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Please note: This information
is confidential and for
internal use only, intended
solely for informational and
training purposes. Please do
not share this information
with customers until general
launch on April 30 (April 3 for
Pilot locations).

How-to
Portal Flow

CLICKTO GET STARTED

Use this job aid to learn how to navigate the NOW

buy flow for NOW Mobile.

For the easiest and best way to use this job aid, click
on the download button to the right of the mySource
preview.

If this job aid is taking a while to load, it might be because of
NOTE: the Adobe Acrobat extension on your broswer. For easier access,

consider removing this extension, which should take you to a

preview tab where you can easily click through and navigate.

NEXT



Why NOW

NOW gives you straightforward access to quality Internet and Mobile that’s right for you, right now.

How-to Guide

NOW provides two new affordable prepaid service options for prospects and existing customers. NOW focuses on being transparent, simple and reliable.

Why NOW

New NOW Customer
NOW Mobile

Transfer NOW Service

Appendix

NOW doesn’t take up your time without

good reason. That means no hidden fees,
gimmicks, or surprises. Just the services
customers want, for consistent all-in monthly
prices. No contracts, no commitment.

NOW knows some customers don’t want all
the bells and whistles, but do want a
connection they can rely on.

NOW aims to be easy to understand. Simple to
join, set up and manage. No complexity, clutter
or complications.

Please note: This information
is confidential and for
internal use only, intended
solely for informational and
training purposes. Please do
not share this information
with customers until general
launch on April 30 (April 3 for

Pilot locations). The screenshots you see in this job aid are subject to change.

NOTE:

BACK NEXT




New NOW Customer

New NOW Customer - E360 Flow

How-to Guide For E360, if the customer is interested in NOW, lookup the address directly from the home page of E360 to validate if it is serviceable.

After finding the customer location, a New NOW customer button will present to launch buy flow.

Why NOW
New NOW Customer Customer Lookup CTl € @ ON | Hello, Maddy (e
221 Pearl St, Apt 22-A Boulder Colorado 94686 —— AFFECTED SALES CHANNELS
R360 Launch oRosHRERer Inbound & Direct Sales will use E360 to launch
. Serviceability into NOW buy flow.
NOW MOblle Services are available at this address.

Transfer NOW Service g @ SERVICEABLE -~ O serviceasLe /A @ SERVICEABLE J @ SERVICEABLE

@ TAP CONNECTED
(%) TAP NEVER CONNECTED (*) TAP NEVER CONNECTED @ TAP CONNECTED
INTERNET @ \yiF READY HOME

Appendix r— NOTE

Contact Profiles

‘Start a new NOW’ sale button will present even if the location
There are no contacts at this adress is not eligible for NOW-Xfinity Sales Representatives will need
© Add a Contact Profile to review eligibility. Error messages will be based on the unique
situation with the buy flow.

Account HiStOI’y ‘\ Start a new NOW sale [4 \l Start a new sale [

For example, the below message will appear if the Xfinity Sales
Representative selects NOW buy flow on an ineligible location:

There is no history of service at this address.

Devices

There are no devices at this address.

Please note: This information )
Location Notes

Is Conf’dent'al and for WIFI READY MODEM PRE-INSTL'D - TAP HOT & SIK READY
M H TERRACE STATION - P2 JBOO00000685174 XVX 9/17/20
internal use only, intended ERSTEIN TLK 395

solely for informational and

training purposes. Please do (< Backtoearch Resuts )

not share this information
with customers until general
launch on April 30 (April 3 for
Pilot locations).

Toolkits Favorites Useful Links Knowledge Base

BACK NEXT



[ RETAIL ONLY ]

New NOW Customer

New NOW Customer — R360 Flow

How-to Guide For R360, if the customer is interested in NOW, there is a ‘New NOW Customer’ button to launch buy flow.
I —— AFFECTED SALES CHANNELS —
Why NOW 12GN Retail & Branded Partners will use R360 to launch
R@t&}” 36( Look up by service address -+ into NOW buy flow.
New NOW Customer
E360 Launch < Back

221 Pearl St, Apt 22-A Boulder Colorado 94686 — NOTE

NOW Mobile 03119310710591
‘Start a new NOW’ sale button will present even if the location

Transfer NOW Service is not eligible for NOW-Xfinity Sales Representatives will need

SERVICEABILITY . o e epe . .
to review eligibility. Error messages will be based on the unique

situation with the buy flow.

Appendix Q — /ﬁs{ J
* For example, the below message will appear if the Xfinity Sales
VIPEO INTERNET HOME VOIcE Representative selects NOW buy flow, but there is already an
& SERVICEABLE € SERVICEABLE & SERVICEABLE € SERVICEABLE active account with the customer:
() TAP NEVER CONNECTED & TAP CONNECTED () TAP NEVER CONNECTED & TAP CONNECTED

s

, N
ACCOUNT HISTORY 1 (\ New NOW Customer /\ New Residential Customer

ACCOUNT HOLDER ACCOUNT NUMBER TELEPHONE ACTIVE CUST. DEBT

Lin, Adam
(He, Him, His, Himself)

8773102333123714 (210) 243-0176 & $0.00

Please note: This information

is confidential and for

internal use only, intended

solely for informational and

training purposes. Please do

not share this information

with customers until general , Check £ Customer O) Tools 7 Knowledge base @ Pickup In Store
launch on April 30 (April 3 for

Pilot locations).

BACK NEXT



[ RETAIL ONLY ]

New NOW Customer

New NOW Customer — R360 Flow

How-to Guide Once ‘New NOW Customer’ is chosen, Xfinity Sales Representatives will see options of NOW products for the customer to choose from if interested.

If both NOW Internet & NOW Mobile are selected - learn page will default to land on NOW Internet. BAU process will begin with customer verification, with more details available in the

Why NOW provided appendix.

New NOW Customer

E360 Launch

R360 Launch

NOW Mobile

Transfer NOW Service

Select NOW Services

Which NOW services will the consumer be purchasing?

Wintermet NOW Mobile

Appendix

Please note: This information
is confidential and for
internal use only, intended
solely for informational and
training purposes. Please do
not share this information
with customers until general
launch on April 30 (April 3 for NOTE
Pilot locations).

ID scan is required for transactions with NOW Mobile. NOW Internet only transactions will not require ID scan.

BACK NEXT




NOW Mobile

If a customer chooses to bring their own device instead, Xfinity Sales Representatives
NOW Mobile selects ‘Bring my Own Phone.’ Xfinity Sales Representatives then must check

compatibility and if the device is not compatible, an error message will display.

If NOW Mobile is chosen by the customer, Xfinity Sales Representatives will land

How- I
o to Guide on NOW Mobile page with options to select Mobile or Tablet options. Retail Xfinity

Why NOW Sales Representatives will scan IMEI of selected device in store to proceed device
customization. BYO: ALL CHANNELS

New NOW Customer

NOW Mobile

Let’s find your phone’s IMEl number

Add Additional Service

To bring your phone we need its IMEI number, a unique ID used to determine network
Upgrade NOW Mobile Device compatibility. We'll tell you exactly how to find it.

Add AlLine To find your 15-digit IMEI: Dial *#06#, or go to your device settings.

