following:
· Fever of 100 degrees (38.3 C) orally, 99 degrees (37.2 C) under the arm

· Pain – any complaints of unexpected or undiagnosed pain
· Acute cold with fever, runny nose with yellow or green mucus, watery eyes and coughing
· Difficulty breathing, wheezing or persistent cough
· Infected skin or an undiagnosed rash

· Headache or a stiff neck

· Diarrhea

· Nausea or vomiting

· Child is lethargic and not able to participate in our daily routine

Child may return to daycare when:

· Fever has stayed below 100 degrees orally or 99 degrees under the arm for 24 hours without medication.

· Child has had at least one normal bowel movement after a bout of diarrhea.

· Child has been examined by doctor and is medically cleared (pinkeye, scabies). Such conditions may require a doctor’s note to verify the child is no longer contagious.

· Cold symptoms have subsided (nose running clear, occasional cough)

· 24 hours has passed since the last bout with nausea or vomiting

· Child has been on antibiotics for 24 hours
When a child becomes ill at daycare staff will notify the parents.  If the parent cannot be reached, the emergency contact will be notified and required to pick up the child. Pick up must be made within 20 minutes. 
Parents are asked to notify Noel Booth Child care Centre immediately if their child has a communicable disease or any parasite related condition. When this happens families will be notified (no names will be mentioned) and provided with relevant information to deal with the situation.  Parents are to notify staff of any medication that a child is being given outside of daycare hours. This helps staff recognize any possible side effects. If a child must be taken to emergency this is most important.  All relevant medical and health information must be submitted to ensure the needs of the child are met and maintained. All children’s immunization records must be on file with the daycare.
Please notify the daycare of all ALLERGIES your child has so we can post it on our list for quick reference.

1.9 Medication
· Our staff cannot administer non-prescription drugs to any child, unless the parent has signed a medical administration permission form that day.
· In the event that your child requires prescription medication, a medical administration permission form must be completed that day, before we can administer medication.

· Prescribed medication will be administered only from the original prescription container.

· Children, who have asthma or allergies, may also have special medical needs.  If this is the case, the teacher must be advised before the child attends his/her first day of daycare.
10. Reportable Incidents
If your child is injured while in the care of centre staff, the incident will be recorded in a staff communication book. If your child required medical attention within 24 hours of the injury, a reportable incident form must be completed by the staff at the daycare and filed with licensing. Please let the daycare know if you had to seek medical attention after the actual incident so our staff can file the report accordingly. Examples of reportable incidents that have to be sent into licencing are: aggressive/unusual behaviour, attempted suicide, death, choking, emergency restraint, emotional abuse, fall, financial abuse, food poisoning, medication error, missing, motor vehicle injury, neglect, other injury, physical abuse, poisoning, sexual abuse, unexpected illness of such seriousness that it requires the person to receive emergency medical care.

10.1 Enrolment and Fees  
Enrolment is limited to 45 school aged children.  A correct staff to child ratio will be kept at all times.  School aged children is one staff to every 12-15 children depending on their ages.  Most of the time our ratio is 1 staff to every 8-10 children.   
The following forms must be completed before your child enters our center:

· Registration form (this has child’s personal and medical info and immunizations, emergency contacts). Immunization information or photocopy of record must be complete in order to accept registration
· Parent/Caregiver Agreement
· Post dated cheques for 10 months or recurrent credit card payments set up. 
· We welcome all Subsidies however, if we have not received authorization before your child’s first day a cheque for the month your child starts will be required until subsidy arrives. You will then get reimbursed when administration receives payment.

· $50.00 Administration fee (Non-refundable).
· $80.00 Annual activity fee (Non-refundable). 
· School aged child care centre $150.00 is required to reserve space for the first month.  This is a non-refundable pre-registration deposit.  The $150.00 deposit will be applied to the first month’s fees. 
The following calendar illustrates which days are covered by the monthly fee and which days there is an extra charge for full day care.