Mobile Add On 15-digit IMEI MI

Exchange Device

Check compatibility
Add NOW Mobile

Xfinity Mobile to NOW Mobile

Downgrade to NOW Mobile

Mobile View Tablet View
Restore NOW Mobile Line . ’ .
Sorry, your phone isn’t compatible.
Disconnect service You won't be able to bring this phone to NOW Mobile. You can try another device or
[ RETAI L ON LY ] shop for a new one.

Billing Management

e N Return to mobile
Device Management

Transfer NOW Service

Appendix




NOW Mobile
Once device has been found compatible, Xfinity Sales Representatives is presented

NOW M b.l with the cart summary with options to ‘Checkout’ or ‘Keep Shopping’ (to add
obiie additional lines). After adding product to cart, BAU process is in order for account set-

up and review.
How-to Guide For BYO, device customization is completed once the compatibility

check is completed.

Why NOW
New NOW Customer

Apple iPhone 12 Pro
NOW Mobile IMEI: 63 100789 347129 3

Great news, your phone is compatible
Add Additional Service

You'll receive a SIM card from us in a few days. Once you have it, you can activate
online from the Xfinity mobile app, over the phone, or with a specialist in an Xfinity
store.

Upgrade NOW Mobile Device
Scan or enter SIM ICCID number (Not required)

Add A Line ICCID number m’

Who is this phone for? ®

Mobile Add On

Select phone number (O

Exchange Device

Keep my | want a new

Add NOW Mobile

number number

My current number is: My current carrier is:

Xfinity Mobile to NOW Mobile

Select

Downgrade to NOW Mobile Mobile add ons

[ Mex/Can Unlimited Pass $5.00/mo ?

Personal Hotspot $5.00/mo

Restore NOW Mobile Line

Learn more about add ons

Disconnect Service
Estimated cost for this device

BYOD payment $0.00
Billing Management Unlimited 2500/mo

Mex/Can Unlimited Pass $5.00/mo

Device Management Total $30.00

excludes taxes

Does not include $10 one-time Line Setup Fee paid on the first bill. Promotional pricing will appear on your monthly
statement as device credits

Transfer NOW Service

=)
Appendix

BACK NEXT




NOW Mobile

NOW Mobile

For Non-Retail, if ‘View Devices' is selected, Xfinity Sales Representatives will be brought to a phone catalog to select customer device. Once device selections are completed, Xfinity

How-to Guide

Sales Representatives can continue in process. Below is for the pay-in-full option. For the BYO option, refer to the previous slides.

Why NOW
Non-Retail View
New NOW Customer
m Internet  Mobile TV Xfinity ¥ signin
NOW Mobile
Add Additional Service S — <
iIPhone XS

Apple Motorola Samsung Featured

Upgrade NOW Mobile Device
Color: Grey

Add A Line 1.2 @'..

Mobile Add On Storage

256GB $400.00

Exchange Device
$500.00

Add NOW Mobile

Xfinity Mobile to NOW Mobile

Downgrade to NOW Mobile

Restore NOW Mobile Line

Disconnect Service

Billing Management

Device Management

Transfer NOW Service

Appendix

Apple
iPhone XS

5G device

Pay in full $399.00

Apple

iPhone XS

Pay in full $399.00

Apple

iPhone XS

Pay in full $400.00

Apple

iPhone XS

Pay in full $400.00

Apple

iPhone XS

Pay in full $500.00

Apple

iPhone XS

Pay in full $500.00

Apple

iPhone XS

Pay in full $499.00

Apple

iPhone XS

Pay in full $499.00

Availability
@ Instock

Pay in full today

$400.00

Device financing not available.




NOW Mobile

Once device has been chosen, Xfinity Sales Representatives is presented

NOW Mobile

with the cart summary with options to ‘Checkout’ or ‘Keep Shopping’ (to

add additional lines). After adding product to cart, BAU process is in order.

How-to Guide After device selection, Xfinity Sales Representatives then selects ‘Add to Cart.’
Why NOW
m Internet  Mobile TV Xfinity P Signin
New NOW Customer - o
< acl
NOW Mobile Customize this line
Add Additional Service Scan or enter SIM ICCID number (if applicable)
Upgrade NOW Mobile Device
Who is this phone for? ()
Add A Line
Select phone number (D
Mobile Add On K
eep my | want a new
number number
EXChG nge DeVice iPhone XS, Grey 5G My current number is: My current carrier is:
Select v
Add NOW Mobile Mobile add ons
[ Mex/Can Unlimited Pass $5.00/mo 7
Xfinity Mobile to NOW Mobile
Personal Hotspot $5.00/mo
Downgrode to NOW MOblle Learn more about add ons
Rest NOW Mobile Li Estimated cost for this device
estore oplle LiInhe
Chris's iPhone XS, 256GB, Grey $400.00
Line fee $10.00
Disconnect Service Unlimited $25.00/mo
Mex/Can Unlimited Pass $5.00/mo
Billing Management Total $4350 )
Device Management 4
Transfer NOW Service
Appendix

BACK NEXT



How-to Guide

Why NOW
New NOW Customer

NOW Mobile

Adding An Additional Service

Upgrade NOW Mobile Device

Add A Line

Mobile Add On

Exchange Device

Add NOW Mobile

Xfinity Mobile to NOW Mobile

Downgrade to NOW Mobile

Restore NOW Mobile Line

Disconnect Service

Billing Management

Device Management

Transfer NOW Service

Appendix

NOW Mobile

NOW Mobile - Adding An Additional Service for Existing Customers

Step 1: Xfinity Sales Representatives select ‘Shop Mobile’ in R360
to add NOW Mobile. This will launch XM360.

R360 View

A . —
AQad Lin

PRIMARY

Ing and Paymems

Current services Manage equipment

RE SERVICES Manage core services

>

Performance Pro internet KFIE

65(0"00(! core services

Usage

Shop mobile
" Internet « Voice & TV # Home
ACP Enrollment
NOW INTERNET 100
NUMBER OF ONLINE o Upgrade NOW Internet
DEVICES =
366.00
366,00 / UNLIMITED Reactivate NOW Service
GB USED
DEVICES Qry.
) 22
(o ] ¢ nm» n
|
Devices
= Inmemet < Voice - TV

L XLE

Manage Equipment

Adam Lin

Step 1: In E360, Representatives select ‘'MOBILE’ to add NOW
Mobile. This will launch XM360.

E360 View

CTI @ ON | Hello,Maddy v [©

221 Pearl St, Apt 22-A Boulder Colorado 94686 < &

He/Him/H Primary: Adam Lin | He/Him/His | 849905163003630 (V] H (1]
v -~
& [T | @ cowo Northeast - Freedom | 11:21 AM -~ D a n
Callt | 15.656.1234 Dafault account NOW Mobile NOW Ivaermet INTERNET VOICE w HOME BILL
Callback: 215-555-123¢
Overview Account v Billing & Payment v Troubleshooting v Services v Activity v
ocx ¥ ACTIONS (0)
v Activity Account history Billing Plan Manage Plan A
1)
YEN TIC W INT -~ ] >
Q This account is all caught up OPENTICRETS NOW INTERNEY Yy 2 NOW INTERN Start new order
$30 00 ; in Name, ¢
ﬁf Includes taxes & fees [) NOW MOBILI Share NOW portal link
¥ RECOMMENDATIONS (3) OPEN WORK ORDERS " 9Lines
rade interne
b Xfinity TV Upgrade NOW internet
b Xfi Complete Reactivate NOW service
- v Y ¢ ?
b Xfinity Flex Payment due Dec 19, 2023 $30.00 & NOLEAD Moving soon
LAST 30 DAYS ast payment Nov 22. 2023 $30.00 Add a Lead Profile
14 call & 2 ticket ) 2techvisit Service through Dec 22,2023 Channels ' Service center | Comp, edge
NEW NOTE _ Show all notes
Diagnostics Browse I1Gs Account Users & preferences
v
w ACCOUNT PHONE NUMBER
- All 3 devices loaded (215) 777-2244 Primary
_
TQ  DEVICE OUTLET SERIAL NUMBER  MAC ADDRESS LAST RELOAD PRIMARY USER
Adam Lin
J O PCPX0199AAA A MATIB0EUR098  00:1F:TU:R7:CU:B7 10:54 a.m ET & adamlin0D4@gmall.com
(] Family Room 2

(215) 3121234 Mol

SECONDARY USERS
Sara Pearl

q ° PC PDB29288BU B $52323EUR066 34:1A:DD:F1:CYL:F5 10:54 am. ET &
Office

o PC OPXDOZ2ANI C MAN23ZPC166 A3 IACD:F4:C1:5 10:54 am. ET &2
% Bedroom
DQ @ Invite a user
NA DTDC-60
Usage Detailed usage
~~  BLAST! PRO INTERNET ast reload 3/17 534 pm. ET ¥

Toolkits Favorites Useful Links Knowledge Base




NOW Mobile

NOW Mobile - Adding An Additional Service for Existing Customers

How-to Guide Step 2: After redirected to XM360, Xfinity Sales Representatives will be dropped into the NOW buy flow and will select ‘Add more services’ to add additional NOW product. Once
selected, the learn page will appear.
Why NOW
New NOW Customer o
NOW Mobile

Adding AdAdditicnaliService

Welcome to the
freedom of less

- rasnere meree,

Upgrade NOW Mobile Device

__——

4
f
Add A Line

Mobile Add On

Exchange Device I th e rn e.t ." ‘
NT—_ L ] simplitied

Xfinity Mobile to NOW Mobile

Downgrade to NOW Mobile

Restore NOW Mobile Line What you see is

what you pay

Disconnect Service e

Billing Management

Device Management

Transfer NOW Service

Appendix

BACK NEXT



NOW Mobile

NOW Mobile - Adding An Additional Service for Existing Customers

How-to Guide Step 3: Xfinity Sales Representatives will select ‘Plans’ and add Now Mobile. Xfinity Sales Representatives adds/customizes device BAU: BYO or PIF and selects ‘Checkout.’ Xfinity Sales
Representatives are then directed to the BAU account set-up and review process.
Why NOW
New NOW Customer . - O 1% o
NOW ~ - SR
NOW Mobile

Adding An Additional Service

Flexible mobile you

Upgrade NOW Mobile Device can rely on
Add A Line -
Mobile Add On 4 )
Unlimited $25/mo
Exchange Device Shop sew devices Bring mmy swn phone
Unlimited $25/mo E Brvig Sy s PPy
hop sew devices Bring my own phone
Add NOW Mobile e

Xfinity Mobile to NOW Mobile

Downgrade to NOW Mobile

Restore NOW Mobile Line

Only what
you want.

Disconnect Service

Billing Management

Device Management

Transfer NOW Service =D , o —=
You're never Always on,

too far on the go
Appendix

BACK NEXT



How-to Guide

Why NOW
New NOW Customer

NOW Mobile

Add Additional Service

NOW Mobile

NOW Mobile - Upgrade NOW Mobile Device

Step 1: To upgrade NOW Mobile, Xfinity Sales Representatives pulls up existing NOW Mobile account in XM360 and selects line to upgrade device on. In XM360, Xfinity Sales

Representatives selects ‘Replace Device.

Upgrading NOW Mobile Device 7

Add A Line

Mobile Add On

Exchange Device

Add NOW Mobile

Xfinity Mobile to NOW Mobile

Downgrade to NOW Mobile

Restore NOW Mobile Line

Disconnect Service

Billing Management

Device Management

Transfer NOW Service

Appendix

Care ~ Qverview

yes / “4[("’

Rllt’,

Apple iIPhone 13
256 GB, Midnsgt

BB3399227364738

View activity

Device unlock

Return or exchange

Devices

Billing

Orders & Returns Lines & Data

Ednt (215)123-4567 Active

| Locked

89148000002784074512

Voicemail management

Device diagnostics

Deactivate device

Manage carmer features

Replace device

Manage SIM

Manage carrier features

Replace device

BACK NEXT



NOW Mobile
NOW Mobile - Upgrade NOW Mobile Device

How-to Guide Step 2: Xfinity Sales Representatives is advised they will be entering the NOW buy flow from XM360 to upgrade the customer’s device. Xfinity Sales Representatives is presented with

NOW Mobile overview page and selects line to be upgraded.

Why NOW
New NOW Customer Drew’s Phone Chais's Phone Erin's Phone
NOW Mobile Erins’s Phone Editnome 2
1line, Unlimited
Add Additional Service

$25/mo

g &he for device wpgrackh

Upgradidlg NOW Mobile Device

Your last payment was processed on May 30 and your service will be active until
Jun 30

NOW Mobile

Upgrade your device, or add a line
Add A Line Updote poyment method >

2 lines, Unlimited

Mobile Add On

Autopay is on

\ Chris's Phone \ Drew’s Phone
A . A 1) 8864
. O GB used . 0O G8 wsed Turn off autopay

Exchange Device Active, nest payment Jun 30 e T

DEVICES

Add NOW Mobile [ ] | [t \ )
. 308 used . ‘

Xfinity Mobile to NOW Mobile S enp————

DATA USAGE

Downgrade to NOW Mobile 1241G8 12 days left

(*) Add another line

See usoge detolls
Restore NOW Mobile Line

ADD-ONS

Disconnect Service Max/Can Unlimited Pass

Personal Hotspot
Billing Management

MORE OPTIONS

. P . "
Device Ma ndgement Buse 8 line fm@uFary deployment

M. .an svncalloc svnsasslonataan

Transfer NOW Service

Appendix

BACK NEXT



NOW Mobile

NOW Mobile - Upgrade NOW Mobile Device

How-to Guide Step 3: Xfinity Sales Representatives selects ‘Device,’ then ‘Upgrade Now’ to enter device buy flow. Once clicked, Xfinity Sales Representatives is dropped into learn page with the
option to select: Shop new phones OR Bring my own phone (BYO). Device check and selection process will be the same as the NOW buy flow including consent and checkout.
Why NOW
New NOW Customer e 2 Errer v ey
NOW MObiIe Drew’s Phone Chris's Phone Erin's Phone ——
Flexible mobile you
Add Additional Service Erins’s Phone Edit name & con relyon

1line, Unlimited
gible for device woarede $25/mo
Upgrading NOW Mobile Device

Your last payment was processed on May 30 and your service will be active until
Jun 30

Add A Line

Update payment method >

Mobile Add On

Autopay is on

Turn off autopay

Exchange Device

DEVICES

... | Only wh:jt

Add NOW Mobile

Xfinity Mobile to NOW Mobile yOU want.