	Month
	Date
	Type of Day
	Charge?

	September
	Sept 3 (M)
	Labour Day (school closed) – daycare closed
	closed

	
	Sept 4 (T)
	School Opens – Early dismissal grade 1 & up
	No charge

	
	Sept 21 (F)
	School Improvement ½ day
	No charge

	October
	Oct 5 (F)
	Ministry non-instructional day (school closed)
	$20.00 fee

	
	Oct 8 (M)
	Thanksgiving day (school closed) – daycare closed
	closed

	
	Oct 19 (F)
	Professional development (school closed)
	No charge

	
	Oct 24 (W)
	1 hour early dismissal
	No charge

	
	Oct 25 (TH)
	1 hour early dismissal
	No charge

	
	Oct 29 (M)
	Collaboration 75 min early dismissal
	No charge

	November
	Nov 9 (F)
	Day not in session (school closed)
	$20.00 fee

	
	Nov 12 (M)
	Remembrance day STAT (school closed)
	closed

	
	Nov 20
	Collaboration 75 min early dismissal
	No charge

	
	Nov 26 (M)
	Report card prep ½ day 
	No charge

	December
	Dec 24-Jan 4
	Christmas Vacation (school closed) & daycare closed
	closed

	January
	

	
	Jan 14
	Collaboration 75 min early dismissal
	No charge

	February
	Feb 6 (W)
	Collaboration 75 min early dismissal
	No charge

	
	Feb 15 (F)
	Professional Development (school closed)
	No charge

	
	Feb 18 (M)
	Family Day STAT – School & daycare closed
	closed

	
	Feb 25 (M)
	Report card prep ½ day
	No charge

	March
	Mar 13 (W)
	1 hour early dismissal
	No charge

	
	Mar 14 (TH)
	1 hour early dismissal
	No charge

	
	Mar 18-29
	Spring Break (school closed) & daycare closed
	closed

	April 
	Apr 12 (F)
	Collaboration 75 min early dismissal
	No charge

	
	Apr 19 (F)
	Good Friday – School & daycare closed
	closed

	
	Apr 22 (M)
	Easter Monday – School & daycare closed
	closed

	May
	May 3 (F)
	Professional Development (school closed)
	No charge

	
	May 9
	Collaboration 75 min early dismissal
	No charge

	
	May 20
	Victoria Day – School & daycare closed
	closed

	June
	Jun 27 (TH)
	Last day of school early dismissal
	No charge

	
	Jun 28 (F)
	First day of summer vacation – school closed
	$20.00 fee per day

	Kindergarten

	September
	Sept 4-7
	Daycare is open for regular hours only

*Kindergarten gradual entry is not included for this week
	Gradual entry

	
	Sep 10-14
	*Kindergarten gradual entry is Included for this week
	Gradual entry No charge

	May
	TBA
	Daycare is open for regular hours only

*Welcome to new kindergarten class, extra hours of no school for kindees is not included


	Morning of kindee welcome


10.2 Hours of Operation:
· 7:00 a.m. to 5:30 p.m.

· Closed all Stat Holidays (New Year’s day, Good Friday, Easter Monday, Victoria day, Canada day, B.C. day, Labour day, Christmas vacation, spring break and summer break).  
· Open Professional Development days, school closure days.

10.3 Method of Payment:  
Post-dated cheques for 10 months.   
Payments should be dated for the first of each month unless the first falls on a weekend or holiday.  Then cheques should be dated for the preceding Friday. Cheques are to be made payable to Noel Booth Child Care Centre LTD.  We also take credit cards.  This option is available with a convenience fee charge of 3.6%. Credit cards are put through sometime between the 15th of the month prior and the first of the month. (eg. March 15 for April 1). If you would like to make another arrangement (i.e. every two weeks, please call Joan @ 778-240-9858).  Government subsidy is available to parents who qualify. Application is made directly to the Ministry of Human Resources.