DATA USAGE

Downgrade to NOW Mobile 124168 2ceysleh

See usoge detolls

Restore NOW Mobile Line You're never Always on,
- too far on the go
DD-ONS S —— - 0 s 4me = P o e e
. . Max/Can Unlimited Pass Add ) —— | ——
Disconnect Service

Personal Hotspot

Billing Management MORE OPTIONS

Pause a line for military deployment \ Con ﬂeCt Q tOblet fOr
- $20/mo.

Device Management

P an ecncaloc scnccnaclonaton

Transfer NOW Service

Appendix
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NOW Mobile

NOW Mobile - Add A Line

How-to Guide Step 1: In XM360, Xfinity Sales Representatives selects ‘Add a Line." Xfinity Sales Representatives is advised they will be entering the NOW buy flow. Once in the buy flow, Xfinity Sales
Representatives selects ‘Add Another Line.
Why NOW
New NOW Customer
NOW Mobile

Add Additional Service o
Care ~ Overview Devices Billing Orders & Retumns Lines & Data

Upgrade NOW Mobile Device

ACTIVE

Adding A Line EI Riley

Mobile Add On

Exchange Device

\ Joanna

Add NOW Mobile ! N

Xfinity Mobile to NOW Mobile

Downgrade to NOW Mobile

View network overview Add a line

Restore NOW Mobile Line

Disconnect Service
Billing Management

Device Management

Transfer NOW Service

Appendix
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NOW Mobile

NOW Mobile - Add A Line

How-to Guide Xfinity Sales Representatives is dropped into learn page with the option to select: ‘Shop new phones’ OR ‘Bring my own phone.’ Xfinity Sales Representatives completes device selection

and customization process—same as the New NOW Mobile flow. Xfinity Sales Representatives sends consent and customer completes account set up and review. Order is complete to
Why NOW add additional line.

New NOW Customer

NOW Mobile

Add Additional Service Thanks, your order is confirmed

Flexible mobile you

: : can rely on
Upgrade NOW Mobile Device Y Your order details
e bt et - (9 We sent an emad confirmation to: [chrissmith123@gmail com)
Well send your egquipment 1o your service address:
Adding A Line o — (123 Pleasant Or, NY 10996]
A\ale 4 = B

T e T e e o e 7 N
Order Summary
Mobile Add On
Unlimited $25/mo NOW Mobile
Unmited, fne 1 $2500/mo
[ : Tawes foes & 0y Charges ncluded
Exchange Device . mns —

Shop new devicen Brirg iy awn phone

Add NOW Mobile

Erin's iPhone XS, 25608, Grey
Pay in 8l today $40000
%

Xfinity Mobile to NOW Mobile

Mex/Can Urlimited Pass $500/mo

Downgrade to NOW Mobile

Service information

.

Restore NOW Mobile Line O n Iy W h OK\\. TS Payment method Visa ssee5678
you want. .

Flease allow 1 business day f0r US 10 PrOCOSS YO PayMent

Date Apr 28, 2024

Disconnect Service

= 4 > Total $455.00
Billing Management
P pu— scrarct pate Agent detoils
Device Management You're never AlWOYS on, Ordier I Number: 0000000000t
too far on the go
Transfer NOW Service D ety s e e e

Appendix
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NOW Mobile

Step 2: Xfinity Sales Representatives can select the following options:

NOW Mobile — Mobile Add On

How-to Guide 1: Manage carrier features-to add hotspot
Step 1: In XM360, Xfinity Sales Representatives selects line to add

Why NOW ‘Mobile Add On. 2: Manage international services—to add Mexico and Canada call pass.
New NOW Customer
NOW Mobile
Care ~ Overview Devices Billing Orders & Retumns Lines & Data
Care ~ Overview Devices Billing Orders & Retumns Lines & Data
Add Additional Service
UNLIMITED DATA ' | Rile .t 143-48"
Upgrade NOW Mobile Device W NICY (£10)°443-402
Unlimited Intro
Add A Line ) o . .
Riley 281GB ACtive emporarily suspend

e Actrve 281GBsofar >
Mobite' Add On :
; A Unlimited Intro Apple iPhone 13 ¢ v
Exchange Device E

Joanmna
. Active 140 GBsotar > . ,
Add NOW Mobile . ' SERVILES
Manage carnier features Manage international services
Xfinity Mobile to NOW Mobile
Steve
Downgrade to NOW Mobile . 168 GBsofar >
) WithintheUS v Data usage v
Restore NOW Mobile Line
AVERAGE USAGHE
. ABE B ALTIAM 2.32 GB per cycle
e T PEra Sep3-0Oct 2 1.30 GB
Disconnect Service Aug 3 - Sep 2 1.21 GB
Deactivate lines
Jul3-Aug 2 312GB

L Jun3-Jul2 1L10GB
Billing Management |

May3-Jun2 434 GB

Apr 3 - May 2 2.82GB

Device Management

Transfer NOW Service

Appendix
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NOW Mobile

NOW Mobile — Mobile Add On

How-to Guide Step 3: Xfinity Sales Representatives is then advised they will be redirected to the NOW buy flow to complete the consent and checkout process for the
customer.
Why NOW
New NOW Customer NOW
NOW Mobile

Thanks, your order is confirmed
Add Additional Service

Your order details
( V) We sent an emadl confirmation 1o Ic.'*nssm.zhl?:}.f.’gmsulcom]

Upgrade NOW Mobile Device

We'l send your equipment 1o your service address:
[123 Pleasant Dr, NY 10996)

Add ALine Order Summary
NOW Mobile
Muohbitzl Add On Uniimited, Sne 1 $26.00/mo
! - e U ‘e wges ded
Exchange Device
Mex/Can Unlimited Pass $500/mo

Add NOW Mobile

Service information

Date Apr 28,2024

Xfinity Mobile to NOW Mobile

Payment method Visa «==+5678

. Flease allow 1 business day f0r US 10 PrOCeSS yOuUr Payment
Downgrade to NOW Mobile ' '
Total $5.00

Restore NOW Mobile Line

Agent details

i i Order 1D Nurmber: 3000000000
Disconnect Service

Billing Management

Device Management

Transfer NOW Service

Appendix

BACK NEXT



NOW Mobile
NOW Mobile - Exchange Device for Existing Customers

How-to Guide

Step 1: To exchange device, Xfinity Sales Representatives launch Step 2: Representatives select ‘Return or exchange’ from the available options. Customers
Why NOW XM360 and authenticates the customer BAU and selects the must be in the 14 day return/exchange window and customers will be responsible for the $35
customer device. restocking fee.
New NOW Customer
NOW Mobile

Y ,
) Riley Mendoza [Mowwm

Add Additional Service

O Care v Overview Devices Billing Orders & Returns Lines & Data \//{)

Upgrade NOW Mobile Device B o i

Nickname MDN

. 4 N

AddALIne X ~” Iulj VI Qi U viwg LIICIIIHCJ

Riley Edit (215) 123-4567 Active Deactivate device

. Device Purchase Date
Mobile Add On '
Device unlock
Apple iPhone 13 esa. e Retail
. 256 GB, Midnight Send unlock request to customer
Exchanging D ,
Device Lock
\ J 4 N
(I\I Locked
Add NOW Mobile - Return or exchange
Devices and accessories
IMEI SIM ICCID

Xfinity Mobile to NOW Mobile \ J

883399227364738 89148000002784074512 Manage SIM
Downgrade to NOW Mobile

View activity Voicemail management Manage carrier features
A log of all device changes Reset voicemail and/or PIN Call, text, and roaming settings
Restore NOW Mobile Line
Device unlock Device diagnostics Replace device
Send unlock request to customer Troubleshoot device issues New device on existing line

Disconnect Service

Return or exchange

Devices and accessories

Billing Management

Device Management

Transfer NOW Service

Appendix
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How-to Guide

Why NOW
New NOW Customer

NOW Mobile
Add Additional Service

Upgrade NOW Mobile Device
Add A Line

Mobile Add On

Exchanging D

Add NOW Mobile

Xfinity Mobile to NOW Mobile

Downgrade to NOW Mobile

Restore NOW Mobile Line

Disconnect Service

Billing Management

Device Management

Transfer NOW Service

Appendix

NOW Mobile

NOW Mobile - Exchange Device for Existing Customers

Step 3: After ‘Return or exchange' is selected, Representatives
are reminded of the restocking fee and click Continue.

Care ~ Qverview Devices Billing Orders & Retumns Lines & Data
Devces Riley Bl anmag

Inform the customer that prepasd devices are subject 1o 3 $35 restocking fee for returms or exchanges.

D Riley Warranty Exp Date
Ju ' e X

Warranty Coverage

)

For Retail Xfinity Sales Representatives, complete device

inspection and select Next when device inspection passes.

[RETAILONLY ]

7 Care ~ Overview Devices Bilkng Orders & Returns Lines & Data

Devices / Riley / Returns or Exchanges

} In order to be eligible for a refund, Find My iPhone must be disabled bedore you return the device.

Settings > [Name Card] > iCloud > Find My iPhone

Riley Find my iPhone
215)123-4567 v) Disabled Refresh status

Was the device packaging opened?

Unopened Opened
. Yes No IS the dewce fully functional? - buttons imact, powenng up, full display
@) Yes No  Isthe device rooted or jailbroken?
. Yes No  Has the iquid contact indecator been tnpped or i$ it missing?
. Yes No  Isthere any physical damage to the back, charging port or buttons?

Yes (@) No Isthere any vissble damage, scratches, or cracks?

l '/A.'__' Device Geade A: This device passed device condition eligibikty

o

Step 4: Representatives are then redirected to the
NOW buy flow.

Heads up — you're leaving XM360

This service is not supported at this time. Continue to NOW Mobile to complete next
steps for the customer.

2
Cancel NOW Buyflow (4

BACK NEXT



NOW Mobile

NOW Mobile - Adding NOW Mobile for Existing Xfinity Internet Customers

How-to Guide XM350 E360
Why NOW
(8) Shop ~ : [] & © © ©
New NOW Customer ’f? J I; _ | %
Internet Voice ™V Home Mobile BILL
NOW Mobile

Add Additional Service PRIMARY ACCOUNT HOLDER INFORMATION Xﬁnlty MObIIe

Upgrade NOW Mobile Device Eligible

Add A Line
Active lines on this account Total number of lines available
Mobile Add On S e S R RS s dootich et | : 0 0f 10 on this account

All devices are paid in full or BYOD Yes No 10

Exchange Device

INENELI R GLEY

Cancel

Adding NOWMolle

10 Qualify for monthly device payments
0 Must be paid in full or BYOD

Total device payment plan limit
$0 of $6500

Xfinity Mobile to NOW Mobile
If the customer does not wish to run their credit, prepaid plans are also available through i
NOW Buyflow (©
NOW Mobile, no credit check required

Downgrade to NOW Mobile

Restore NOW Mobile Line

Disconnect Service

Billing Management XM360: If an existing Xfinity Internet customer wishes to purchase NOW Mobile, Xfinity Sales E360: If an existing Xfinity Internet customer wishes to purchase NOW
Representatives can launch the NOW buy flow after authenticating the customer BAU in E/ Mobile, Xfinity Sales Representatives can launch the NOW buy flow after
Jeviee Hanagement R360 and launching XM360. Xfinity Sales Representatives will be presented with the option authenticating the customer BAU in E360 and selecting ‘Launch NOW
Transfer NOW Service to launch the NOW buy flow instead of running the SSN for XM based on the customer’s Mobile Sales’ under the Mobile icon.
needs.

Appendix
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NOW Mobile

NOW Mobile - Adding NOW Mobile for Existing Xfinity Internet Customers

How-to Guide R360
Why NOW g m
New NOW Customer | . ﬁ | | Manage core services >

NOW Mobile Xfinity Mobile

Add Additional Service Eligible

Disconnect core services >

Upgrade NOW Mobile Device ShOp mobile 5
Add A Line R . . _
Active lines on this account Total number of lines available on
00of 3 this account View customer receipts >
Mobile Add On
3

Exchange Device ) . .

Available today View user policy >

Adding NOWMolle

0 Qualify for monthly device payments
3 Must be paid in full or BYOD

Xfinity Mobile to NOW Mobile Customer Loyalty Program >

Total device payment plan limit
$0 of $0

Downgrade to NOW Mobile

(Shop NOW mobile > )

Restore NOW Mobile Line

Disconnect Service

Billing Managerent Step 1: If an existing Xfinity Internet customer wishes to purchase NOW Mobile, Xfinity Sales Step 2: Once Xfinity Sales Representatives launch the NOW buy
Representatives can launch the NOW buy flow after authenticating the customer BAU in

. flow, they can navigate to ‘Account’ and select ‘Shop NOW Mobile.
Device Management R360 and selecting ‘Launch NOW Mobile Sales’ under the Mobile icon:

Transfer NOW Service

Appendix
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NOW Mobile

NOW Mobile - Adding NOW Mobile for Existing NOW Internet Customers

How-to Guide R360

Why NOW
New NOW Customer

NOW Mobile

Xfinity Mobile
€ Not Eligible

Add Additional Service

Upgrade NOW Mobile Device

Customer is not eligible to make purchases for this Xfinity

Add A Line
Mobile account.