10.4 Withdrawal & Receipts:  
Monthly fees guarantee your child’s place in the centre; there fore no refunds can be made for times missed. One month’s written notice must be given if you wish to withdraw your child from the child care centre or preschool.  If the child is withdrawn after the first of the month, full enrolment fee for the following months will apply (eg if notice is given on Feb 10th then the full month of February and March would be due). At this time any post-dated cheques will be returned. Cancelled cheques will be your receipt. Written receipts for income tax purposes will be made available in February.  One receipt will be supplied.  If requests for more or lost receipts is made, a $20.00 charge will be administered for each additional request.
10.5 Centre withdrawal  
The centre reserves the right to request that a child be withdrawn if he/she is unable to adapt or adjust, or in the teacher’s opinion has social, emotional or physical needs that the teacher feels she is unable to provide for.  The centre reserves the right to request that a child be withdrawn if parent(s) and centre staff do not agree and if parent refuses to sign all registration and permission forms. The centre reserves the right to withdraw services if parents are unhappy with centre policies and procedures. 
10.6 Centre arranged field trip  
 If the centre has arranged a field trip and parent(s) do not wish for their child to attend, parent(s) agree that they must find alternate care for their child for that day.  No refund will be supplied for that day.  If a child who is experiencing difficult to manage behavior is asked to have a parent/guardian attend to support that child and a parent/guardian is not available, the child will not be able to attend the field trip.  No refunds will be supplied for that day. 
10.7 Parent-Teacher Communication  
In most cases notices will be put out or emailed to our child care centre families with new information.  We can work more effectively with your child by maintaining open, ongoing communications with you. Arrangements can be made to communicate with us on an individual basis whenever a need arises. Please let us know if there are any unusual stresses or changes in your child’s life or if his/her behaviour concerns you. This allows us to maintain a consistent supportive approach to your child’s needs.  We have a strong commitment to our professional philosophy and believe it is of no value unless put into practice on a daily basis.
10.8 Our Routine:

	7:00 – 8:36 a.m.

· Children arrive and enjoy free play.  There will be tables set out for finishing home work if needed as well as a table to eat breakfast brought in from home.

· T.V. may be on at open. T.V. will only be on for a maximum of 30 minutes. 
· Staff may head outside as early as 8:10 a.m. to allow children to play at the park before school. 
· Clean up

8:31 a.m.

· Collect belongings and line up.

8:36 a.m.

· Children in grade 1 and higher will be let outside to go to their outside classroom door and line up with the rest of their class. 

· Kindergarten children will be walked to their classroom and will be released directly into the care of their teacher.

8:46 a.m. 
· Warning bell rings.
8:51 a.m. 
· Bell rings classes begin.

2:45 – 5:30 p.m.

· Each day the after school activity is different.  Monday we have board game day.  Tuesdays we have craft day, Wednesdays we have science day, Thursdays we have outside games day and Friday is movie and video game day.

2:45 p.m. 
· Put belongings away, take attendance have snack.

3:00 – 5:00 p.m.

· Outside play

· Daily planned activity
5:00-5:30 p.m. 

· Free time to play at designated activities.

· T.V. may be turned on at the end of the day. Children can play on their tablets during this time every day to a maximum of 30 minutes. 



Curriculum will focus on the following:

· Sensory: sand and water, objects to explore, goop, flubber, etc.
· Art: Paint, glue, paper, scissors, etc.

· Science: A science project will be set up on science day
· Math: Number puzzles, books, posters.

· Dramatic Play: Charades for young children, dress up, kitchen, dining out, office, etc.
· Blocks: Lego, log house, wooden blocks etc.

· Books and Puzzles: Picture books, age appropriate books, story books.
10.9 Pet Policy

Our child care centre and preschool has pets.  We have two rabbits and four birds!  Our rabbits are located in portable#1.  Two budgies are located in portable#2.  The budgies cannot be handled.  We have two cockatiels located in portable#2 and the cockatiels can be handled by teachers.
Birds: Only teachers can handle the birds.  Children can talk to the birds. If a teacher takes a bird out of it’s cage, a child may hold a bird while sitting down. 