Mobile Add On

Exchange Device

Adding NOWMolle

Xfinity Mobile to NOW Mobile
Downgrade to NOW Mobile
R360: If an existing NOW Internet customer wishes to purchase NOW Mobile, agents can
launch the NOW buy flow after authenticating the customer BAU in R360 and selecting
‘Check NOW Mobile Eligibility’ under the Mobile icon:

Restore NOW Mobile Line
Disconnect Service
Billing Management

Device Management

Transfer NOW Service

Appendix
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NOW Mobile

NOW Mobile - Transitioning Xfinity Mobile Prospect to NOW Mobile Riley's credit check is complete

Riley’s check results:

How-to Guide

A credit check is required

LINES & PAYMENT AVAILABLE FINANCING
$800
2 10 0of 10
Why NOW Customer consent to run a credit check Eligibility results — always available in ) @)
pr— the device dropdown menu — are valid mezz :)‘:z'sﬁ{';:i[‘md 0;0‘]\::211;:;:?3:!\/ @)ﬁ
This is a soft credit inquiry, so it will not affect the customer’s credit score. If the for 60 days. After that, a new credit DOWN PAYMENTS
o . . “heck will be required.
customer’s credit is frozen, please ask them to unfreeze it so we can proceed with the check will be require Down payments may be required
A4 . on payment plans, resulting in
New NOW Customer credit check. ¢ lower monthly payments
' I have consent to run Riley’s credit
We'll need to check this customer’s
. credit to determine whether they
NOW MOblle qualify for Xfinity Mobile service and
device payment plans.
Add Additional Service a If the financing options do not meet the customer’s needs, they can still sign up for a NOW Buyflow (7 \
prepaid plan through NOW Mobile, no credit check required.

If the customer does not wish to run their credit, prepaid plans are also available through
E : ) , prepaicp b [ now Buyflow &
NOW Mobile, no credit check required. \_

Upgrade NOW Mobile Device

Scenario 3: If after the credit check, the financing offer does not meet the

Cancel

fadAtine prospects needs, the agent will have an option to swivel to the NOW Mobile

Mobile Add O Scenario 1: If a customer decides to not consent to the credit buy flow via XM360.
check required for XM, the agent will be presented with a

SWIVG' optlon to NOW MObIIe In XM360’ Q The customer is $1,000 over their total device payment plan limit of $2,000. Explore options ~

Prepaid plans are also available through NOW Mobilg¢. Explore plans.

Cart preview

Exchange Device

Add NOW Mobile

Trafisitiong Xfiaity Mobile to NOW Mobile Riley’s credit check is complete

TO STAY WITHIN THEIR TOTAL DPP LIMIT, THE CUSTOMER CAN EITHER:

DOWhg rade to NOW Mobile Pay the additional one-time device payment on the device that exceeded the DPP limit
S | Riley is ineligible for Xfinity Mobile service at this time.
m @ Choose a different device with lower monthly payments
Riley will receive a letter by mail explaining the reason for denied service
and how to get a free credit report. Riley can still sign up for a prepaid plan

through NOW Mobile, no credit check required. Choose a NOW Mobile prepaid plan for a flat monthly rate

Restore NOW Mobile Line @ Pay in full for one or more devices

ADDRESS

Disconnect Service v
Riley M‘endoza NOW Buyflow 2]
123 Main Street

Philadelphia, PA 19064

Billing Management Scenario 4: If an XM prospect gets to the end of the cart flow in XM360 and their
cost is above their total device payment plan, the agent will be presented with an
Device Management Scenario 2: If a customer decides to not consent to the credit option to swivel to the NOW Mobile buy flow and can swivel by selecting ‘explore
check required for XM, the agent will be presented with a plans.’

swivel option to NOW Mobile in XM360.

Appendix
BACK NEXT
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NOW Mobile

NOW Mobile - Downgrade to NOW Mobile

How-to Guide

Step 1: Xfinity Sales Representatives launches account in Step 2: Xfinity Sales Representatives selects ‘Switch If account is suspended or in collections,
Why NOW XM360-BAU. Xfinity Sales Representatives then selects ‘View to NOW Mobile’ as long as the account is in good ‘Switch to NOW Mobile’ option will not be

plan details.’ standing. available.
New NOW Customer

NOW Mobile

Care ~ Overview Devices Billing Orders & Retums Lines & Data

Add Additional Service

Care ~ Qverview Devices Billing Orders & Retums Lines & Data

Upgrade NOW Mobile Device

Riley Mendoza is on the latest Xfinity Mobile plan

Riley Mendoza is on the latest Xfinity Mobile plan

. AR N |
Add A Llne ‘ : | 4th Gen By the Gig .,,,,,;,1,,.,,,,.,, Un vv:w‘V-~:l Plus
v (@ X O s - " i .

4th Gen

Rllpy M(’ndO]a e : Uﬂltmt,": lr‘!'i- e “‘].‘.‘ e F(—' - N :l: l‘ 1 Line: $45 1 Line: $55 1 Line: $55
ki - u '.'I"J Lines 1-4 (grouplc $30 Lines 1.4 (groupk $40 Lines 1.4 .vw;:_sw_
MObIle Add On = Lines 530: $20 Lines 530: $30 Lines 5130:530
:': e 1 Line: $45 1 Line: $55 1 Line: $55
1;,' ;,-lﬂ "'l ines 14 (groupi $30 Lines 1.4 (groug) S40 Lines 1.4 (groug) S40
- Lir 530:520 Lines 530: 530 Lines 530: 530
. Account detasls ”
Exchange Device
tspot
. o0 nwad
Add NOW Mobile where availat
£ GB £
Riley Mendoza 234234234 Active Security PIN Xfinit
y Mob B up B up
. . . . ‘-.;::.l
Xflnlty MObI|e tO NOW M0b||e Fourth generation ‘_nl‘” ( View [;»'.Nl details )
Downgrading to NOW Mobile ; , GE S0GE GE
rileym@comcastnet Edit 1234568987654321 it Do
0] Mobile hotspot Unlimited 3G 15GB up 10 4G/5G 15GB up 10 4G/5G
Restore NOW Mobile Line ‘
215-123-4567 Edit 123 Main Street Restore previous p
o . Videx
Disconnect Service Philadelphia, PA 19103
upt

Billing Management
Restore préevious plan ( )

Device Management
Restore préevious plan ( Switch to NOW Mobile )

Transfer NOW Service

Appendix
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How-to Guide

Why NOW
New NOW Customer

NOW Mobile
Add Additional Service

Upgrade NOW Mobile Device
Add A Line

Mobile Add On

Exchange Device

Add NOW Mobile

Xfinity Mobile to NOW Mobile

Downgrading to NOW Mobile

Restore NOW Mobile Line

Disconnect Service

Billing Management

Device Management

Transfer NOW Service

Appendix

NOW Mobile

NOW Mobile - Downgrade to NOW Mobile

Step 3: Once ‘Switch to NOW Mobile' is selected, Xfinity Sales
Representatives will be advised of the following before proceeding with the
eligibility check:

e A device must be active for 60 days to complete the unlock process and
switch to NOW Mobile.

e Xfinity Moble Protection Plan will not be supported through NOW Mobile
and any existing device coverage will be lost.

e Lines pending activation
e Pending Orders
e Remaining DPP
e Number of lines

e Paired Watches

Account switch eligibility check in progress

This may take up to 5 minutes. Multiple checks are happening in the background to
ensure the account is ready for the switch. Please do not navigate away from this page.

O Checking for lines pending activation
Checking for pending orders
Checking for remaining DPP
Checking for 5 or fewer lines

Checking for paired watch lines

Cancel

BACK NEXT



NOW Mobile

NOW Mobile - Downgrade to NOW Mobile

How-to Guide
Why NOW If not successful, Xfinity Sales
Step 5: If eligibility check is successful, Xfinity Sales Representatives will be shown which
New NOW Customer .
Representatives selects ‘Continue.’ check points need addressed.
NOW Mobile
Add Additional Service |
Upgrade NOW Mobile Device Account switch eligibility check in progress
This may take up to 5 minutes. Multiple checks are happening in the background to
Add Aline ensure the account is ready for the switch. Please do not navigate away from this page.
, @ Checking for lines pending activation
Mobile Add On

Checking for pending orders

Exchange Device Checking for remaining DPP

. Checking for 5 or fewer lines All checkpoints provide the Gblllty
Add NOW Mobile

O OO

Checking for paired watch lines to be redirected to the appropriate

Xfinity Mobile to NOW Mobile - location to address each error.
Cancel Continue . o o
individually:
Downgrading to NOW Mobile

L

Restore NOW Mobile Line

Disconnect Service
Billing Management

Device Management

Transfer NOW Service

Appendix
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How-to Guide

Why NOW
New NOW Customer

NOW Mobile
Add Additional Service

Upgrade NOW Mobile Device
Add A Line

Mobile Add On

Exchange Device

Add NOW Mobile

Xfinity Mobile to NOW Mobile

Downgrading to NOW Mobile

Restore NOW Mobile Line

Disconnect Service

Billing Management

Device Management

Transfer NOW Service

Appendix

NOW Mobile

NOW Mobile - Downgrade to NOW Mobile

Step 6: Xfinity Sales Representatives reviews each term of

switch and verifies the customer terms and agreements.

Step 7: Xfinity Sales Representatives sends consent to customer, customer

completes account set-up and review and order is then complete for

downgrade from XM to Mobile.

Thanks, your order is confirmed

Your order details

(9 We sent an email confirmation to: [chrissmith123@gmail.com]
We'll send your equipment to your service address:
[123 Pleasant Dr, NY 10996]

Order Summary

NOW Mobile

Unlimited 1line $25.00/mo

Taxes, fee:

ther charges included
ectivity charges $0.49

Erin’s iPhone XS, 256GB, Grey
Sales tax $0.49
Line setup fee $25.00

Service information

Date Apr 28,2024

Payment method Visa ++++5678

Please allow 1business day for us to process your payment.

Total $XX.00

Agent details

Order ID Number: Xxxxxxxxxxx

BACK NEXT



NOW Mobile

NOW Mobile — Restore NOW Mobile Line

How-to Guide Step 1: Xfinity Sales Representatives launches XM360 BAU.

Why NOW Step 2: Representative then selects line to ‘Resume’ and is redirected to the NOW buy flow.

New NOW Customer Step 3: Once buy flow steps are configured and customer completes account set-up and review, order is complete for reactivating NOW Mobile Line.
NOW Mobile

Add Additional Service

Upg rade NOW Mobile Device 7 Care ~ Overview Devices Billing Orders & Returns Lines & Data
Unes & Data
Add A Line
@ Riley (215)-443-4851
. 4 N\
Mobile Add On
0.00GB Paused Resume line
Exchange Device
Unlimited Intro a Apple iPhone 13 |56 cewce Device details HeadS Up — yOUIre |eaV|ng XM36O ><
2 Unlimited lines, $60/mo MEI: 013640022255226
Add NOW Mobile \ / This service is not supported at this time. Continue to NOW Mobile to complete next

steps for the customer.

Xfinity Mobile to NOW Mobile TR SRR
2
Cancel NOW Buyflow 4§
Manage carrier features Manage international services

Downgrade to NOW Mobile

Restoring NOW Mobile Line

Disconnect Service

Billing Management Paused Resume line

Device Management

Transfer NOW Service :
Apple iPhone 13 |36 cewce Device details

MEL 013640022255226

Appendix
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NOW Mobile

NOW Mobile - Disconnecting NOW Mobile Service

How-to Guide Xfinity Sales Representatives can cancel NOW Mobile service by line in XM360.
Why NOW
New NOW Customer . .. . . . . .. .
Step 1: After authentication in XM360, representatives Step 2: Representative must confirm selections below Step 3: Representative is then presented with
select ‘Lines & Data’ and then ‘Deactive Lines.’ before proceeding: lines to select for deactivation:
NOW Mobile

Add Additional Service

Upgrade NOW Mobile Device

Add A Line [ ]

Mobile Add On

Exchange Device

Add NOW Mobile

Xfinity Mobile to NOW Mobile

Downgrade to NOW Mobile

Restore NOW Mobile Line

Disconnecting Service [ ]

Billing Management

Device Management

Transfer NOW Service

Appendix
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NOW Mobile

NOW Mobile - Disconnecting NOW Mobile Service

How-to Guide
Why NOW
Step 4: Representative then selects deactivation
New NOW Customer reason and is presented with line deactivation
confirmation.
NOW Mobile

Add Additional Service

Upgrade NOW Mobile Device

Add A Line

Mobile Add On

Exchange Device

Add NOW Mobile

Xfinity Mobile to NOW Mobile

Downgrade to NOW Mobile

Restore NOW Mobile Line

Disconnecting Service

Billing Management

Device Management

Transfer NOW Service

Appendix
BACK NEXT



NOW Mobile

NOW Mobile - Billing Management

How-to Guide Manage Wallet: Representatives can update customer’s wallet in XM360.

Why NOW Step 1: After authentication in XM360, agent selects ‘Billing’ and then ‘Manage Wallet.
New NOW Customer

NOW Mobile

Add Additional Service

Upgrade NOW Mobile Device

Add A Line

Mobile Add On

Exchange Device

Add NOW Mobile

Xfinity Mobile to NOW Mobile

Downgrade to NOW Mobile

Restore NOW Mobile Line

Disconnect Service

Billing Management

Device Management

Transfer NOW Service ( )

Appendix
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NOW Mobile

NOW Mobile - Billing Management

How-to Guide Step 2: Representatives will be able to select a different card already in the Wallet to make the default payment
method for their NOW mobile subscription.
Why NOW
New NOW Customer
NOW Mobile

Add Additional Service

Upgrade NOW Mobile Device

Add A Line

Mobile Add On

Exchange Device

Add NOW Mobile

Xfinity Mobile to NOW Mobile

Downgrade to NOW Mobile

Restore NOW Mobile Line

Disconnect Service

Billing Management

Device Management

Transfer NOW Service

Appendix
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If turning off auto pay, the below message will display:
NOW Mobile

NOW Mobile

Turn Off/On Auto Pay: Xfinity Sales Representatives can turn auto pay off or

How-to Guide on for NOW Mobile in XM360. If auto pay is turned ‘Off,’ this will ‘Pause’ the
customers NOW Mobile service.

Why NOW After authentication, representative selects billing. If auto pay
is off, an option to ‘Turn on’ will present. If auto pay is on, an option to
New NOW Customer Turn off’ will present.