Rabbit: Lucy and Lacey are let out of the cage on a regular basis.  They are litter box trained.  Only teachers can lift up or carry the rabbit. Children are allowed to pet the rabbit with teachers help. Children are allowed to pet the rabbit when she is out of her cage.  Children must wash their hands after touching a rabbit. Rabbits must not be chased.  They will come to you. 
11. Parking 

Please note that the only parking lot available for child care centre parents is the big lot in front of the park and tennis courts.  There is no parking allowed in the Noel Booth Elementary staff lot and there is no parking allowed in the Noel Booth Child Care Centre black top area.

11.1 Active Play policy

Each day we take the children outside after school for one hour minimum.  30 minutes of that time is spent playing games with adult direction.  30 minutes of that time is spent on self directed play.  It is important that children come to daycare with the proper clothing to play outside each day.  We go outside in the rain most often.  If the weather does not allow for outside play, we will have the children participate in gross motor activities inside.  We use an XBOX Kinnect which encourages movement. We have air hockey and foosball.  On occasion we also provide inside hockey with mini nets and sticks.  
11.2 We have two portables:

Noel Booth Child care Centre has two rooms.  Noel Booth Child care Centre staff have the sole decision on which room each child is registered in at daycare.  

11.3 Parent Contract/Agreement – Enrolment and Renewal (5 pages)
Date: ____________________________      Child name: _______________________________________

Please consider this a contract between Noel Booth Child care Centre and the parents/guardians of the child listed above under ‘Child’s Name’.  By signing this agreement/contract you acknowledge that you have read and understand and will abide by all of the policies and procedures, terms and conditions of Noel Booth Child care Centre.  All policies and procedures are listed in the Noel Booth Child care Centre parent package.  In addition, by signing this agreement/contract, you acknowledge that you have been given a copy of this agreement. 

The centre requires a $150.00 non-refundable pre-registration fee to be applied to the first month of care.  There is also a non-refundable $50.00 administrative fee per child to be paid upon registration.  By signing this agreement, you acknowledge that the monthly child care fee will be paid by post-dated cheques or by credit card by the first of each month. If you choose to pay by credit card, there will be a 3.6% fee added to any fees paid by credit card.  Credit card payments are processed between the 15th and 28th of the month prior.   We will need 10 months of payments arranged.  If the first of the month falls on a weekend or STAT then the fees will be due the Friday before.  
	
	5 days/week
	4 days/week
	3 days/week
	2 days/week

	Kindergarten a.m. & p.m.
	$515.00 (less $100.00 MCFD child care benefit)

	$450.00 (less $80.00 MCFD child care benefit)
	$400.00 (less $60.00 MCFD child care benefit)
	$360.00 (less $40.00 MCFD child care benefit)

	Grade 1 and up a.m. and p.m.


	$465.00
	$415.00
	$375.00
	$325.00


*Transportation fees are $65.00 per month per child.  This fee applies if we are driving your child(ren) to/from school.  This fee is a monthly fee and is due regardless of how many days your child(ren) attend daycare or school. Transportation is offered to children who are registered into a full-time spot only. 

Please provide the time and days required per week.

	Please place a check mark where care is required below:

	Monday
	a.m.
	p.m.

	Tuesday
	a.m.
	p.m.

	Wednesday
	a.m.
	p.m.

	Thursday
	a.m.
	p.m.

	Friday
	a.m.
	p.m.


The monthly child care fee required will be: $____________Transportation fee required will be: $___________

Your child will not be considered registered at Noel Booth Child care Centre. unless registration forms and post dated cheques or recurring credit card payments set up have been received by the centre. If fees have not been handed in by the 2nd of the month without contact to Noel Booth Child care Centre., we reserve the right to refuse service.  

The Noel Booth Child care Centre is open every day of the year except the following days:

	Closed the following days:
	Family day, Good Friday, Easter Monday, Victoria Day, Canada Day, B.C. Day, Labour Day, Thanksgiving, Remembrance Day, Christmas break, Spring break and Summer break. 

	Christmas closure
	Closed

	Spring Break closure
	Closed

	Kindergarten gradual entry
	Noel Booth Child Care does not provide care during the day for kindergarten gradual entry during the first week of school.  We are open regular business hours only. We do provide care for kindergarten gradual entry for the second week of school at no extra charge. 

	Summer
	Closed



Daycare closure days have been pro-rated into the monthly fee.  We are unable to give refunds for any of the Noel Booth Child care Centre closure days. Most early dismissals and pro-d days are included in the monthly fee cost. Ministry school closure days, Day not in session and the last days of June are not included in the monthly fee.  The cost is an additional charge of $20.00 per day on your child’s regular registration day and $50.00 if you require a full day of care.  Payment is due by the 1st of the preceding month.
In order to reserve a child care space, the full fees must be paid for including any period of time in which the child is away from the centre.  This includes your vacation time, sickness, or other absences.  At Noel Booth Child care Centre. we are unable to give refunds due to power outages or snow days or in the case of a lock down at Noel Booth Elementary School.  Our staffing and operational expenses are arranged based on enrolment levels and must be met on a continuing basis. 
If your child’s registration requirements change then you must give the centre one months’ written notice.  If you wish to withdraw your child from Noel Booth Child care Centre, you must provide one months’ written notice on or before the last calendar day of the month prior to your child’s final month of enrolment. If the required notice is not given, then you will be responsible for one month’s fees in lieu of notice. (eg. If notice is given Nov 10th then Nov and Dec fees will still be due).  
If after reasonable and respectful discussion the centre’s staff is unable to meet your parental needs, or our standards do not meet your requirements, we respect your right to choose alternative care for your child.  Our withdrawal policy requiring one month’s written notice before the first of the month will be in effect.

Noel Booth Child care Centre reserves the right to terminate childcare services if parents choose to ignore, or not respect our core values, policies and procedures.  In the event that contravention to the latter should occur, parents may be given one month’s notice to service termination.

· In the case of the following behaviours listed below, Noel Booth Child care Centre reserves the right to terminate childcare services within 24 hours:

· All forms of bullying (physical, verbal, emotional, social or cyber), including comments, actions or visual displays that are intentional, hurtful and repetitive.
· Harassment, including behaviour that degrades, demeans, humiliates or embarrasses someone that a reasonable person would know is unwelcome.

· All forms of abuse (physical, psychological, sexual).

· Discrimination against any person or group because of their race, color, ability, ancestry, sex, nationality of place of origin.

· Actions that put another person at risk of harm, including violent physical acts with or without a weapon and threatening someone. 

In the case where a child’s behaviour is increasingly getting difficult to manage, Noel Booth Child care Centre staff will contact parents to advise them of their child’s behaviour.  Noel Booth Child Care Centre staff will call the parent/guardian or designated person listed on the child’s emergency medical card for immediate pick up if managing the child’s behavior becomes unmanageable or too time consuming. A behaviour support plan may be put in place by Noel Booth Child care Centre staff to try and address and curb such behaviour.  If the plan does not seem to be making a difference to the child’s behaviour, Noel Booth Child care Centre reserves the right to terminate service. 
Example of behavior that cannot be tolerated are: continual arguing with staff.  Relentless behavior that causes staff to have to spend one on one time with just one child instead of the entire group of children. Child moving from one activity to the next breaking daycare rules and not listening to staff requests to stop. In situations like these, parent/guardian must supply an emergency number that either the parent/guardian or designated person will pick up the child within 15 minutes of receiving a phone call from daycare staff. 
Noel Booth Child care Centre has two rooms.  Noel Booth Child care Centre staff have the sole decision on which room each child is registered in at daycare.  