NOW Mobile
Add Additional Service

Upgrade NOW Mobile Device
Add A Line

Mobile Add On If turning on auto pay, the below message will display:

Exchange Device

Add NOW Mobile
Xfinity Mobile to NOW Mobile

Downgrade to NOW Mobile
Restore NOW Mobile Line
Disconnect Service

Billing Management

Device Management

Transfer NOW Service

Appendix
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NOW Mobile

NOW Mobile - Billing Management

How-to Guide View Billing Ledger and Invoice History: Representatives can view a customer’s NOW Mobile billing history and associate invoices.
Why NOW
Step 1: After authenticating in XM360, the agent selects ‘Billing’ and Step 2: Representative can select specific line item to open invoice for the
New NOW Customer then ‘Ledger.’ associated transaction:

NOW Mobile
Add Additional Service

Upgrade NOW Mobile Device

Add A Line Q
Mobile Add On

Exchange Device

Add NOW Mobile
Xfinity Mobile to NOW Mobile

Downgrade to NOW Mobile
Restore NOW Mobile Line

Disconnect Service

Billing Management

Device Management

Transfer NOW Service

Appendix
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NOW Mobile

NOW Mobile - Billing Management

. BAU Functionality: Representatives can view and complete the following actions following BAU processes:
How-to Guide y: Rep P g g P
e Buyers Remorse Return (Device & Tablet) e Military Suspend
Why NOW
e Lost/Stolen Damage Devices e SIM Swap
New NOW Customer

e Device/Line Activation

NOW Mobile
Add Additional Service

Upgrade NOW Mobile Device
Add A Line

Mobile Add On

Exchange Device

Add NOW Mobile
Xfinity Mobile to NOW Mobile

Downgrade to NOW Mobile
Restore NOW Mobile Line
Disconnect Service

Billing Management

Device Management

Transfer NOW Service

Appendix
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How-to Guide

Why NOW

New NOW Customer
NOW Mobile

Transfer NOW Service

Appendix

Please note: This information
is confidential and for
internal use only, intended
solely for informational and
training purposes. Please do
not share this information
with customers until general
launch on April 30 (April 3 for
Pilot locations).

Transfer NOW Service

Transfer NOW Service

If NOW Internet Customer:

e No agent assisted flow will be available at launch.

e Agent will need to assist customer in cancelling their NOW Internet via the
app (on customer’s device).

e Agent will then process new NOW Internet sale at new address—BAU NOW
Internet buy flow.

If NOW Internet + Mobile Customer:

e Follow same process for Internet, but when consent is sent to customer
for new NOW Internet (at new address), customer will sign in using their
existing XID (where their NOW Mobile account is linked) and NOW Mobile
will link to new NOW Internet account.

e Agent will then process new NOW Internet sale at new address—-BAU NOW
Internet buy flow.

e If customer is requesting to transfer NOW Internet to a location where

existing Xfinity service exists, BAU proof of residency policy must be
followed. POL1374

e Internet via the app (on customer’s device).

BACK NEXT



How-to Guide

Why NOW

New NOW Customer
NOW Mobile

Transfer NOW Service
Appendix

Account, Set-Up & Review

Please note: This information
is confidential and for
internal use only, intended
solely for informational and
training purposes. Please do
not share this information
with customers until general
launch on April 30 (April 3 for
Pilot locations).

NOW Buy Flow

ASR: Account, Set-Up & Review

Step 1: After adding product to cart, Xfinity Sales
Representatives sends consent to the customer through
digital methods-either email or SMS.

Customer status

Xfinity Sales Representatives is able to view customer
status through consent process on their side.

wow NOW

Welcome to NOW

Hello, it's NOW. Please finish your sign up
process at xfinitynow.com/account/signup

swipe up to open

Step 2: Customer receives SMS or email to
complete the NOW sign-up process.

BACK NEXT



NOW Buy Flow

ASR: Account, Set-Up & Review

How-to Guide

Why NOW
22395

Your Code is 345682

NOW

Let’s create your
Xfinity ID

New NOW Cust
ew ustomer Secure your account

We need to verify your
phone number to Keep your account secure with a strong

Confirm you r identity password. You can always recover your

Let’s create your Xfinity ID
NOW Mobile

. ~ h v ID lats v W *ion
Your Xfinity 1D lets you securely sign in to your account with your verified Your Xfinity 1D lets you securely sign in to

emad address or mobile phone number, Youll need an Xfinity 1D to get NOW. your account with your verified emal

address or mobile phone number. Youl

Alreacdy have an XRnity 107 Sig AL
Already have an Xhnity need an Xfirsty ID to met NOW

password using your verified mobile phone

Transfer NOW Service

number or email address.

Already have an Xfinity ID?

Enter the code sent to:

Appendix (267) 101-1015

Password

nanaEEl 1

Chris
Account, Set-Up & Review

Resend code Password Strength: Good

Account Management
v Must be 8-128 characters

v Use at least one number
Continue )
v Use at least one capital letter

Confirm password

Mobde [ROro rasrbos

{2000 ) = 2000 = 200%

’ chrssmith123@gmadcom

f'm in? Xfinety can send me automated marketing or sales text at this
phone number. | understand consent is Not required to purchase

Xfinity products or services sage data rates may apply. Reply chrissmith123@grmail com
STOP to opt out, Privacy Policy available at xfinity.com/privacy

Create Xfinity ID Back

.

Im in! Xfinity can send me automated
marketing or sales text at this phone

number. | understand consent is not

required to purchase XHhnity products Create password
Or services. Message data rates may
spply. Reply STOP 10 opt out Privacy

Policy available at xBinity.com/privacy

Please note: This information Step 3: The customer is then prompted to create their Xfinity ID for

is confidential and for NOW
internal use only, intended ) pack Step 4: Customer receives code to confirm identity and is prompted to

solely for informational and
training purposes. Please do
not share this information
with customers until general
launch on April 30 (April 3 for
Pilot locations).

create their XID password.

BACK NEXT




How-to Guide

Why NOW

New NOW Customer

NOW Mobile

Transfer NOW Service

Appendix

Account, Set-Up & Review

Account Management

Please note: This information
is confidential and for
internal use only, intended
solely for informational and
training purposes. Please do
not share this information
with customers until general
launch on April 30 (April 3 for
Pilot locations).

NOW Buy Flow

ASR: Account, Set-Up & Review

Let’s set up your
payment

Ovder Summory

——NOTE

These confirmation screens will potentially change based
on what transaction is being completed.

Step 5: Customer sets up payment method and
selects ‘Submit Order’ at the bottom of the

screen for their selected device.

Thanks, your order is
confirmed

Your order details

We sent an email confirmation
(9 tox [chrissmith123@grmail com)

We'll send any devices and

equIPpMeEnt 10 your service

address: [123 Pleasant Dr. NY

10996)

Order Summary

NOW Iinternet

Internaet 100 Mbpos

Service information

Fayment method

$40.00

Step 6: Order confirmation screen is presented

once order has been submitted.

Xfinity Sales Representatives also receive

customer order confirmation.

BACK NEXT



NOW Buy Flow

Account Management

BAU Functionality: Representatives can view and complete the following actions following BAU processes:

How-to Guide

e Update Customer Info e View Timeline

e User Management e View Linked Accounts
Why NOW

® Add Notes & Comments
New NOW Customer

NOW Mobile R360 Landing Page E360 Landing Page

Transfer NOW Service
Appendix

Account, Set Up & Review ACCOU nt Mq nqgement

Account Management

Please note: This information
is confidential and for
internal use only, intended
solely for informational and
training purposes. Please do
not share this information
with customers until general
launch on April 30 (April B flmr
Pilot locations).
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