_________________________________           ______________________________________________

Signature of Staff                                                 Signature of Parent/Guardian registration/renewal contract

11.4 Transportation Policy

Noel Booth Child Care Centre does transport children to and from other schools.  The children have to be registered into a full-time space to make these arrangements. Parents/guardians must sign a permission/release form for Noel Booth Child Care Centre to transport their children.  We have daycare vehicles as well as we use staff personal vehicles to transport the children. All drivers have a current drivers licence and a current first aid certificate. The transportation fee per child is $65.00 per month in addition to the monthly full-time fee.  If you do not require transportation for your child either in the a.m. or p.m., the parent/guardian will be responsible for either calling or texting the daycare phone before 8 a.m. or before 2 p.m. respectively.  If contact is not made to the daycare within the timelines above, a $25.00 extra charge will be due by the following school day. 

Please note that if transportation is required in the morning, your child must be at daycare by 8:10 a.m. at the latest.  Depending on the driving schedule, transportation vehicles may start to be loaded as early as 8:10 a.m.

The drop-off protocol that we follow:

Children in grade 1 and up are driven to school and dropped off in the drive through lane at their school.  Children will not be dropped off at school until there is school supervision on the playground which is 15 minutes before the last bell.  Each school has different bell times. It is the parent/guardian’s responsibility to make any necessary arrangements with the child(ren) teacher. Children in Kindergarten are dropped off directly to their teacher.  The driver will park and walk the kindergarten children to their classroom door.  The driver will wait with the child until they see them go into their classroom.  Kindergarten children may be dropped off and picked up by an older sibling or child.  It is the parent/guardian’s responsibility to make any necessary arrangements with the child(ren) teacher. 

The pick-up protocol that we follow:

The daycare vehicle will pick up children in grade 1 and up in the drive through lane at their school.  It is the parents responsibility to make these arrangements with their child’s teacher/school. The van will wait up to 10 minutes after the dismissal school bell has rung.  
 The driver will call the daycare staff at the centre to report that an expected child did not show up.  The daycare staff will then call the parent.  The parent will call the school and ask that the child to wait in the office for pick up.  A daycare vehicle will be sent back to pick up the child.  In every occurrence where a child does not come to the daycare vehicle and daycare staff have to make a second trip to pick up their child, $50.00 will be charged to the parent for the extra trip.  If a parent can’t be reached by phone a message will be left for them that their child was not at school for pick up. It is imperative that daycare be provided a contact number that a parent/guardian or designated person can be reached.  Parents must report if their child will not need a ride.   
If the daycare vehicle is late arriving at your child’s school, children are to go to the office and wait until the daycare vehicle and staff member arrive.  Daycare staff will call the school and let the school know that they are going to be late arriving to pick up the child(ren). 

If there is a lock down at one of the schools that we provide transportation to, Parents/Guardians will be required to pick up their children from school. 

_________________________________           ______________________________________________

Signature of Staff                                                 Signature of Parent/Guardian registration/renewal contract

11.5 Bullying and harassment policy

Please ask for a copy of the Noel Booth Child care Centre bullying and harassment policy and forms documentation.


11.6 Safe Release of Child policy

Children can be picked up by a parent or by a designated person that the parent has asked to pick up the child.  If a person comes to pick up a child(ren) that staff at Noel Booth Child care Centre, staff will ask for I.D. and check the child’s file to see if this person is on the pick up list.  If they are not then staff will phone a parent to ask for approval to release the child.

11.7 If a child does not come to daycare after school when expected  
If a child on the registration list does not come to daycare, the following steps will be followed:

· Staff will call parent to let them know their child has not arrived at daycare.  If a parent can’t be reached, a message will be left for the parent explaining that their child has not arrived at daycare after school as expected. Noel Booth Child Care staff cannot look around the school and playground looking for one child. It is the child’s responsibility to come to daycare directly after school. Noel Booth Child Care Centre & Preschool LTD responsibility begins once the child has arrived at daycare. 
For more information regarding registration or our program please contact:

Joan at jnielsen@noelboothchildcare.shawbiz.ca or 778-240-9858. 
11.8 School Year Permission and Release Form

I give permission for my child ___________________________ to participate in the following activities:
During the school year my child is permitted to be taken to the playground at Noel Booth Elementary School as well as the playground in Noel Booth Park located just across the bridge from Noel Booth Elementary School.  I give permission for my child to walk through the trails and go to the pond behind Noel Booth Elementary School.  

Signature ________________________________________ Date _____________________________

During the school year, I give permission for my child to handle daycare pets.  We have two rabbits, Lacey and Lucy and two cockatiels, Pebbles and Barney Birdie and two budgies, Coconut and Shamus. 
Signature __________________________________________ Date _____________________________

I give permission for staff to assist my child in applying sunscreen however I understand it is my child’s responsibility to apply their own sunscreen.  

Signature ___________________________________________ Date _____________________________

If attending another school and my child is being transported to or from a school other than Noel Booth Elementary School, I (the parent/guardian) give permission for my child to be transported by personal staff vehicles or daycare vehicles.  I (the parent/guardian) understand that these are low incidence transportation schedules and I (the parent/guardian) will not hold Noel Booth Child Caren Centre and Preschool LTD staff personally responsible in the case of injury.
Signature____________________________________________ Date ____________________________

I (the parent/guardian) understand that it is my child’s responsibility (grade 1 and older) to come to the designated meeting spot on school grounds directly after school to meet Noel Booth Child care Centre staff and vehicle.  If my child is in kindergarten, Noel Booth Child care Centre staff will park and pick up kindergarten children directly from their teacher.  Older siblings may pick up and drop off kindergarten children if these arrangements have been made by parent/guardian. 
Signature ____________________________________________ Date ____________________________

I (the parent/guardian) understand that if my child does not arrive at the designated meeting spot within 10 minutes of the school bell ringing, the daycare staff will call parent/guardian and then the school to have the child paged.  At that time, the daycare vehicle will continue on their route.  If the child was at school, the parent/guardian will call the school to have them hold the child in the office and a daycare vehicle will go back to pick up the child.  In every occurence where a child does not come to the daycare vehicle and daycare staff have to make a second trip to pick up their child, $50.00 will be charged to the parent for the extra trip.

Signature ____________________________________________ Date ______________________________

I (the parent) understand that it is my (the parent) responsibility to call daycare within 1.5 – 2 hours before the school bell if your child will not require transportation either in the a.m. or p.m. from school on any day.  I understand that a $25.00 charge will be due if this notice is not given to Noel Booth Child Care Centre LTD.   
Signature ____________________________________________ Date _____________________________

I (the parent) understand that it is my (the parent) responsibility to inform daycare staff if my child will be absent from daycare on any day.  Daycare staff do not know if your child did not attend school on that day or if they were picked up from school on that day.  It is the parent’s duty to inform daycare staff if their child will not be in attendance.  
Signature ________________________________________ Date ___________________________

I (the parent) give permission for my child to be photographed at daycare, for internal daycare use only.  I understand that there will be a picture of my child kept on file in the daycare first aid kit.  I understand that photos may be used for different art activities and pictures of my child may be displayed inside the daycare.
Signature _________________________________________ Date ____________________________

I (the parent/guardian) understand that it is my child’s responsibility (grade 1 and older) to come to the daycare portable directly after school.  Noel Booth Child care Centre is not responsible for your child until they arrive at the daycare. If daycare staff are expecting your child and they do not come to daycare, staff will call the parent/guardian contact information and if they can’t be reached then the emergency contact.  If staff cannot reach anyone, a message will be left if voicemail is an option. It is the parent/guardians responsibility to call the school to find out where their child is.  Noel Booth Child Care is not staffed in a way that one adult can leave to search for children who have not come to daycare. If my child is in kindergarten, Noel Booth Child care Centre staff or an older sibling will pick up kindergarten children directly from their teacher.

Signature _________________________________________ Date ____________________________
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